
BIM Collaborate Pro is a collaboration solution that connects 
your teams, data, and workflows to deliver powerful insights. 
It can be confusing for software admins to get acclimated 
to new solutions, but as your Autodesk Platinum Partner, 
we make it our mission to support you through your team’s 
adoption of BIM Collaborate Pro.

During our FREE one-hour BIM Collaborate Pro onboarding 
call, our CADD Care technical expert will introduce your 
admins to the platform, review how to navigate through the 
software, and provide a high-level overview of how to start 
a project in ABC Pro and initiate cloud worksharing on one 
Revit file. 

We recommend that you designate two admins for your BIM 

Collaborate Pro software, and have both of them attend this 

onboarding call. Please note, this onboarding focuses on the admin 

functions within the software; user functions will not be covered.

Account Setup
•Sign into the Autodesk Account 
•Activate the unified platform hub 
•Manage users and products 
•How to add account admins and members 
•View contract information and seat usage 

Desktop Connector
•Downloading

Project Basics
•Assigning entitlements 
•Uploading files (through web UI only) 
•Add users/members to hub & project 
•Creating a test project  
•How to share non-Revit files with  
  outside organizations

Worksharing
•Uploading a cloud model
•Initiative Revit cloud worksharing  
  on one Revit model
•Collaboration cache location
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WHAT’S INCLUDED

Have questions about your BIM Collaborate Pro onboarding 
or any of our onboarding programs? Contact our Customer 
Success team: customer.success@caddmicrosystems.com

Book your onboarding call today!
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