
PEAK EXPERIENCE  
FOR PINNACLE SERIES 

Featuring new management features, 
an enhanced end user experience, 
deepened KnowledgeSmart integration, 
and powerful AI tools, Peak Experience 
for Pinnacle Series is truly a foundational 
release.

Peak Experience empowers managers with 
new content management options that make 
creating and controlling content easier than ever. 
Assignments include new permission levels and 
the ability to assign learning paths, courses, and 
assessments.

Users can ask questions within the AI chat 
tool, which provides curated answers citing 
Pinnacle Series content with links to the source 
material. Users will have the ability to leverage 
AI to receive trusted, vetted solutions to their 
questions.

MANAGEMENT FEATURES

END USER FEATURES 

KNOWLEDGESMART USER  
MANAGEMENT INTEGRATION NEW AND IMPROVED SEARCH

PINNACLE AI

TAKE A CLOSER 
LOOK!   

SCAN TO LEARN MORE!

NEW LIBRARY EXPERIENCE:
 •New graphical organization for content
•Create blended libraries containing

subscription to custom content
•Easily manage publication and visibility
•Faster loading, filtering, and searching

LIBRARY FOR END USERS
The new library experience for users 
includes a graphical experience that 
provides better user engagement and 
access to relevant content. Users will have 
quick filtering and search options, as well as 
new sorting abilities within libraries to meet 
their evolving expectations.

The enhanced home page 
offers new carousels to navigate 
assignments and libraries, flags, 
learning progress on assignments, 
and a new navigation and quick 
access search bar. 

Assignments will now align learning 
and assessments side by side. Tile 
and list views are available with 
new sorting options. Access both 
current enrollment and enrollment 
history. 

Access learning and answers  
quickly in an improved search 
interface, and bookmark items to 
return to later.

User Management. Enable this feature 
to align user management across the 
Pinnacle Series and KnowledgeSmart 
applications. Ensure users are up to date 
leveraging Pinnacle’s EntraID/AD Sync, 
increase security through anonymization 
of users, and leverage a single source of 
truth for user management. 

User Sign In. Leverage Pinnacle Series 
authentication for users to access 
assessments, surveys, and skills audits—
decreasing their need to sign into 
multiple applications.

• New graphical experience with
thumbnails

•Updated logic displaying descriptions

•Visibility into learning
 and video lengths

•Surfacing of topics and difficulty

• Ability to review and enroll in learning
from search

•Quick filters to narrow search results
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