SERIAL 180233-RFP ORACLE PRODUCTS AND SERVICES
Contract - DLT Solutions LLC

DATE OF LAST REVISION: July 26, 2024 CONTRACT END DATE: November 30, 2028

CONTRACT PERIOD THROUGH NOVEMBER 30, 2623 2028

TO: All Departments
FROM: Office of Procurement Services
SUBJECT: Contract for ORACLE PRODUCTS AND SERVICES

Attached to this letter is published an effective purchasing contract for products and/or services to be supplied to
Maricopa County activities as awarded by Maricopa County on December 12, 2018.

All purchases of products and/or services listed on the attached pages of this letter are to be obtained from the
vendor holding the contract. Individuals are responsible to the vendor for purchases made outside of contracts.
The contract period is indicated above.

Yown Tpre—

Kevin Tyne, Chief Procurement Officer
Office of Procurement Services

BW/mm
Attach

Copy to: Office of Procurement Services
James Foley, OPS

(Please remove Serial 13120-RFP from your contract notebooks)



ORACLE PRODUCTS AND SERVICES

This Contract is entered into this 12" day of December 2018 by and between Maricopa County (“County”), a
political subdivision of the State of Arizona, and DLT Solutions LLC, a Virginia corporation (“Contractor”) for the
purchase of Oracle Products and Services.

1.0

2.0

3.0

CONTRACT TERM:

1.1 This Contract is for a term of Five (5) years, beginning on the 12" day of December, 2018 and
ending the 30" day of November, 2023 2028.

1.2 The products and services which are the subject of this Master Agreement (“County Contract”)
may be covered by a software programs license agreement service or maintenance agreement. The
term of the service or maintenance agreement shall be governed by that document and may
survive the expiration of this Master Agreement.

1.3 The County may, at its option and with the written agreement of the Contractor, renew the term of
this Contract for additional terms up to a maximum of Five (5) additional years, (or at the
County’s sole discretion, extend the contract on a month-to-month basis for a maximum of six (6)
months after expiration). The County shall notify the Contractor in writing of its intent to extend
the Contract term at least sixty (60) calendar days prior to the expiration of the original contract
term, or any additional term thereafter.

1.4 CONTRACT COMPLETION:

The Contractor shall make all reasonable efforts for an orderly transition of its duties and
responsibilities to another provider and/or to the County. This may include, but is not limited to
the preparation of a transition plan and cooperation with the County or other providers in the
transition. The transition includes the transfer of all records, and other data in the possession,
custody or control of Contractor required to be provided to the County either by the terms of this
agreement or as a matter of law. The provisions of this clause shall survive the expiration or
termination of this agreement.

PRICE ADJUSTMENTS (applies to percentages in contract):

Any requests for reasonable price adjustments must be submitted one hundred and twenty (120) calendar
days prior to the Contract expiration. Requests for adjustment in cost of labor and/or materials must be
supported by appropriate documentation. The reasonableness of the request will be determined by
comparing the request with the Consumer Price Index or by performing a market survey. If County agrees
to the adjusted price terms, County shall issue written approval of the change and provide an updated
version of the Contract. The new change shall not be in effect until the date stipulated on the Contract.

PAYMENTS:

3.1 As consideration for performance of the duties described herein, County shall pay Contractor the
sum(s) stated in Exhibit “A.”

3.2 Payment shall be made upon the County’s receipt of a properly completed invoice.
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INVOICES:

331

3.3.2

3.3.3

3.34

3.35

The Contractor shall submit one (1) legible copy of their detailed invoice before
payment(s) will be made. Incomplete invoices will not be processed. At a minimum, the
invoice must provide the following information:

e Company name, address and contact

e County bill-to name and contact information
Contract Serial Number

County purchase order number

Project name and/or number

Invoice number and date

Payment terms

Date of service or delivery

Quantity (number of days or weeks)
Contract Item number(s)

Description of Purchase (product or services)
e Pricing per unit of purchase

e Freight (if applicable)

e Extended price

¢ Mileage wi/rate (if applicable)

e Arrival and completion time (if applicable)
e Total Amount Due

Problems regarding billing or invoicing shall be directed to the Department as listed on
the Purchase Order.

Payment shall only be made to the Contractor by Accounts Payable through the Maricopa
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EFT)
process. After Contract Award the Contractor shall complete the Vendor Registration
Form located on the County Department of Finance Vendor Registration Web Site
(http://www.maricopa.gov/922/Vendors).

Discounts offered in the contract shall be calculated based on the date a properly
completed invoice is received by the County.

EFT payments to the routing and account numbers designated by the Contractor will
include the details on the specific invoices that the payment covers. The Contractor is
required to discuss remittance delivery capabilities with their designated financial
institution for access to those details.

PAYMENT RETENTION (For task order projects as negotiated by user):

34.1

3.4.2

Ten percent (10%) of monies paid for Project Management and Project Labor earned by
Contractor related to work under this Contract shall be retained by County until Final
Completion of the services herein described in any project Exhibit B Scope of Work.
County may elect to release specific retention payments based on mutually agreed
milestones, but in no case shall retention be released prior to Final Completion. All other
payment terms and conditions shall not be affected by the retention. In the event of
termination or cancellation of this Contract by County through no fault of Contractor,
Contractor shall be entitled to the refund of any funds in the retention account.

After fifty percent (50%) of the work has been completed, the Maricopa County
Executive Steering Committee may reduce the retainage to five percent (5%) of all
monies previously earned and all monies earned thereafter. Any reduction in retainage
shall be in the discretion of the Maricopa County Executive Steering Committee. Any
interest earned on retainage shall accrue solely to the benefit of County.
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3.4.3  The Contractor shall have the right, pursuant to Arizona Revised Statues, to submit
securities in lieu of retention for all work completed. The Contractor is required to
request this option at least ten (10) business days prior to submission of first Application
for Payment to allow time for preparation of forms. The Contractor shall request and
obtain securities forms through County. The County must identify either securities option
or retention option prior to first Application for Payment.

APPLICABLE TAXES:

3.5.1 Payment of Taxes: The Contractor shall pay all applicable taxes. With respect to any
installation labor on items that are not attached to real property performed by Contractor
under the terms of this Contract, the installation labor cost and the gross receipts for
materials provided shall be listed separately on the Contractor’s invoices.

3.5.2  State and Local Transaction Privilege Taxes: To the extent any State and local transaction
privilege taxes apply to sales made under the terms of this Contract it is the responsibility
of the seller to collect and remit all applicable taxes to the proper taxing jurisdiction of
authority.

3.5.3  Tax Indemnification: Contractor and all subcontractors shall pay all Federal, State, and
local taxes applicable to its operation and any persons employed by the Contractor.
Contractor shall, and require all subcontractors to hold Maricopa County harmless from
any responsibility for taxes, damages and interest, if applicable, contributions required
under Federal, and/or State and local laws and regulations, and any other costs including;
transaction privilege taxes, unemployment compensation insurance, Social Security, and
Worker’s Compensation.

TAX (SERVICES):

No tax shall be invoiced or paid against Contractor’s labor. It is the responsibility of the
Contractor to determine any and all applicable taxes.

TAX (COMMODITIES):

Tax shall not be invoiced against Contractor’s labor. It is the responsibility of the Contractor to
determine any and all applicable taxes.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the $AVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the $AVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of $AVE may access a contract resulting from a
solicitation issued by the County.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow
those entities, with the approval of the Contractor, to purchase their requirements under the terms
and conditions of the County Contract. It is the responsibility of the non-County government
entity to perform its own due diligence on the acceptability of the Contract under its procurement
rules, processes and procedures.

AVAILABILITY OF FUNDS:

4.1

The provisions of this Contract relating to payment for services shall become effective when funds
assigned for the purpose of compensating the Contractor as herein provided are actually available
to County for disbursement. The County shall be the sole judge and authority in determining the
availability of funds under this Contract. County shall keep the Contractor fully informed as to the
availability of funds.
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If any action is taken by, any State agency, Federal department, or any other agency or
instrumentality to suspend, decrease, or terminate its fiscal obligations under, or in connection
with, this Contract, County may amend, suspend, decrease, or terminate its obligations under, or in
connection with, this Contract. In the event of termination, County shall be liable for payment
only for services rendered prior to the effective date of the termination, provided that such services
are performed in accordance with the provisions of this Contract. County shall give written notice
of the effective date of any suspension, amendment, or termination under this Section, at least ten
(10) days in advance.

DUTIES:

5.1

5.2

The Contractor shall perform all duties stated in Exhibit “B”, or as otherwise directed in writing
by the issuance of a project scope of work or Purchase Order by the Procurement Officer.

During the Contract term, County may provide Contractor’s personnel with adequate workspace
for consultants and such other related facilities as may be required by Contractor to carry out its
contractual obligations.

TERMS AND CONDITIONS:

6.1

6.2

INDEMNIFICATION:

To the fullest extent permitted by law, and to the extent that claims, damages, losses or expenses
are not covered and paid by insurance purchased by the Contractor, the Contractor shall defend
indemnify and hold harmless the County (as Owner), its agents, representatives, agents, officers,
directors, officials, and employees from and against all claims, damages, losses, and expenses
(including, but not limited to attorneys' fees, court costs, expert witness fees, and the costs and
attorneys' fees for appellate proceedings) arising out of, or alleged to have resulted from the
negligent acts and, errors, or willful omissions, relating to the performance of this Contract.

Contractor's duty to defend, indemnify, and hold harmless the County, its agents, representatives,
agents, officers, directors, officials, and employees shall arise in connection with any claim,
damage, loss, or expense that is attributable to bodily injury, sickness, disease, death or injury to,
impairment of, or destruction of tangible property, including loss of use resulting there from,
caused by negligent acts and errors, or willful omissions in the performance of this Contract, but
only to the extent caused by the negligent acts or omissions of the Contractor, a subcontractor, any
one directly or indirectly employed by them, or anyone for whose acts they may be liable,
regardless of whether or not such claim, damage, loss, or expense is caused in part by a party
indemnified hereunder. Notwithstanding anything to the contrary, no provision of this Agreement
shall prohibit or affect Contractor’s right to seek contribution from any party responsible for the
underlying claim.

The amount and type of insurance coverage requirements set forth herein will in no way be
construed as limiting the scope of the indemnity in this paragraph.

The scope of this indemnification does not extend to the sole negligence of County.

NOTWITHSTANDING ANYTHING TO THE CONTRARY, DLT SOLUTIONS TOTAL
LIABILITY UNDER THIS AGREEMENT, FOR ANY CAUSE OF ACTION WHATSOEVER,
SHALL BE LIMITED TO THE AMOUNT OF FEES PAID BY COUNTY UNDER THE
APPLICABLE STATEMENT OF WORK FROM WHICH SUCH LIABILITY ARISES.

INFRINGEMENT DEFENSE INDEMNIFICATION:

ORACLE STANDARD TERMS AND CONDITIONS SHALL APPLY (SEE EXHIBIT C, D
AND E)

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS041818 v032819.
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Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS v041818 v0328109.

Exhibit F - ORACLELINUX-AND-ORACLE-VM-SERVICES SUPPLMENTAL PUBLIC
SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX, ORACLE VM AND
VERRAZZANO SERVICES v190742 012323.

SOURCE CODE ESCROW REQUIREMENT (IF APPLICABLE):

Source Code Escrow. Oracle confirms that a copy of the source code necessary to support the
Programs is maintained or will be placed into escrow. The source code escrow agreement was
entered into by Oracle America, Inc. on behalf of all members of the Oracle group of companies
(“Oracle Group™) and provides that only if the Oracle Group ceases to be in the business of
supporting the Programs, the escrow agent will furnish You with a copy of the escrowed materials
that have become unsupported. Any escrowed materials furnished under this provision shall be
considered licensed subject to the terms of this Contract and shall be used solely to maintain the
Programs. Oracle’s source code escrow agreement is private and confidential and is not available
for release to You. Oracle does not deposit source code for any third party programs. Upon request
from You, Oracle will register You with Oracle’s escrow agent as a beneficiary under Oracle’s
source code escrow agreement. To request registration, You must email Oracle at source-code-
escrow_ww@oracle.com. Thereafter, and provided that You are current on technical support for
the Programs for which technical support is offered, You will be contacted on an annual basis to
confirm whether You require Your registration to continue.

INSURANCE:

6.4.1  Contractor, at Contractor’s own expense, shall purchase and maintain the herein
stipulated minimum insurance from a company or companies duly licensed by the State
of Arizona and possessing a current A.M. Best, Inc. rating of B++. In lieu of State of
Arizona licensing, the stipulated insurance may be purchased from a company or
companies, which are authorized to do business in the State of Arizona, provided that
said insurance companies meet the approval of County. The form of any insurance
policies and forms must be acceptable to County.

6.4.2  All insurance required herein shall be maintained in full force and effect until all work or
service required to be performed under the terms of the Contract is satisfactorily
completed and formally accepted. Failure to do so may, at the sole discretion of County,
constitute a material breach of this Contract.

6.4.3  Contractor’s insurance shall be primary insurance as respects County, and any insurance
or self-insurance maintained by County shall not contribute to it.

6.4.4  Any failure to comply with the claim reporting provisions of the insurance policies or any
breach of an insurance policy warranty shall not affect the County’s right to coverage
afforded under the insurance policies.

6.4.5  The insurance policies may provide coverage that contains deductibles or self-insured
retentions. Such deductible and/or self-insured retentions shall not be applicable with
respect to the coverage provided to County under such policies. Contractor shall be
solely responsible for the deductible and/or self-insured retention and County, at its
option, may require Contractor to secure payment of such deductibles or self-insured
retentions by a surety bond or an irrevocable and unconditional letter of credit.

6.4.6  The insurance policies required by this Contract, except Workers’” Compensation and
Errors and Omissions, shall name County, its agents, representatives, officers, directors,
officials and employees as Additional Insureds.
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The policies required hereunder, except Workers’ Compensation and Errors and
Omissions, shall contain a waiver of transfer of rights of recovery (subrogation) against
County, its agents, representatives, officers, directors, officials and employees for any
claims arising out of Contractor’s work or service.

Commercial General Liability:

Commercial General Liability insurance and, if necessary, Commercial Umbrella
insurance with a limit of not less than $2,000,000 for each occurrence, $4,000,000
Products/Completed Operations Aggregate, and $4,000,000 General Aggregate Limit.
The policy shall include coverage for premises liability, bodily injury, broad form
property damage, personal injury, products and completed operations and blanket
contractual coverage, and shall not contain any provisions which would serve to limit
third party action over claims. There shall be no endorsement or modifications of the
CGL limiting the scope of coverage for liability arising from explosion, collapse, or
underground property damage.

Automobile Liability:

Commercial/Business Automobile Liability insurance and, if necessary, Commercial
Umbrella insurance with a combined single limit for bodily injury and property damage
of not less than $2,000,000 each occurrence with respect to any of the Contractor’s
owned, hired, and non-owned vehicles assigned to or used in performance of the
Contractor’s work or services or use or maintenance of the premises under this Contract.

Workers’ Compensation:

Workers’ Compensation insurance to cover obligations imposed by Federal and State
statutes having jurisdiction of Contractor’s employees engaged in the performance of the
work or services under this Contract; and Employer’s Liability insurance of not less than
$1,000,000 for each accident, $1,000,000 disease for each employee, and $1,000,000
disease policy limit.

Contractor, its contractors and its subcontractors waive all rights against Contract and its
agents, officers, directors and employees for recovery of damages to the extent these
damages are covered by the Workers’ Compensation and Employer’s Liability or
commercial umbrella liability insurance obtained by Contractor, its contractors and its
subcontractors pursuant to this Contract.

Errors and Omissions (Professional Liability) Insurance:

Errors and Omissions (Professional Liability) insurance and, if necessary, Commercial
Umbrella insurance, which will insure and provide coverage for errors or omissions or
professional liability of the Contractor, with limits of no less than $2,000,000 for each
claim.

Crime:

Contractor shall maintain Commercial Crime Liability Insurance with a limit of not less
than $500,000 for each occurrence. The policy shall include, but not be limited to,
coverage for employee dishonesty, fraud, theft, or embezzlement.

Cyber:

Policy Limit:

6.4.13.1 The policy shall be issued with minimum limits of $100,000.
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6.4.13.2 The policy shall include coverage for all directors, officers, agents and
employees of the Contractor.

6.4.13.3 The policy shall include coverage for third party fidelity.

6.4.13.4  The policy shall include coverage for theft.

6.4.13.5 The policy shall contain no requirement for arrest and conviction.

6.4.13.6  The policy shall cover loss outside the premises of the Named Insured.

6.4.13.7 The policy shall endorse (Blanket Endorsements are not acceptable) the
Department as Loss Payee as our interest may appear.

Technology Errors & Omission Insurance:

e Eachclaim $2,000,000
e  Annual Aggregate $2,000,000

Such insurance shall cover any, and all errors, omissions, or negligent acts in the delivery
of products, services, and/or licensed programs under this Contract.

In the event that the Tech E&O insurance required by this Contract is written on a claims-
made basis, Contractor warrants that any retroactive date under the policy shall precede
the effective date of this Contract and, either continuous coverage will be maintained or
an extended discovery period will be exercised for a period of two (2) years, beginning at
the time work under this Contract is completed.

Network Security (Cyber) and Privacy Liability (IF APPLICABLE TO PROJECT):

e Each Claim $2,000,000
e  Annual Aggregate $2,000,000

Such insurance shall include, but not be limited to, coverage for third party claims and
losses with respect to network risks (such as data breaches, unauthorized access or use,
ID theft of data) and invasion of privacy regardless of the type of media involved in the
loss of private information, crisis management and identity theft response costs. This
should also include breach notification costs, credit remediation, and credit monitoring,
defense and claims expenses, regulatory defense costs plus fines and penalties, cyber
extortion, computer program and electronic data restoration expenses coverage (data
asset protection), network business interruption, computer fraud coverage, and funds
transfer loss.

In the event that the Network Security and Privacy Liability insurance required by this
Contract is written on a claims-made basis, Contractor warrants that any retroactive date
under the policy shall precede the effective date of this Contract and, either continuous
coverage will be maintained, or an extended discovery period will be exercised for a
period of two (2) years beginning at the time work under this Contract is completed.

County shall be a Certificate Holder:

Before providing the services as defined above, Developer shall furnish County with
Certificates of Insurance evidencing coverage required by this Article. The certificates
shall identify County as additional insured and shall be signed by a person authorized by
that insurer to bind coverage on its behalf.

All obligations for occurrence coverage shall survive termination of this Agreement.
Other insurance policies required hereby shall expressly provide that such policies shall
not be canceled, terminated or materially altered without thirty (30) days prior written
notice to County.

All insurance obligations of this Article shall survive termination of this Agreement.
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It is understood that the County is “Self-Insured” and a Certificate of Insurance shall be
provided by County upon approval of this Agreement by the Parties.

Certificates of Insurance:

6.4.17.1 Prior to Contract award, Contractor shall furnish the County with valid and
complete certificates of insurance, or formal endorsements as required by the
Contract in the form provided by the County, issued by Contractor’s insurer(s),
as evidence that policies providing the required coverage, conditions and limits
required by this Contract are in full force and effect. Such certificates shall
identify this contract number and title.

6.4.17.2 In the event any insurance policy(ies) required by this Contract is(are) written on
a claims made basis, coverage shall extend for two years past completion and
acceptance of Contractor’s work or services and as evidenced by annual
Certificates of Insurance.

6.4.17.3 If a policy does expire during the life of the Contract, a renewal certificate must
be sent to County fifteen (15) calendar days prior to the expiration date.

Cancellation and Expiration Notice:

Applicable to all insurance policies required within the Insurance Requirements of this
Contract, Contractor’s insurance shall not be permitted to expire, be suspended, be
canceled, or be materially changed for any reason without thirty (30) days prior written
notice to Maricopa County. Contractor must provide to Maricopa County, within two (2)
business days of receipt, if they receive notice of a policy that has been or will be
suspended, canceled, materially changed for any reason, has expired, or will be expiring.
Such natice shall be sent directly to Maricopa County Office of Procurement Services
and shall be mailed or hand delivered to 320 West Lincoln Street, Phoenix, AZ 85003, or
emailed to the Procurement Officer noted in the solicitation.

6.5 BOND REQUIREMENT (IF REQUIRED FOR ANY PROJECT):

6.5.1

6.5.2

6.5.3

Concurrently with the submittal of the Contract, the Contractor shall furnish the
Contracting Agency the following bonds, which shall become binding upon the award of
the contract to the Contractor.

6.5.1.1 Performance Bond equal to the full Contract amount ($ or as specified)
conditioned upon the faithful performance of the Contract in accordance with
plans, specifications and conditions thereof. Such bond shall be solely for the
protection of the Contracting Agency awarding the Contract.

6.5.1.2 A Payment Bond equal to the full Contract amount ($ or as specified)
solely for the protection of claimants supplying labor and materials to the
Contractor or his Subcontractors in the prosecution of the work provided for in
such Contract.

Each such bond shall include a provision allowing the prevailing party in a suit on such
bond to recover as a part of his judgment such reasonable attorney’s fees as may be fixed
by a judge of the court.

Each bond shall be executed by a surety company or companies holding a certificate of
authority to transact surety business in the State of Arizona issued by the Director of the
Department of Insurance. The bonds shall not be executed by an individual surety or
sureties. The bonds shall be made payable and acceptable to the Contracting Agency.
The bonds shall be written or countersigned by an authorized representative of the surety
who is either a resident of the State of Arizona or whose principal office is maintained in
this State, as by law required, and the bonds shall have attached thereto a certified copy
of the Power of Attorney of the signing official. In addition, said company or companies
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shall be rated “Best-A” or better as required by the Contracting Agency, as currently
listed in the most recent Best Key Rating Guide, published by the A.M. Best Company.

FORCE MAJEURE:

APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL. (SEE
EXHIBITS C, D ANB E AND F))

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v041818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS v041818 v0328109.

Exhibit F - ORACLELINUX-AND-ORACLE-VM-SERVICES SUPPLMENTAL PUBLIC
SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX, ORACLE VM AND
VERRAZZANO SERVICES v190742 012323.

WARRANTY (IF APPLICABLE):

APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL. (SEE
EXHIBITS C, D ANB E AND F)

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v041818.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS v041818 v032819.

Exhibit F - ORACLE-LINUX-AND-ORACLE-VM-SERVICES SUPPLMENTAL PUBLIC
SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX, ORACLE VM AND
VERRAZZANO SERVICES v190712 012323.

DELIVERY:

6.8.1  Delivery shall specified on each order.
6.8.2  Exceptions to delivery schedule will be special order items that shall be identified.
6.8.3  Delivery shall be F.O.B. Destination, Freight Prepaid.

EXPEDITED DELIVERY:

6.9.1  If the Using Agency determines that rush shipping or other alternate shipping is required,
it shall notify the Contractor. The Contractor shall determine any additional costs
associated with such delivery terms and communicate that cost to the County.

6.9.2  The County shall not advise the Contractor to proceed with an expedited shipment until
acceptable terms are agreed upon and a purchase order is issued. Upon agreeing to the
additional costs, the Using Agency shall advise the Contractor to proceed.

6.9.3  Upon receipt of material(s) and invoicing, the County shall ensure that any additional
charges are in compliance with and do not exceed agreed to costs. The County shall
retain all documents related to these costs within the agency purchase file.
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SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall
include the following:

6.10.1 Contract Serial number.

6.10.2 Contractor’s name and address.

6.10.3 Using Agency name and address.
6.10.4 Using Agency purchase order number.

6.10.5 A description of product(s) shipped, including item number(s), quantity (ies), number of
containers and package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements.
Maricopa County reserves the right to obtain services on the open market in the event the
Contractor fails to correct the deficient service within 30 days after written notice.

SHIPPING CHARGES:

6.12.1 Unless expressly included in an Oracle product or service Stocking Keep Unit (SKU) all
shipping charges are separately orderable SKUs. FOB: Destination.

6.12.2 Exceptions to normal shipping charges:

Expedited freight will be pre-paid by the Contractor and added to invoice if the normal
shipping schedule does not meet County requirements. These requirements will be made in
writing to the contractor.

PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of
product, commonly used in the industry for the purpose, so constructed as to ensure acceptance
and safe delivery, at the lowest rate, to the point of delivery specified in the bid document is
acceptable.

OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and
schematic diagrams, if required by the Department. These may be provided in hard copy or
electronically.

INSTALLATION:

The Contractor’s price shall include delivery and, if requested at the time of quote/bid, installation
of all equipment in a complete operating condition.

ACCEPTANCE (IF APPLICABLE):

6.16.1 Perpetual Licenses — Software is made available via a web link provided by the
Licensor; there is no acceptance period for perpetual licenses.

6.16.2 Engineered Systems and Hardware — Acceptance is upon delivery.

6.16.3 Cloud Services — Cloud services are provisions via a web link provided by the cloud
service provider; there is no acceptance period for cloud services.
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RETURN POLICY:
All orders are non-cancellable and non-refundable.
INSPECTION OF SERVICES (IF APPLICABLE):

6.18.1 The Contractor shall provide and maintain an inspection system acceptable to County
covering the services under this Contract. Complete records of all inspection work
performed by the Contractor shall be maintained and made available to County during
Contract performance and for as long afterwards as the Contract requires.

6.18.2 County has the right to inspect and test all services called for by the Contract, to the
extent practicable at all times and places during the term of the Contract. County shall
perform inspections and tests in a manner that will not unduly delay the work.

6.18.3 If any of the services do not conform to Contract requirements, County is entitled to the
remedies provided here under the Oracle Standard Terms and Conditions ¥:

6.18.3.1 With regard to services performed by Oracle:

If any of the Oracle Cloud Services do not conform to Contract
requirements, County is entitled to the remedies provided under Exhibit D
ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

If any of the Oracle ACS Services do not conform to Contract
requirements, County is entitled to the remedies provided under Exhibit E
ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS
AND CONDITIONS v041818.

The parties agree that Oracle Technical Support Services and/or
Maintenance Support Services will be provided in accordance with Oracle’s
Technical Support Policies in effect at the time the services are provided.
You may access the current version of the technical support policies at
http://www.oracle.com/us/support/policies/index.html

6.18.3.2 With regard to professional services performed by DLT Solutions:

DLT Solutions professional services will be performed in accordance with a
quoted Statement of Work that will be incorporated in the Contractor
ordering documents. County remedies shall be as stated within these
Contractor ordering documents.

ORDERING AUTHORITY:

Any request for purchase shall be accompanied by a valid purchase order, issued by Office of
Procurement Services, a Purchase Order issued by the using Department or direction by a
Certified Agency Procurement Aid (CAPA) with a Purchase Card for payment.

NO MINIMUM OR MAXIMUM PURCHASE OBLIGATION:

This Contract does not guarantee any minimum or maximum purchases will be made. Orders will
only be placed under this Contract when the County identifies a need and proper authorization and
documentation have been approved.


http://www.oracle.com/us/support/policies/index.html
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BACKGROUND CHECK (IF REQUIRED BY PROJECT):

Contractors need to be aware that there may be multiple background checks (Sheriff’s Office,
County Attorney's Office, Courts as well as Maricopa County general government) to determine if
the respondent is acceptable to do business with the County. This applies to (but is not limited to)
the Contractor, subcontractors and employees.

SUSPENSION OF WORK: (THIS PROVISION SHALL NOT APPLY TO ORACLE CLOUD
SERVICES)

The Procurement Officer may order the Contractor, in writing, to suspend, delay, or interrupt all or
any part of the work of this contract for the period of time that the Procurement Officer determines
appropriate for the convenience of the County. No adjustment shall be made under this clause for
any suspension, delay, or interruption to the extent that performance would have been so
suspended, delayed, or interrupted by any other cause, including the fault or negligence of the
Contractor. No request for adjustment under this clause shall be granted unless the claim, in an
amount stated, is asserted in writing as soon as practicable after the termination of the suspension,
delay, or interruption, but not later than the date of final payment under the Contract.

STOP WORK ORDER:

The Procurement Officer may, at any time, by written order to the Contractor, require the
Contractor to stop all, or any part, of the work called for by this contract for a period of ninety (90)
calendar days after the order is delivered to the Contractor, and for any further period to which the
parties may agree. The order shall be specifically identified as a stop work order issued under this
clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take
all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order
during the period of work stoppage. Within a period of 90 calendar days after a stop-work is
delivered to the Contractor, or within any extension of that period to which the parties shall have
agreed, the Procurement Officer shall either:

6.23.1 Cancel the stop work order; or

6.23.2 Terminate the work covered by the order as provided in the Default, or the Termination
for Convenience clause of this Contract.

6.23.3 The Procurement Officer may make an equitable adjustment in the delivery schedule
and/or Contract price, or otherwise, and the Contract shall be modified, in writing,
accordingly, if the Contractor demonstrates that the stop work order resulted in an
increase in costs to the Contractor.

TERMINATION FOR CONVENIENCE:

Maricopa County may terminate the Contract for convenience by providing sixty (60) calendar
days advance notice to the Contractor.

TERMINATION FOR DEFAULT:

The County may, by written notice of default to the Contractor, terminate this Contract in whole
or in part if the Contractor fails to:

6.25.1 Deliver the supplies or to perform the services within the time specified in this Contract
or any extension;

6.25.2 Make progress, so as to endanger performance of this Contract; or
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6.25.3 Perform any of the other provisions of this Contract.

The County’s right to terminate this contract under these subparagraphs may be exercised if the
Contractor does not cure such failure within ten (10) business days (or more if authorized in
writing by the County) after receipt of the notice from the Procurement Officer specifying the
failure.

STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuant to A.R.S. § 38-511 the County may cancel any Contract without
penalty or further obligation within three years after execution of the Contract, if any person
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the County is at any time while the Contract or any extension of the Contract is in effect,
an employee or agent of any other party to the Contract in any capacity or consultant to any other
party of the Contract with respect to the subject matter of the Contract. Additionally, pursuant to
A.R.S § 38-511 the County may recoup any fee or commission paid or due to any person
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the County from any other party to the Contract arising as the result of the Contract.

CONTRACTOR LICENSE REQUIREMENT:

6.27.1 The Contractor shall procure all permits, insurance, licenses and pay the charges and fees
necessary and incidental to the lawful conduct of his/her business, and as necessary
complete any required certification requirements, required by any and all governmental
or non-governmental entities as mandated to maintain compliance with and in good
standing for all permits and/or licenses. The Contractor shall keep fully informed of
existing and future trade or industry requirements, Federal, State and Local laws,
ordinances, and regulations which in any manner affect the fulfillment of a Contract and
shall comply with the same. Contractor shall immediately notify both Office of
Procurement Services and the Department of any and all changes concerning permits,
insurance or licenses.

6.27.2 Contractor furnishing finished products, materials or articles of merchandise that will
require installation or attachment as part of the Contract, shall possess any licenses
required. Contractor is not relieved of its obligation to obtain and possess the required
licenses by subcontracting of the labor portion of the Contract. Contractors are advised
to contact the Arizona Registrar of Contractors, Chief of Licensing, to ascertain licensing
requirements for a particular contract. Contractor shall identify which license(s), if any,
the Registrar of Contractors requires for performance of the Contract.

SUBCONTRACTING:

6.28.1 The Contractor may not assign to another contractor or subcontract to another party for
performance of the terms and conditions hereof without the written consent of the
County. All correspondence authorizing subcontracting must reference the Contract
Number and identify the job project.

6.28.2 The subcontractor’s rate for the job shall not exceed that of the Prime Contractor’s rate,
as bid in the pricing section, unless the Prime Contractor is willing to absorb any higher
rates or the County has approved the mcrease Fhe-subeontractor’s—invoice-shall-be
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AMENDMENTS:

All amendments to this Contract shall be in writing and approved/signed by both parties. Maricopa
County Office of Procurement Services shall be responsible for approving all amendments for
Maricopa County.

ADDITIONS/DELETIONS OF REQUIREMENTS:

The County reserves the right to add and/or delete materials and services to a Contract. If a
service requirement is deleted, payment to the Contractor will be reduced proportionately, to the
amount of service reduced in accordance with the bid price. If additional materials or services are
required from a Contract, prices for such additions will be negotiated between the Contractor and
the County.

STRICT COMPLIANCE:

Acceptance by County of a performance that is not in strict compliance with the terms of the
Contract shall not be deemed to be a waiver of strict compliance with respect to all other terms of
the Contract.

VALIDITY:

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of the Contract.

SEVERABILITY:

The removal, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of this Contract.

RIGHTS IN DATA:

The County shall have the use of data and reports resulting from a Contract without additional cost
or other restriction except as may be established by law or applicable regulation. Each Party shall
supply to the other Party, upon request, any available information that is relevant to a Contract and
to the performance thereunder.

NON-DISCRIMINATION:

Contractor agrees to comply with all provisions and requirements of Arizona Executive Order
2009-09 including flow down of all provisions and requirements to any subcontractors. Executive
Order 2009-09 supersedes Executive order 99-4 and amends Executive order 75-5 and may be
viewed and downloaded at the Governor of the State of Arizona website
(http://azmemory.azlibrary.gov/cdm/singleitem/collection/execorders/id/680/rec/1) ~ which s
hereby incorporated into this contract as if set forth in full herein. During the performance of this
Contract, Contractor shall not discriminate against any employee, client or any other individual in
any way because of that person’s age, race, creed, color, religion, sex, disability or national origin.

CERTIFICATION REGARDING DEBARMENT AND SUSPENSION:

6.36.1 The undersigned (authorized official signing on behalf of the Contractor) certifies to the
best of his or her knowledge and belief that the Contractor, it’s current officers and
directors;

6.36.1.1 are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from being awarded any contract or grant by
any United States Department or Agency or any state, or local jurisdiction;

6.36.1.2 have not within three (3) year period preceding this Contract;


http://azmemory.azlibrary.gov/cdm/singleitem/collection/execorders/id/680/rec/1
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6.36.1.2.1been convicted of fraud or any criminal offense in connection with
obtaining, attempting to obtain, or as the result of performing a
government entity (Federal, State or local) transaction or contract;
and

6.36.1.2.2been convicted of violation of any Federal or State antitrust statues or
conviction for embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen
property regarding a government entity transaction or contract;

6.36.1.2.3are not presently indicted or criminally charged by a government
entity (Federal, State or local) with commission of any criminal
offenses in connection with obtaining, attempting to obtain, or as the
result of performing a government entity public (Federal, State or
local) transaction or contract; and are not presently facing any civil
charges from any governmental entity regarding obtaining,
attempting to obtain, or from performing any governmental entity
contract or other transaction; and have not within a three (3) year
period preceding this Contract had any public transaction (Federal,
State or local) terminated for cause or default.

6.36.1.3 If any of the above circumstances described in the paragraph are applicable to
the entity submitting a bid for this requirement, include with your bid an
explanation of the matter including any final resolution.

The Contractor shall include, without modification, this clause in all lower tier covered
transactions (i.e. transactions with subcontractors) and in all solicitations for lower tier
covered transactions related to this Contract.

VERIFICATION REGARDING COMPLIANCE WITH A.R.S. §41-4401 AND FEDERAL
IMMIGRATION LAWS AND REGULATIONS:

6.37.1

6.37.2

By entering into the Contract, the Contractor warrants compliance with the Immigration
and Nationality Act (INA using e-verify) and all other Federal immigration laws and
regulations related to the immigration status of its employees and A.R.S. §23-214(A). The
Contractor shall obtain statements from its subcontractors certifying compliance and shall
furnish the statements to the Procurement Officer upon request. These warranties shall
remain in effect through the term of the Contract. The Contractor and its subcontractors
shall also maintain Employment Eligibility Verification forms (1-9) as required by the
Immigration Reform and Control Act of 1986, as amended from time to time, for all
employees performing work under the Contract and verify employee compliance using the
E-verify system and shall keep a record of the verification for the duration of the
employee’s employment or at least three (3) years, whichever is longer. 1-9 forms are
available for download at USCIS.GOV.

The County retains the legal right to inspect Contractor and subcontractor employee
documents performing work under this Contract to verify compliance with paragraph 6.38.1
of this Section. Contractor and subcontractor shall be given reasonable notice of the
County’s intent to inspect and shall make the documents available at the time and date
specified. Should the County suspect or find that the Contractor or any of its subcontractors
are not in compliance, the County will consider this a material breach of the Contract and
may pursue any and all remedies allowed by law, including, but not limited to; suspension
of work, termination of the Contract for default, and suspension and/or debarment of the
Contractor. All costs necessary to verify compliance are the responsibility of the Contractor.
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INFLUENCE:

As prescribed in MC1-1203 of the Maricopa County Procurement Code, any effort to influence an
employee or agent to breach the Maricopa County Ethical Code of Conduct or any ethical conduct
may be grounds for Disharment or Suspension under MC1-902.

An attempt to influence includes, but is not limited to:

6.38.1 A Person offering or providing a gratuity, gift, tip, present, donation, money,
entertainment or educational passes or tickets, or any type of valuable contribution or
subsidy,

6.38.2 That is offered or given with the intent to influence a decision, obtain a contract, garner
favorable treatment, or gain favorable consideration of any kind.

If a Person attempts to influence any employee or agent of Maricopa County, the Chief
Procurement Officer, or his designee, reserves the right to seek any remedy provided by the
Maricopa County Procurement Code, any remedy in equity or in the law, or any remedy provided
by this contract.

ABSOLUTELY NO CONTACT BETWEEN THE RESPONDENT AND ANY COUNTY
PERSONNEL, OTHER THAN THE OFFICE OF PROCUREMENT SERVICES, IS ALLOWED
DURING THE SOLICITATION PROCESS UNLESS THE COMMUNICATION IS IN
REGARDS TO PRE-EXISTING BUSINESS WITH THE COUNTY. ANY
COMMUNICATIONS REGARDING THE SOLICITATION, ITS PARTICIPANTS OR ANY
DOCUMENTATION PRIOR TO THE CONTRACT AWARD MAY BE GROUNDS FOR
DISMISSAL OF THE RESPONDENT FROM THE EVALUATION PROCESS.

Contractor EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM
EMPLOYEES OF WHISTLERBLOWER RIGHTS:

6.39.1 The Parties agree that this Contract and employees working on this Contract will be
subject to the whistleblower rights and remedies in the pilot program on Contractor
employee whistleblower protections established at 41 U.S.C. § 4712 by section 828 of the
National Defense Authorization Act for Fiscal Year 2013 (Pub. L. 112-239) and section
3.908 of the Federal Acquisition Regulation;

6.39.2 Contractor shall inform its employees in writing, in the predominant language of the
workforce, of employee whistleblower rights and protections under 41 U.S.C. § 4712, as
described in section 3.908 of the Federal Acquisition Regulation. Documentation of such
employee notification must be kept on file by Contractor and copies provided to County
upon request.

6.39.3 Contractor shall insert the substance of this clause, including this paragraph, in all
subcontracts over the simplified acquisition threshold ($150,000 as of September 2013).

UNIFORM ADMINISTRATIVE REQUIREMENTS:

By entering into this Contract the Contractor agrees to comply with all applicable provisions of
Title 2, Subtitle A, Chapter Il, PART 200—UNIFORM ADMINISTRATIVE REQUIREMENTS,
COST PRINCIPLES, AND AUDIT REQUIREMENTS FOR FEDERAL AWARDS contained in
Title 2 C.F.R. § 200 et seq.

ACCESS TO AND RETENTION OF RECORDS FOR THE PURPOSE OF AUDIT AND/OR
OTHER REVIEW:

6.41.1 In accordance with section MCI 371 of the Maricopa County Procurement Code the
Contractor agrees to retain (physical or digital copies of) all books, records, accounts,
statements, reports, files, and other records and back-up documentation relevant to this
Contract for six (6) years after final payment or until after the resolution of any audit
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questions which could be more than six (6) years, whichever is latest. The County,
Federal or State auditors and any other persons duly authorized by the Department shall
have full access to, and the right to examine, copy and make use of, any and all said
materials.

6.41.2 If the Contractor’s books, records , accounts, statements, reports, files, and other records
and back-up documentation relevant to this Contract are not sufficient to support and
document that requested services were provided, the Contractor shall reimburse Maricopa
County for the services not so adequately supported and documented.

AUDIT DISALLOWANCES:

If at any time it is determined by the County that a cost for which payment has been made is a
disallowed cost, the County shall notify the Contractor in writing of the disallowance. The course
of action to address the disallowance shall be at sole discretion of the County, and may include
either an adjustment to future invoices, request for credit, request for a check or a deduction from
current invoices submitted by the Contractor equal to the amount of the disallowance, or to require
reimbursement forthwith of the disallowed amount by the Contractor by issuing a check payable
to Maricopa County.

OFFSET FOR DAMAGES:

In addition to all other remedies at Law or Equity, the County may offset from any money due to
the Contractor any amounts Contractor owes to the County for damages resulting from breach or
deficiencies in performance of the Contract.

CONFIDENTIAL INFORMATION:

Any information obtained in the course of performing this contract may include information that is
proprietary or confidential to the County. This provision establishes the Contractor’s obligation
regarding such information.

The Contractor shall establish and maintain procedures and controls that are adequate to assure
that no information contained in its records and/or obtained from the County or from others in
carrying out its functions (services) under the Contract shall be used by or disclosed by it, its
agents, officers, or employees, except as required to efficiently perform duties under the Contract.
The Contractor’s procedures and controls at a minimum must be the same procedures and controls
it uses to protect its own proprietary or confidential information. If, at any time during the
duration of the Contract, the County determines that the procedures and controls in place are not
adequate, the Contractor shall institute any new and/or additional measures requested by the
County within fifteen (15) business days of the written request to do so.

Any requests to the Contractor for County proprietary or confidential information shall be referred
to the County for review and approval, prior to any dissemination.

PUBLIC RECORDS:

Under Arizona law, all Contracts are public records and must be retained by the Records Manager
at the Office of Procurement Services. Contracts shall be open to public inspection and copying
after Contract award and execution, except for such Contracts or sections thereof determined to
contain proprietary or confidential information by the Office of Procurement Services.

PRICES:
Contractor will make reasonable efforts to seek approval from Oracle to extend to County under

this Contract prices that are no higher than those paid by any other customer for these or similar
services.



6.47

6.48

6.49

6.50

6.51

6.52

SERIAL 180233-RFP
INTEGRATION:

This Contract represents the entire and integrated agreement between the parties and supersedes
all prior negotiations, proposals, communications, understandings, representations, or agreements,
whether oral or written, express or implied.

RELATIONSHIPS:

6.48.1 In the performance of the services described herein, the Contractor shall act solely as an
independent contractor, and nothing herein or implied herein shall at any time be
construed as to create the relationship of employer and employee, co-employee,
partnership, principal and agent, or joint venture between the County and the Contractor.

6.48.2 The County reserves the right of final approval on proposed staff for all Task Orders.
Also, upon request by the County, the Contractor will be required to remove any
employees working on County projects and substitute personnel based on the discretion
of the County within two business days, unless previously approved by the County.

CHANGES:

In the event of a change to the distribution or reseller agreement between Contractor and Oracle,
changes to the license definitions and rules and/or changes to Global Price Lists, Contractor may
submit such changes as Oracle requires under Contractor’ distribution in writing to the County for
review. The County shall have thirty (30) days to accept or reject those changes. In the event the
County accepts the new terms and conditions, the County shall notify Contractor in writing of
such acceptance and the parties will negotiate and execute an Amendment to this Contract to
incorporate such changes. If Contractor and the County cannot reach agreement to the proposed
changes or the County fails to respond to Contractor request within thirty (30) days of receiving
notice from Contractor, Contractor may terminate this Contract.

GOVERNING LAW:

This Contract shall be governed by the laws of the State of Arizona. Venue for any actions or
lawsuits involving this Contract will be in Maricopa County Superior Court, Phoenix, Arizona.

ORDER OF PRECEDENCE:

In the event of a conflict in the provisions of this Contract and the Oracle Standard Terms (See
Exhibits C, D, and E and F) and Conditions the terms of this Contract shall prevail, except the
Oracle Standard Terms and Conditions shall prevail where it pertains to the use of the Oracle
products and services.

INCORPORATION OF DOCUMENTS:

The following are to be attached to and made part of this Contract:
6.52.1 Exhibit A, Pricing;

6.52.2 Exhibit B, Scope of Work;

6.52.3 Exhibit C, O3 oftware-Standard-Terms-and-Conditions—fo and vice
ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US COMMUNITIES
SUPPLEMENTAL TERMS AND CONDITIONS v041818 v032819;

6.52.4 Exhibit D, Oracle—Cloud—Services—TFerms—and—Conditions ORACLE CLOUD
SERVICES US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS
v041818;
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6.52.5 Exhibit E, OracleHardware Terms—andConditions ORACLE HARDWARE US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS 041818
v032819;

6.52.6 Exhibit F - ORACLELINUX-AND-ORACLE-VM-SERVICES-SUPPLMENTAL
PUBLIC SECTOR TERMS AND CONDITIONS v196#12 012323.

6.52.7 Exhibit FG, Office of Procurement Services Contractor Travel and Per Diem Policy

NOTICES:
All notices given pursuant to the terms of this Contract shall be addressed to:

For County:

Maricopa County

Office of Procurement Services
ATTN: Contract Administration
160 S. 4™ Avenue

Phoenix, Arizona 85003

For Contractor:

DLT Solutions LLC.

2411 Dulles Corner Park

Suite 800

Herndon VA. 20174

ATTN: Contract Management
KevinFord@dltcom-chris.kline@dlt.com

WRITTEN CERTIFICATION PURSUANT to A.R.S. § 35-393.01:

If Contractor engages in for-profit activity and has 10 or more employees, and if this
agreement has a value of $100,000 or more, vendor certifies it is not currently engaged in,
and agrees for the duration of this agreement to not engage in, a boycott of goods or services
from Israel. This certification does not apply to a boycott prohibited by 50 U.S.C. § 4842 or a
regulation issued pursuant to 50 U.S.C. § 4842.

FORCED LABOR:

6.54.1 By submitting a bid for this solicitation and/or entering into a contract as a result of
this solicitation, contractor agrees to comply with all applicable portions of Arizona
Revised Statutes Section 35-394. Contracting; procurement; prohibition; written
certification; remedy; termination; exception; definitions.

6.54.2 Contractor certifies that it does not currently, and agrees for the duration of the
contract, that it will not use:

6.54.2.1 The forced labor of ethnic Uyghurs in the People’s Republic of China.

6.54.2.2  Any goods or services produced by the forced labor of ethnic Uyghurs in
the People’s Republic of China.

6.54.2.3  Any contractors, subcontractors or suppliers that use the forced labor or
any good or services produced by the forced labor of ethnic Uyghurs in
the People’s Republic of China.
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If contractor becomes aware during the term of the agreement that contractor is not
in compliance with this paragraph, the contractor shall notify the County within
five business days after becoming aware of the noncompliance. If the contractor
fails to provide a written certification to the County that the contractor has
remedied the noncompliance within 180 days after notifying the County of its
noncompliance, then the agreement terminates, except that if the agreement
termination date occurs before the end of the 180 days period, the agreement
terminates on the agreement termination date.



IN WITNESS WHEREOPF, this Contract is exccuted on the date set forth above,

CONTRACTOR

DLT Soluti
je-

AUTHORAZED SIGH#‘-.TI.]RE/
Joe Donghue, CFO .r'f
PRINTHD NAME AND TIfLE———

2411 Dulles Comer Park

.......
Herndon VA, 20174

11/29/2018
DATE

MARICOPA COUNTY

(1

CHAIRMAN, BOARD OF SUPERVISORS

ATTESTED:

o

CL QF THE BOARD

APPROVED AS TO FORM:

Pt o3|

DEPUTY COUNTY ATTORNEY
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DEC 12 M@
DATE
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EXHIBIT A
PRICING
SERIAL 180233-RFP
NIGP CODE: 20655
RESPONDENT'S NAME: DLT Solutions, LLC
COUNTY VENDOR NUMBER: \VS0000003170
ADDRESS: 2411 Dulles Corner Park Suite 800
P.O. ADDRESS:
{703)-709-7172 773-8967-703-708-9156-(571)-296-5226

TELEPHONE NUMBER: (703) 773-9233
FACSIMILE NUMBER: (866) 419-7926
WEB SITE: www.dlt.com
CONTACT (REPRESENTATIVE): KevinFord Brandon-Westerfeld-Sean-Sexton-Chris Kline
REPRESENTATIVE'S E-MAIL ADDRESS: sean.sexton@dlt-com chris.kline@dlt.com

YES | NO

WILL ALLOW OTHER GOVERNMENTAL ENTITIES TO PURCHASE FROM THIS
CONTRACT [X1]11

PAYMENT TERMS. [X] NET 30 DAYS

Product Support
Discount Discount

1.3.1 Perpetual License Recap

MINIMUM DISCOUNTS 27% 22%
1.3.2 Engineered Systems Recap
MINIMUM DISCOUNTS | SEE TAB FOR DETAILED PRICING 5% 22%

1.3.3 Hardware Recap

AVERAGE DISCOUNTS | SEE TAB FOR DETAILED PRICING 15% 22%

1.3.4 Cloud Services Recap

MINIMUM DISCOUNTS | SEE TAB FOR DETAILED PRICING 32% NA

1.3.5 Professional Services Recap

SEE TAB FOR PROFESSIONAL
SERVICES

BY TASK ORDER ONLY

1.3.6 Support Services Recap

SEE TAB FOR SUPPORT SERVICES

BY TASK ORDER ONLY
1.3.7 Training Recap
AVERAGE DICOUNTS | SEE TAB FOR DETAILED PRICING 22% NA
1.3.8 Financing Recap
| BY TASK ORDER ONLY

1.3.9 Full Pro Services

SEE TAB FOR FULL PRO SERVICES

BY TASK ORDER ONLY
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Insert
1.3.1 Perpetual Licenses Catalog Products Percentage Insert Percentage Below
Below
Min. . .
. First Year Maintenance
Global Price List - shown in dark grey D'Efg::stefsor Percentage based on
discounted license Cost
XX%
Technology Global Price List Products 271% 22%
Oracle Fusion Applications Component Global Price List 271% 22%
Oracle E-Business Suite Applications Global Price List
Component Pricing 27% 22%
Oracle Business Intelligence Applications Global Price List
Component Pricing 27% 22%
Peoplesoft Component Global Price List 27% 22%
JD Edwards Component Global Price List 27% 22%
Oracle Construction & Engineering Global Price List 271% 22%
Siebel CRM Component Global Price List 271% 22%
Oracle Application Integration Architecture Global Price List 27% 22%
Oracle MySQL Subscriptions Global Price List-*Eff. 5-1-20 23% n/a
Oracle Linux and VM Services Global Price List-*Eff. 5-1-20 23% n/a
Java SE Subscription Global Price List-*Eff-5-1-20 Eff. 7-1-24 2% 0% n/a

Oracle Annual Uplift (Off-Prem) Eff. 7-1-24

Contract pricing for out years is subject to annual uplift not to exceed the annual uplift of the Oracle
products and services.

ORACLE PRODUCTS
TRANSACTION BANDS FOR
PRODUCT
DISCOUNT END USER WITH | DISCOUNT END USER WITH
BUDGET LESS THAN $100 BUDGET MORE THAN $100
MILLION MILLION
0-$25000 47% 271%
$25000-$100,000 47% 27%
$100,000-$250,000 48% 271%
$250,000-$1,000,000 50% 35%
$1,000,000- PLUS 50% 45%




1.3.2 | Engineered Systems Catalog Products
Insert Insert Insert Insert Insert
Percentage Percentage Percentage Percentage Percentage Insert Percentage Below
Below Below Below Below Below
First Year Orlz\:;thI Z?r:ier First Year
Oracle . Oracle Premier Oracle Customer Min.
Engineered .Mm' Support for Support_ for Data and Device Discount . .
Discount Operating - First Year SULS Percentage based on discounted
Systems Systems Retention for .
. Eng Systems Systems . license Cost
Global Price Percentage based Percentage based | Licenses
. Hardware% . Percentage based .
List on discounted . on discounted XX%
on discounted
Hardware Cost Hardware Cost
Hardware Cost
Hardware 5% 12% 12% 3%
Engineered
Systems
Software 271% 22%
1.3.3 | Hardware, Servers, Storage and Networking Catalog Products
Insert Insert Percentage Insert Insert Insert
Percentage 9 Percentage Percentage Percentage Insert Percentage Below
Below
Below Below Below Below
First Year First Year
First Year Oracle Oracle Premier Oracle
. Support for Customer Data .
Global Price Min Premier Support Operatin and Device Min.
. . for Systems b g : Discount | First Year SULS Percentage based on discounted
List - shown Discount Systems Retention - .
in dark are Hardwareo Percentage based Percentage Percentage for Licenses license Cost
grey 0 on discounted g g XX%
Hardware Cost t_Jased on l?ased on
discounted discounted
Hardware Cost | Hardware Cost
Systems
Hardware and
Software
Global Price
List
Oracle
Hardware 20% 12% 12% 3% 27% 22%
Category L
Oracle
Hardware 13% 12% 12% 3% 27% 22%
Category U
Oracle 20% 12% 12% 3% 27% 22%
Hardware
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Category V

Oracle
Hardware
Category X

30%

12%

12%

3%

271%

22%

Oracle
Hardware
Category Z

5%

12%

12%

3%

271%

22%

Oracle
Hardware
Category Y

2%




1.3.4 | Cloud Services Catalog Products
Insert Percentage Below
Global Price List - shown in dark grey Min. Discount for Service XX%
Oracle Cloud Software as a Service (SaaS)
Oracle RightNow Global Price List 32%
Oracle Taleo Cloud Service Global Price List 32%
Oracle Fusion Cloud Service Global Price List 32%
Oracle Cloud Platform as a Service and Infrastructure as a Service
(PaaS and laaS)
Oracle Cloud Platform as a Service and Infrastructure as a Service -
Public Cloud Global Price List 2%
Oracle Construction and Engineering Global Price List (CEGBU)
(cloud eligible offerings) 2%
1.3.5 | Consulting/Professional Services
Labor Rate(s)

Labor Category Year 1l Year 2 Year 3 Year 4 Year 5
Application Developer $ 108.83 $ 198.83 $ 20289 | $ 20289 | $ 202.89
Associate Consultant $ 13127 $ 131.27 $ 133.89 $ 133.89 $ 136.57
Consulting/Engineer $  190.61 $ 19351 $ 19351 $ 196.46 $ 196.46
Director/Engineer $ 21218 $ 21218 $ 216.51 $ 216.51 $ 222.07
Installation Engineer $ 190.61 $ 190.61 $ 195.50 $ 19550 $ 200.51
Managing Principal
Consultant $ 264.96 $ 264.96 $ 271.75 $ 27175 $ 278.72
Practice Director $ 33081 $ 330.81 $ 33743 $ 33743 $ 344.18
Practice Manager $ 285.48 $ 285.48 $ 29141 $ 29141 $ 297.24
Principal Consultant $ 231.84 $ 231.84 $ 237.78 $ 237.78 $ 243.88
Project Manager/Engineer $ 24289 $ 242.89 $ 24411 $ 24411 $ 245.34
Senior Consultant/Engineer $ 215.86 $ 215.86 $ 21915 | $ 21915 | $ 22248
Senior Project Manager $  248.86 $ 250.11 $ 250.11 $ 251.37 $ 251.37
Sr. Application Developer $ 20794 $ 207.94 $ 212.18 $ 213.27 $ 213.27
Sr. Practice Director $  364.32 $ 364.32 $ 373.66 $ 373.66 $ 383.24
Sr. Principal Consultant $ 26496 $ 264.96 $ 27175 $ 27175 $ 278.72
Sr. Systems Engineer $ 217.52 $ 217.52 $ 217.52 $ 223.10 $ 223.10
Staff Consultant $ 165.60 $ 165.60 $ 169.85 $ 169.85 $ 17420
Systems Engineer $ 201.86 $ 201.86 $ 201.86 $ 207.04 $ 207.04
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135 Oracle Consulting/Professional Services Years 6-10 Eff. 7-1-24
Labor Rate(s)
Labor Category Year 6 Year 7 Year 8 Year 9 Year 10
Application Developer $225.43 $233.61 $242.08 $250.86 $ 259.96
Associate Consultant $151.74 $157.24 $162.94 $168.85 $174.97
Consulting/Engineer $218.29 $226.21 $234.41 $242.91 $251.72
Director/Engineer $246.75 $ 255.69 $264.96 $274.57 $284.53
Installation Engineer $222.79 $230.87 $239.24 $247.92 $256.91
Managing Principal $309.69 $320.92 $33256 | $344.62 | $357.12
Consultant
Practice Director $382.42 $396.29 $410.66 $ 425.55 $440.98
Practice Manager $ 330.27 $342.25 $ 354.66 $367.52 $380.85
Principal Consultant $270.98 $280.81 $290.99 $301.54 $312.48
Project Manager/Engineer | $272.60 $282.49 $292.74 $ 303.36 $314.36
Senior
Consultant/Engineer $247.20 $256.17 $ 265.46 $275.09 $ 285.07
Senior Project Manager $279.30 $289.43 $299.93 $310.81 $322.08
Sr. Application Developer | $236.97 $245.56 $254.47 $263.70 $273.26
Sr. Practice Director $425.82 $441.26 $457.26 $473.84 $491.03
Sr. Principal Consultant $309.69 $320.92 $332.56 $344.62 $357.12
Sr. Systems Engineer $247.89 $ 256.88 $266.20 $275.85 $ 285.85
Staff Consultant $193.56 $200.58 $207.85 $215.39 $223.20
Systems Engineer $230.04 $238.38 $247.03 $255.99 $ 265.27
Technical Account
Manager | $309.69 $320.92 $332.56 $344.62 $357.12
Technical Account
Manager II $330.27 $342.25 $ 354.66 $367.52 $380.85
Advanced Support
Engineer | PP $309.69 $320.92 $33256 | $34462 | $357.12
Advanced Su
Engineer 11 pport $330.27 $342.25 $354.66 | $36752 | $380.85
Executive $500.00 $515.46 $531.40 $547.84 $564.78
1.3.6 Technical Support Services and/or Maintenance Support Services
Technical Support Services and/or Maintenance Support Services fees are calculated as a factor of fees paid on
net new licenses and/or hardware, renewal of services thereafter are priced based on a percentage increase over
prior years fees and provided in accordance with then current Technical Support Policies.

1.3.7

Oracle Training and University Products Oracle University Cloud Learning
Subscriptions Eff. 1-1-22

Customer Transaction Band

E-Business License and Technical Support Discounts (Enter Discount off of list
price. List price detailed at www.oracle.com/education

$0 - $10,000 10.0%
$10,001 - $25,000 15.0%
$25,001 - $50,000 20.0%
$50,001 - $100,000 27.0%
$100,001 - $250,000 30.0%
$250,001 + 32.0%
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1.3.8 | Financing Services

Financing to be considered on a deal by deal basis.

139 ‘ Full Pro Services
CLIN Commerecial USC Labor NTE
Labor Category Number LIST PRICE Yearl Year 2 Year 3 Year 4 Year 5 Year 6
DLT Labor Rates for US Communities Contract
Installation Engineer DLTO001 $239.97 $190.61 $190.61 $ 195.50 $ 195.50 $200.51 $200.51
Systems Engineer DLT002 $208.72 $201.86 $201.86 $201.86 $207.04 $207.04 $207.04
Sr. Systems Engineer DLTO003 $223.63 $217.52 $217.52 $217.52 $223.10 $223.10 $223.10
Application Developer DLTO004 $202.89 $198.83 $198.83 $202.89 $202.89 $202.89 $202.89
Sr. Application Developer DLTO005 $223.62 $207.94 $207.94 $212.18 $213.27 $213.27 $215.43
Director/Engineer DLT0027 $ 395.96 $212.18 $212.18 $216.51 $216.51 $222.07 $ 222.07
Senior Project Manager DLT0028 $ 329.96 $ 248.86 $250.11 $250.11 $ 251.37 $251.37 $ 255.20
Project Manager/Engineer DLT0029 $269.97 $ 242.89 $242.89 $244.11 $244.11 $245.34 $ 245.34
Senior Consultant/Engineer DLT0030 $244.18 $ 215.86 $ 215.86 $219.15 $219.15 $222.48 $ 225.87
Consulting/Engineer DLT0031 $212.89 $ 190.61 $193.51 $193.51 $ 196.46 $196.46 $199.45
139 DLT Labor Categories Years 6-10 Eff. 7-1-24
Labor Rate(s)
Labor Category Year 6 Year 7 Year 8 Year 9 Year 10
Installation Engineer $229.65 $236.75 $244.00 $251.55
Systems Engineer $237.00 $244.35 $251.90 $259.75
Sr. Systems Engineer $255.60 $263.50 $271.65 $280.00
Application Developer $232.45 $239.65 $247.05 $254.70
Sr. Applications Developer $246.75 $254.40 $262.25 $270.35
Director/Engineer $257.75 $265.75 $274.00 $282.45
Project Manager $309.25 $318.80 $328.65 $338.80
Senior Project Manager $391.75 $403.85 $416.35 $429.25
Sr. Consultant/Engineer $258.70 $266.70 $274.95 $283.45
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Consultant/Engineer $228.45 $235.50 $242.80 $250.31
Bl Architect $375.00 $386.60 $398.55 $410.80 $423.50
Cloud Architect $385.00 $396.90 $409.00 $421.65 $434.70
Cloud Senior Engineer $330.00 | $340.20 $350.70 $361.55 $372.75
Development Architect $375.00 $386.60 $398.55 $410.80 $423.50
Functional Architect $495.00 | $505.10 $515.40 $525.90 $536.60
Principal Middleware Consultant $375.00 $386.60 $398.55 $410.80 $423.50
Principal Application DBA $375.00 | $386.60 $398.55 $410.80 $423.50
Senior Bl Consultant $325.00 $335.00 $345.35 $356.00 $367.00
Senior Functional Consultant $350.00 $360.80 $371.95 $383.45 $395.30
Senior DBA $335.00 $345.35 $356.00 $367.00 $378.35

1.3.10 Custom Oracle & Firm Fixed Priced Solutions Eff. 7-1-24

Customer Solutions and Firm Fixed Price Solutions are permitted provided all terms and conditions and pricing structure of this contract are adhered to.

1311 Universal Credits Eff. 7-1-24

Universal Credits sold under this contract must demonstrate that the discount structure of the products sold are within the guidelines of this contract vehicle.
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EXHIBIT B
SCOPE OF WORK

ORACLE PRODUCTS AND SERVICES

INTRODUCTION AND BACKGROUND

11

1.2

1.3

MASTER AGREEMENT

Maricopa County (herein “Lead Public Agency”) on behalf of itself and all states, local
governments, school districts, public higher education institutions, and other government
agencies in the United States of America (herein “Participating Public Agencies”) is awarding
this contract to one or more qualified suppliers to enter into a Master Agreement for a complete
line of Oracle Products, Services and Solutions (herein “Products and Services™).

ALL PRODUCTS OFFERED MUST BE NEW OR LIKE NEW, UNUSED, LATEST DESIGN
AND TECHNOLOGY.

OBJECTIVES

1.2.1  Provide a comprehensive competitively solicited Master Agreement offering Products
and Services to Participating Public Agencies;

1.2.2  Establish the Master Agreement as a Supplier’s primary offering to Participating Public
Agencies;

1.2.3  Achieve cost savings for Suppliers and Participating Public Agencies through a single
competitive solicitation process that eliminates the need for multiple bids or proposals;

1.2.4  Combine the volumes of Participating Public Agencies to achieve cost effective pricing;

125 Reduce the administrative and overhead costs of Suppliers and Participating Public
Agencies through state of the art ordering and delivery systems;

1.2.6  Provide Participating Public Agencies with environmentally responsible products and
services.

GENERAL DEFINITION OF PRODUCTS AND/OR SERVICES

Oracle Products, Services and Solutions: Contractors are to provide the broadest possible
selection of Oracle Products, Services and Solutions they offer. The intent of this contract is to
provide Participating Public Agencies with products, services and solutions to meet their various
needs. Therefore, the contractors should have demonstrated experience in providing the Products,
Services and Solutions as defined in this Exhibit including but not limited to:

1.3.1  Perpetual Licenses — applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

1.3.2  Engineered Systems — integrated software and hardware systems offered by Oracle.

1.3.3  Hardware, Servers, Storage and Networking - any servers, storage and networking
products offered by Oracle.

1.3.4 Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (laaS) offered by Oracle.

1.3.5 Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.
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1.3.6  Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available
from Oracle for license and hardware.

1.3.7 Oracle Training and University Products - Any related Oracle training including
instructor lead classes and self-guided learning paths.

1.3.8  Financing Services— Financing services for orders and solutions.
INTENT:

The intent of this contract is to establish a nationwide purchasing agreement for the acquisition of
Oracle products, services and solutions. The categories of descriptive examples in Section 2.12
are to provide a general, non-inclusive, description of the categories.

Other governmental entities under agreement with the County may have access to products or
services provided hereunder (see Sections 3.15, 3.16 and Exhibit 6, MICPA.)

The County reserves the right to add additional contractors, at the County’s sole discretion, in
cases where the currently listed contractors are of an insufficient number or skill-set to satisfy the
County’s needs or to ensure adequate competition on any project or task order work

It is expected that contractors will provide binding written Task Orders to be approved by the
using agency for all products or services to be purchased under this contract. If more than one
contractor is awarded a contract the members at their discretion may request Task Orders from one
or more contractors and select the Task Order that’s best meets their internal interests. .

SCOPE OF WORK:

2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

2.10

2.11

Represent, sell, and service all the Oracle Products listed below (Section 2.12);

Be able to service local governments, states, school districts, and public higher education
institutions in the United States of America, and other governmental agencies and—nonprofit
organizations;

Have the resources to work with multiple entities at the same time;

Throughout the life of this contract, the successful Contractor shall maintain expertise, resources
and capabilities to maintain an Oracle Platinum Partnership level.

Provide commercial hardware, software, services and solutions as ordered under the task order as
a member of the Oracle Platinum Partner Network in good standing with all required distribution
agreements;

Perform or have service delivery partners that can provide consulting, assessment, design,
integration, installation and management of Services/Solutions at the task order level;

Perform a wide range of professional, technical support and engineering Services/Solutions to
support the mission and objectives of Maricopa County and Participating Public Agencies as
authorized buyers off this contract;

Provide maintenance support Services/Solutions

Provide project management support for each deliverable under the contract;

Provide project specific and overall contract performance reporting, as required.

Provide on-going marketing of the contract by aligning and traveling with the U.S Communities
Program Managers, administrative and marketing personnel engaged in directly promoting the

contract to Participating Public Agencies through agency meetings, direct mail, national
publications, annual meetings and other such activities.
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PRODUCTS AND SERVICES REQUIRED:

2.12.1 Perpetual Licenses — applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

2.12.2 Engineered Systems — integrated software and hardware systems offered by Oracle.

2.12.3 Hardware, Servers, Storage, and Networking - any servers, storage, and networking
products offered by Oracle.

2.12.4 Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (laaS) offered by Oracle.

2.12.5 Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.

2.12.6 Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available
from Oracle for license and hardware.

2.12.7 Oracle Training and University Products - Any related Oracle training including
instructor lead classes and self-guided learning paths.

2.12.8 Financing Services— Financing services for orders and solutions.

STAFF EXPERIENCE:

2.13.1 For Maricopa County, full-time and part-time staff, proposed consultants and
subcontractors who may be assigned direct work for this contract should be identified in
any project Task Orders.

FACILITIES:

During the course of this Contract, the County may provide the Contractor’s personnel with

adequate workspace for consultants and such other related facilities as may be required by

Contractor to carry out its obligation enumerated herein.

TRAINING:

The Contractor shall provide a minimum of (To be determined for each Task Order) to completely
train County personnel in the use and care of the equipment.

WARRANTY:
APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL.

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v041818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS v041818 v032819.
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ACCEPTANCE:

2.17.1 Perpetual Licenses — Software is made available via a web link provided by the
Licensor; there is no acceptance period for perpetual licenses.

2.17.2 Engineered Systems and Hardware — Acceptance is upon delivery.

2.17.3 Cloud Services — Cloud services are provisions via a web link provided by the cloud

service provider; there is no acceptance period for cloud services.

3.0 PROCUREMENT REQUIREMENTS:

3.1

3.2

3.3

3.4

DELIVERY:

3.1.1  Delivery shall be made within 48 hours after receipt of order (ARO) or as agreed with
using agency.

3.1.2  Exceptions to delivery schedule will be special order items that must be identified.

3.1.3  Maricopa County reserves the right to obtain material on the open market in the event
Contractors fail to make delivery and charge any price differential to the Contractor.

3.1.4  Delivery shall be F.0O.B. Destination, Freight Prepaid.

EXPEDITED DELIVERY:

3.21

3.2.2

3.2.3

If the Using Agency determines that rush shipping or other alternate shipping is required,
it shall notify the Contractor. The Contractor shall determine any additional costs
associated with such delivery terms and communicate that cost to the County.

The County shall not advise the Contractor to proceed with an expedited shipment until
acceptable terms are agreed upon and a purchase order is issued. Upon agreeing to the
additional costs, the Using Agency shall advise the Contractor to proceed.

Upon receipt of material(s) and invoicing, the County shall ensure that any additional
charges are in compliance with and do not exceed agreed to costs. The County shall
retain all documents related to these costs within the agency purchase file.

SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall
include the following:

3.3.1  Contract Serial number.

3.3.2  Contractor’s name and address.

3.3.3  Using Agency name and address.

3.3.4  Using Agency purchase order number.

3.3.5 A description of product(s) shipped, including item number(s), quantity (ies), number of
containers and package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements.
Maricopa County reserves the right to obtain services on the open market in the event the
Contractor fails to perform and any price differential will be charged against the Contractor.
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SHIPPING CHARGES:
3.5.1  Shipping costs will be borne by the Contractor. FOB: Destination.
3.5.2  Exceptions to normal shipping charges:

Expedited freight will be pre-paid by the Contractor and added to invoice if the normal
shipping schedule does not meet County requirements. These requirements will be made in
writing to the contractor.

PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of
product, commonly used in the industry for the purpose, so constructed as to ensure acceptance
and safe delivery, at the lowest rate, to the point of delivery specified in the bid document is
acceptable.

OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and
schematic diagrams, if required by the Department. These may be provided in hard copy or
electronically.

INSTALLATION (If required):

The Contractor’s price shall include delivery and installation of all equipment in a complete
operating condition.

CONTRACTOR EMPLOYEE MANAGEMENT:

3.9.1 Contractor shall endeavor to maintain the personnel proposed in their proposal
throughout the performance of this Contract. In the event that Contractor personnel’s
employment status changes, Contractor shall provide County a list of proposed
candidates with equivalent experience. Under no circumstances is it acceptable for the
implementation schedule to be impacted by a personnel change on the part of the
Contractor.

3.9.2  Contractor shall not reassign any key personnel without the express consent of the
County.

3.9.3 County reserves the right to immediately remove from its premises any Contractor
personnel it determines is a risk to County operations.

3.9.4  County reserves the right to request the replacement of Contractor personnel at any time,
for any reason. Said requested removal shall not be subject to part 3-9- 3.11.1 of this
section.

TRAINING:

The Contractor shall provide training services as needed, depending on the product or service

purchased, to completely train County personnel in the use and care of the equipment. All training

shall take place on-site at Maricopa County.

MAINTENANCE (If Required):

The Contractor shall provide for maintenance under this Contract upon acceptance of materials by
the Department.
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USAGE REPORT:

The Contractor shall furnish the County a usage report, upon request, delineating the acquisition
activity governed by the Contract. The format of the report shall be approved by the County and
shall disclose the quantity and dollar value of each contract item by individual unit.

BACKGROUND CHECK:

Bidders/proposers need to be aware that there may be multiple background checks (Sheriff’s
Office, County Attorney's Office, Courts as well as Maricopa County general government) to
determine if the respondent is acceptable to do business with the County. This applies to (but is
not limited to) the company, subcontractors and employees and the failure to pass these checks
shall deem the respondent non-responsible.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the $AVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the $AVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of $AVE may access a contract resulting from a
solicitation issued by the County. If you do not want to grant such access to a member of $AVE,
please so state in your proposal. In the absence of a statement to the contrary, the County will
assume that you do wish to grant access to any contract that may result from this Request for
Proposal.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow
those entities, with the approval of the Contractor, to purchase their requirements under the terms
and conditions of the County Contract. It is the responsibility of the non-County government
entity to perform its own due diligence on the acceptability of the Contract under its procurement
rules, processes and procedures.
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EXHIBIT C

ORACLE

ORACLE SOFTWARE PROGRAMS AND/OR SERVICES
US\COMMUHNITIES SUPPLEMENTAL TERMS AND CONDITIONS v04/818

THESE ORACLE 50O ARE PROGRAM AND/MOR SERVICES US COMMUNITIES (“USCY)
SUPPLEMENTAL TERMY AND CONDITIONS (“*SOFTWARE STCs") SHALLAPPLY TO THE ORACLE
SOFTWARE PROGRAMS WND/OR SERVICES THAT YOU ORDER FROM/THE CONTRACT HOLDER
(THE “CONTRACTOR"). TYESE SOFTWARE STCs SHALL TAKE fRECEDENCE OVER ANY
CONFLICTING TERMS IN A NON-ORACLE ORDER OR ORDERING DOCUMENTATION. THESE
SOFTWARE STCs ARE CONSINERED PART OF THE SCHEDULE OF/SUPPLIES/SERVICES IN YOUR
ORDER TO THE CONTRACTOR.

A, Definitions

“You" and “Your” refers to the orderind\activity that has ordegfd programs, and/or services from an
authorized distributor (*Contractor™) undyr the contract.

The term “ancillary programs” refers to thkd party majpérials specified in the pregram documentation
which may only be used for the purposes of iNgtalling off operating the programs with which the ancillary
programs are delivered.

The term “contract” refers to the Confractor's US Agmmunities contract.
The term “program documentation™ refers to thy progrym user manual and program installation manuals.

The term “programs® refers to the softwarg products owned or distributed by Oracle which you have
ordered, program documentation, and ang program updatds acquired through technical supponr.

The term “services” refers to annual tgChnical support serviceg which you have ordered.

B. Rights Granted

Upon Contractor's acceptance/of your order, you have the non-excluXive, non-assignable, royalty free,
perpetual (unless otherwiseApecified in your order with Contractor), Iited right to use the programs
and receive any services you ordered solely for your internal ordering achyity operations and subject to
the terms of these, incluging the Oracle License Definifions and Rules, tha\order, the contract and the
program documentatigh. You may allow your agents and coniractors (inNuding, without limitation,
outsourcers) to use pjhe programs for this purpose and you are responsible fgr their compliance with
these Software STZs, including the Oracle License Definitions and Rules, the &gder, the contract and
the program docdmentation in such use. For programs that are specifically dedgned to allow your
customers and/Auppliers to interact with you in the furtherance of your intermal buginess operations,
such use is ajfowed.

Aracle US Communities Software Programs Supplemental Terms and Conditions v041818 Page 1\
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EXHIBIT C

5 Ownership and Restrictions

Nacle or itz licensors retain all ownership and intellectual property rights to the programs. Oracle retgifis
all ywnership and intellectual property rights to anything developed by Cracle and delivered under/our
ordeNresulting from services. You may make a sufficient number of copies of each program fpf your
licenseN use and one copy of each program media.

Third parX technology that may be appropriate or necessary for uge with some Cracle grograms is
specified in Yoe program documentation. Such third party technology is licensed to you uper the terms
of the third paRy technology license agreement specified in the program documentation and not under
the terms of the\gontract or these Software STCs.

You may not:

+ use the prograhgs in a rental, timesharing, subscription service, hosting/r outsourcing capacity;

+  remove or modifh any program markings or any notice of Oracle’s g it licensors’ proprietary
rights;

+ make the programs oxmaterials resulting from the services availgble in any manner to any third
party for use in the third\party's business operations (unless syCh access is expressly permitted
for the specific program Ixense or matenals from the serviced you have acgquired);

#  cause of permit reverse endyneering (unless required by la@ for interoperability), disassembly or
decompilation of the program (the foregoing prohibition/includes but is not limited to review of
data structures or similar matgrials produced by prgQrams), operating system or integrated
software; or

# disclose results of any program bedNgchmark tests.

D. Warranties, Dizclaimers and Exclusive Remedies

For the sake of clanty, this is the Oracle manufa
you through the Confractor.

er's warranty, nevertheless, it shall be accessed by

N/

Oracle warrants that a program licensed to ygd will operate in all material respects as described in the
applicable program documentation for one fear from dijivery (i.e. via physical shipment or electronic
download). You must notify Oracle of any/program warragty deficiency within one year from delivery.
ORACLE DOES HOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUPTED, OR THAT ORACLE WILL CORRECT AN_. PROGRAM ERRORS.

Oracle alzo warrants that serviceg/will be provided in a professignal manner consistent with industry
standards. You must notify Ofacle of any services warmranty \deficiencies within 90 days from
performance of the deficient sgfvices.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSINE REMEDY AND ORACLE'S
ENTIRE LIABILITY SH8AL BE: (A) THE CORRECTION OF PROGRAY ERRORS THAT CAUSE
BREACH OF THE WARRANTY; OR, IF ORACLE CANNOT SUBSTANNALLY CORRECT SUCH
BREACH IN A COMMERCIALLY REASOMABLE MANNER YOU MAY BND YOUR PROGRAM
LICENSE AND BECOWER THE FEES PAID TO ORACLE FOR THE RROGRAM LICENSE
DISTRIBUTED YO YOU; OR (B) THE REPERFORMAMNCE OF THE DERNCIENMT SERVICES
PROVIDED BY/ORACLE; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECY ABREACHIN A
COMMERCIH LY REASOMABLE MANNER, YOU MAY END THOSE SERVICES XWND RECOVER
THE FEESAAID TO ORACLE FOR THE DEFICIENT SERVICES PROVIDED BY ORACLE TO YOU.

v . v
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T\ THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE ANJ
THEQE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS WITH RESPELT
TO YHE ABOVE ITEMS, INCLUDING ANY WARRANTIES OR CONDITIONS/ OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

E. Technical Support

Technical suphort consists of annual technical support services you may have ordered offwill order for
the programs, iNcluding support renewals. Support must be ordered pursuant to afalid End User
License AgreemeN such as these Software STCs. Bug fixes, security fixes and anyApdates received
shall be provided Oqder the terms of the license agreement that You accepted/upon ordering the
programs.

If ordered, annual techmigal support (including first year and all subsequeny years) for programs is
provided under Oracle’s technical support policies in effect at the time the gervices are provided. The
technical support policies, ingorporated herein, are subject to change at racle’s discretion; howewver,
COracle policy changes will not Pesult in a material reduction in the level of gervices provided for supported
programs during the period for whjch technical support has been ordergd. You should review the policies
prior to entering into an order for Yhe applicable services. You may/access the current version of the
technical support policies at hifN/www o e comfusisupporfooliciesindexc html. The technical
support policies state that, “global X ¢ and systems are not designed to

health, payment card, or other controlled oNsensiti atg/that require protections greater than those
specified in the Oracle Global Customer Support Secuplty Practices to Oracle as part of any service
request. Software Update License & Support (§r any fuccessor technical support offering to Software
Update License & Support, “SULS") acquired Wth/your order may be renewed annually through a
reseller that is expressly authorized to distribute supggort renewals. The order with Conftractor will specify
your SULS fee for the first renewal year should fouxenew SULS for the same number of licenses for
the same programs as contained in the origing/order; iRe fee for SULS for the second renewal year will
not increase by more than 4% over the priop/ear's feesNf you elect not to purchase technical support
at the time that the program is ordered/then you may\be required to pay reinstatement fees in
accordance with Oracle’s technical supgbrt policies in effeci\at the time of reinstatement if you decide
to purchase technical support at a lateg/fate. Technical suppor\for programs is effective upon shipment
of tangible media or upon the effectiye date of the order if shipmgnt of tangible media is not required.

Invoices for technical support sepvices shall be submitted by ConNactor on a quarterly basis (unless
otherwize specified in the crder)after the completion of such period.

Motwithstanding anything in/Jracle's technical support policies to the Sontrary, you may discontinue
technical support at the epd of any current technical support term and, at Ny time thereafter, reinstate
technical support by exgcuting an order for such services with Contractor\If you decide to reinstate
technical support, yo ust pay a reinstatement fee. The reinstatement fee ghall be the amount that
would have been pgfd by the ordering activity for the past support period ha) technical support not
lapsed. In addition/to the reinstatement fee described in the preceding sentendg, you must pay the
technical suppoyf fee for the new support period. This technical support fee for the New support period
is computed ag/follows: (i) if technical support lapsed, then the technical support fee iy a twelve month
support perigd shall be the last annual technical support fee you paid for the relevant prixgram; (i) if you
never acqufred technical support for the relevant program, then the annual technical support fee shall
be the fgf that would have been charged if support had been ordered originally for the relevynt program
per Orhcle’s Support pricing policies in effect at the time of reinstatement. Renewal adjustn\ents may
be agplied to the annual support fee described in (i) and (i) above.
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. Intellectual Property Indemnification

someons makes a claim against you or Oracle (“Recipient” which may refer to you or Oracle dependiplg
upon which party received the Material), that any information, design, specification, instruction, softwére,
data\ or material ("Material”) fumished by either you or Oracle (*Provider®, which may refer to you or
Oracle\ depending on which party provided the Material), and used by the Recipient infrifges its
intellectNal property rights (including U_S. or foreign patent, trademark and copyright), the Ppgvider will
indemnify\the Recipient against the claim to the extent permitted by law if the Recipigit does the
following:

o nofifiey the Provider promptly in writing, not later than 30 days after the Bécipient receives
notice oNthe claim;

o gives the\Provider control of the defense, with input from Recipient/and any settlement
negotiationsy\and

o gives the Prowder the information, authority, and assistance the Pfovider needs to defend
against or settieNhe claim.

If the Provider believes or ifNs determined that any of the Material may/fave viclated someocne else's
intellectual property rights, tha\Provider may choose to either modify fhe Material to be non-infringing
{while substantially preserving it\utility or functionality) or obtain a ligénse to allow for continued use, or
if these alternatives are not comm¥ycially reasonable, the Providey/may end the license for, and require
return of, the applicable Material an¥ refund any fees the Recipjént may have paid for it. If you are the
Provider and such retum materially aXfects Oracle's ability tg/meet its obligations under the relevant
order (e_g., impairs Oracle's ability to pegiorm due to a work/statement, schedule or cost impact), then
Oracle may, at its option and upon 30 da\s prior written pfotice, request termination of the order. The
Provider will not indemnify the Recipient if i RecipientAlters the Material or uses it outside the scope
of use identified in the Provider's user documeagtation @ if the Recipient uses a version of the Materials
which has been superseded, if the infringemeniN\glagh could have been avoided by using an unaltered
current version of the Material which was provided@o the Recipient, or if the Recipient continues to use
the applicable Material after the end of the licerpge iy use that Matenal. The Provider will not indemnify
the Recipient to the extent that an infringgment Waim is based upon any information, design,
specification, instruction, software, data, g/ material ngt fumished by the Provider. Oracle will not
indemnify you to the extent that an infringément claim iz Yased upon the combination of any Material
with any products or services not provided by Oracle. Oraxle will not indemnify you for infingement
caused by your actions against any thyfd party if the Oracle prggramis) as delivered to you and used in
accordance with the terms of the opder and the Software STC\would not otherwise infringe any third
party intellectual property rights. Qfracle will not indemnify you for\any infringement claim that is based
on: (1) a patent that you were pfade aware of prior to the effectiveN\date of your order with Confractor
(pursuant to a claim, demand Ar notice); or (2) your actions prior to thi effective date of your order with
Contractor.

This section provides/Your and Oracle's exclusive remedy for a infringement claims or
damages.

G. NEITHER PARTY $HALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPKCIAL, PUNITIVE, OR
CONSEQUENTIS DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DARA, OR DATA USE.
CONTRACTOR/S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF\QOR RELATED TO
AN ORDERASSUED PURSUANT TO THESE SOFTWARE STCs, WHETHER INYXCONTRACT OR
TORT, OR/OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEB§ YOU PAID
CONTRALTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT RgOM YOUR
USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERWICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID CONTRACTQR FOR
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HE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OF
SBRVICES GIVING RISE TO THE LIABILITY.

H. Nther

1. You \ay not assign orders or give or transfer the programs andior any services or an intergét in them
to anotheNindividual or entity. If you grant a security interest in the programs andior gy services
deliverables\ the secured party has no right to use or fransfer the programs andior/any services
deliverables, apd if you decide to finance your acquisition of programs andfor any ssfvices, you will
follow COracle's pQlicies regarding financing which are at hitp:/fleracle. com/contracts. Tife foregoing shall
not be construed Iy limit the rights you may otherwise have with respect to the Linu/ operating system,
third party technolody or separate works licensed under open source or similar liggnse terms.

2. In entering into an oNjer under the contract, you agree and acknowledge th#t you have not relied on
the future availability of \any program or updates. However, (a) if you orger technical support, the
preceding sentence does ngt relieve Oracle of its obligation to provide such/technical support under the
relevant order, if and when awilable, in accordance with Oracle's then cug/ent technical support policies,
and (b) the preceding sentencg does not change the rights granted f¢ you for any program licensed
under the crder, per the terms oNthese Software STCs.

3. Accessibility

The extent to which an Oracle producNs, prior to any customizgfions, capable of providing comparable
access to individuals with disabiliies cogsistent with the appljfable provigions of the Architectural and
Tranzportation Barriers Compliance BoarN standards set oyf in 36 CFR Part 1194 (known as "Section
208" effective as of June, 2001, or the Revided version in dppendix A (known as 'Revised Section 508"
effective as of January, 2018 and the Web Oxntent Acgéssibility Guidelines (WCAG) version 2.0 level
AA respectively, is indicated by the dependentes, cgmments and exceplions (some of which may be
significant, if any) noted on the applicable Voluntdpy/roduct Accessibility Templates [VPAT) available
at www_oracle_com/us/corporatefaccessibility for egGh product, when they are used in accordance with
Oracle's associated documents and other wpitten\information, and provided that any assistive
technologies and any other products used with/ihem pigperly interoperate with them. In the event that
no VPAT iz available for a particular Oracle froduct, plexse contact the Oracle Accessibility Program
Office at accessible_ww@oracle.com. In gbéme cases, the utcome may be that a product is still being
evaluated for accessibility, may be scheddled to meet accessNility standards in a future release, or may
not be scheduled to meet accessibilityAtandards at all. Oraclé\customers may call Oracle Support at
1.800.223.1711. Hearing-impaired cy/stomers in the U.S. who \ish to speak to an Oracle Support
representative may use a telecogfmunications relay service (TRS). Information about the TRS is
available at hitp2ihwww foc.govicgh/consumerfacts/trs_himl, and a lisiN\gf telephone numbers is available
at hitps:/iwww_foc.govigenergiftelecommunications-relay-services-dingctory.  Intemational hearing-
impaired customers should uge the TRS at +1.605.224.1837. An Oracle\gupport engineer will respond
to technical issues accordjfig to the standard service request proces2\ Oracle cannot make any
commitments about futurg/product directions, including plans to address acdgssibility or the availability
of VPATs. Product dirgftion remains at the sole discretion of Oracle. Mo gther terms, conditions,
statements or any oter such representations regarding or related to accessilNity shall apply to the
Oracle products profided under these Software STCs.

4. Internet Prgfocol version 6 (IPvE).

Pricr to any cugdomizations, the Oracle product(s) and service(s) to be delivered pursuarX to the contract
are capable gf accommodating Intemet Protocol version 6 (IPvE) solely to the extent defingd and noted
in the relevght product/service documentation available at oracle.com. Please note that suchi\capabilities
are subjeft to the dependencies, comments and exceplions (2ome of which may be significagt, if any)
noted in/such documentation, and require that Oracle product{s) and service(s) are used in acchydance
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ith Oracle's associated documents and other written informaftion and that any other prodytts propery
intyroperate with them. If no relevant product/service documentation is found addressjfg IPvS, then
COradNe makes no representations as to the capabilties of the product/service An guestion to
accompodate IPvE. Oracle cannot make any commitments about future product digfctions, including
plans to\address IPvE. Product direction remains at the sole discretion of Oraclg. Mo other terms,
conditions\statements or any other such representations regarding or related to agfessibility shall apply
to the Oracly products provided under these Software STCs.

5. Export law) and regulations of the United States and any cther relevgnt local export laws and
regulations applyNo the programs. You agree that such export laws goveph your use of the programs
({including technicaNdata), and any services deliverables provided underAour order, and you agree to
comply with all such\export laws and regulations (including “deemed giport” and “deemed re-export”
regulations). You agred\that no data, information, program, andfor mglerials resulting from services (or
direct product thereof) be exported, directly or indirectly, in violgion of these laws, or will be used
for any purpose prohibited\by these laws including, without limitgflon, nuclear, chemical, or biclogical
weapons proliferation, or deselopment of missile technology.

B. Oracle, as the owner of the igtellectual property of the prgGram licensed and the technical support
services, is a third party beneficiay of the contract and the grders for Oracle products issued pursuant
to the contract, but does not assumy any of the Oracle auphorzed reseller's obligations thersunder.

7. The Uniform Computer Information Wansactions Acifoes not apply to these Software STCs nor any
order placed pursuant to them.

&. You understand that the Contractor and\Qraclg/s business pariners, including any third party firms
retained by you to provide computer consultin\s#rvices, are independent of Oracle and are not Oracle's
agents. Cracle is not bound by any acts of any/Auch entity, unless the entity iz providing services as an
Oracle subcontractor under an engagement grdeNed directly with Oracle.

9. You may order trial programs, or Orgcle may Nclude additional programs with your order with
Contractor which you may use for trigf, non-producNon purposes only. You may not use the frial
programs to provide or attend third pgfty training on the\ content and/or functionality of the programs.
You have 30 days from the delivery gfate to evaluate these\programs. If you decide to use any of these
programs after the 30-day trial perjod, you must obtain a liocgnse for such programs from Oracle or an
authorized distributor. If you decige not to obtain a license for yny program after the 30 day trial peried,
you will cease using and delete Any such pregrams from your coxgputer systems. Programs licensed for
trial purposes are provided “af is” and Oracle does not provide tecNnical support or offer any warranties
for these programs.

10. Unless otherwise agpfed in an order, upon 45 days written notice, 8Qd no more than once annually,
Contractor may audit ygfur use of the programs. You agree to cooperate Wwth Contractor's audit, provide
reasonable assistancgé and access to information and permit Contractor ¥ report the audit results to
Oracle. Any such /audit shall not unreasonably interfere with your nongal business operations.
Contractor shall gdmply with reascnable security and safety rules, policies, ahd procedures (*security
rules”) while pgiforming any such audit, provided that such security rules {re applicable to the
performance Af the audit, you make such security rules available to ConWactor prior to the
commencemént of the audit; and such security rules do not modify or amend the teNns and conditions
of the conjfact or the applicable order. You shall be responsible for paying any underhaid fees related
to use of/the programs. Contractor may assign its right to audit your use of the progryms to Oracle.
Contraftor may assign itz right to audit your use of the programs to Oracle. If the Contractyy assigns its
right o audit your use of the programs to Oracle, then Cracle shall not be responsible foNany costs
incyfmed by either you or Contractor in cooperating with the audit.
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. Upon termination of a program license, you are required to discontinue use and destroy or retum g
the\Contractor all copies of the programs and program documentation associated with the terminajéd
license

12. SouNge code maybe delivered as part of the standard delivery for parficular programs; all sucl/source
code is sUNject to the terms of these Software STCs, including the Oracle License Definitions ghd Rules,
the applicaiNe order, the contract and the applicable program documentation.

13. Programs 3nd service deliverables are not designed for or specifically intended for/use in nuclear
faciliies or other\yazardous applications. You agree that it is Your responsibility to epsure safe use of
Products and Seni\e Offerings deliverables in such applications.

14. For software (i) iNat is part of Programs, Operating Systems, Integrated Joftware or Integrated
Software Options (or allNpur) and (i) that You receive from Oracle in binary forpf and (i) that is licensed
under an open source lichpse that gives You the right fo receive the source/code for that binary, You
may obtain a copy of \he applicable source code from hitps:/ifss.cracle.com/sources/ or
hitp-ifwww oracle.comigotofopgnsourcecode. If the source code for sucyf software was not provided to
You with the binary, You may algo receive a copy of the source code opf physical media by submitting a
written request pursuant to the ingtructions in the “Written Offer for fource Code™ section of the latter
website.

15. Oracle's Applications Licensing Nable in effect as of thf effective date of your order and is
incorporated herein as Exhibit B. You \ay access the cum@nt version of the Applications Licensing
Table at hitp:/foracle.com/contracts.

16. Oracle's License Definitions and Rules arg incorporgied herein and attached hereto as Exhibit A.

17. i any document incorporated by referentg ipfo these Software STCs, including the License
Definitions and Rules and terms included andfor pfferenced therein, contains a provision (a) allowing
for the automatic termination of your license righjé oNlechnical support services; or (b) allowing for the
automatic renewal of services and/or fees, the, such drms shall not apply.
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ORACLE LICENSE DEFINITIONS AND RULES v120117

lowing are Oracle's standard License Definitions and Rules, some of which by their very na

ﬁade US Communities Software Programs Supplemental Terms and Conditions w041818 Page A



SERIAL 180233-RFP

ORACLE

ORACLE SOFTWARE PROGRAMS ANDIOR SERVICES
Us COMMUNITIES SUPFLEMENTAL TERMS AND CONDITIONS v032813

THESE ©ORACLE SOFTWARE FPROGRAM AND/OR SERVICES US COMMUNITIES ("USCT)
SUPFLEMENTAL TERMS AND COMDITIOMS (“SOFTWARE STCs") SHALL APPLY TO THE
ORACLE SOFTWARE PROGRAMS ANDJ/OR SERVICES THAT YOU ORDER FROM THE CONTRACT
HOLDER (THE “CONTRACTOR"). THESE SOFTWARE STCs SHALL TAKE PRECEDENCE OVER
ANY CONFLICTING TERMS IN ANY NON-ORACLE ORDER OR ORDERING DOCUMENTATION.
THESE SOFTWARE STCs ARE CONSIDERED PART OF THE SCHEDULE OF SUPPLIESISERVICES
IN YOUR ORDER TO THE CONTRACTOR.

A_ Definitions

“¥ou" and “Your® refers io the ordering activity that has erdered pregrams, and'or services from an
authorized distibutor (“Contractor”) under the contract.

The term “ancillary programs” refers to third party materials specified in the program documentation
which may only be used for the purposes of installing or operating the programs with which the
ancillary programs are delivered.

The term “contract” refers io the Contractor's US Communities contract.
The term “program documentation” refers o the program user manual and program installation manuals.

The term “programs” refers to the software products owned or distributed by Oracle which you have
ordered, program documentation, and any program updates acquired through technical support.

The term “sernvices” refers to annual technical support services which you have ordered.

E. Rights Granted

Upon Contractor's acceptance of your order, you have the non-exclusive, non-assignable, royalty free,
perpetual (unless otherwise specified in your order with Contractor), limited right to use the programs
and receive any senvices you ordered solely for your intemnal ordering activity cperations and subject
to the terms of these, including the Oracle License Definitions and Rules, the order, the contract and
the program documentation. You may allow your agents and confractors (including. without imitation,
outsourcers) to use the programs for this purpose and you are responsible for their compliance with
these Software STCs, including the Oracle License Definitions and Rules, the ocrder, the contract and
the program documentation im such use. For programs that are specifically designed to allow your
customers and suppliers fo interact with you in the furtherance of your intermal business operations,
such use is allowed.
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C. Ownership and Restrictions

Oracle or its licensors retain all ownership and intellectual property rights to the programs. Oracle
retains all ownership and intellectual property rights to anything developed by Oracle and delivered
umder your order resulting from services. You may make a sufficient number of copies of each
program for your licensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Oracle programs is
specified in the program documentation. Swch third party technology is licensed to you under the
terms of the third party technology license agreement specified in the program documentation and not
unmder the terms of the contract or these Software STCs.

You may not

#» use the programs in a rental, timesharing, subscrption service, hosting or outsourcing capacity;

* remove or modify any program markings or any notice of Oracle’s or its licensors’ proprietary
rights;

* make the programs or materials resulting from the services available in any manner to any third
party for use im the third party’s business operations (unless such access is expressly permitied
for the specific program license or matenals from the services you have acquired);

* cause or permit reverse engineering (unless required by law for interoperability), disassembly
or decompilation of the programs (the foregeoing prohibition includes but is not limited to review
of data structures or similar materials produced by programs), cperating system or integrated
software; or

#» disclose results of any program benchmark tests.

D. Warranties, Disclaimers and Exclusive Remedies

For the sake of clarity, this is the Oracle manufacturer’s wamanty; nevertheless, it shall be accessed
by you through the Confractor.

Oracle warrants that a program licensed to you will operate in all material respects as described in the
applicable program documentation for one year from delivery (i.e. via physical shipment or electronic
download). You must notify Oracle of any program warranty deficiency within one year from delivery.
ORACLE DOES NOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUFPTED, OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS.

Oracle also warrants that services will be provided in a professional manner consistent with industry
standards. You must notify Oracle of any services warranty deficiencies within 80 days from
performance of the deficient services.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE
BREACH OF THE WARRANTY; OR, IF ORACLE CANMOT SUBSTANTIALLY CORRECT SUCH
BREACH IN A COMMERCIALLY REASONABLE MANMER YOU MAY END YOUR PROGRAM
LICEMSE AND RECOVER THE FEES PAID TO ORACLE FOR THE PROGRAM LICEMSE
DISTRIBUTED TO YOU; OR (B) THE REFERFORMANCE OF THE DEFICIENT SERVICES
PROVIDED BY ORACLE; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT ABREACH IN A
COMMERCIALLY REASONAELE MANNER, YOU MAY END THOSE SERVICES AND RECOVER
THE FEES PAID TO ORACLE FOR THE DEFICIENT SERVICES PROVIDED BY ORACLE TO YOL.
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TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND
THERE ARE WO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS WITH
RESPECT TO THE ABOVE ITEMS, INCLUDING ANY WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AMD FITHESS FOR A PARTICULAR PURPOSE.

E. Technical Support

Technical support consists of annual technical support senvices you may have ordered or will order for
the programs, including support renewals. Support must be ordered pursuant to a valid End User
License Agreement such as these Software STCs. Bug fixes, security fixes and any updates received
chall be provided under the terms of the license agreement that You accepted upon ocrdering the
programs.

If ordered, annual technical support (including first year and all subsequent years) for programs is
provided under Oracle's technical support policies in effect at the time the services are provided. The
technical support policies, incorporated hersin, are subject to change at Oracle's discretion; howewver,
Oracle policy changes will mot result in a materal reduction in the level of services provided for supported
programs during the period for which technical support has been ordered. You should review the policies
prior to entering into am order for the applicable services. You may access the current version of the
technical support policies at hitp:www oracle. com/us/support/policies/index.hitml. The technizal support
policies state that, "global customer support services and systems are not designed to accommodate
special security controls that may be required to store or process certain types of sensitive data®
Accordingly, as stated in the technical support policies, You agree not to submit amy health, payment
card, or other controlled or sensitive data that require protections greater than those specified in the
Oracle Global Customer Support Security Practices to Oracle as part of any service request Software
Update License & Support (or any successor technical support offering to Software Update License &
Support, "SULS") acquired with your order may be renewed annually through a reseller that is expressly
authorized to distribute support remewals. The order with Contractor will specify your SULS fee for the
first renewal year should you renew SULS for the same number of licenses for the same programs as
contained in the original order; the fee for SULS for the second renewal year will not increase by more
than 4% over the prior year's fees. If you elect not to purchase technical support at the time that the
program is ordered, then you may be required fo pay reinstatement fees in accordance with Oracle's
technical support policies in effect at the time of reinstatement if you decide to purchase technical
support at a later date. Technical support for programs is effective upon shipment of tangible media or
upon the effective date of the order if shipment of tangible media is not required.

Inwvoices for technical support services shall be submitted by Contractor on a guarterty basis (unless
otherwise specified in the order) after the completion of such perncd.

Mobwithstanding anything in Oracle's technical support policies to the contrary, you may discontinue
technical support at the end of any cument technizal support term and, at any time thereafier, reinstate
technical support by executing am order for such services with Contractor. f you decide to reinstate
technical support, you must pay a reinstatement fee. The reinstatement fee shall be the amount that
would have been paid by the ordering activity for the past support period had techmical support not
lapsed. In addition to the reinstatement fee described in the preceding sentence, you must pay the
technical support fiee for the new support pericd. This technical support fee for the new support peried is
computed as follows: (i) if technical support lapsed, then the technical support fee for a twelve month
support periad shall be the last annual technical support fee you paid for the relevant program:; (i) i you
never acguired technical support for the relevant program, then the annual technical support fee shall be
the fee that would have been charged if support had been ordered eriginally for the relevant program per
Oracle’s Support pricing policies in effect at the time of reinstatement. Renewal adjusiments may be
applied to the annual support fee described in (i) and (i) above.
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F. Intellectual Property Indemnification

If someone makes a claim against you or Oracle ("Recipient” which may refer to you or Oracle
depending upon which party received the Material), that any information, design, specification,
instruction, software, data, or material ("Material™) fumished by either you or Oracle ("Provider”, which
may refer to you or Oracle depending on which party provided the Material}, and used by the Recipient
infringes its intellectual property rights (including U.5. or foreign patent, trademark and copyright). the
Provider will indemnify the Recipient against the claim io the extent permitted by law if the Recipient
does the following:

o notifies the Provider promptly in writing, not later than 30 days after the Recipient receives
notice of the claim;

o gives the Provider contrel of the defemse, with input from Recipient, and any settlement
negotiations; and

o gives the Provider the information, authorty, and assistance the Provider needs to defend
against or settle the claim.

If the Provider believes or it is determined that any of the Material may have viclated someone else's
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing
(while substantially preserving its utility or functionality) or obtain a license to allow for continued use, or
if these altematives are not commercially reasonable, the Provider may end the license for, and require
return of, the applicable Material and refund any fees the Recipient may have paid for it. If you are the
Provider and such return materally affects Oracle's ability to meet its obligations under the relevant
arder (e.g., impairs Oracle’s ability to perform due to a work statement, schedule or cost impact), then
Oracle may, at its option and upon 30 days prior written notice, request termination of the order. The
Prowvider will not indemnify the Recipient if the Recipient alters the Material or uses it outside the scope
of use identified in the Provider's user documentation or if the Recipient uses a version of the Materials
which has been superseded, if the infringement claim could have been avoided by using an unaltered
curment version of the Material which was provided to the Recipient, or if the Recipient continues to use
the applicable Material after the end of the license to use that Material. The Provider will not indemnify
the Recipient to the extent that an infringement claim is based upon any information, design,
specification, instruction, software, data, or material not fumished by the Provider. Oracle will mot
indemnify you to the extent that an infringement claim is based wpon the combination of any Material
with any products or services not provided by Oracle. Oracle will not indemnify you for infringement
caused by your actions against any third party if the Oracle program(s) as delivered to you and used in
accordance with the terms of the order and the Software STCs would not otherwise infringe any third
party intellectual property rights. Oracle will not indemnify you for any infringement claim that is based
an: (1) a patent that you were made aware of prior to the effective date of your order with Contractor
(pursuant to a claim, demand, or notice); or (2) your actions prior to the effective date of your order with
Contractor.

This section provides Your and Cracle’s exclusive remedy for any infringement claims or
damages.

G. MEITHER PARTY SHALL BE LIABELE FOR ANY INDIRECT, INCIDENTAL, SFECIAL, FUNITIVE, OR
COMSEQUENTIAL DAMAGES, OR ANY LOSS5 OF PROFITS, REVENUE, DATA, OR DATA USE.
CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO
AM ORDER ISSUED PURSUANT TO THESE SOFTWARE STCs, WHETHER IN CONTRACT OR
TORT, OR OTHERWISE, SHALL BE LIMITED T2 THE AMOUNT OF THE FEES YOU PAID
CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT FROM YOUR
USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID CONTRACTOR FOR
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THE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERVICES GIVING RISE TO THE LIABILITY.

H. Other

1. ¥ou may mot assign orders or give or fransfer the programs and/or any services or an interest in them
to another individual or entity. If you grant a security interest in the programs andior any services
deliverables, the secured party has no night to use or transfer the programs andior any services
deliverables, and if you decide to finance your acquisition of programs andfor any services, you will
follow Oracle’s policies regarding financing which are at http:loracle com/contracts. The foregoing shall
not be construed to limit the rights you may otherwise have with respect to the Linux operating system,
third party technology or separate works licensed under open source or similar license terms.

2. Im entering inte an order under the contract, you agree and acknowledge that you have not relied on
the future availability of any program or updates. However, (a) if you order technical support, the
preceding sentence does not relieve Oracle of its obligation to provide such technical support under
the relevant order, if and when available, in accordance with Oracle’s then current technical support
policies, and (b) the preceding sentence does not change the rights granted to you for any program
licensed under the order, per the terms of these Software STCs.

0. Accessibility

The extent to which an Oracle product is, prior to any customizations, capable of providing comparable
access to individuals with disabilities consistent with the applicable provisions of the Architectural and
Transportation Barmiers Compliance Board standards set out in 36 CFR Part 1184 (known as "Section
508%) effective as of June, 2001, or the Revised version in Appendix A (known as Revised Section 508"
effective as of January, 2018 and the Web Content Accessibility Guidelines (WCAG) version 2.0 level
AA respectively, is indicated by the dependencies, comments and exceptions (some of which may be
significant, if any) noted on the applicable Voluntary Product Accessibility Templates (WPAT) available
at www_oracle.com/us/corporate/accessibility for each product, when they are used in accordance with
Oracle's associated documents and other written information, and provided that any assistive
technologies and any other products used with them properly interoperate with them. In the event that
no VWPAT is available for a particular Oracle product, please contact the Oracle Accessibility Program
Office at accessible wwilloracle com. In some cases, the outcome may be that a product is still being
evaluated for accessibility, may be scheduled to meet accessibility standards in a future release, or may
not be scheduled to meet accessibility standards at all. Oracle customers may call Oracle Support at
1.800.223.1711. Hearing-impaired customers in the U.5. who wish to speak to an Oracle Support
representative may use a telecommunications relay service (TRS). Information about the TRS is
available at hitp:/werw foc.gov/cgblconsumerfactsitrs.html, and a list of telephone numbers is available
at  https:\fwawne foo. govigeneralftelecommunications-relay-sendices-directory.  International  hearing-
impaired customers should use the TRS at +1.805.224.1837. An Oracle Support engineer will respond
to technical issues according to the standard service request process. Oracle cannot make any
commitments about future preduct directions, including plans to address accessibility or the availability
of VPATs. Product direction remains at the sole discrefion of Oracle. Mo other terms, conditions,
statements or any other such representations regarding or related to accessibility shall apply to the
Oracle products provided under these Software STCs.

1. Intemnet Protocol version & (IPwE).

Prior to any customizations, the Oracle product(s) and service(s) to be delivered pursuant to the confract
are capable of accommodating Intermet Protocol version 6 (IPvE) solely to the extent defined and noted in
the relevant product’service documentation available at oracle.com. Please note that such capabilities are
subject io the dependencies, comments and exceptions (some of which may be significant, if any) noted
in such documentation, and require that Oracle product{s) and service(s) are used in accordance
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accommodate IPvl. Oracle cannot make any commitments about future preduct directions, including
plans to address [Pw@. Product direction remains at the sole discretion of Oracle. Mo other terms,
conditions, statements or any other such representations regarding or related to accessibility shall
apply to the Oracle products provided under these Software 5TCs.

5. Export laws and regulations of the United States and any other relevant local export laws and
regulations apply to the programs. You agree that such export laws govern your use of the programs
{inzluding technical data), and any services deliverables provided under your order, and you agree to
comply with all such export laws and regulations (including “deemed expori” and “deemed re-export”
regulations). You agree that no data, information, program, andfor matenals resulting from services (or
direct product thereof) will be exported, directly or indirectly, in viclation of these laws, or will be used
for any purpose prohibited by these laws including. without limitation, nuclear, chemical, or biological
weapons proliferation, or development of missile technology.

&. Oracle, as the owner of the intellectual property of the program licensed and the technical support
services, is a third party beneficiary of the contract and the orders for Oracle products issued pursuant
to the contract, but does not assume any of the Oracle authorized reseller's obligations thereunder.

7. The Uniform Computer Information Transactions Act does not apply o these Software 5TCs nor
any order placed pursuant to them.

8. You understand that the Contractor and Oracle’s business partners, including any third party firms
retained by you to provide computer consulting services, are independent of Oracle and are not
Oracle’s agents. Oracle is not bound by any acts of any such entity, unless the eniity is providing
services as an Oracle subcontractor under an engagement ordered directly with Oracle.

9. You may ocrder trial programs, or Oracle may include additional programs with your crder with
Confractor which you may use for tral, non-production purposes only. You may not use the trial
programs o provide or attend third party training on the content and/or functionality of the programs.
You have 30 days from the delivery date to evaluate these programs. If you decide to use any of these
programs after the 30-day ftrial pericd, you must obtain a license for such programs from Oracle or an
authorzed distributor. If you decide not to obtain a license for any program after the 30 day trial period.
you will cease using and delete any such programs from your computer systems. Programs licensed
for trial purposes are provided “as is” and Oracle does not provide technical support or offer any
warranties for these programs.

10. Unless otherwise agreed in an order, upon 45 days written notice, and mo more than onee
annually, Contractor may audit your use of the programs. You agree to cooperate with Contractor's
audit, provide reasonable assistance and access to information and permit Contractor to report the
audit results to Oracle. Any such audit shall not unreasonably interfere with your normal business
operations. Contractor shall comply with reasonable security and safety rules, policies, and
procedures (“security rules”) while performing any such audit, provided that such security rules are
applicable to the performance of the audit; you make such security rules available to Confractor pricr
to the commencement of the audit and such securty rules do not modify or amend the terms and
conditions of the contract or the applicable order. You shall be responsible for paying any underpaid
fees related to use of the programs. Confracior may assign its right to audit your use of the programs
to Oracle. Contractor may assign its right to audit your use of the programs to Oracle. If the Confractor
assigns its right to audit your use of the programs to Oracle, then Oracle shall not be responsible for
any costs incurred by either you or Confractor in cooperating with the audit.
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11. Upon termination of a program license, you are required to discontinue use and desiroy or retum
to the Contractor all copies of the programs and program documentation assocciated with the
terminated licenss.

12. Source code maybe delivered as part of the standard delivery for particular programs; all such
source code is subject to the terms of these Software 5TCs, including the Oracle License Definitions
and Rules, the applicable order, the contract and the applicable program documentation.

13. Programs and service deliverables are not designed for or specifically intended for use in nuclear
facilities or other hazardous applications. You agree that it is Your responsibility to ensure safe use of
Products and Service Offerings deliverables in such applications.

14. For software (i} that is part of Programs, Operating Systems, Integrated Software or Integrated
Software Options (or all four} and (i) that You receive from Oracle in binary form and (i) that is
licensed under an open source license that gives You the right io receive the source code for that
binary, You may obtain a copy of the applicable source code from hiips:iioss oracle comisources) or
hittpcenwew. cracle. comigotoiopensourcecode. If the source code fior such software was not provided to
You with the binary, You may also receive a copy of the source code on physical media by submitting
a written regquest pursuant to the instructions in the “Written Offer for Source Code” section of the latier
website.

15. Oracle's Applications Licensing Table in effect as of the effective date of your order and is
incorporated herein as Exhibit A. You may access the current version of the Applications Licensing
Table at hitp:oracle. com/contracts.

18. Oracle's License Definitions and Rules are incorporated herein. You may access the cument
version of the License Definitions and Rules at hitpiioracle.com/contracts.

17. f any document incorporated by reference into these Software S5TCs, including the License
Definiions and Rules and terms included andfor referenced therein, contains a provision (a) allowing
for the automatic termination of your license rights or technical support services; or (b) allowing for the
automatic renewal of services andfor fees, then, such terms shall not apply.
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EXHIBIT A

APPLICATIONS LICENSING TABLE
hitp-/ihwww oracle comfus/corporate/contracts

Oracle reserves the right to periodically change the information prezented on the website provided above. All
information on this website iz provided "as-is" without warranty of any kind, either express or implied.
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ORACLE
License Dfinitions and Kules
Definitions aiN] Licenze Metrics

SAL Annual Transyetion Velume: is defined as one pullion U.5. Dellars in all purchase crders transacted and allAuctions conducted
through the Chacle ENchange Marketplace by You and others duning the applicable vear of the Oracle Exchangg/Marketplace hicense,
regardless of whether Ay such auction results in a purchase order, provided that an auction resulting in a gfrchase order shall onky
be counted against the Adgual Transaction Volume once.

Application Module: 15 defidad a5 a Program used by You on a single or multiple computers.

SAL in Application Annual Kevhgue: 15 defined as one mullion U5, Dellars excluding tayés processed through the licensed
Program. For Oracle Self-Service E-Rilling products, the Annual Fevenue 15 equivalent to the pétal inverced amount for all company
accounts that have at least one enrolled\pser per billing period.

Application Developed: 15 defined as a sdfware Program developed by You that opefstes on smart-phones and'or other end user
devices and that (1) provides end users with adess to content or (11) provides end usepd with end user fransaction enablement or (111}
otherwise enables use by end users of fimctions\gvatlable through the Oracle mun-tpfie Program.

Application User: 1s defined as an mmdividual autBgnzed by You to use the Applicable licensed application Programs whach are
installed on a single server or on multiple servers regddless of whether the fndrndual 15 actively using the Programs at any given
time. If You hcense the Oracle Self Sernce Work Feqdest option in cogfimetion with Chacle Enterprise Asset Management, You
are required to maintain licenses for the equivalent numbeNof Applicatyén Users hicensed and You are granted unlimated access to
inrfiate work requests, view work request status and viewNschedulbd completion dates for Your entire employes population.
Apphcation Users heensed for Oracle Order Management are Nloped to mamally enter orders directly into the Programs but any
orders entered electromcally from other sources mmst be heensedleparately. For Oracle Sowrcing, Oracle Fusion Sowrcing, Oracle
15upplier Portal, Oracle Fusion Suppher Portzl, Oracle Sepfice Procurement, PeopleSoft eSuppher Connection, PeopleSoft
Strategic Sowrcing, PeopleSoft Supplier Contract Managegfent and\{D' Edwards Supplier Self Service Programs, use by Your
external suppliers 1s inclnded with Your application user Jfcenses. For\he puwrposes of the Oracle Finanecial Services Operational
Faisk Sclution Program, emplovees who are just conmbypfing mformation ¥ the Program via the applicable user interface shall not
be counted as application users.

Application Read-Only User: 1s defined as an yfannduzl authorized by You to\un only quenes or reports agamst the application
Program for which You have also acquired non pfad-only hicenses, regardless of whekger the individual is actively using the Programs
at any grven time.

Casze Report Form (CEF) Page: 15 defined as the "electromic equivalent” of what wodNd be the totzl mumber of phy=ical paper
pages mitiated remotely by the Prograp (measured explicitly m the Program as Recerved Dza Collection Instruments) duning a 12
month period. You may not exceed fhe hecensed mumber of CRF Pazes dunng any 12 month Zeriod unless You acquire additional
CEF Page licenses from Oracle.

Chassis: 15 defined as a physpéal encloswre containing hardware. For the pmposes of the following Rpograms: Oracle Fabne
Manager and Oracle Fabric Alomtor, only the chassis (3) that contam networking hardware and (b) that\yre managed by the
Program must be counted/for the purpose of determmuning the number of licenses required.

Client Application oader Client: 15 defined as a device that recerves its confimwation from a chient apphicaon server.

Collaboration Bfogram User: 15 defined as an mdividual autherized by You to use the Programs which are insiglled on a single
server or on nyfltiple servers regardless of whether the individual 15 actively using the Programs at any given time. FN the purposes
of counting And licensmg the number of Beehive Synchronous Collaboration users, a Collaboration Program User Wathin Your
company )£ defined as a user able to mafiate, or host, a2 web conference and also participate in a web conference; all partpants in
the web/onfarence external to Youwr company and attending a web conference are not required to be licensed.
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Sompenzated Individual: 15 defined as an individual whose compensation or compensation caleulations are generated by jle
Prygrams. The term Compensated Indriduzal meludes, but 1= pot houted to, Your employees, confractors, retirees, and any ghher
Persdp

Computdy: 15 defined as the computer on which the Programs are mstalled. A Computer license allows You to use j#e licensed
Program oiNg single specified computer. For the pwposes of Computer hcenses for the Oracle Health Science Integlanion Engine
Program, a cdumunication point 15 an nterface to an mput system (e.g., a chinical laboratory system in 2 hospriAl or healtheare
setting) or to an\uiput system (e.g., a healthcare data repository).

£ Concurrent UserN 15 defined as five concwrent users where each Concwrent User is an mdividual who 1/authorized by You to
access the Program codgwrently with other indrnduals at any given ime.

Concurrent Connection: \s defined as each connection to a SerductDatalink. A SerductDatalink 15Msfined as an interface that
renders the Infor software opiable for use with Micros Applications.

Concurrent User: 15 defined as &gch indiadual that may concwrently use or access the Progragghs. Concwrent Users shall be only
customers or prospective customers\gf Yours, and shall not be business partners, or emplovee of Yours.

Connected Device: 15 defined as each uMique device (a) that transmits data to or receivey/data from Oracle application Programs or
Oracle cloud services and (b) that does ndX require any human interzction or buman pfput to execute Oracle application business
logic or to update Oracle application tables \Devices mnclude, but are not hmuted tf] sensors, meters, EFID readers, and barcode
scanners. [levices may be connected directlNto Oracle application Programs gf Orzcle cloud services, or may be connected
indirectly to Oracle applicaton Programs or Ofgcle cloud services through a/zateway device or a third-party commumecations
service. A device may be uniquely identified as Deing the endpomt of conpfiumication of data to or from an Oracle application
Program or an Oracle cloud service, or may be uniqudly 1dentified by its expflicit registry with an Oracle application Program or an
Oracle cloud service.

Connected Instance: 15 defined as the confizuration betaredp Oraclf Pohicy Automation Connector for Oracle CEM On Dlemand
and the Oracle CEM On Demand mstance’s web sermvice endpNnj/ For each Oracle CEM On Demand instance so confizured, an
addiftonal Connected Instance is required.

Connector: 1s defined as each connector connecting the sofjfrare prodyet with a third party product. A unique connector is required
for each distimet third party product that the software proddet 1= requiredNe mterface.

Connector Pack: 15 defined as a collection of connegfiors as spect m tha\Program Documentation for the apphezable Connector
Pack. There 1s no hmitation on the mumber of phyy#al servers on which any oXthe connectors m the pack mavy be copied, mstalled
and used.

SM Cost of Goods Sold: is defined as one fullion 1.5, Dellars in the total cost of Nventory that a company has sold dunng thear
fiscal yvear. If Cost of Goods Sold 15 unkngfomn to You then Cost of Goods Sold shall be\egual to 75% of total company revenue.

CPU: 15 defined as a chip that containda collechion of one or more cores on which the Progra¥g 15 mnnmg. Fegardless of the number
of cores, each chip counts as 1 CP1J

Custom Suite User: 15 defingd as an mdividual authonzed by You to use the application Proggms included m the apphcable
Custom Apphcations Surte which are mstalled on a single server or on multiple servers regardles\ of whether the individual 15
actively using the Programy/at any given time.

Customer: 15 definedAs the customer entity specified on Your order. The Programs may not be used or agessed for the business
operations of any thy party, meluding but not hnuted to Your customers, parmers, or Y our affibates. There % no hmitation on the
pumber of compupérs on which such Programs may be copled, installed and used.

Customer Agfount: 15 defined as each wmigue Customer Account, designated by a unique zccount number, for wiNch the billing
informatiogAs managed or displayed using the Program, regardless of the mumber of indinidual account holders associated with such
accounts
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Biracle Customer Data & Device Retention Service: 15 defined as a semice for which the descnption may be found in i
TeNpnical Support Policies section (Oracle Hardware and Systems Support Policies) at www . orzcle com/contracts and whigh is
incorderated by reference.

CustomeNRecord: 15 defined as each umque Customer Record (including contact records, prospect records and recordyAn external
data sources\that You mav access using the Program.

10,000 Daily Avdgage Transactions: 1s defined as ten thousand umnque transactions (including but not lmted tpf szles
transactions, returnWansactions, exchange transactions, loyalty transactions, deal transactions, zift card transaghons, imventory
transactions, petty cask fransactions, and adomumistrative transactions) that are processed by the Program in a /ingle 24 hour period.
The daily transaction volume 15 caleulated as the daily average over the prior 12 month period.

Developer User | Developer\Developer Seat: 1s defined as an individual authorized by You to use thy Programs which are mstalled
on a single server or multiple Mggvers, regardless of whether the individual 15 actively using the Prferams at any given time. With
respect to Developer Users only, Nach users may create, modify, view and mteract with the Proggdms and documentation.

Dizk Drive: 15 defined as a spinning Wedia device that stores data accessed by the Program

Electronic Order Line: 15 defined as thA\total number of distinet order lines entered glectronically mto the Oracle Program from
any source (not manually entered by licenshd wsers) duning a 12 month penod. Thyf includes order lines onginating as external
EDI7ZML tramsactions and'or sourced from othgr Oracle and non-Oracle applicatiops. You may not exceed the licensed pumber of
order lines dunng any 12 month pened.

Employee: 15 defined as (1) all of Your full-tme, Wart-time, temporary egflovess, and (u) zll of Your agents, contractors and
consultants who have access to, use, or are tracked bi\the Programs. Thy quantity of the licenses required 1= determined by the
pumber of Emplovees and not the actual number of users\In addition, i/ ou elect to outsource any business function(s) to another
company, the following must be counted for purposes of Ngtermining/the number of Employees: all of the company's full-time
emplovees, part-ime employees, temporary emplovees, agetXs, copfiactors and consultants that (1) are providing the cutsouwrcmg
services and (1) have access to, use, or are tracked by the Progrdgf.

Employee for HCM: iz defined as (1) all of Your full-time, pAt-timy, temporary employees, and (11) all of Your agents, contractors
and consultants who have access to, use, or are tracked by tfe Progran. The quantity of the hicenses required 15 determmined by the
pumber of Emplovees for HCM and not the actual numbgf of users. In Ndiion, if You elect to outsource any busmess function(s)
to another company, the following must be counted ff pwposes of detetdpiming the number of Employees for HCM: all of the
company’s full-time employess, part-time employvess Aemporary emplovees, Agents, contractors and consultants that (1) are providing
the outsourcing services and (11) have access to, usg/or are tracked by the Progidxgs. Emplovees for HCM may only use the licensed
Programs with Oracle application Programs thapy/contain “Oracle Fusion Human\Capital Management™ as a prefix in the Program
name.

Employee User: 15 defined as an individydl authorized by You to use the Programs whicg are mstalled on a single server or multiple
servers, regardless of whether or not theg/individual 15 actively usmg the Programs at any gNen fime.

Enterprize Emploves: 1s defined 3£(1) all of Your full-ime_ part-time, temporary emplovees, agd (11) all of Your agents, contractors
and consultants who have accessfo, use, or are tracked by the Programs. The quantity of the hedyses required 15 determuned by the
pumber of Enterprize Employefs and not the actual mumber of users. In addition, if You elect to oudgouwrce any business function(s)
to another company, the follfwing must be counted for purposes of determining the number of Enth\prise Employvees: all of the
company’s full-time emplgfess, part-time employess, temporary emplovees, agents, contractors and conNltants that (1) are providing
the outsourcing semvice//and (1) have access to, use, or are tracked by the Programs. The value of these Program licenses 15
determined by the nurgber of Enterprize Employeas. For these Program hicensas, the licensed quantity purchaNed must, at a oumimum
be equal to the nugber of Enterprise Emplovees as of the effective date of Your crder. If at any fime the Mgmber of Enterprise
Employvees exceegds the licensed quantity, You are requred to order additional licenses (and technaical support ¥pr such additional
Licenses) such thfat the number of Enterpnize Employees 1s equal to or less than the pumber of licensed quantty. Y oW are not entitled
to any refund/credit or other consideration of any kind 1f there 15 a reduction in the number of Enterprize EmployesN, In addiion,
each year 9 days before the anniversary date of Your order, You are requred to report to Oracle the number of Enterprnis\ Emplovees
as of suclf date.
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nterprize Full Time Equivalent (FTE) Student: 15 defined as any full-time student enrolled in Youwr institution and any pa

inde student enrolled in Your mstitution counts as 25% of an FTE Student. The defimition of "full-me” and "part-time" 15 based/n
YouNpolicies for student clasafication. If the number of FTE Students 15 a fracton, that number will be rounded to the nghrest
whole Wamber for purposes of license quantity requirements. The value of these Program licenses 15 determined by the nuflber of
Enterpn-X FTE Students. For these Program licenses, the licensed quantity purchased must, at 2 munmum, be equal to thé number
of Enterprid¢ FTE Students as of the effective date of Your order. If at any time the number of Enterprise FTE Students£xceads the
Leensed quandigty, You are required to order addifional hicenses (and techmeal support for such addifional hicenses)/zuch that the
mumber of Entedgrise FTE Students is equal to or less than the licensed quantity. You are not entitled to any refungd. credit or other
consideration of aly kind if there 15 a reduction m the number of Enterprise FTE Students. In addition, each year ) days before the
anmiversary date of Nour order, You are required to report to Oracle the pumber of Enterprise FTE Students ag/Af such date.

Enterprize Trainee: 1s\Jefined as an employee, contractor, stadent or other person who 15 being recoegéd by the Program. The
value of these Program hid¢nses 15 determuned by the mumber of Enterprise Trainees. For these Program licenses, the licensed
quanfity purchased mmst, at Ngpunimum, be equal fo the mumber of Enterprize Trainees as of the effepfive date of Your order. If at
any time the number of EnterpriNg Trainees exceeds the hcensed quantity, You are required to order 3dditional licenses (and techmeal
support for such additional heensN) such that the number of Enterprise Trainees is equal to or leg than the heensed quantity. You
are not enfitled to any refund, crediNgr other consideration of any knd if there 15 a reduction 1fthe number of Enterprise Trainees.
In addifion, each vear 90 davs before ti anniversary date of Your order, You are required to rgffort to Oracle the number of Enterprize
Tramnees as of such date.

Enterprize SM in Cost of Good: Sold: EnNrprise SM Cost of Goods Sold is defined as one mullion U5, Deollars in the total cost
of mventory that a company has sold duwring tiwr fiscal year. If Cost of Goods 5g)é is unknown to You then Cost of Goods Sold
shall be equal to 75% of total company revenue. Yhe value of these Program licegfes is deternmined by the amount of Enterprize $h
Cost of Goods Sold. For these Program licenses, Wee licensed quantity purchapfed must, at a sunimum be equal to the amount of
Enterprise $M Cost of Goods Sold as of the effactive Nate of Your order. If 3#/any time the amount of Enterprize $M Cost of Goods
Sold exceeds the licensed quantity, You are required to Weder addifional licghses (and technical support for such additional licenses)
such that the amount of Enterprise SM Cost of Goods SNd 1= equal to gf less than the number of licensed quantity. You are not
enfitled to any refund, credit or other consideration of any kiwgd 1f there 5 a reduction mn the amount of Enterprize M Cost of Goods
Sold. In addition, each vear 90 davs before the anmiversary dMg of Zowr order, You are required to report to Oracle the number of
Enterprize M Cost of Goods Sold as of such date.

Enterprize 3A in Freight Under Management: M Freighy/UnderYfanagement 15 defined as one mullion U.S. Dollars of the total
transportation value of tendered orders for all shipments ford given caldgdar yvear during the term of the license. FUTM shall include
the combined total of actual freight purchased by You, plus the cost of Reight for shipments managed by You (e.g., You are not
purchasing transporfation services on behalf of Tour clfnts but are providing franspertation management services for Your clients).
Freight that 15 paid by a third party shall also be inpfuded in the FUM total Ye.g.. inbound shipments from suppliers to You with
freaght terms of prepaid). The value of these Ppberam licenses iz determineN by the amount of Enterprise SM Freight Under
Management. For these Program hicenses, the lighnsed quantity purchased must, aNg minimmm be equal to the amount of Enterprize
$M Freight Under Management as of the effeftive date of Your order. If at anv tinde the amount of Enterprise $M Freight Under
Management exceeds the licensed quantity /A ou are required to order additional licens%s (and technical support for such addifional
licenses) such that the amount of Enterprigé $M Freight Under Management is aqual to oNess than the number of licensed quantity.
You are not entitled to any refund, cregft or other consideration of any kind if there 15 a reMuction 1n the amount of Enterpnise $M
Freight Under Manzgement In addipbn. each vear 90 days before the anniversary date of Yol order, Tou are required to report to
Oracle the number of Enterprise 334 Freight Under Management as of such date.

Enterprize 3M in Operating Pudget: is defined as one mallion U5, Dollars of Your gross budget tiflected in an audited statement
from Your external accountipfs firm. The value of these Program hicenses 15 determined by the amount & Enterpnise 3M in Operating
Budget. For these Progzrapf licenses, the licensed quantity purchased mmst, at a oummum be equal to thA\amount of Enterprise Shi
in Operating Budzet as g the effective date of Your order. If at any fime the amownt of Enterprise $M m Ozerating Budget exceads
the heensed quantty, A on are required to order additional licenses (and technical support for such additionalNgeenses) such that the

amount of Enterprizé 5M 1n Operating Budzet 1= equal to or less than the number of licensed quantity. You atynot enttled to any
refund. credit or fther consideraton of any kind if there 15 a reduction in the amount of Enterprise SM in OpeNtng Budget. In
addition, each ykar 90 davs before the anniversary date of Your order, You are requred to report to Oracle the mumbsy of Enterprize

M i Opergfng Budgst as of such date.

Enterprfe 3M in Revenue: Enterprize SM m Revenue 15 defined as one million U7.5. Dellars in all income (mterest indgme and
non igfrest mcome) before adjustments for expenses and taxes generated by You dunng a fiscal vear. The value of these Pggram
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icenses is determumed by the amount of Enterprize 3M in Revenue. For these Program licenses, the licensed quantity purchased
mWst, at 3 minimm be equal to the amount of Enterprise M m Fevenue as of the effective date of Your order. If at any timefhe
amaozot of Enterprise SM in Fevenue exceeds the licensed quanfity, You are required to order additional hicenses (and techfmical
suppoX for such additional licenses) such that the amount of Enterprise $M in Fevenue is equal to or lass than the number of Mcensed
quantity\ You are not entitled to any refund, credit or other consideration of any kind if there 15 a reducton in the pmount of
Enterpnze§M in Revemne. In addition, each vear M) days before the anniversary date of Your order, You are required/to report to
Oracle the mdgber of Enterprise MM in Revenue as of such date.

Expense Report\is defined as the total oumber of expense reports processed by Internet Expenses dunng a 12 ponth peniod. You
may not exceed theWeensed mumber of expense reports dunng any 12 month peniod.

Faculty Uszer: 15 defineN as an active teaching member of the faculty for an aceredited academme mstrtutiopf; such wser may only use

the Programs for academid\and non-commercial use.

Field Techmician: iz defineds an engmineer, technician, representative, or other person who 15 dfpatched by You, including the
dispatchers, to the field using the\Programs.

Flash Drive: 1s defined as a sohd stag media device that stores data accessed by the Prograf

SM Freight Under Management: 1 defiged as one mallion 175, Dollars of the total tpfsportation value of tendered orders for all
shipments for a given calendar vear dunng the term of the hicense. FUM shall include fhe combined total of actual freight purchased
bv You, plus the cost of freight for shipmentNupanaged by You (e.g.. You are notfuwrchasmg transportation services on behalf of
Tour chents but are prowiding transportation mahagement serices for Your chepfs). Freight that 1s paid by a third party shall also
be meluded in the FUM total (e z., inbound shipmeégts from suppliers to You wth freizht terms of prepaid).

Full Time Equivalent (FTE) Student: 15 defined as Zoy full-time studept enrolled in Youwr msttution and any part-time student
enrolled 1n Your institution counts as 25% of an FTE Studkpt. The definifon of "full-time” and "part-iimee" 15 based on Your policies
for student classifieation. If the mumber of FTE Students 15§ frachion_ghat number will be rounded to the nearest whole number for
purposes of leense quantity requirements.

15,000 Gift Cards: is defined as twentv-five thousand value gAmNs (gift or stored) that are zenerated by the Program during a 12
month penod.

Guest Cabin: 15 defined as a guest cabin onboard a cyfise ship manage by the Program. You must heense the total number of
Guest Cabins onboard each cruise ship managed by the/Frogram and the heessed quantity of Guest Cabin licenses may not be shared
across mulfiple crwse ships.

For the puwiposes of the Crmse Fleet Managepfent, Cruse Crew Management, Nymse Matenals Management HQ and Sub-HQ
Programs, You must hicense the total numbef of Guest Cabins onboard all shaps ox vessels in the fleet that are managed by the
Program.

Cuest Room: 15 defined as the numbegf of guest rooms managed by the Program.

For the purposes of the Oracle Hefspitality Switef Interface Programs, a umque Guest Foom Neense 15 required for each distinet
product with which an Oracle Héspitality Suitef Program is required to interface. For example, \customer requiring mterfaces of
an Ohracle Hospitahity Suitel Bfogram with three distinet products nmst have three separate Guest Edpm licenses.

Hosted Named User: 1s gefined as an individual authorized by You to access the hosted service, regardled of whether the indridual
1z actively zccessmg thhosted serice at any given time.

Oiracle Hospitalit/ Consulting Services: are defined as services for which the deseniption may be found in thg Cracle Hospitahty
Global BusmessAnit ("Micros™) Consulting Service Descriptions section at woww.oracle com/contracts and whikh 15 meorporated
by reference.

Hospitaliph Suite: 15 defined as an enferfainment space that typically includes, but 15 pot limated to, 2 kitchenette, resthoom, table
and seapf within an arena, stadium, concert venue or other venue that 15 managed by the Program.

Acense Definifions and Fules w033118_US_ENG Page 5 of



SERIAL 180233-RFP

nstallation Services, Start-Up Packs and Configuration Upgrade Services: 15 defined as a service(s) for which the descnphgh
mdy be found in the Advanced Customer Support Sermvices section at www.oracle com'contracts and which 15 incorporated/ by
refegnce.

Instance\ 15 defined as a single database emvironment. Test, production. and development environments are consigéred three
separate ipNances that must each be licensed.

For the purposes of the Oracle Banking API Infrastructure Program, Instance 15 defined as the environments {profuction and non-
production) used ¥ nm the Oracle Banking API Program.

Interface: 15 definedN\ys each interface connecting the Oracle Program with a third party product. A unyfue Interface hicense 15
required for each distineNthird party product with which the Orzcle Program 15 requured to mterface.

Inventory Location: iz defed as a dedicated physical mnventory space used by vendors to store thér inventory within an arena,
stadium, concert venue or otheNvenue that 15 managed by the Program. Each dedicated physical jfventory space must be counted
as one Inventery Location

1K Invoice Line: 15 defined as one tigusand mvoice hine items processed by the Program glring a 12 month peniod. You may not
exceed the licensed number of 1K Invoidg Lines during any 12 month period unless You agfuire additional 1K Invoice Line licensas
from Oracle.

IVE Port: 1= defined as a single caller that caNpe processed via the Interactive Vopfe Response (IVE) system. Tou must purchase
licenses for the number of IVE Ports that represhgt the maxmum number of cofewrent callers that can be processed by the TVE

system.

Oracle Java 5E Subscription and Oracle Java SE Dacktop Subseriptién: are defined as the nght to use the specified COracle
Jawa 5E Subscription Program(s) in accordance with the apglicable metrif/and to receme Oracle Software Update License & Support
(limated to the specified Oracle Java SE Subscription Progratys)), for {fe term specified on the ordening document. The subscniption
term 15 effective upon the effective date of the subscription ordeNng gécument, unless otherwise stated in Your ordering document. If
Tour order was placed through the Oracle Store, then the effeddfle date 15 the date Yow order was accepted by Oracle. Oracle
Software Update License & Support is provided under the OraclysMware technical support policies in effect at the fime the services
are provided. At the end of the specified subseniption term, You maWNenew Your subserniption, 1if availzble, at the then cwrrent fees
for the applicable subscription. If Tou choose not to regfw Your susenption, Your nght to use the specified Oracle Java S5E
Subscription Programd(s) will terminate and You must deAnstall the speciled Oracle Java SE Subseription Programis).

Kitchen Display Client: 15 defined as a device thyf 15 used to display and Wonitor the status of ordered items. If multiplexing
hardware or software (e.z., a TP monitor or 2 web/Zerver product) 15 wsed, this dymber must be measured at the multiplexang front
end.

Learning Credits: may be used to acqure fucation products and services offered m the Oracle University online catalogue posted
at hitp-ereew . oracle com/’educanon undey/the terms specified therein. Learming credits Wav only be used to acquire products and
services at the list price in effect at the tyfoe You order the relevant product or service, and miy not be used for any product or service
that 15 subject to a discount or a promgfion when You order the relevant product or service. Tha\list price will be reduced by applving
the discount specified to You by Opacle. Notwathstanding anything to the contrary in the previdys three sentences, learming credits
may also be used to pay taxes, gfaterials and'or expenses related to Yowr crder; however, the disdunt specified abowve will not be
applied to such taxes, matenal/ and’or expenses. Learmung credits are vahd for a period of 12 montis from the date Your order 15
accepted by Oracle, and Yoy must acquire products and must use any acquired services prior to the edd of such period. You may
only use learning credits 1pfthe country in which You acquired them may ot use them as a payment methNod for addihonal learming
credits, and may not us¢/different leaming credits accounts to acquire a single product or service or to payNelated taxes, matenals
and'or expenses. Leapfing credits are non-transferable and non-zssignable. Youmay be requured to execute stadard Cracle ordering
materials when usig€ learning credits to order products or services.

SAL in Managpfl Assets: 1s defined as one mullion 115, Dollars of the following total: (1) Book value of mwesthgent in capital
leases, direci/financing leases and other finance leases, including residuals, whether owned or managed for others, Nctive on the
Program, ptus (2) Book value of assets on operating leases, whether owmned or managed for others, actrve on the Progradg, plus (3)
Book valfe of loans, notes, condittonal sales contracts and other recetvables, owned or managed for others, active on the Rpogram,
plus (4 Book value of non earming assets, owned or managed for others, whaich were previously leased and active on the Pri\eram
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Wecluding assets from term termunated leases and repossessed assets, plus (3) Ong@inal cost of assets underlving leases and loagh,
ordgnated and active on the Program, then sold within the previous 12 months.

Manaded Resource: 15 defined as an individual authonzed by You to use the Programs which are installed on a single serfer oron
multiple Nervers, regardless of whether the individual 15 actively using the Programs at any given time. In addition, Your gmployees,
contractors\parmers and zny other mndividual or entity managed by the Programs shall be counted for the pwrposes of/determining
the number eX\Mzanaged Fesource licenses required.

Member Record\ is defined as each unigue customer loyalty Program Member Fecord managed by the Proggdm. 100K Member
Fecords shall mean\pe bundred thousand Member Records.

Merchandize: 15 defined as a unique ifem or SEU of a consumer good.
Module: 1s defined as each Woducton database mnming the Programs.

Monitored User: is defined as g individual who is monttored by an Analytics Program whiph 15 mstalled on a single server or
oltiple servers, regardless of whetDer the indrvidual is actively being monitored at any given tipfie. Individual users who are licensed
for an Analyfics Program by erther Mged User Plus or Application User may not be hicensed by Monitored User. For the pwpeses
of the Usage Accelerator Analytics Propgm, every user of Your licensed CRM Sales applfation Program must be licensed. For the
purposes of the Human Resources CompeNzation Analvhies Program, all of Your emplgfees mmst be licensed.

For the purpose of the followmg Oracle GovelNgance, Risk, and Compliance appligtions: Appheation Access Controls Govemor,
Application Access Controls for E-Business Suly, Configuwration Controls Goveyior, Confipuration Controls for E-Business Suite,
Transaction Controls Governor, Preventive Contro¥ Governor, and Governangé, Risk, and Comphiance Controls Suite, the number
of Monztored Users 15 equal to the total number of udzgue E-Business Swite pfsers (individuals) being momtored by the Programis),
as created/defined in the User Administration functio\of E-Business Syfte.  Users of iProcurement and'or Self-Serice Human
Fesources are excluded.

For the purpose of the following PeoplaSoft Enterprize GoNgrmapbe, Fisk, and Compliance apphications: Appheation Access
Controls Governor, Application Access Controls for PeopleSoR Enterprize, Confiswration Controls Governor, and Configuration
Controls for PeopleSoft Enterprise, the mmber of Monitored UfeN\is equal to the total number of unique PeopleSoft Enterprise (or
any other custom apphications [ Programs) users {(indmidualsyfhat thy Program monitors.

MySQL Cluster Carrier Grade Edition Annual Subspfiption, MySQN Enterprize Edition Annual Subscription and My50QL
Standard Editdon Annual Subseription: are defined 4= the nght to use thhspecified Program(=) m accordance with the applicable
license metric and to recerve Oracle Software Updaty License & Support for'Yhe specified Program(s) and for MySQL Community
Edition for the term specified on the order. MySQL Commumity Edition refer\to MySQL that 15 heensed under the GFL hcense.
Software Update License & Support for MySQ]/ Community Edition does not mNude updates of any kind The subscnption term
iz effechve upon the effective date of the subfeription crderng docurment, unless oéperwise stated in Youwr ordermmg document. If
Your order was placed through the OracleStore, then the effective date 15 the date our order was accepted by Oracle. Oracle

Software Update License & Support sergfees are provided under the applicable techmioN support policies mn effect at the fime the
services are provided. You must obtaig/a subscription bicense for all servers where MySQN Cluster Camer Grade Edition, MySQL
Enterpnse Edition and'or MySQL Stzddard Edihion are deploved. If Tou obtain Oracle Softwzye Update License & Support services
for any servers where MyS0QL Copfmunity Edition 15 deploved, then You must also purchase W subseription license for all of such

servers for which Tou have obtajyfed Oracle Software Update License & Support services. Y ou o)y obtain Oracle Software Update
License & Support services fogfhe MySQL Community Edihon subscription licenses at any level {2}, at the MySQL Cluster Carmer
Grade Edition level, at the MASQL Enterprise Edition level and/or at the MySQL Standard Edition levd). At the end of the specified
term, You may renew Yopf subseription, 1f available, at the then current fees for the apphieable subserippon. If You choose not to
renew Y our subscriptiogd Y our nght to use the Program(s) will terminate and You mmst de-install all apphidyions, tools, and binaries
provided to You undef the applicable non-Community Edition license (e.g., the license for MyS0QL Cluster\Camier Grade Edition,
My5SQL Enterprise Fdition and’or MySQL Standard Edition). If You do not renew a subscription, You will noWreceive any updates
{including patched or subsequent versions) and You may also be subject to reinstatement fees if You later chooseNe reactivate Your
subscription.

Named Ugér Plus: 15 defined as an mdividual authonzed by You to use the Programs which are installed on 2 sinle server or

multiple fervers, regardless of whether the indrndual 15 actively using the Programs at any given iime. A pon buman operaved device
will bg/counted as a named user plus m additon to all mdirviduals authonzed to use the Programs, if such devices can achgss the

dcense Definitions snd Fules_wl53118_US_ENG Page Tof'}



SERIAL 180233-RFP

Bograms. If multiplexmg hardware or software (e.g., 3 TP monitor or a web server product) is used, this number must be measurgd
at the multiplexing front end. Automated batching of data from computer to computer 15 permitted. You are responsible for ensyAng
that e named user plus per processor munimums are maintained for the Programs contained in the user mimpmm table fn the
licensing mles section; the munimums table provides for the mimmum mimber of named users plus required and all actual must
be hcensed.

For the puwpoNs of the following Programs: Configuwration Management Pack for Applications, System Monitoring Plug-m for Non
Oracle Diatabasey, System Momtoring Plug-in for Mon Oracle Middleware, Management Pack for Non-OracleAliddleware and
Management PackN\or WebCenter Suite, only the users of the Program that is being managed/monitored are cowfled for the purpose
of deternuning the mizmber of Named User Plus licenses required.

With respect to the followNpg Programs: Load Testing, Load Testing Developer Edition, Load Testing Acgélerator for Web Services,
Load Testing Accelerator Iy Oracle Database, Load Testing Swite for Oracle Applications and Oracle/lest Starter Eit for Utihties
{Load Testing)), each enmlateN human user and non human operated device shall be considered as a vjftual user and shall be counted
for the pwpose of determinming We opumber of Named User Plus licenses required.

For the purposes of the following Prdgrams: Data Masking and Subsetting Pack, only the users Af the database servers where masked
data or data subsets originate must be Zgunted for the purpose of determuning the number of icenses required.

Far the purposes of the following Program\ Apphecation Management Swite for Oracle Z-Business Suite, Application Management
Swte for PeopleSoft, Application ManagemeN Smte for Siebel, Applhication Managenyént Suite for JD) Edwards EnterpriseCne, Real
User Expenence Insight and Appheation Repla\ Pack, all users of the respective mphaged application Program must be counted for
the pwpose of determining the pumber of licenseN\required.

For the pwposes of the followmg Program: Oracle (gldenGate and Oracle FoldenGate for Oracle Applications, only {a) the users
of the Oracle databasze from which You caphure data andNb) the users of thf Oracle database where You will apply the data must be
counfed for the prurpose of determining the number of liceNses required.

For the purposes of the following Program: Oracle Golden(gte ff Biz Data, only the users of the source Oracle or non Oracle
database(s) or NoSQLrepositories from which You capture dafy/must be counted for the pwpese of determuning the number of
licenses required. For any messagmg systems from which voy/calgure data, every quene/topic 15 counted as a user. For multiple
source databases, NoSQL repositories, or messazing systems/all useN for all sources mmst be counted.

For the pwposes of the followmg Programs: Oracle GollenGate for MNpframe and Oracle GoldenGate for Teradata Feplicaton
Services, only (a) the users of the database from which/T ou caphure data anN (b} the users of the databasze where You will apply the
data must be counted for the purpose of determumingfhe number of Licenses régured.

For the pwposes of the following Program: (jfacle GoldenGate for Non Oracld\Database only (a) the users of the Non Chracle
datzbase from which You capture dzta and (by/the users of the Non Oracle database Where You will apply the data nmst be counted
for the pwpose of determining the number pf icenses required.

For the pwposes of the followmg Progfams: Data Integrator Enterpnize Edition and DataNptegrator Enterprise Edition for Chacle
Applhicanions, only the users that arefunning or accessing the data transformation processes\gmst be counted for determunmg the
pumber of licenses required.

For the purposes of the followjfz Programs: Oracle Mobile Suite Client Euntime and Mebile ApphiNgtion Framework, only the end
users of ezch Application Dgfreloped must be counted for the purposes of determinming the number of iNenses requured, regardless of
the chotce of the mobile afplication development tool or the framework wsed to uld the Application Dgeloped.

For the pumposes of e following Program: Audit Vault and Database Firewall, only users of the source\ which are protected,
monitored or auditgd must be counted for the pwpose of determiming the pumber of licenses required.

For the purposg of the following Program: Java SE Desktop Subscription, the term “server” refers to a desktop colgputer.
Network Pevice: 15 defined as the hardware and/or soffware whose primary purpose 15 to route and control communicatdgs between

computefs or computer networks. Examples of network devices include but are not himited to, routers, firewalls and netiork load
balangArs.
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von Employee TUser - External: is defined as an individual, who 15 not Your employee, confractor or outsourcer, authorized b
to use the Programs which are installed on a single server or multiple servers, rezardless of whether or not the individugl 1=
actidely using the Programs at any given tme.

Oracle Nnancing Contract: 15 a contract between You and Oracle (or one of Oracle’s affiliates) that provides for payvpfents over
time of sotdg or 2ll of the sums due under Your order.

Order Line: 1\defined as the total number of order entry line items processed by the Program during a 12 month feried. Multiple
order entry line ifyms may be entered as part of an indrnidual customer order or quote and may also be automaptally generated by
the Oracle Configustor. You may not exceed the hicensed number of Order Lines duning any 12 month penigd unless You acquire
addifional Order Line Yeenses from Oracle.

1,000 Page Views: 1s defizNed as 1,000 Page Views per Month, where one Page View means one visit ffy a unique internet user to
a parbicular page on a websit

Partner Organization: 15 defidgd as an external thord party business entity that provides vplue-added services in developing,
marketing and selling Your produds. Depending upon the type of industry, partmer orgagfeations play different roles and are
recognized by different names such as\gseller, distributor, agent, dealer or broker.

Perzon: 15 defined as Your employes or Ojuoiractor who 15 actively working on behalfAf Your organization or a former employes
who has one or more benefit plans manageN by the system or confinnes to be payd through the system. For Project Fesource
Management, a person 15 defined as an individiy] who is scheduled on 2 project. THe total number of licenses needed 15 to be based
on the peak number of part-time and full-time pedgle whose records are recordeg/in the system.

Physical Server: is defined as each physical server o which the Programs Are installed.

PIN Entry Device (PED): 1= defined as an electronic hardgyare device phat 15 used in a debat, credit or smart card-based transaction
to accept and encrypt the cardholder's personal identification\qumber JPTH).

Ported Number: 15 defined as the telephone number that end usgl retain as they change from one service provider to another. This
telephone number criginally resides on a telephone switch and £ mded into the responsibility of another telephone switch.

POS Client: 15 defined as a device that is used to recorg/any part of a\sales transaction or related end-user fanctionality such as
workstation reporting, cash management, engagement Aable manapemen or manager operations. If mmltplexing hardware or
software (2.g., a TP momnitor or a web server product) 2 used, this mmber mdgt be measured at the multiplexing front end.

For the puposes of the Oracle Hospitality Guest Xecess POS and Device Client Bogram, a POS Client 15 a guest aceess control
method that mcludes, but 15 not houted to, twngfiles, gates and swing doors that areNzpanaged by the Program. For each guest
access control method, both entrance and exiypomnts must be counted for the purposes\gf determiming the number of licenses
required. For example, each fumstile musy/be counted as two POS Clients {one for entrayee and one for exit).

Processor: shall be defined as all pybeessors where the Oracle Programs are mstalled an®&or nmning. Programs licensed on a
processor basis may be accessed by Zour internal wsers (including agents and contractors) and bINY our third party users. The number
of requuired licenses shall be deterpfined by multiplying the total number of cores of the processor BY a core processor licensing factor
specified on the Oracle Processgt Core Factor Table which can be accessed at http:/oracle com/contgets. All cores on all multcore
chips for each licensed Progpfm are to be aggregated before multiplying by the appropriate core prodgssor licensing factor and all
fractions of a number are jf be rounded up to the next whole number. When licensing Oracle Programy with Standard Edition 2,
Standard Edition One oy Standard Edition in the product name (with the excepton of WebCenter Entdgprize Capture Standard
Edition, Java S5E Subgfnption, Java SE Support, Java SE Advanced, and Java SE Swte), a processor 1s cohgted equivalent to an
occupied socket; hopfever, 1n the case of mult-chip modules, each chip m the mult-chip module 15 counted as dge occupied socket.

For example, a gulticore chip based server with an Oracle Processor Core Factor of 0.25 installed and/or mnning theN\grogram (other
than Standard/Edition One Programs or Standard Editton Programs) on & cores would require 2 processor licenses (6 Wultplied by
a core progfssor licensing factor of 25 equals 1.50, which 15 then rounded up to the next whole number, which 15 2). Ws another
example A mmlticore server for a hardware platform not specified in the Oracle Processor Core Factor Table installed and/oNmunning
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MDe Program on 10 cores would require 10 processor licenses (10 multiphied by a core processor heensing factor of 1.0 for “All oths
muXgeore chaps’ equals 100,

For the Warposes of the following Program: Oracle Healtheare Data Repository, only the processors on which Internet Apghication
Server Enéerprise Edition and Healtheare Transaction Base Programs are mstalled and/or running must be counted for thf purpose
of determindygz the number of Licenses required.

For the puposeNef the followmg Programs: 15upport, 1Store and Configurator, only the processors on which Intgfnet Appheation
Server (Standard ENitton and‘or Enterprise Ediiion) and the licensed Program (e.g., 15upport, 15tore and/'or Configfirator) are nmning
mmst be counted for ¥e puwpose of determuning the mumber of heenses required for the hicensed Program: undé these licenses You
may also mstall and'oNnm the licensed Program on the processors where a heensed Orzcle Database (Sfandard Editon and'or
Enterpnse Edition]) 15 m=iylled andor mmming.

For the purposes of the followdgz Programs: Configuwration Management Pack for Applications, Svsteps Momtoring Plug-m for Non
Oracle Diatabases, System Motzonng Plug-in for Non Oracle Middleware, Management Pack gt Non-Oracle Middleware and
Management Pack for WebCenteNSuite, only the processors on which the Program that 15 bemyf managed monitored are munning
mmst be counted for the purpose of dgtermimng the number of licenses required.

For the puwposes of the followmg Progrdzgs: Data Masking and Subsetting Pack, only thg/processors mnmng the database servers
where masked data or data subsets onginaty must be counted for the pwpose of determipfng the number of licenses requred.

For the purposes of the following Programs: AMplication Management Swite for Orpfle E-Business Swite, Application Management
Swte for PeopleSoft, Application Management Nate for Siebel Applhication Mpnagement Swite for JD Edwards EnterpriseOne,
Application Management Pack for Utilihes and ApPlcation Management Pack for Taxation and Policy Management, all processors
on which the ouddleware and'or database software tOgt support the respectiy/e managed application Program are rumning must be
counfed for the purpose of determining the number of liNenses required.

For the purposes of the following Programs: Application Explay Pac)/and Real User Expenence Insight, all processors on which
the middleware software that suppeorts the respective managed\gppligetion Program are minning must be counted for the purpose of
determining the mumber of licenses required.

For the purposes of the following Programs: Informatica PopferCender and PowerConnect Adapters, and Application Adapter for
Warehouse Builder for PeopleSoft, Oracle E-Busmess Suitg/ Siebel, anN SAP, only the processor(s) on which the target database 15
rmnnmg must be counted for the purpose of determuinmeg e number of Lidkpses required.

For the pwposes of the following Programs: Dats/Integrator Enterprise ENgion, Data Integrator Enterprise Edition for Oracle
Applications, Data Integrator and Application Adapfter for Data Integration and Wpplication Adapters for Diata Integration, only the
processor(s) where the data transformation procgffises are executed mmst be counthd for the pwpose of determuming the number of
licenses requred.

For the pwposes of the following Progragf: In-Bemory Database Cache, only the proce\gors on which the Times Ten In-Memory
Database component of the In-Memory/Database Cache Program is installed and/or mniNge must be counted for the purpose of
determuning the number of licenses rgfured.

For the purposes of the followife Program: Oracle GoldenGate and Oracle GoldnGate for Sgacle Applications, enly (a) the
processors munning the Oracle #atabase from which You capture data and (b) the processors runming\he Oracle database where You
will apply the data must be gdunted for the pwpose of determining the number of hicenses required.

For the puwposes of the ollowing Programs: Oracle GoldenGate for Mainframe and Oracle GoldenGate Xpr Teradata Replication
Services, only (3) thefrocessors mpning the database from which You capture data and (b) the processor\runmng the datzbase
where You will apgh the data mmst be counted for the prpose of determining the number of hicenses requred)

For the purposgf of the following Program: Oracle GoldenGate for Non Oracle Database, only (3} the processors Wnning the non

Oracle databgfe from which You capture data and (b) the processors minming the non Oracle database where You will\Z\pply the data
mmst be copnted for the purpose of determimng the number of licenses requred.
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or the purposes of the following Programs: Oracle GoldenGate Application Adapters, only the processors mnning the sourgé
Ocle or non Oracle database(s) from which You capture data must be counted for the pwpose of deternuning the number of hicegfes

requied. For multiple source databases, all processors for all sources mmst be counted.

For the phgpose of the following programs: Oracle GoldenGate for Big Data, only the processors rmunning the source Orgéle or non
Oracle datNase(s) or MoSQL repositories from which you capture data must be counted for the purpose of determuning/the number
of licenses reyuired. For any messaging systems from which vou capture data, every 25 queunes/topics are counted #£ a Processor.

In the instance\gf mmltiple source databases, MoS(QL repositonies, or messaging systems, all processors for all fowrces must be
counted.

For the pmposes of the following Program: Audit Vault and Database Forewall, only the processors of/ the sources which are
protected, monstored or Mgdited mst be counted for the pwpese of determining the number of licenses rgfured

For the pmposes of the followNgz Program: Oracle ATG Web Commerce Search, only the processors #n which quenes are processed
mmst be counted. You do not oxed to count processors on which the Program 15 mumming for indexyfz content in confizured content
sources as long as the foregoing M\the only use of the Program on all the processors mnstalled m #ziven server.

Project: 15 defined as a scheduled st2Xe gate process plan in operation.
Property: is defined as a location with 2 Npgle phy=ical address.

200,000 Queries Per Day: 1s defined as fiv\hundred thousand queries from myAnight to the next pudmzht (e 2., a dav) to the
production MDEX engsine, including but not linNged to: text searches; changesAo facet (refinement); and page up/down through
results (any text box query, change m facet selecNon, change in results viepfed). Cuenes that can be reasonably shown to be
zenerated via malicious intent, such as Denial of SerNge attacks, are not cogfited agamst the number of licensed quenes. You may
alzo use the programs for non-production uses, includmNvut not limited to development, quality assurance, and performance testing.

SAl in Revenne: 15 defined as one nulhon U5, Dollars in aNmeome/interest income and non interest income) before adjustments
for expenses and taxes generated by You during a fiseal year.

SM Revenne Under Management: is defined as one mulliog/AT 5 Qollars in all income (mterest meome and non interest income)
before adjustments for expenses and taxes generated by Yo dunng Afiscal vear for the product lines for which the Programs are
used.

Record: The Customer Hub B2B is a bundle that ipfludes two componendy, Siebel Unmversal Customer Master B2B and Oracle
Customer Data Hub. For the purposes of the Cyffomer Hub B2B applicandy, record 15 defined as the total mumber of unique
customer database records stored in the Custonyér Hub B2B application (Le., siged n 2 component of Customer Hub B2B). A
customer database record 15 a unique businesy/entity or company record, which N\ stored as an account for the Siebel Universal
Customer Master B2B product or as an orgapfization for the Oracle Customer Diata HY product.

The Customer Hub B2C 1= a2 bundle thg’includes two components, Siebel Universal CuNgmer Master B2C and Oracle Customser
Data Hub. For the puwposes of the Cugfomer Hub B2C application, record is defined as the toN] number of unigue customer database
records stored in the Customer Hulf B2C application (1.e., stored in a component of Customdsy Hub B2C). A customer database
record 15 a unigue consumer (1e/physical person) record, which is stored as a confact for the Ngebel Universal Customer Master
product or as a person for the Ofacle Customer Diata Hub product.

The Product Hub 15 a bupdle that includes two components, Siebel Universal Product Master and Wracle Product Information
Management Data Hub_/For the purposes of the Product Hub application, record 15 defined as the total Namber of umque product
database records storef/in the Product Hub appheation (1.e., stored in a2 component of Product Hub). A prodyet datzbase record s a
unique product compbnent or SEU stored m the MTL SYSTEM_ITEMS table with an active or inactive statul\and does not include
any instance remy/1e. *-star items) or organization assignments of the zame item.

For the purpog&s of the Case Hub Program a record 15 defined as the total number of unique case database records stoxed in the Case
Hub Progragfn. A case database record 15 a umique request or issue requiring investigation or service stored im 5_CASEWble wath an
active or active status.
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P the pwrposes of the Site Hub Program a record 15 defined as the total number of unique site database records stored in th
FEEX_SITES_B table of the Site Hub Program. A sife database record is a umique site (e_g., an asset, a building, part of a buildfgz
{such\gs a store or a franchise within a store, an ATM, etc.}) stored in the Site Hub Program.

For the PNgrams lListed above, please see the application licensing prerequizites as specified in the Applications Licenyng Table
whach may De accessed at http: Voracle com'contracts for the grant and restrictions of the underlying Oracle technology,

For the puposesNf the Oracle Data Felationship Management Program, a record 15 defined as the unigue occwrencf of any business
object or master dNa construct that You choose to manage within the Program. Fecords may describe any npfnber of enterprize
mformation assets, eNumonly referred to as base members, including but not hmited to cost centers, ledger agfounts, legal entities,
organizafions, product\ vendors, assets, locations, regions or employvees. Addibonally, a record may alsgbe a summary object,
commeonly referred to as{ rollup member, that either summanzes base members or describes hierarchicfl information associated
with underlying base memBers. Fecords represent umique occwmrences and they do not include any dupficates or shared references
that may be essennal for masty data management purposes.

Far the pruaposes of the Supplier DNecyele Management and Supplier Hub Programs, a record 15 defined as a unique business enhty
or company record stored as SuppMer in the AP _SUPPLIERS table of the Supplier Lifecyfle Management and Supplier Hub
Programs.

For the puwposes of the Life Sciences Custodger Hub Program, a record 1s defined as the pfimber of unique customer database records
stored in such Program A customer databasdgpecord 15 a umque physician (1.e., physifal person) record which is stored as a contact
for the Oracle Life Sciences Customer Hub Pro)ram

1000 Records: is defined as 1000 cleansed recordN/Le., rows) that are outpup/from a production data flow of the Data Quality for
Data Integrator Program.

Regiztered User: 15 defined as an individual authornized b\{ ou to use thef Programs which are installed on a single server or multiple
servers, regardless of whether the individual 15 actively usidg the Proframs at any given time. Registered Users shall be business
partners and'or customers and shall not be Your emplovees.

220,000 Requests Per Day: 15 defined as two hundred fiftv théusNpd requests from mudmght to the next midmght {e.z., a day) m
the production systems. Fequests that can be reasonably :jown toRe generated via malicious intent, such as Demal of Service
attacks, are not counted against the number of licensed regfests. You gy also use the Program for non-production uses, inchiding
but not hnuted to development, quality assurance, and pgfformance testin)

For the pwrposes of the following Program: ATG Wheb Commerce, requests 8N the full ATG pipeline at the ATG DynamoHandler
in the Servlet Pipeline made by web browsers or iz web sermice calls in the prouction systems, mncluding, but not lomited to: ISP
page requests; Ajax requests; BEST service regdiests; SOAP service requests; we\service calls by native mobile applications, nch
front end applications or other integrated ext@inal systems must be counted for the Nupose of determining the rumber of hicenses
required.

For the purposes of the following Progpdm: WebCenter Sites for Oracle ATG Web Commerds, requests to the production WebCenter
Sites or production WebCenter Sites Zatellite Server Programs for page or page fragments, J5Pgage requests, REST service requests,
SOAP service requests or web sepfice calls by browsers or external application must be counted\for the puwpose of deteroumng the
pumber of licenses required.

For the pwrposes of the follbwing Program: Endeca Experience Manager, requests at the productiorNAssembler and Presentation
APL including but not lgfited to: any page request for Expenience Manager; any single submuatted query ¥gr the Search Engine (text
box queries, selechion g changes in facet selection); page requests by an application (e.g. ATG Web Codymerce); drect requests
from web browsers; #eb service calls by native mobile applications, rich front end applications or other integted external systems
st be counted ff the pupose of determimng the number of licenses required.

Retail Begisgfr: 15 defined as any device designed to record any part of a sales transaction.

For purpgfes of the Oracle Betail Xstore Office Program, the licensed quantity purchased must at a mummum be equal t\or greater
than the number of Retail Registers on which the Oracle Retail Mstore Point of Service Program is installed and’or runming
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Retail Store: 15 defined as any location where two or more people are employed to generate revenue by selling goods and servicy
to Wastomers.

Retail (ireless Device: 15 defined as a detached device that accesses the Program Examples of wireless devices includy but are
not imiteq to, scanners, BF devices, PDAs.

Bevenue Cemgr: 1s defined zs a logical reporting as confisured within a Location. For example, a restaurant that kfeps its reports
and confiznratidy separate from its bar and its room service would require 3 Fevenue Center hcenses (one for the pfstaurant, one for
the bar and cne fo\room service).

BosettaNet Partner Interface Processez® (PIP:E): are defined as business processes between trading partners. Preconfigured
system-to-systern XML -Wased dizalogs for the relevant E-Busmess Swmte Applheation(s) are provided. /Each preconfizured PIP
includes a business documeayt with the vocabulary and 2 business process with the choreography of thefmessage dialog.

Rule Set: 15 defined as a data ™Wes file contaimng content for a given country in order to performydata qualhity functions optimized
for that country.

Server: 1s defined as the computer od\which the Programs are installed. A Server hicense plows Tou to use the licensed Program
on a single specified computer.

For the pmposes of Acme Packet Programs, AServer in a virtual environment 15 defigdd as a virtual machine image.

Service Order Line: 15 defined as the total oumMer of service order entry hine gfms processed by the Program dunng a 12 month
period. Multiple service order enfry line 1tems maNbe enfered as part of an ipfrvidual customer service order or quote. Y ou may
not exceed the licensed number of Service Order Links dunng any 12 monj# penod unless You acquire additional Service Order
Line licenses from Oracle.

1,000 Sites: 15 defined a5 one thousand unique sites added ™ Multi-Sfte Cruotes created during a 12 month pertod. Sites added to
Multi-Site Cuotes are listed as records m the Site Charactenstixs V)fw and the Billing Group View of a Multi-Site Cuote. A Site
record 15 uniquely defined by 1ts Service Account and Service Pyint fields. A single Site (as defined by its Service Account and
Service Pomt fields Site) that 15 added to multiple Multi-Site Ohpbte\ created dunng a 12-month pertod shall be only counted once.

Socket: 1s defined as a slot that houses a chip (or a mult-clip module)\hat contains a collechon of one or more cores. Regardless
of the number of cores, each chip (or multi-chip module) fhall count as a Nggle socket. All cecupled sockets on which the Program
15 mstalled and/or mnming mmst be licensed.

Oracle Solariz Premier Subseription for Non-Qfracle Hardware per socket\ 15 defined as the nght to use the Oracle Solans
Programs (as defined below) on hardware notfanufactured by or for Sun'OraNe, and to recerve Oracle Premuer Suppert for
Operating Svstems services (limited to the Ofacle Solans Programs), for the term Ypecified in the ordenng document. “Oracle
Solans Programs™ refers to the Oracle Solaryfoperatng system and the separately licensN] third party technology (as defined below).
The Oracle Solans Programs mav conifin third party technology. Oracle may proNde certain notices to Tou i Program
Documentation, “rezdme” files or the pfstallation details in comnnection with such third parsy technology. Third party technology
will be licensed to You either under thé terms of the agreement, or 1f specified in the Program Nopcumentation, “readme” files, or the
installation details, under separate JMoense terms (“separate terms™) and not under the terms of the agreement (“separately licensed
third party technology™). Your rghts to use such separately icensed third party technology under th separate terms are not restricted
in any way by the agreement. The Oracle Solaris Programs may include or be distributed with certain Myparately hicenszed components
that are part of Java SE (“Jan SE™). Java 5E and all components associated with 1t are hicensed to Y ou dpder the terms of the Oracle
Bmary Code License Agrefment for the Java SE Platform Products, and not under the agreement. A copy X the Oracle Binary Code

This subscriphion 15/4vailable only for a server that 15 cerhfied by Oracle and listed on the Hardware CompatWlty List (HCL) at
btto: Vwww oraclgfeomiwebfolder technetwork hel index himl. You must obtain a subscriphion icense for each sodget mn the server.

ent. If Your order was placed through the Oracle Store, then the effective date 15 the date Your order Bgs accepted
cle Prepuer Support for Operating System services are provided under the applicable technical support Welicies in
time the services are provided. At the end of the specified term. You may renew Your subscription, if availablg, at the
fees for thas subscriphion.
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Your order specifies “1 — 4 socket server™ then You may only use the subseniption on a server with not more than 4 sockets.
Yowg order specifies “5+ socket server” then You may use the subsenption for servers with any number of sockets.

Store: Y defined as a physical store location which sells zoods or services that utilize one Point-of-5Sale (POS) system. If 2 phy=ical
store locaRon has multiple POS systems, then each POS system mmst be counted as a Store.

Stream: 15 demed as a concwmrent backup or restore job to a tape, disk or cloud target. For tape targets (which would be a phy=ical
tape dmve (e.g., \{1000D or LTO6) or a virual tape drrve), each confisured tape diive within the Oracle Secure/Backup domain
st be counted 3¢ determiming the number of hcenses requred. For disk fargets, each concwrent job defined/per Oracle Secure
Backup disk pool miXt be counted for determumng the number of licenses required. For Cloud based targeff utlizing the Oracle
Secure Backup Cloud Nodule, each parallel Fecovery Manager (EMAN) channel must be counted for detffmumng the mumber of
licenses requred.

Subscriber: is defined as (3)\g working telephone number for all wireline devices; (b) a portable hapf=et or paging device that has
been activated by You for wireldgs commumcations and paging; (c) a residentzl drop or a nonresigéntial device serviced by a cable
provider; or (d} a live connected ud ity meter. The total mumber of Subsenbers 15 equal to the agfregate of all types of Subscnbers.
If Your business is not defined in th\primary definition of Subseriber above, Subscriber is dgfinad as each 175, $1,000 increment
of Your gross annual revenue as reporisd to the SEC in Y our annual report or the equivaleny/accounting or reporting document.

Suite: 1= defined as all the funchional soffwNge components deseribed mn the product dgfumentation.
Sun Ray Device: 15 defined as the Sun Bay cotputer on which the Program is rupfung.

Svstem: 15 defined as a single confizuration envivodzuent. Test, produchion, #/nd development confisurations are considered three
separate systems that mmst each be heensed.

Tape Drive: 15 defined as mechameal devices used to sequdgtially wnty/ read and restore data from magnetic tape media. Tvprcally
used, but not loated to, data protection and archival purposks, tape/drives are deploved either as a standalone umt(s) or housed
within 2 robotic tape library. Examples of tape drive include b 36 not limited to, Linear Tape Open (LTO), Dizital Linear Tape
(DLT), Advanced Intelhgent Type (AIT), Cuarter-Inch CartndgANQIC), Dhgital Audio Tape (DAT), and Smm Helical Scan. For
cloud based backups, Orzcle counts each parzllel stream or Refoveri Manager (EMAN) channel as equivalent to a tape ditve.

Tape Library Slot: 15 defined as a physical slot locationfnthin a tape INgary where each slot accepts a single tape carmdge.

Technical Support

For puiposes of the ordenng document, technical #fpport consists of annual teNunical support services You may have ordered for
the Programs. If ordered, annual techmical suppopf (including first vear and all subssguent vears) 15 provided under Oracle’s technical
support policies m effect at the fime the servigés are provided. The techmical suppdt policies, incorporated m this agreement, are
subject to change at Chacle’s discretion; howéver, Oracle policy changes will not resultNg a material reduction in the level of services
provided for supported Programs dunng fhe period for which fees for techmical suppoN have been paid. You should review the
policies prior to entering into the ordeny€ document for the applhicable services. You may Ageess the cwrent version of the technical
support policies at http-Voracle com/gfntracts.

Technical support 15 effective
was placed through the Oracl

the effective date of the ordering document unless otherwise s\ted m Your order. If Your order
tore, the effective date 15 the date Your order was accepted by Oracke.

Softeware Update License
acqured with Your o

Support (or any successor technical support offering to Softwrare Update Lidense & Support, “SULS™)
may be renewed annually and, 1f Tou renew SULS for the same number of licensay for the same Programs,
for the first and secopd renewal wears the fee for SULS, will not merease by more than 4% over the prior veaks fees. If Your crder
1= fulfilled by a er of Oracle’s partner Program, the fee for STULS for the first renewal vear will be the pride quoted to You by
Your partner; for SULS for the second renewal vear will not mnerease by more than 4% over the prior vear\ fees.

policies in effect at the time of termunation. Oracle’s hicense set definifion 15 available 1n the cwrrent technical Npport
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Rolicies. If Tou decide not to purchase techmcal support, You may not update any unsupported Program licenses with new versiop
oilNbe Program.

Telepbgne Number: 1z defined as each umque telephone number for which the billing information 15 managed or displayd vsing
the Progm, regardless of the number of mdividual account kolders associated with such telephone numbers.

Terabyte: 1:\Jefined as a terabyte of computer storage space used by a storage filer equal to one mllion bytes.

3B in Total AszeXg: 15 defined as one bilhon ULS. dollars of Your latest published or mmternally available "Topal Asszet Value™ as
dizclosed 1n Your abgual report and/or regulatory filmgs.

Trainee: 1= defined as Ay emplovee, contractor, student or other person who 1= bemg recorded by the Profram.

Tramsaction: 15 defined as @xgh set of interactions that 15 imtated by an application user recorded byAdracle Enterpnize Manager to
capture availability and performdgnce metnies used in caleulating service levels. For example, the fgflowing set of inferactions would
represent one fransachion: login, Nearch customer, log out.

Tranzaction Services Client: 15 defided as a device that 15 used to recerve data from an extefnal source to record a sales fransaction
{e.g., a device 1n a coffee shop that is usdd by customers to enter thew sandwich orders). [Pmultplexing hardware or software (e.g.,
a TP monrtor or a web server product) 15 Wed, this number mmst be measured at the mulfiplexing front end.

For the pmrposes of the Oracle Hospitality SimpReny Transachon Services Program Mevices that are used to send property or reverme
center configuration to an external source mmst be\counted as Transaction Servicey/Alients. For example, if a digital signage provider
wants o display memu item information (e.g., prich, name, etc.) on a menu bplard behind the counter and the menu board system
requests that a device provides a list of the menu 1tend and prices that are ayfilable for purchase, then that device must be licensed
as Transaction Services Client.

UPK Developer: 1sdefined as anindnndual authornized by Yju to usefhe Programs which are installed on a single server or multiple

sarvers, regardless of whether the individual 15 actively using tig Pyferams at any given ime. UPE Developers may create, modify,
view and interact with somulations and documentation.

UPK Module: 15 defined as the funchonal software compogént deseNped m the product documentation.

Video Wrapper: 15 defined as a standardized containey/that acts as a il svstem for video assets installed per site. Examples of
video wrapper formats include GXF, MEF, OF1A, AYI, Chucktime and

Wireless handzet: 15 defined as a mobile commyfmcanons device such as a mo¥gle telephone, PDA | or paging device, that has as
primary functions wireless volce commumeczatighfs and data services provided throukh a service provider.

Workstation: 15 defined as the chent coméuter from which the Programs are being alessed, regardless of where the Program 15
installed.

Term Desiznation

1,2, 3, 4, 5 Year Terms: A Pybzram license specifitng a 1, 2, 3, 4 or 5 Year Term shall comm¥pees on the effective date of the
order and shall confinue for the specified penod. At the end of the specified peniod the Program licedge shall termmunate.
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Nicenzing Rules for Oracle Technology Program: and Oracle Busines: Intellizence Applications

Faover: Subject to the conditions that follow below, Your hcense for the Programs histed on the US Oracle Technology PricfList,
whick mav be accessed at htto:waw oracle com/us corporate pricins price-hsts'mdex. him], ncludes the right to run the Mrensed
Progral(s) on an unheensed spare computer in a fanlover environment for up to a total of ten separate davs mn any giveyl calendar
vear {forweample, if 2 failover node 15 down for two hours on Tuesday and three hours on Friday, it counts as two days)/ The above
nght only ayplies when a number of machines are amanged m a cluster and share one dizk array. When the pnmarv£ode fails, the
fallover nodegets as the primary node. Once the primary node 15 repaired, You mmst switch back to the pnimary/fode. Once the
fallover penod Yas excesded ten dayvs, the fallover node mmst be licensed. In addibon, only one falover pode per clhustersd
environment 15 at By charge for up to ten separate days even 1f multiple nodes are confizured as failover. Downfme for mantenance
purposes counts towdds the ten separate days hmatation. When licensing options on a failover environment. fhe options must match
the mumber of licenses gf the assocated datzbase. Additionally, when heensing by Mamed User Phus, the wfbr minimnms are waived
on one failover node onlN\ Any use beyond the nght granted m this section must be licensed separately/In a failover environment,
the same bcense metric muN be used for the production and failover nodes when heensing a grven clyftered confisuration

Testing: For the pwpose of teayng physical copies of backups, Your license for the Oracle Datajfase (Enterprize Edihon, Standard
Edition or Standard Edifion One) Neludes the right to run the database on an unlicensed computgf for up to four imes, not excesding
2 das per testing, in any given calegdar vear. The aforementioned nght does not cover any/other data recovery method - such as
remote muroring - where the Oracle PNygram binary files are copied or synchromized.

You are responzible for ensuring that thAfollowing reztrictions are not viclated:

*  Oracle Datzbase Standard Editon 2 may oty be licensed on servers that hafe a maximum capacity of 2 sockets. When used
with Oracle Feal Apphication Clusters, Oracle Natzbase Standard Edition 2 fmay only be licensed on a maximum of 2 one-socket
servers. In addition, notwithstanding any proviNen in Your Oracle licghise agreement to the contrary, each Oracle Database
Standard Edition 2 datzbase may use a maximmmN\gf 16 CPU thready/at any time. When used with Oracle Feal Application
Clusters, each Oracle Database Standard Edifion 2 dNgbase may usg/a maximum of § CPU threads per instance at any time. If
You purchase Named User Plus (NUF) licenses, You st maintz/n a minimum of 10 MUP per server.

*  Ifvou are licensing the Oracle datzbase Program, you ma\ not gAuse or pernut reverse engineenng (unless required by law for

interoperability}, disassembly or decompilation of data formdgyf ncluded in or produced by that Program:; the foregoing

includes a prolibifion on reverse engineening of code, data Zm es, file formats or memory formats included in or produced
by that Program or use of any tools or products that have Yeen dypived from the reverse enzineering of that Frogram or those
data formats.

Exadata Database In-Memory may only be used on BAadata Diatzbasi Machines and Oracle Superclusters.

Exadata Multitenant may only be used on Exadata Database Machines Yod Oracle Superclusters.

WebLogic Server Standard Edition does not mejde WebLogic Server Cétenng.

Business Intellizence Standard Edition One caf only be licensed on servers Nat have the abality to run a maxmum of 2 sockets.

The data sowrces for BI Server and BI Publfher are lmmited to the included Oxacle Standard Edifion One, one other database,

and any number of flat file sources such £ C5V, and X155, You may use Oraxle Warehouse Builder Core ETL to pull data

from any oumber of data sources but Y g must use only the ncluded Oracle Standygd Edition One as the target database.

¢  Informatica PowerCenter and Power{/onnect Adapters may not be used on a standaloge basis or as a standalone ETL tool. The
Informatica PowerCenter and PowfrConnect Adapters may be used with anyv data soWgee provided the target(s) are: (1) the
Oracle Business Intellizence apghcatons Programs (excluding Hyperion Enterprize Perfgmance Management Appheations),
(i1) the underlying platforms og/which the Chracle Business Intelhzence Extended Ediion Prdgram, Oracle Busimess Intellipence
Standard Edition One or asgbeiated components of those Business Intelligence applicatons\Programs mn, or (ii1) a stazing
database for any of the foyfzoing. Informatica PowerCenter and PowerConnect Adapters mav\lso be used where the Oracle
Business Intellizence zgflications Programs (excluding Hypernon Enterprise Performance Manapement Applications) are the
source and non-Oracly/Business Intelhgence applicaton Programs are the target, provided, that usdNs do not use Informatica
Power{Center and PofirerConnect Adapters to transform the data.

*  With respect to thf Java SE Advanced and Java 5E Suite Programs, You may not create, modify, or change the behavior of, or
authonze Yourfisers to create, modify, or change the behavior of, classes, interfaces, or subpackages thgt are In any way
identified as fava", "javax” "sun" or "oracle” or any vanation of the aforementioned napung conventions. Thyinstallation and

auto-updaty/processes for these Programs fransout a lomted amount of data to Orzcle {or ifs service providd) about those
specific pfocesses to help Oracle understand and optimze them. Oracle does not associate the data with personallNdentifiable
informpfion. You can find more information about the data Oracle collects at hitp:Voracle com'contracts. AddibonaNeopyright
noticys and license terms applicable to portions of the Programs are set forth at htto:‘oracle. com/contracts.
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*\ Programs that contamn "for Oracle Appheations” in the Program name are himated use Programs. These limited use Progray

uay only be used with "elizible” Oracle application Programs that contain the following prefizes in the Program name: Opfcle

won, Oracle Commmmications*, Oracle Documaker, Oracle Endeca®, Oracle Enowledge, Oracle Media, Oracle Eftanl®,
OraNe Enterprise Taxation®, Oracle Tax, Oracle Unlihes*, Oracle Financial Services*, Oracle FLEMNCUBE, Oracle Efvelens,
OraclNvlantas, Oracle Healtheare®, Oracle Health Sciences, Oracle Argus, Oracle Legal, Oracle Inswance, Oracle Primavera,
Oracle ENspitality, Oracle XBE1, and Oracle Relate. For those prefixes designated above with a “*7 not all Progrpfns with that
prefix are Wagzble for use wath the "for Cracle Applications" limited use Programs. For a hist of excluded Pybgrams please
review the Agplications Licensing Table, which may be accessed at bt 'oracle com/contiacts. Notwithgnding anything
above, Oracle Business Infelligence Suite Extended Edition for Oracle Applications may only be used wil “eligible™ Cracle
apphication Progrims that contain “Oracle Fusion Human Capital Management"” as a prefix in the Prograph name provided that
the Oracle Fusion ENman Capital Management Programs are the only Programs confizured to run agaigét the database mstance
Oracle Business InfeNjgence Swte Foundation Editton for Oracle Applications may also be used/with the Oracle Product
Information ManagemeN Analvties, Fusion Edition, Oracle Customer Data Management Analyficd Fusion Editon and Oracle
Product Lifecyele Analyhidg Programs. Oracle Business Intelligence Suite Foundation Edition fo/Oracle Applications may also
be used with the following Rrograms provided that the Oracle Fusion Appheations are the fnly data source: Oracle Sales
Amnalyties, Fusion Edition; Ordgle Pariner Analyties, Fusion Edition; Oracle Supply Chain fnd Order Management Analyhies;
Oracle Finaneial Analytics, Fusiog Edition; Oracle Procurement and Spend Analytics, Fusyén Edition; Oracle Human Fesources
Amnalyties, Fusion Edition and Oracke Project Analytics. Any use of lmited use Prograpfs contaming "for Oracle Applications”™
by other Oracle apphications or third PNrtv applications 15 not permatted.

*  Oracle BPEL Process Manager Optioi\for Oracle Applications may be used oglf to enable business processes, workflow
interactions and approvals wathin elizibl\Oracle Applications. Workflow inteyéctions between ehizible Oracle Applications
and, other Chacle Applheations or third partXapplications are allowed as long/ss they are enabled/mitizted within the ehgzible
Oracle Appheations. Business Processes detdged m BPEL are allowed as fong as at least one of the services invoked from
within the Business Process access an elimble ONele Application either npfively (via Web Services) or via an adapter.

*  (hracle Business Infelligence Swte Foundation Eddon for Oracle Appjfeations mav be used only to perform query, reporting
and analysis against a transacton database, data walehouse or an Efsbase OLAP cube 1t (1) the fransaction datzbase 15 an
elimble Oracle Apphecations transaction database 1tself Wy an extracfion, in whole or in part, of an ehgzible Oracle Applications
transaction database, without transformation {query, repoNng and analy=1s agamst a transaction database that is not an ehgible
Oracle Applications transaction database requires a full use\gofnse of Oracle Business Intelligence Surte Foundation Edition);
or (11} the data warehouse is a pre-packaged elizible Oracle Spghications data warehouse, with any customizations necessary to
reflect customuzations made 1 the elizible Oracle Applhicgfons, \yod restricted only to the elipble Oracle Applications sources
(query, reporting and analysis against extensions to the Aata wareDguse drawn from source systems not supported by the pre-
packaged data warehouses require a full use license/Af Oracle Budpess Intelhzence Suite Foundation Edition); or (mi) the
dimensions of each Essbase OLAP Cube are sourcgfl from ehizible Orle Applications.

*  Ohracle WebLoge Swite for Oracle Applications pfay be used only as an Nobedded runfime for eligible Oracle Applications or
to deploy customuzations to an eligible Oraclé Applicahon The WebDggic global datasource or one of the WebLogme
apphication datasources must be confizured ty/access the schema of an ehigibI\ Oracle Application.

*  TData Integrator Enterprise Edition for Ovagle Applications may only be used witi the Oracle supplied datz mtegration jobs and
custommzation of the supplied jobs 15 allgfved. For the avoidance of doubt, examps of uses that are not permutted 1nclude, but
are not lomited to, the followmg: addipfz new jobs that support different applications\new schemas, or previously unsupported
apphication modules.

*  Oracle S0A Swmte for Oracle Applications may be used only to enable integration, busidess processes, workflow interactions
and approvals within ehzible Ofzcle Applications. Workflow mteractions between eligible\Qracle Appheations and other non-
ehimble Oracle Appheations Ar third party applications are allowed as long as they are eitber imfiated or terminated within
elimble Oracle Apphcationd. Usage of S0A composites (inchiding but not hmated to Rules, Medator, X5LT transforms, BPEL
processes, Spring compopfents, Workflow services and OWSM secunty policies) 1s allowed as long\gs at least one of the services
invoked from within epfh composite accesses an eligible Oracle Apphication erther natively (via WelN\sarvices) or via an adapter
and the mvocation 15/4art of a flow that 15 erther imtated or temunated within elimble Oracle Apphcatyns. Cracle Service Bus
(0SB) usage 15 alfowed as long as each service deploved accesses an elimble Oracle Application eitder natrvely (via Web
services) or via Ao adapter.

*  Oracle WebC/nter Portzl for Oracle Applications may be used only to swface elimble Oracle Applicathn(s) and custom
apphicationy/(collectively, “ehzible apphcations™). Swrfacing any third-party applications, inchiding other apglications from
Oracle, rgfmres a hicense for Oracle WebCenter Portal. Multiple elizible applications may be swfaced m 2 single pytal instance
providgfl that a WebCenter Portal for Oracle Applications license exists for each elizible application swfaced m\the portal.

Jebfenter Portal for Oracle Applications may be used to integrate the varnous WebCenter services (e.z.. wikis, bNgs. and
disfussions) info an application context, as well as to build out custom workflows and notfications between the 2yzible
pplication and WebCenter Portal components. The content management features of the Oracle WebCenter Portal for Oigele
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nelications Program may be used to store and manage documents created cutside of the eligible application provided that sugh
dochments are related to the eligible application or to the application context.

¢ COraclAWebCenter Imaging for Oracle Appheations may be used to create and modify imaging searches, to modify pre-paghaged
magnA\gpplication document tvpes, and to create and modify input mappings to imaging applications. Oracle Wb Center
Imagzing t& Oracle Applications may alse be used to mvoke web service application programmung interfaces (AF1's) from
Oracle AppNation workflows. A license for WebCenter Imaging for Oracle Applications 15 required to define mpfwr document
types for the mynagement of images unrelated to a pre-packaged Oracle Applications integration, to develop cuspém workflows,
and to imvoke ANs from custom workflows or custom application mtegrations.

*  Chacle Identity and\Access Management Suite Plus for Oracle Applications may be used only to perform afociated actions for
users of and within the elizible Oracle Applications. The Programs may be used to do the following: add, delete, modify,
and manage user 1dentRes and roles in the ehzmible Oracle Appheations: (2) provide web access manyfement and single s1zn-
on into ehigible Oracle Apgheations: (3) provide data storage or virtualization to datz storage of userfdentities and user 1dentity
related mformation or authdghcation and authonzation policies for elimible Oracle Applications A4) provide federated single
sign-on to eligible Oracle ApNicabions.

*  (hacle Coberence Enterprise ENyion for Oracle Applications may only be used within the sfme Java Virtual Machine as the
elizble Oracle Application compdgants.

*  (Chacle GoldenGate for Oracle Applations may only be used with the Cracle supplied gftegration jobs. Customuzation of the
COracle supphed mtegration jobs 15 aNpwed 1if necessitated by (1) custonuzatons of fhe source application or of the target
apphication or () for performance tuning of the GoldenGate confimuration. Oracle/AroldenGate for Oracle Appheations may
not be used (1) for data replication to non-(acle databases or (1) by other Oracle apfplications or {11) by third party applications
for any type of data mtegration or replication Wuposes. For the avoidance of doulf, examples of other uses that are not permutted
meclude, but are not linnted to, the following: Mplicating data to non-Oracle dftabases (meluding MySQL), adding new source
or target schemas, adding unsupported applicatol modules to source or targét schemas, supporting other replication topelogies
(e.g.. active-zctive or multi-master) or adding anytiNnz not supphed by Opfscle.

* The heense for the Hypenion Plannimg Plus Prograty includes a limggéd use license for the Owacle Essbase Plus, Hyperion
Fmaneial Feporing and Hypenion Web Analvsis Projdams. Such Aimited use hcense means that the Oracle Essbase Plus,
Hypenon Financal Eeporting and Hypenon Web Analzis Progfaims may only be used to access data from the Hypenon

Planning Plus Program. The Oracle Data Integrator for Orygle Pusmess Intelhpence Program may be used to load data from
any data source provided that the target database 15 the Hyperdy@ Planning Plus Program. Specifically, the Oracle Essbase Plus
Program cannot be used to create Essbase cubes that do not/foiNgm data used by the Hyperion Planning Plus Program and the
Apggregate Storage option component of the Oracle Essbagé Plus Aeogram may not be used.

*  The license for the Hyperion Profitability and Cost MapAzement Program includes a hmited use hicense for the Oracle Esshase
Plas, Hypenion Finaneial Reporting, Hypernon Web Analysis and Oragle Data Integrator for Business Intelligence Programs.
Such himited use hcense means that the Oracle Esshfse Plus, Hyperion Fizaneial Reporing, Hyperion Web Analysis and Oracle
Data Integrator for Business Intelhigence Prograpds mav only be used to ahgess data from the Hypenion Profitability and Cost
Management Program. Spectfically, the Oraclg/Essbase Plus Program cannote used to create Essbase cubes that do not contain
data used by the Hypernton Profitability and Lost Management Program and the Azgregate Storage option component of the
COracle Essbase Plus Program may not be yed

If You purchase Named User Plus hcepfes for the Programs listed below, You miNt maintain 25 Named Users Plu: per
Processor:

Orzcle Database Enterpris¢/Edibion

MNoSQL Datzbase Entergfize Edition

Tmmes Ten In-Memory/Databasze

Edb EJ:II‘EI!‘DI‘.ISE dipon

CODASYL DB

Data Integratoy/Enterpnise Edition

Golden(rate

GoldenGapé for Won Oracle Database

Golden(/ate for Manframe

GoldefiGate Vendata

Golden(ate for Teradata Feplication Services
6ldenGate for Big Data

zoldenGate Foundation Swite

Diata Integrator Enterprise Edition for Oracle Applhcations
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If You piychase Named User Plus licenzes for the Prozrams lizted below, You must maintain 10 Named User: Alus per
Processor:

Java SP\Advanced

Java 5E Swyte

WebLogic Sgver Standard Edition

WebLogic Sersgr Enterprize Edihon

WebLogic Suite

Web Tier

Coherence Standard Rdihon One

Coherence Enterprise ENghon

Coherence Gnd Edinon

TopLmk and Application Delopment Framework

GlazsFish Server

Internet Application Server Standgrd Ediion®

Internet Application Server Enterprdge Edition®

API Gateway

BPEL Process Manager

WebLogic Integration

Service Registry

Enterprise Repository

Forms and Reports

Managed File Transfer

Tuxedo

Event Processing

S0A Swute for Won Oracle Middleware

Umnified Business Process Management Suite for Nop Oracle

Business Process Management Standard Edition

Application Adapters

Oracle E-Busmess Suite Adapter

Integration Adapter for SAP B3

Integration Adapter for ]I} Edwards Wop/d

Integration Adapter for Siebel

Cloud Adapters

B2B for Rosettallet

B2B for EDI

Healthcare Adapter

B2B for ebXML

WebCenter Suite Plus

WebCenter Portal

WebCenter Conten

WebCeanter Sites

WebCanter Sippfs Satellite Server

WebCenter Pmversal Content Management

'G.-'ebC [ITEy I g‘_ing

WebCepfer Forms Fecogmtion

Web{fenter Enterprise Capture

WeghCenter Distributed Captare

WebCenter Feal-Time Collaboration
JebCenter Sites Mobale Option

Enterprise Identity Sermaces Suite

Vicense Definifions and Fules v053115_TUS_ENG
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Identity Governance Suite

Access Management Suite Flus
itlement: Server

itlements Server Security Module

ve Enterprize Collaboration Server

*  If You purchase Na
of one Named User

ed User Plus licenses for the Oracle Datzabase Personal Edition Program, Y ou mav £nly have a maximum
= per database.

¢ If You purchasze Named T

maximm number of fifty

Plus bicenses for the Business Intellipence Standard Editon One Pyferam, Tou may only have a

User Plus licenses.

*  You are responsible for ensunng Zompliance with the Technology Associated Program Mafhing Table which may be accessed
at http:foracle com/contracts.

Licensinz Rules for Applications
*  You are responsible for ensunng compldpce with the application hicensing pferequisites as specified in the Applications
Licensing Table, which may be accessed at Nip:oracle com/contacts.

Licensinz Rules for ATG Applications

*  The Cracle ATG Web Commerce Business Intelldsgnce Program and tfe Oracle ATG Web Commerce Business Intellipence
Admamstrator Program may only be used in conjunctiyn with either thg/iracle ATG Web Commerce Program and/or the Oracle
ATG Web Enowledze Manager Program. Tou may, hywever, expghd Your data model to include other information provided
the additional information supplements mformation 15 alkady mpfuded m the Oracle ATG Web Commerce Program or in the
Oracle ATG Enowledge Manager Program.

® The Cognos Bl Consumer Bundle 15 meluded i the Oraglh ATG Web Commerce Business Infellipence Program and 1s
comprised of (a) one (1) reporting engine for anonymousAlewds consisting of no more than two (2) processors and four (4)
total cores, (b) unlmmted anonymous report viewer seat Meenses, (& one (1) Named BI Web Adounistrator seat hicense and one
(1} Named BI Professional Feport Author seat license/ Any additiony] seat bicenses mmust be licensed separately by purchase of
Oracle ATG Web Commerce Bl Admimistrator seatficenses at an addipnal cost and are not meluded in any enterprnise-wade or
simular license.

Licensinz Rules for DIVA Programs

Failover: Subject to the conditions that folloy/below, Your license for the followiNg Programs: Oracle DIVA Programs (Oracle
DIVArchve Manager, Oracle DIVArchive/Avid Connectivity, Oracle DIVArchiv\ Application Filtermg, Oracle DIV Archive
Storage Plan Manager , Oracle DIV Archiyé Export / Import, and Oracle DIV Archive cmatic Diata Migration) mneludes the nght
to run the licensed Program(s) on an ug#eensed spare computer in a failover environmenNfor up to 2 total of ten separate days
any given calendar vear (for example Af a failover node 15 down for two hows on Tuesday 3gd three hours on Fnday, it counts as
two days). The above nght only apghies when a number of machines are connected to the disk caxhe or tape library, 1.2, the machines
are not in a clustered environmepd and the machines share a disk aray or tape lbrary. When e primary node fails, the failover
node acts as the prmary node /Unce the primary node 15 repaired. You must switch back to the pymary node. Once the failover
peniod has exceedad ten dayZ, the faulover node must be hicensed. Downtme for maintenance putgoses counts towards the ten
separate days hmiutation. 341y use bevond the right granted in this section must be licensed separately.

Licenzing Rules for JB Edwards Applications

(inch . without hnutation, reasonable legal fees) ansing out of any computer Programs generated by Yoy utibizing the
develgfment tools included in the Programs. OFACLE DISCLATMS AWNY WARRANTY THAT THE DEVNLOFMENT
T S INCLUDED IN THE FROGEAMS WILL GENERATE COMPUTER PROGEAMS W THE

AFRACTERISTICS OF SPECTFICATIONS DESIRED BY YOU OR THAT SUCH GENERATED COMRUTER
OGFAMS WILL BE ERROR FEEE.
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icensing Rules for Oracle E-Busines: Suite Applications

#\ Please be advised that only a subset of the products included on an Applicahions NLS Supplement Meadia Pack have befn
anslated. For exusting supported customers, My Oracle Support has mformation on which products have been translated for
bW supported languages (httos:support.oracle. com). For new or unsupported customers, please contact Your Oracle punt

ayger for this informaton.

*  The opgon Achivity Hub B2B is only availzble with the Siebel Customer Unrversal Master component of the Cyffomer Hub
BB Pro)Nam.

#  The optionXield Service Hub B2B 15 only available with the Siebel Customer Universal Master component £f the Customer
Hukb B2E Proygam.

*  The option Markgting Hub B2E 1s only available with the Siebel Customer Universal Master component 4f the Customer Hub
B2B Program.

®  The opton Sales HuN\B2E 15 only available with the Siebel Customer Universal Master component g the Customer Hub B2B
Program.

#*  The option Service Hub ENB 15 only avalable with the Siebel Customer Umiversal Master compo#ent of the Customer Hub B2B
Program.

#*  The option Activity Hub B2ON\s only available with the Siebel Customer Universal Mastgf component of the Customer Hub
B2C Program.

#  The option Field Service Hub B2IN\us only available wath the Siebal Customer Univepfal Master component of the Customer
Hub B2C Program.

#*  The opton Marketing Hub B2C 15 onlw\gvailable wath the Siebel Customer UnivepSal Master component of the Customer Hub
B2C Program.

#*  The option Povacy Management Policy HuNB2C 15 only available with the iebel Customer Universal Master component of
the Customer Hub B2C Program.

#  The opton Sales Hub B2C 1= only available witiNke Siebel Customer Upiversal Master component of the Customer Hub B2C
Program.

*  The option Service Hub B2C 15 only available with thAGiebel Custopder Universal Master component of the Customer Hub B2C
Program.

Licensing Rules for Oracle Hospitality Cruize Applications

#*  The Oracle Hosprtality Data Foundation for Cruise Prograpf Ny only be used with Oracle Hospitality Cruise Programs. New
reports or customuzations of the mneluded reports are allgfred. InNgzraton to third party systems 1s only allowed via the Oracle
Hospitality Interface Programs, data infegration extpicts and’'or RPIs. Tou may not add unsupported applications to the
emvironments created with this Program. You are Alowed to host dg elements ongimating only from the Oracle Hospitahty
Programs in the schemas created with the use of = Program. You maN\not host any third party data elements.

Licensing Eules for Oracle Hospitality Food apfl Beveraze Applications

#  The Oracle Hosprtality Technolozy Foundgfion for Food and Beveraze PrograrNmay only be used with Oracle Hospitality Food
and Beverage Programs. Mew reports oyfcustomizations of the included reports g allowed. Integration to third party systems
is only allowed wvia the Oracle Hospftality Interface Programs, data mtegrafionNextracts and'or APIs. You may pot add
unsupported applications to the envifonments created with this Program. You are allowgd to kost data elements ongmating only
from the Oracle Hospitality Progyfms in the schemas created with the use of this ProgiNm. Tou may not host any third party
data elements.

Licensing Fules for Oracle Hefspitality Hotel: Applications

®  The Oracle Hosprtality Zechnology Foundation Programs may only be used with Oracle HospNality Hotel Programs. New
reports or customizatighs of the included reports are allowed. Integration to third party systems is Nely allowed via the Chracle
Hospitahity Interfagf Programs, data imfegration extracts andor APls. You may not add unsuppNted appheations to the
environments o with this Program. You are allowed to host datz elements onginating only from\he Oracle Hospitahity

1 schemas created with the use of this Program. You may not host any third party data elendnts.

cle Hospitality SuiteS Property Resort Edibon Program 15 limited to 30 functions as defined m thg Program
tion.
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The Cracle Hosputality Swite® Property Small Business Ediion Program 15 limated to 18 functions as defired in the Prograpd
Documentation

. following Programs may only be used with the Oracle Hospatahity OPERA Programs: Oracle Hospitality Techgélogy

tion for Hotel Property Systems — OPERA 5 Premuum, Oracle Hospitality Technology Foundation for Hotel Property

Svshkms — OPERA 5 Stapdard, Oracle Hospitality Technolozy Foundation for Hotel Property Svstems — OPERA # Lite and

Orac ospitality Technology Foundation for Hotel Central Office Systems. MNew reports or customizations of fhe mncluded

*  Your use of the Campe Self Service and Student Admimstration components within the Campus Folubions Program 15 subject
to the additional terms conditions set forth in the INAS Software Supplement located at http//oracle com/contiacts.

Licensing Bules for Primavera Npplications

#  For the pwposes of the folloadgz Pnmavers Programs: Eamed Value Management, FAolve, SureTrak, Contractor and P3
Project Flanner, Tou acknowledde that Tou have both read and understand the linutgd Software Update License & Support
services that are available for these Nyograms, as desenibed 1m Oracle’s Techmical Sugfort Policies.

*  For purposes of the Primavera SureTNk and Pnmaverz P3 Project Planner Progfams, You acknowledge that the agreement
delivered to You with these Programs. aN] not the end user license agreement cgftained in the product ipstallation, governs the
end user’s use of these Programs.

* For the purposes of the following Programl: Primavera P& Enterprise froject Portfolio Management and Pnmavera P&
Enferprise Project Portfolic Management Wel Sermvices, developers apdior users (1) who are not already licensed for the
Promavera P& Enterprize Project Porifolio Maz\gement Program and (1) who access (including through Access Pomts)
applications, must be licensed for the Primavera P6\Enterprise Projecy/Portfolio Management Web Services Program. “Access
Pomnt=" mecludes, but 15 not hmited to, third party, Ordle or oustogfversions of the following: interfaces, APT's, web services
and database links.

* For the pmposes of the following Programs: Prmavesg Pontrzct Management Web Services and Prnmavera Contract

Management, developers and'or users (1) who are not alreag licensed for the Primavera Contract Management Program and
(1) who access (meluding through Access Points) applicaffons \pmst be heensed for the Primavera Contract Management Web
Services Program. “Access Points™ includes, but 15 ngf linmted\p, third party, Oracle or custom wersions of the following:

interfaces, API's, web services and database links.

Licenszing Rules for Oracle Eetail Programs

#  The Oracle Betal Technology Foundation foy/store Applications Prograty may only be used with the Oracle Fetall Poimnt of
Service Program, the Oracle Fetall Back Office Program, the Oracle Retail\NEStore Point of Sermace Program and the Oracle
Retail XStore Office Program.  Any use gff the Oracle Betail Technology Foundation for Store Apphications Program by other
Oracle Programs or third party prograny/1s not permuatted.

Licenszing Rule: for Siebel Applicatiopfs

* For the Siebel Branch Teller Sepfices Program, Siebel Internet Banking Services Progiym, Siebel Retall Finance Foundation
Services Program and the SigMel Financial Transactions Workbench Program, You malNuse third party tools to (3) create
materials or (b) modify the gfaterials identified as Sample Screen Code and Process Templaths in the Program Documentation,
all in accordance with the Frogram Documentation, and provided that such materials or modifidd matenals shall be wsed solely
with Your licensed use gf such Program=. Y ou shall not limit mn any way Oracle’s night to developNgse, license, create dervative
works of, or otherwiseAreely exploit the Programs, aneillary Programs, Program Documentation, or 3y other matenals provided
by Oracle, or to pegfut third parties to do so.

*  The Siebel Detagf Program meludes 2 hicense for 20 Concwrent Users that authorizes You to use the\Program on only cne
Computer for maxmum of 20 Concwrrent Users at any given time. A “Conewrent User™ 15 defined as\gach individual that
may concmydntly use or access the Programs. Conewrent Users may only be Yowr existing customers or\{ our prospective
customers/and mav not be Your business pariners or Your emplovess.

*  The Siepfl Maketing Server Program 15 licensed on a Computer basis together with the number of umique Custymer Fecords
that YAu may access using the Program. A “Customer Record”™ 15 defined as each umque Fecord (including conthgt records,
proyfect records and records mn external data sources) that You may aceess using the Program.
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The Siebel Pharma Marketing Server 15 heensed on the basis of the mumber of umgque Customer Fecords that You may acegfs
nsing the Program together wath the oumber of Brands that Yon may manage wsing the Program A “Brand™ 15 defined/As a
ed product offering that comresponds to a specific molecular entity, inchiding multiple dozage forms and mmltiple styéngths
same molecular entity.

whbel Pricing Claims Server-Up to 20 Appheation Users is heensed on a Computer basis with a hnutation on fhe number
of AppNgation Users. An “Application User” is defined as an mdividual authonized by You to use the apphgéble heensed
108 Programs which are installed on a single server or on mulfiple servers regardless of whether the indin#dual 15 actively
ms at any given time.

sors of the Swebel Web Channel Program may access a maximum of 15 Objects. An "{Fbject” 15 defined as

ity License may only be used with Oracle Master Data Management or Cracle CFM deplovments.

s Software Programs

Failover: Subject to the condNons that follow below, Your license for the following Programs: StgfageTek QFS, StorageTek QFS
Chent, Oracle Hierarchical StodNgge Manager, StorageTek Automated Cartndge System Library/Aoftware (ACSLS), meludes the
nght to run the licensed Program{) cn an unlicensed spare computer in a fallover emvironment Jor up to a tofal of ten separate days
in any given calendar year (for examygle, if a fallover node 1s down for twro houwrs on Tuesday £nd three howrs on Friday, 1t counts as
two days). The above nght only appheN\when a mumber of machines are connected to the digk cache or tape hibrary, 1.2, the machimes
are not n a clustered environment and the machimes share a disk amray or tape library. /Vhen the proimary node fals, the failover
pode acts as the pnmary node. Once the Pamary node is repaired, You must swatch Jack to the prmary nods. Onee the failover
penod bas exceeded ten days, the fanlover INde must be heensed. Downtme for fmamtenance purposes counts towards the ten
separate days limitation. Any use beyond the rght granted in this section must beficensed separately.

Licenzing Rules for Programs: Licenzed per UPEN\Module

*  (Ohacle grants to You a non-exclusive, nontransfeNgble hicense for Yo FE Developer(s) to: (1) use those User Productivity
Eat ("UPK") Programs licensed as UPK modules (Nllectrvely refegffed to as “UPK content™) only as necessary to create and
provide trammg solely for Emplovees and'or Appheathon Users tofise the underlving Programs for Your benefit; (n) make an
unlimited mumber of copies of the UPK content only a\necessAy to create and provide traimng solely to Employees and'or
Application Users to use the underlying Programs for Yol bfnefit; and (m1) develop modifications and eustomizations to the
UPE content, if applicable, all subject to the terms and con k“ set forth mn ths agreement, provided all copymight notices are
reproduced as provided on the ongmal. You represent ang/warhant that You have a valid icense for the underlying Programis).
You are prohibited from reselling or distributing the UFK contast to any other party or using the UPE content other than as
expheatly permmitted 1o this agreement. Oracle represghts that the I\E content and any content created by You using the UPK
content contains valuable proprietary nformation. Pracle retains titleNp all portions of the UPE content and any copies thereof.
You shall use UPK content modifications creatgfl by You solely for Nour mternal use in accordance wath the terms of this
agreement. You may provide access to and ugf of the UPE content only Xg those third parties that are heensed as Application
Users and that: {a) provide services to You gfncerning Vour use of the UPENgontent; (b} have a need to use and access the UPE
content; and (c) have agreed to substantfly simmlar non-disclosure obligathgs mmposed by You as those contained n this
agreement. Apphcaton and Emploves Msers) of UPE Programs may view apNinteract with simulations and documentation
but may not create or modify simmlatigns or decumentation

Licensing Rules for My50L Progryfs

® The MySQL Programs may Aontain third party teclnology. Oracle may provide Nertam nofices to You mn Program
Documentation, “readme” fi)és or the installafion details in connection with such third party dghnology. Third party technolegy
will be licensed to You a1 under the terms of the agreement, or if specified in the PrograsN\Documentation, “readme” files,
or the mnstallabion detaily/under separate heense terms (“separate terms”) and not under the termN\of the agreement (“separately
licensed third party ology™). Your nghts fo use such separately licensed third party technoldgy under the separate terms
are not resticted in oy way by the agreement.
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EXHIBIT C

APPLICATIONS LICENSING TABLE
hitphwww.oracle. comiug/corporatel/contracts

Orracle resexres the right to periodically change the information prezented on the website provided ghove. All
informatioy on thiz website iz provided "asz-is" without warranty of any kind, either expres: op/implied.

/)ﬂde US Communities Software Programs Supplemental Terms and Conditions w041818 Page 9\




SERIAL 180233-RFP

EXHIBIT D
ORACLE CLOUD SERVICES TERMS AND CONDITIONS

EXHIBITD

ORACLE

ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS
vi41818

THESE ORACLE CLOUD SERVICES US COMMUNITIES (“USC”) SUPPLEMENTAL TERMS AND
CONDITIONS (“CLOUD STCS"™) SHALL APPLY TO THE ORACLE CLOUD SERVICES THAT YOU
ORDER FROM THE CONTRACT HOLDER (THE “CONTRACTOR™). THESE CLOUD STCS SHALL
TAKE PRECEDEMCE OVER ANY CONFLICTING TERMS IN ANY HWON-ORACLE ORDER OR
ORDERING DOCUMENTION. THESE CLOUD STCS ARE CONSIDERED PART OF THE SCHEUDLE
OF SUPPLIES/SERVICES IN YOUR ORDER TO THE CONTRACT.

A. Definitions
“You™ and *Your® refers to the ordering activity that has ordered Oracle Services from an authorized
distributor (*Contractor”) under the Contract.

The term “Contract” refers to the Contractors US Communities contract.

The term “Oracle Software™ meang any software agent, application or tool that Oracle makes available to
You for download specifically for the purpose of facilitating Your access to, operation of, and/or use with,
the Services.

The term “Program Documentation™ refers to the user manuals, help windows, readme files for the Services
and any Oracle Software. You may access the documentation online at httploracle.com/contracts or such
other address specified by Oracle.

The term “Service Specifications” means the following documents, as applicable to the Services under Your
order: (a) the Cloud Hosting and Delivery Policies, the Program Documentation, the Oracle service
descriptions, and the Data Processing Agreement described in these Cloud STCs; (b) Cracle’s privacy
policies; and (¢} any other Oracle documents that are referenced in or incorporated into Your order as
required by the Confractor. The following do not apply to any non-Cloud Cracle service offerings
acquired in Your order, such as professional services: the Cloud Hosting and Delivery Policies, Program
Documentation, and the Data Processing Agreement. The following do not apply to any Oracle
Software: the Cloud Hosting and Delivery Policies, Oracle service descriptions, and the Data Processing
Agreement.

The term “Third Party Content™ means all software, data, text, images, audio, video, photographs and other
content and material, in any format, that are obtained or derived from third party sources outside of Oracle
that You may access through, within, or in conjunction with Your use of, the Services. Examples of Third
Party Content include data feeds from social network services, rss feeds from blog posts, Oracle data
marketplaces and librares, dictionares, and marketing data. Third party content includes third-party
sourced materials accessed or obtained by Your use of the Services or any Oracle-provided tools.

The term “Users” means for Services, those employees, confractors, and end users, as applicable,
authorized by You or on Your behalf to use the Services in accordance with these Cloud STCs and Your
order. For Services that are specifically designed to allow Your clients, agents, customers, suppliers, or
other third parties to access the Services to interact with You, such third parties will be considered “Users®
subject to the terms of these Cloud 5TCs and Your order.

The term “Your Content” means all software, data (including Persconal Data as that term is defined in the
Data Processing Agreement), text, images, audio, video, photographs, non-Cracle or third party
applications, and other content and material, in any format, provided by You or any of Your Users
that is stored in, or run on or through, the Services. Services under these Cloud STCs, Oracle Software,
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other Oracle products and services, and Oracle intellectual property, and all derivative works thereof, do
not fall within the meaning of the term “Your Content”. Your content includes any Third Party Content that
iz brought by You into the Services, by Your use of the Services or any Oracle provided tools.

B. Use of Services

Upon Contractor's acceptance of Your order, Oracle will make the Oracle services listed in Your order (the
“Services”) available to You pursuant to these Cloud STCs and Your order. Except as otherwize stated in
these Cloud STCs or Your order, You have the non-exclusive, worldwide, limited right to use the Services
during the pericd defined in Your order (the “Service Period™), solely for Your internal business operations.
You may allow Your Users to use the Services for this purpose and You are responsible for Your Users'
compliance with these Cloud 5TCs and the order.

The Service Specifications describe and govern the Services. During the Services Period, Oracle may
update the Services and Service Specifications (with the exception of the Data Processing Agreement as
described below) to reflect changes in, among other things, laws, regulations, rules, technolegy, industry
practices, pattems of system use, and availability of Third Party Content. Oracle updates to the Services
or Service Specifications will not materially reduce the level of performance, functionality, security or
availability of the Services during the Services Period of Your order.

You may not, and may not cause or permit others to: (a) use the Services to harass any person; cause
damage or injury to any person or property; publish any matenal that is false, defamatory, harassing or
obscene; viclate privacy rights; promote bigotry, racism, hatred or harm; send unsolicited bulk e-mail, junk
mail, spam or chain letters; infringe property rights; or otherwise viclate applicable laws, ordinances or
regulations; (b) perform or disclose any benchmarking or availability testing of the Services; (c) perform or
dizclose any performance or vulnerability testing of the Services without Oracle’s prior written approwval, or
perform or disclose network discovery, port and service identification, vulnerability scanning, password
cracking or remote access testing of the Services; or {d) use the Services to perform cyber cumency or
crypto currency mining ((a) through (d) collectively, the “Acceptable Use Policy™). In addition to other rights
that Oracle has in these Cloud STCs and Your order, Oracle has the right to take remedial action if the
Acceptable Use Policy is violated, and such remedial action may include removing or disabling access to
material that violates the policy.

C. Ownership Rights and Restrictions

You and Your licensors retain all ownership and intellectual property rights in and to Your Content. Oracle
or its licensors retain all ownership and intellectual property rights to the Services, derivative works thereof,
and to anything developed or delivered by or on behalf of Oracle under Your order.

You may have access to Third Party Content through use of the Services. Unless otherwise stated in Your
order, all ownership and intellectual property rights in and to Third Party Content and the use of such content
iz governed by separate third party terms between You and the third party.

You grant Oracle the right to host, use, process, display and transmit Your Content to provide the Services
pursuant to and in accordance with these Cloud STCs and Your order. YWou have sole responsibility for the
accuracy, quality, integrity, legality, reliability, and appropriateness of Your Content, and for obtaining all
rights related to ¥our Content required by Oracle to perform the Services.

You may not, and may not cause or permit others to: (a) modify, make derivative works of, disassemble,
decompile, reverse engineer, reproduce, republish, download or copy any part of the Services (including
data structures or similar materials produced by programs); (b) access or use the Services to build or
support, directly or indirectly, products or services competitive to Oracle; or {¢) license, sell, transfer, assign,
distribute, cutsource, permit timesharnng or service bureau use of, commercially exploit, or make available
the Services to any third party except as permitted by these Cloud STCs or Your order.
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0. Term and Termination

Services shall be provided for the Services Period defined in Your order, unless earier suspended or
terminated in accordance with these Cloud STCs. These Cloud STCs will continue to govern any order for
the duration of the Services Period of such order.

If You order Services that are designated in the Service Specifications or Your order as Services that will
be automatically extended, such Services will NOT automatically be extended for an additional Services
Period of the same duration. To extend the Services, You must provide Contractor with written notice no
later than thirty (30) days pricr to the end of the applicable Services Period of Your intention to renew such
Services and You execute an order modification or enter into a new order to renew such Services. The
preceding sentence shall not apply if Contractor provides You with written notice no later than ninety {90)
days prior to the end of the applicable Services Period of its intention not to renew such Services.

Cracle may suspend Your or Your Users’ access to, or use of, the Services if Oracle believes that (a) there
iz a significant threat to the functionality, security, integrity, or availability of the Services or any content,
data, or applications in the Services; (b) You or Your Users are accessing or using the Services to commit
an illegal act; or (c) there is a violation of the Acceptable Use Policy. When reasonably practicable and
lawfully permitted, Cracle will provide You with advance notice of any such suspension. Oracle will use
reasonable efions to re-establish the Services promptly after Oracle determines that the issue causing the
suspension has been resolved. During any suspension period, Oracle will make Your Content (as it existed
on the suspension date) available to You. Any suspension under this paragraph shall not excuse You from
Your obligation to make payments under these Cloud STCs or Your order.

If Oracle, the Contractor, or You breach a material term of Your order, including these Cloud STCs, and
fails to correct the breach within 30 days of written specification of the breach, then a nonbreaching party
may terminate the order under which the breach occurred. If Contractor terminates the order as specified
in the preceding sentence, You must pay within thirty (30) days all amounts that have accrued prior to such
termination, as well as all sums remaining unpaid for the Services under such order plus related taxes and
expenses. Except for nonpayment of fees, the nonbreaching parties may agree in their scle discretion to
extend the thirty (30) day period for so long as the breaching party continues reasonable efforts to cure the
breach. You agree that if You are in default under Your order or ¥our confract (including these Cloud STCs)
with Contractor, You may not use those Services ordered

You may terminate the Contract or Your order at any time without cause by giving Contractor 30 days’ prior
written notice of such termination. Termination of the Contract will not affect orders that are cutstanding at
the time of termination. Those orders will be perfformed according to their terms as if the Contract and
these Cloud STCs were still in full force and effect. However, these orders may not be renewed or extended
subsequent to termination of the Contract.

For a pericd of no less than 60 days after the end of the Services Period of an order, Oracle will make Your
Content (as it existed at the end of the Services Peried) available for retrieval by You. At the end of such
B0-day retrieval pericd, and except as may be required by law, Oracle will delete or otherwise render
unrecoverable any of Your Content that remains in the Services. Oracle's data deletion practices are
described in more detail in the Service Specifications.

Provizions in these Cloud STCs that survive termination or expiration of the Contract are those relating to
limitation of liability, indemnification, payment and cthers which by their nature are intended to survive.

E. Fees and Taxes

Fees paid for Services performed are non-refundable, except as provided in these Cloud STCs or Your
order. Fees for Services offerings are invoiced in amears of the service performance. Fees for Services
listed in an order are exclusive of taxes and expenses.
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You agree and acknowledge that You have not relied on the future availability of any services, programs or
updates in executing Your order; however, the preceding does not relieve Cracle of its obligation during the
Services Period to deliver services that You have ordered per the terms of these Cloud STCs.

F. Hondizclosure

By virtue of Your order and these Cloud STCs, Oracle, the Confractor and You may disclose to each
other information that is confidential ("Confidential Information™). Confidential information shall be limited
to the terms and pricing under these Cloud STCs and Your order, Your Content residing in the Services,
and all information clearly identified as confidential at the time of disclozure.

A party's Confidential Informaticn shall not include information that: (a) is or becomes a part of the
public domain through no act or omission of the other party; (b) was in the other party's lawful possession
prior to the disclosure and had not been obtained by the other party either directly or indirectly from the
dizclosing party; (c) is lawfully disclosed to the other party by a third party without restriction on the
dizclosure; or (d) iz independently developed by the other party.

Subject to applicable law, Oracle, the Confractor and You each agree not to disclose each other's
Confidential Information to any third party other than as set forth in the following sentence for a period of
five years from the date of the disclosing party's disclosure of the Confidential Information to the receiving
party; however, Oracle will protect the confidentiality of Your Content residing in the Services for as long as
such information resides in the Services. Each party may disclose Confidential Information only to those
employees, agents or subcontractors who are required to protect it against unauthorized disclosurs in a
manner no less protective than reguired under these Cloud 5STCs, and each party may disclose the other
party’s Confidential Information in any legal proceeding or to a governmental entity as required by law.
Cracle will protect the confidentiality of Your Content resident in the Services in accordance with the Oracle
security practices defined as par of the Service Specifications applicable to Your order.

The parties acknowledge and agree that You and these Cloud STCs are subject to applicable freedom
of information or open records law. Should You receive a request under such law for Oracle’s Ceonfidential
Information, You agree to give Oracle adequate prior notice of the request and before releasing Oracle's
Confidential Information to a third party, in order to allow Oracle sufficient time to seek injunctive relief or
other relief against such dizclosure.

G. Protection of Your Content
In order to protect Your Content provided to Oracle as part of the provision of the Services, Oracle will
comply with the following:

a. the relevant Cracle privacy policies applicable to the Services ordered, available at
hitp:ffwww _oracle. comfusflegal’privacyloverviewlindex. html; and

b. the applicable administrative, physical, technical and other safeguards, and other
applicable aspects of system and content management, available at
hitp:ffwww _oracle. comfus/corporate/contracte/clovd-services/index htmi.

To the extent Your Content includes Personal Data (as that term is defined in the Data Processing
Agreement), Oracle will furthermore comply with the applicable version of the Oracle Dafa Processing
Agreement for Oracle Cloud Services (the “Data Proceasing Agreement”), unless stated otherwise in Your
order. The version of the Data Processing Agreement applicable to Your order (a) is available at
hitp:www. oracle. com/dataprocessingagreement and is incorporated hersin by reference, and (b)) will
remain in force during the Services Period of Your order. In the event of any conflict between the terms of
the Data Processing Agreement and the terms of the Service Specifications (including any applicable
Cracle privacy policies), the terms of the Data Processing Agreement shall take precedence.

You are responsible for (a) any required notices, consents and/or authorizations related to Your provision
of, and Oracle’s processing of, Your Content (including any Personal Data) as part of the Services, (b) any
|
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security vulnerabilities, and the consequences of such vulnerabilities, ansing from Your Content, including
any viruses, Trojan horses, worms or other harmiful programming routines contained in Your Content, and
{c) any use by You or Your Users of the Services in a manner that is inconsistent with the terms of these
Cloud STC=. You may disclose or transfer, or instruct Oracle to disclose or transfer in writing, Your Content
to a third party, and upon such disclosure or transfer, Cracleis no longer responsible for the security,
integrity or confidentiality of such content outside of Oracle.

Unless otherwize specified in Your order (including in the Service Specifications), Your Content may not
include any sensitive or special data that imposes specific data security or data protection obligations on
Cracle in addition to or different from those specified in the Service Specifications. If available for the
Services, You may purchase additional services from us (e.g., Oracle Payment Card Industry Compliance
Services) designed to address specific data security or data protection requirements applicable to such
sensitive or special data You seek to include in Your Content.

H. Warranties, Disclaimers and Exclusive Remedies
For the sake of clarity, this iz Oracle’s warranty; nevertheless, it shall be accessed by You through the
Contractor.

Cracle warrants that during the Services Period, Oracle will perform Services using commercially
reasonable care and skill in all material respects as described in the Service Specifications. If the Services
provided to You were not performed as wamanted, You must promptly provide written notice to Oracle that
describes the deficiency in the Services (including, as applicable, the service request number notifying
Cracle of the deficiency in the Services).

ORACLE DOES NOT WARRANT THAT THE SERVICES WILL BGE PERFORMED ERROR-FREE OR
UHINTERRUPTED, THAT ORACLE WILL CORRECT ALL SERVICE ERRORS, OR THAT THE
SERVICES WILL MEET YOUR REQUIREMENTS OR EXPECTATIONS. ORACLE 15 NOT
RESPONSIBLE FOR ANY ISSUES RELATED TO THE PERFORAMCHNE, OPERATION OR SECURITY
OF THE SERVICES THAT ARISE FROM YOUR CONTENT OR THIRD PARTY CONTENT OR
SERVICES PROVIDED BY THIRD PARTIES.

FOR ANY BREACH OF THE SERVICES WARRANTY, YOUR EXCLUSIVE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE THE CORRECTION OF THE DEFICIENT SERIVCES THAT CAUSED
THE BREACH OF THE WARRANTY, OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIENMCY IN A COMMERCIALLY REASONABLE MANNER., YOU MAY END THE DEFICIENT
SERVICES AND ORACLE WILL REFUND TO CONTRACTOR THE FEES FOR THE DEFICIENT
SERVICES THAT CONTRACTOR PAID TO ORACLE FOR THE PERIOD OF TIME DURING WHICH THE
SERVICES WERE DEFICIENT, AND CONTRACTOR WILL IN TURN REFUND TO YOU THE FEES FOR
THE DEFICIENT SERVICES THAT YOU PAID TO CONTRACTOR FOR THE PERIOD OF TIME DURING
WHICH THE SERVICES WERE DEFICIENT.

TO THE EXTENT HOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE
ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR COMDITIONS INCLUDING FOR
SOFTWARE, HARDWARE, SYSTEMS, MNETWORKS OR ENVIROMMENTS ©OR FOR
MERCHANTABILITY, SATISFACTORY QUALITY AND FITNESS FOR A PARTICULAR PURPOSE.

I. Limitation of Liability

IN HO EVENT SHALL YOU, THE CONTRACTOR, ORACLE OR ANY PARTY'S AFFILIAITES BE
LIABLE FOR ANY INDIRECT, INCIDEWNTAL, SPECIAL, PUMITIVE, EXAMPLARY OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF REVENUE, PROFITS (EXCLUDING FEES UNDER
YOUR ORDER), SALES, DATA, DATA USE, GOODWILL, OR REPUTATION. CONTRACTOR'S
MAXIMUM LIABILITY FOR ALL DAMAGES ARISING OUT OF OR RELATED TO YOUR ORDER,
WHETHER IN COMNTRACT, TORT OR OTHERWISE, SHALL IN WO EVENT EXCEED, IN THE
AGGREGATE, THE TOTAL AMOUNTS ACTUALLY PAID TO CONTRACTOR FOR THE SERVICES
UNDER ¥YOUR ORDER IN THE TWELVE (12) MONTH PERIOD IMMEDIATELY PRECEDING THE
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EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS OR CREDITS RECEIVED BY YOUR
FROM CONTRACTOR UNDER SUCH ORDER.

IN MO EVENT SHALL THE AGGREGATE LIABLITY OF ORACLE AND ORACLE'S AFFILIATES
ARISING OUT OF OR RELATED TO THESE CLOUD STCS OR YOUR ORDER, WHETHER IN
CONTRACT, TORT OR OTHERWISE EXCEED THE TOTAL AMOUNTS ACTUALLY PAID TO ORACLE
FOR THE SERVICES UNDER YOUR ORDER IN THE TWELVE (12) MONTH PERIOD IMMEDIATELY
PRECEDING THE EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS OR CREDITS
RECEIVED BY CONTRACTOR FROM ORACLE UNDER SUCH ORDER.

J. Intellectual Property Indemnification

If a third party makes a claim againat You or Oracle {("Recipient” which may refer to You or Oracle depending
upon which party received the Material), that any information, design, specification, instruction, softwars,
service, data, hardware, or material (collectively “Matenal™) fumnished by either You or Cracle ("Provider
which may refer to You or Oracle depending on which party provided the Materal) and used by the
Recipient infringes the third party’s intellectual property rights, the Provider, at the Provider's sole cost and
expense will, to the extent not prohibited by law, defend the Recipient against the claim and indemnify
Recipient from the damages, liabilities, costs and expenses awarded by the court to the third party claiming
infringement or the settlement agreed to by the Provider if Recipient does the following:

a. nofifies the Provider promptly in writing, not later than 30 days after Recipient receives notice
of the claim (or sooner if required by applicable law);

b. gives the Provider sole control of the defense and any settlement negotiations; and

¢. gives the Provider the information, authority, and assistance Provider needs to defend against
or settle the claim.

If the Provider believes or it iz determined that any of the Material may have violated a third party's
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing (while
substantially preserving its utility or functionality) or obtain a license to allow for continued use, or if these
alternatives are not commercially reasonable, the Provider may end the license for, and require return of,
the applicable Material and refund the fees the Recipient may have paid for such Materal. If such retumn
materally affects Oracle’s ability to meet itz obligations under the relevant order, then Cracle may upon 30
days prior written notice, terminate the order.  If such Material is third party technology and the terms of
the third party license do not allow Oracle to terminate the license, then Oracle may, upon 30 days’ prior
written notice, end the Services associated with such Material and refund any unused, prepaid fees for
such Services.

The Provider will not indemnify the Recipient if the Recipient {a) alter the Material or use it outside the scope
of uze identified in the Provider's user documentation or Service Specifications, or (b) uses a version of the
Materials which has been superseded, if the infringement claim could have been avoided by wsing an
unaltered current version of the Material which was provided to the Recipient. The Provider will not
indemnify the Recipient to the extent that an infringement claim is based upon Matenal not furnished by the
Provider. Cracle will not indemnify You to the extent that an infringement claim is based on third Party
Content or any Material from a third party portal or other source that is accessible or make available to Your
within or by the Services (e.g. a social media post from a third party blog or forum, a third party Web page
accessed via a hyperlink, marketing data from a third party data providers, etc.

This Section J provides the parties’ exclusive remedy for any infringement claims or damages.

K. Third Party Content, Services and Websites

The Services may enable You to link to, transmit Your Content or Third Party Content to, or otherwise
access, third parties’ web sites, platfiorms, content, products, services, and information ("Third Parties
Services™). Oracle does not control and is not responsible for Third Party Services. You are solely
responsible for complying with the terms of access and use of Third Party Services, and if Oracle accesses
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or uses any Third Party Services on Your behalf to facilitate performance of the Services, You are solely
responsible for ensuring that such access and use, including through passwords, credentials or tokens
izsued or otherwize made available to You, is authorized by the terms of access and use for such services.
If You transfer or cause the transfer of Your Content or Third Party Content from the Services to a Third
Party Service or other location, that tranafer constitutes a distribution by You and not by Oracle.

Any Third Party Content Oracle makes accessible is provided on an “as-is” and “as available” basgis without
any warranty of any kind. You acknowledge and agree that Oracle iz not responsible for, and has no
obligation to control, monitor, or correct, Third Party Content. Oracle dizclaims all liakilities arising from or
related to Third Party Content.

You acknowledge that: (i) the nature, type, quality and availability of Third Party Content may change at
any time during the Services Pericd, and (i) features of the Services that interoperate with third parties
such as Facebook™, YouTube™ and Twitter™, etc., depend on the continuing availability of such third
parties’ respective application programming interfaces (APls). Oracle may update, change or modify the
Services under the Confract, as a result of a change in, or unavailability of, such Third Party Content, Third
Party Services or APls. If any third party ceases fo make its Third Party Content or APls available on
reasonable terms for the Services, as determined by Oracle in its sole dizcretion, Oracle may cease
providing access to the affected Third Party Content or third party services without any liability to You or
the Confractor. Any changes to Third Party Content, Third Party Services or APls, including their
unavailability, during the Services Period does not affect Your obligations under the Contract, these Cloud
STCs or the applicable order, and You will not be entitled to any refund, credit or other compensation due
to any such changes.

L. Service Monitoring, Analyses and Oracle Software

Cracle continuougly monitors the Services to facilitate Oracle's operation of the Services; to help resolve
Your service requests; to detect and address threats to the functionality, security, integrity, and availability
of the Services as well ag any content, data, or applications in the Services; and to detect and address
illegal acts or violations of the Acceptable Use Policy. Oracle monitoring tools do not collect or store any of
Your Content residing in the Services, except as needed for such purposes. Oracle does not monitor, and
does not address issues with, non-Oracle software provided by You or any of Your Users that iz stored in,
or run on or through, the Services. Information collected by Oracle monitoring tools (excluding Your
Content) may also be used to assist in managing Oracle’s product and service portfolio, to help Oracle
address deficiencies in itz product and service offerings, and for license management purposes.

Cracle may (i) compile statistical and other information related to the perfformance, operation and use of
the Services, and (i) use data from the Services in aggregated form for security and operations
management, to create statistical analyses, and for research and development purposes (clauses (i) and
(i) are collectively referred to as “Service Analyses™). Oracle may make Service Analyses publicly
available; however, Service Analyses will not incorporate Your Content, Perzonal Data or Confidential
Information in a form that could serve to identify You or any individual. Oracle retains all intellectual property
rights in Service Analyses.

Crracle may provide You with the ability to obtain certain Oracle Software for use with the Services. If Oracle
provides Oracle Software to You and does not specify separate terms for such software, then such Cracle
Software is provided as part of the Services and You have the non-exclugive, worldwide, limited right o
use such Oracle Software, subject to the terms of these Cloud STCs and Your order (except for separately
licensed elements of the Oracle Software, which separately licensed elements are govemned by the
applicable separate terms), solely to facilitate Your use of the Services. You may allow Your Uzers fo use
the Oracle Software fior this purpese, and You are responsible for their compliance with the license terms.
Your right to use Cracle Software will terminate upon the earier of Cracle’s notice (by web posting or
ctherwise) or the end of these Services associated with the Cracle Software. MNotwithstanding the
foregoing, if Oracle Software is licensed to You under separate terms, then Your use of such software is
govemed by the separate terms.  Your right to use any part of the Oracle Software that is licensed under
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the separate terms is not restricted in any way by these Cloud 5TCs.

M. Export

Export laws and regulations of the United States and any other relevant local export laws and regulations
apply to the Services. Such export laws govern Your use of the Services (including technical data) and any
services deliverables provided under Your order, and You and Cracle each agree to comply with all such
export laws and regulations (including “deemed export” and “deemed re-export” regulations). You agree
that no data, information, software programs andior materials resulting from Services (or direct product
thereof) will be exported, directly or indirectly, in violation of these laws, or will be used for any purpose
prohibited by these laws including, without limitation, nuclear, chemical, or biological weapons proliferation,
or development of missile technology.

You acknowledge that the Services are designed with capabilities for You and Your Users fo access the
Services without regard to geographic location and to transfer or otherwise move Your Content between
the Services and other locations such as Userworkstations. You are solely responsible for the authorization
and management of User accounts across geographic locations, as well as export control and geocgraphic
transfer of Your Content.

H. Force Majeure

Meither You, Contractor, nor Oracle shall be responsible for failure or delay of performance if caused by:
an act of war, hostility, or sabotage; act of God; pandemic; electrical, internet, or telecommunication outage
that is not caused by the obligated party; govemment restrictions (including the denial or cancelation of any
export, import or other license); or other event outside the reasonable control of the obligated party. All
parties will use reasonable efforts to mitigate the effect of a force majeure event. If such event continues
for more than 30 days, either You, Contractor, or Oracle may cancel unperformed Services and affected
orders upon written notice. This Section does not excuse any party’s obligation to take reasonable steps
to follow its normal disaster recovery procedures or Your obligation to pay for the Services.

0. Assignment
You may not assign Your order or give or fransfer the Services, or an interest in the Services, to another
individual or entity.

P. Other

1. Oracle is an independent contractor, and each party agrees that no partnership, jeint venture, or agency
relationship exists between You and Oracle or between Contractor and Oracle.

2. Oracle’s business pariners and other third parties, including any third parties with which the Services
have integrations or that are retained by You to provide consuling services, implementation services
or applications that interact with the Services, are independent of Oracle and are not Oracle’'s agents.
Oracle iz not liakle for, bound by, or respongible for any problems with the Services or Your Content
arising due to any acts of any such business partner or third party, unless the business partner or third
party is providing Services as Oracle’s subcontractor on an engagement orderad under these Cloud
STCs= and, if so, then only to the same extent as Oracle would be responsible for Oracle's resources
under these Cloud STCs. The Contract (including these Cloud STCs) and Your order is entered
exclusively between You and the Contractor. While Oracle has no confractual relationship with You,
Cracle is a third-party beneficiary of the Contract (including these Cloud STCs) and Your order.

3. Any notice required under your crder shall be provided to the other party, and Oracle, in writing. Oracle
may give notices applicable to COracle’s Services customers by means of a general notice on the Oracle
portal for the Services, and notices specific to You by electronic mail to Your e-mail addreas on record
in Crracle’s account information or by written communication sent by first class mail or pre-paid post to
Your address on record in Cracle's account information.
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4. If any term of these Cloud 5TCs is found to be invalid or unenforceable, the remaining provisions will
remain effective and such term shall be replaced with another term consistent with the purpose and
intent of these Cloud STCs.

5. Except for actions for nonpayment or breach of Oracle’s proprietary rights, no action, regardless of
form, arising out of or relating to these Cloud STCs may be brought by any party more than two years
after the cause of action has accrued.

6. Prior to entering into an order governed by these Cloud STCs, You are solely responsible for
determining whether the Services meet Your technical, business or regulatory requirements. Oracle
will cooperate with Your efforts to determine whether use of the standard Services are conzistent with
those requirements. Additional fees may apply to any additional work performed by Oracle or changes
to the Services. You remain solely respongible for Your regulatory compliance in connection with Your
uze of the Services.

7. Upon forty-five (45) days written notice and no more than once every twelve (12) months, Oracle may
audit Your compliance with the terms of these Cloud STCs and Your order. You agree to cooperate
with Oracle's audit and to provide reasonable assistance and access to information. Any such audit
ghall not unreazonably interfere with Your normal business operations. Oracle shall comply with
reasonable security and safety rules, policies, and procedures (“security rules™) while performing any
such audit, provided that (i) such security rules are applicable to the performance of the audit; (i) You
make such security rules available to Oracle prior to the commencement of the audit; and (iii) such
security rules do not modify or amend the terms and conditions of these Cloud 5TCs or the applicable
order(s). You shall be responsible for paying the additional fees related to use of the Services in excess
of Your rights.

8. The Uniform Computer Transactions Act does not apply to these Cloud STCs nor any order placed
purzuant to them.

9. The extent to which an Oracle product iz, prior to any customizations, capable of providing comparable
access to individuals with disabilities consistent with the applicable provisions of the Architectural and
Tranzportation Barriers Compliance Board standards set out in 36 CFR Part 1194 (known as "Section
508") effective as of June, 2001, or the Revised version in Appendix A (known as 'Revised Section 508"
effective as of January, 2018 and the Web Content Accessibility Guidelines (WCAG) version 2.0 level
AA respectively, is indicated by the dependencies, comments and exceptions (some of which may be
significant, if any) noted on the applicable Voluntary Product Accessibility Templates (VPAT) available
at www . oracle comfusicorporate/accessibility for each product, when they are used in accordance with
Cracle's associated documents and other written information, and provided that any assistive
technologies and any other products used with them properly interoperate with them. In the event that
no VPAT is available for a particular Cracle product, please contact the Oracle Accessibility Program
Office at accessible_ww@oracle.com. In some cases, the outcome may be that a product is still being
evaluated for accessibility, may be scheduled to meet accessibility standards in a future release, or
may not be scheduled to meet accessibility standards at all. Oracle customers may call Oracle Support
at 1.800.223.1711. Hearing-impaired customers in the U.5. who wish to speak to an Oracle Support
representative may use a telecommunications relay service (TRS). Information about the TRS is
available at hitp/fwew foc.govicghfconsumerfactsitrs.himl, and a list of telephone numbers is available
at hitpsifeww. foc.govigeneraltelecommunications-relay-services-directory.  Intemational hearing-
impaired customers should use the TRS at +1.603.224.1837. An Oracle Support engineer will respond
to technical issues according to the standard service reguest process. OCracle cannot make any
commitments about future product directions, including plans to address accessibility or the availability
of VPATs. Product direction remains at the sole discretion of Oracle. Mo other terms, conditions,
statements or any other such representations regarding or related to accessibility shall apply o the
Services provided under these Cloud STCs.

|
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10. Intermet Protocol version & (IPvE). Prior to any customizations, the Oracle product(s) and service(s) to
be delivered pursuant to the Contract are capable of accommodating Intemet Protocol version 6 (IPvE)
solely to the extent defined and noted in the relevant product’service documentation available at
oracle.com. Please note that such capabilities are subject to the dependencies, comments and
exceplions (some of which may be significant, if any) noted in such documentation, and require that
Oracle product{s) and service(s) are used in accordance with Oracle's associated documents and other
written information and that any other products properly interoperate with them. If no relevant
productiservice documentation is found addressing IPvE, then Oracle makes no representations as to
the capabilities of the product’service in question to accommodate IPvE. Oracle cannot make any
commitments about future product directions, including plans to address IPvE. Product direction
remains at the sole discretion of Oracle. Mo other terms, conditions, statements, requirements or any
other such representations regarding or related to IPvE shall apply to the Cracle products and services
to be delivered pursuant to these Cloud STCs.

11. If any document incorporated by reference into these Cloud STCs contains a provision (a) allowing for
the automatic termination of Your Services; or (b) allowing for the automatic renewal of Services andfor
fees, then such terms shall not apply.

|
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ORACLE

ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS w041818

THESE\ ORACLE HARDWARE, PROGRAMS AND SERVICES U5 COMMUNWIES (“USC")
SUPPLENENTAL TERMS AND CONDITIONS (“HARDWARE STCs") SHALL APPLY YO THE ORACLE
HARDWARE, PROGRAMS AND/OR SERVICES THAT YOU ORDER FROM THE COATRACT HOLDER
(THE “CONYRACTOR"). THESE HARDWARE STCSSHALL TAKE PRECEDENCE OVER ANY
CONFLICTING, TERMS IN ANY NON-ORACLE ORDER OR ORDERING DOCAMENTION. THESE
HARDWARE SWCS ARE CONSIDERED PART OF THE SCHEDULE OF SYPPLIES/SERVICES IN
YOUR ORDER TIN\THE CONTRACTOR.

A. Definitions
“You" and “Your® refesg to the ordering activity that has ordered programs, hardware andfor services
from an authorized distNoutor (*Contractor”) under the contract.

The term “ancillary programNag” refers to third party materials spfcified in the program documentation
which may only be used for th purposes of installing or operatjig the programs with which the ancillary
programs are delivered.

The term “contract” refers to the Optractor's US Commuyfities contract.

The term “integrated software” is defizngd as software Ambedded in the hardware which is essential to
hardware functionality (e.g., firmware).

The term “integrated software options™ refer\to gfpftware or programmable code embedded in, installed
on, or activated on the hardware that requiresWie or more unit licenses that You must separately order.
Such separate order will set forth the fees for/ik integrated software options You are ordering. Mot all
hardware containg integrated software optighs; pigase refer to the Oracle Integrated Software Options
License Definitions, Rules and Metrics/accessiNe at hitp./foracle.comicontracts (the “Integrated
Software Options License Rules”) for thg/zpecific integrated software options that may apply to specific
hardware. Oracle reserves the right tg/fesignate new gftware features as integrated software options
in subsequent releases and that degfgnation will be spexified in the applicable documentation and in
the Integrated Software Options Ligk

software.
The term “products” refers = and operating system._

The term “program dfcumentation”™ refers to the program user m
manuals.

qual and program installation

The term “progragAs” refers to the software products, owned or distributed Cracle, which you have
ordered, includpfyg program documentation, and any program updates acqNred through technical

support.
The term “gervices” refers to technical support services which you have ordered.

The terph “hardware” refers to the hardware equipment, including components, options aNd spare parts.

=/term “hardware documentation” refers to the hardware specifications, user ma
llation manuals. Hardware documentation is delivered with the hardware andfor provide

als, and
Y online.

Dracle Hardware US Communities Supplemental Term: and Conditions v41813 Page



SERIAL 180233-RFP

EXHIBIT E

g. Hardware Composition
Your hardware order consists of the following items: operating system (as defined in yo
onfiguration), integrated software and all hardware eguipment (including components, options gHd
syare parts) specified on the applicable order. The hardware equipment or parts of it may be nefv or
like\new

C. Right\Granted

Upon Cogtractor's acceptance of your order, you have the non-exclusive, non-assignable fovalty free,
perpetual Wnless otherwise specified in your order with Contractor), limited right to use/he programs
and receive\any sernvices you ordered solely for your internal ordering activity operatigns and subject
to the terms X these Hardware STCs, including the Oracle License Definitions and/Rules, the order,
the contract anMthe program documentation. You may allow your agents and copftractors (including,
without imitation \putsourcers) to use the programs for this purpose and you arg/responsible for their
compliance with thege Hardware STCs, including the Oracle License Definitioné and Rules, the order,
the contract and the lrogram documentation in such use. For programs that ére specifically designed
to allow your customerg and suppliers to interact with you in the furtherangé of your internal business
operations, such use is Njowed.

You have the right to use th\operating system delivered with the hargware subject to the terms of the
license agreement(s) delivereN with the hardware. Current versiogé of the license agreementis) are
located at http:foracle_com/coniRacts. You are licensed to use the/perating system and any operating
system updates acquired through Yechnical support only as incorpgbrated in, and as part of the hardware.

You have the limited, non-exclusivk, royalty free, non-tpAnsferable, non-assignable right to use
integrated software options that You shparately order subfect to the terms of these Hardware STCs,
the applicable documentation and the Wtegrated Softyare Options License Rules; the Integrated
Software Options License Rules are incorpprated in afd made a part of these Hardware STCs. You
are licensed to use those integrated softwage optioffs and any integrated software options updates
acquired through technical support only as ingorgérated in, and as part of, the hardware. To fully
understand Your license right to any integrated $éfiware options that You separately order, You need
to review the Integrated Software Options Licghde Rules. In the event of any conflict between the
Hardware STCs and the Integrated Software Optione License Rules, the Integrated Software Options
License Rules shall take precedence.

You have the limited, non-exclusive, phyalty free, nonXgssignable nght to use integrated software
delivered with the hardware subject tohe terms of these Hagdware 5TCs, including the Oracle License
Definitions and Rules, the order, the fontract and the programM\documentation. You are licensed o use
such integrated software and any pitegrated software updates yequired through technical support only
as incorporated in, and as part g#/the hardware.

The operating system andfof/integrated software may include sep e works, identified in a readme
file, notice file, or the applicgble documentation, which are licensed undgr open source or similar license
terms; your rights to usg/ the operating system and integrated softwdpe under such terms are not
restricted in any way bythese Hardware STCs. The appropriate terms aMgociated with such separate
works can be found in/he readme files, notice files or in the documentation axcompanying the operating
system and integrajé

For GPLvZ, LGPLv2.1, GPLv3 and LGPLv3 licensed code received by wou as\binaries on physical
media, if youMould like to receive a copy of the source code (“source code”) 0o media via postal
service, sybmit your written request at <hitpiioss oracle.comisystems-opagsourcecode =,
Alternativefy, you can mail your written request to Oracle Corporation, Attn: VP of LegN], Development
and Engifieering, 500 Oracle Parkway, M5-20P10, Redwood Shores, CA 94065, Your Nquest should
includg/the name and version number of the product, your name, your company name (INapplicable),
yourfeturn mailing address, and your email address. Certain source distributions requirk a fee for
Sical media. Should this be the case, you will be sent details on the cost and payment prxocedure
email. Your request must be sent within three (3) years of the date of Oracle’s last deliveriof the
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applicable product. This offer only applies if you received your operating system andfor integrated
syfitware on physical media.

The Yyardware shall be installed in the country that you specify as the delivery location g your
purchaging document or when your purchasing document does not indicate a ship to addpas, the
location \gpecified in the order.

0. Ownership\and Restrictions
Oracle or its Iggnsors retain all ownership and intellectual property rights to the programgs, the operating
syatem, and irkegrated software. Cracle or its licensors retain all intellectual proplrty rights to the
hardware. Oracl\retains all ownership and intellectual property rights to anything géveloped by Oracle
and delivered unddy your order resulting from services. Unless otherwise stapfd in your order with
Contractor, tile to Nardware, excluding the operating system, integrated sfftware and any other
programs, and risk o\ loss or damages to the hardware will pass from fOracle upon delivery in
accordance with the reldant Incoterms 2010. Title to and ownership of tie programs, the operating
syatem and integrated soRware shall not pass to you or to a third party, Aitle to and ownership of the
programs, the operating syXem and integrated software shall remain yfith Oracle. You may make a
sufficient number of copies of kach program for your licensed use and ghe copy of each program media.

Third party technology that may\ge appropriate or necessary foruse with some Oracle programs is
specified in the program documentation or readme files or notig files. The parties acknowledge that
the terms of the contract or these Haxdware STCs do not apply to such third party technology.

The hardware is not specifically designey, manufactured, of intended for use as parts, components, or
assemblies for the planning, construction\maintenance /A&r operation of a nuclear facility. Use of the
hardware for these purposes is prohibited.

You acknowledge that to operate certain hzdware your facility must meet a minimum set of
requirements as described in the hardware doculgentation. Such requirements may change from time
to time, as communicated by Oracle to you in the agplicable hardware documentation.

You may not:

* use the programs in a rental, timg&haring, subscrip\ion service, hosting or cutsourcing capacity;,
+  remove or modify any programy/or hardware markindg or any notice of Oracle’s or its licensors’
proprietary rights;

*  remove any copyright noti or labels on the ocperating\system or integrated software;

» make the programs, opgfating system, infegrated softdgre or materals resulting from the
services available in Oy manner to any third party for\yse in the third party’s business
operations {unless sdch access iz expressly permitted foNthe specific program license,
operating system, ipfegrated software or materials from the seNices you have acquired);

* cause or pemit ryfverse engineening (unless required by law for\nteroperability), disassembly
or decompilatiof’ of the operating system, integrated software, Wr programs (the foregoing
prehibition ingfides but is not limited to review of data structures or Ymilar matenals produced

E. Warrantieé, Disclaimers and Exclusive Remedies
For the sAke of clarity, this is the Oracle manufacturer's wamanty; nevertheless, it shall ba
you thpbugh the Conftractor.

accessed by

Orgcle warrants that a program licensed to you will operate in all material respects as describkd in the
gfplicable program documentation for cne year from delivery (i.e. via physical shipment or elextronic
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Nownload). You must notify Cracle of any program warranty deficiency within one year from delive
ORACLE DOES NOT GUARANTEE THAT (i) THE HARDWARE PRODUCTS, (i) OPERATI
SYSTEM AND INTEGRATED SOFTWARE, AND (iii) THE PROGRAMS WILL PERFORM ERBAOR-
FREAOR UNINTERRUPTED, OR THAT ORACLE WILL CORRECT ALL HARDWARE PRODUCTS,
OPERATING SYSTEM AND INTEGRATED SOFTWARE, AND PROGRAM ERRORS,

Oracle proxides a limited warranty (*Oracle Hardware Warranty™) for (i) the hardware, (i) the operating
aystem and Ype integrated software and the integrated software options, and (i) the opefating system
media, the intggrated software media and the integrated software options media ("media®, and (i}, {ii)
and (iii) collectingly, “Hardware ltems”). Cracle wamants that the hardware will be fre from, and using
the operating syXem and integrated softiware and integrated software options wil not cauze in the
hardware, materia\defects in matenals and workmanship for one year from the fdate the hardware is
delivered to You. ONacle warrants that the media will be free from material dgfects in materials and
workmanship for a pengd of 90 days from the date the media is delivered to fou. You may access a
more detailed Jescripticn of the Oracle Hardwyfare Warranty at
hitpfwwe oracle. comiusigupport/policiesfindex_html {("Wamanty Web PgGe”). Any changes to the
Cracle Hardware Wamanty ypecified on the Warranty Web Page will ngi apply to hardware or media
ordered prior to such change \The Cracle Hardware Warranty applies gnly to hardwars and media that
have been (1) manufactured bXor for Oracle, and {2) sold by Orac)é (either directly or by an Oracle-
authorized distributor). The hardWare may be new or like new. Thg/Oracle Hardware Warranty applies
to hardware that iz new and hardwyre that is like-new which has feen remanufactured and certified for
wamanty by Oracle.

Oracle hardware products may be new oglike new. The Orafle Hardware W arranty applies to hardware
products that are new and hardware prodycts that are likg-new which have been remanufactured and
certified for warranty by Oracle.

You may access a more detailed degeriplion of the limited hardware warranty at
hitpfwwe oracle. comius/support/policiesfindex il (“the wamanty web page”). Any changes to the
hardware warranty details specified on the wa v web page will not apply to hardware ordered prior
to such change.

Parts or components which are replaced dnder the apglicable warranty may not be new. Title in all
defective parts which are removed from e hardware un¥er applicable warranty shall transfer back to
Cracle.

Mo wamranty will apply to the hardwgre products, operating system, integrated software or media which
has been:

i. modified, altered or Adapted without Oracle’s written cogsent (including modification or
remcn.'al of the Orgtle/Sun serial number tag on the hardwaxg);
ii. maltreated or used in a manner other than in accordance with e relevant documentation;
ili. repaired by anyfhird party in @ manner which fails to meet Oraclk’s quality standards;
iv. improperly inspélled by any party other than Oracle or an authorized Oracle cerified installation
partner,;
v. used with gquipment or software not covered by the warranty, to the §
are attpbutable to such use;
vi. relocatfd, to the extent that problems are attributable to such relocation;
vii. used/directly or indirectly in supporting activities prohibited by U5, or oiNer national export
rgQulations;
g=d by parties appearing on the most current LS. export exclusion list;
elocated to countries subject to U_S. trade embargo or restrictions;
used remotely to facilitate any activities in the counfries referenced in (viii) and (ix\above; or
purchased from any entity other than Oracle or an Oracle authorized reseller.

tent that the problems
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iz Oracle Hardware Warranty does not apply to normal wear of the hardware products or media. T
Orxecle Hardware Warmranty is extended only to the oniginal purchaser or original lessee of the hardwre
prodyct and may be woid in the event that title fto the hardware product is transfefred.

Cracle ¥so warrants that services will be provided in a professional manner consistent with Mndustry
standarda\ You must notify Oracle of any services warranty deficiencies within 90 gays from
performancg of the deficient senvices.

To the extent'\yot addressed in your order for the Hardware Products and medig to which this
Oracle Hardwarg Warranty applies, the following Limitations apply:

MEITHER ORACLE\NOR YOU WILL BE LIABLE FOR ANY INDIRECT, INCIPENTAL, SPECIAL,
PUNITIVE, OR CONSCQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, AEVENUE, DATA, OR
DATA USE ARISING QUT OF OR RELATED TO THIS WARRANTY HOMWEVER THEY ARISE,
WHETHER IN CONTRAKNT OR TORT, OR OTHERWISE.

YOUR EXCLUSIVE REMEDN AND ORACLE'S ENTIRE LIABILITY FOR BREACH OF WARRANTY
SHALL BE: (A) THE REPAIR\OR, AT ORACLE'S OPTION AND EXPENSE, REPLACEMEMNT OF
THE DEFECTIVE PRODUCT, 8RR IF SUCH REPAIR OR REPLACZEMENT 15 NOT REASOMNABLY
ACHIEVAELE, THE REFUND QF THE FEES PAID TO OFACLE FOR THE DEFFECTIVE
FRODUCT; OR (B) THE REPEQFORMAMCE OF THE DEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS; OR, (C) ORACLE CANNOT/SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY QEASONABLE MANAER, YOU MAY END THE DEFICIENT
HARDWARE-RELATED SERVICE OPEERINGS AND EECOVER THE FEES YOU PAID TO
ORACLE FOR THE DEFICIENT HARDWARE-RELATELYSERVICE OFFERINGS. TO THE EXTENT
NOT PROHIBITED BY LAW, THESE WARRANTIEY ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIKS OR ZONDITIONS INCLUDING ANY WARRANTIES
OR CONDITIONS OF MERCHANTABILITY ARND FATHESS FOR A PARTICULAR PURPOSE.

F. Technical Support

Technical support congists of annual technical fuppoN services you may have ordered or will order for

for software products, bug fixes, securty/fixes and any upNates received shall be provided under the
terms of the license agreement that Yoy accepted upon ordifing the programs.

If ordered, annual technical suppoy (including first year and N subsequent years) for programs is
provided under Oracle’s technical Auppont policies in effect at the\ime the services are provided. The
technical support policies, incorprated herein, are subject to change at Oracle’s digcretion; however,
Cracle policy changes will ngd result in a material reduction in the level of services provided for
supported programs during the period for which technical support has b%en ordered. You should review
the policies prior to enteripg into an order for the applicable services. \You may access the current
version of the technical $Qpport policies at http:fwww oracle_com/usizupport’policiesindex html. The
technical support policigs state that, “global customer support services and\gystems are not designed
to accommodate spefial security controls that may be required to store or Wrocess certain types of
sensitive data.” Acpbrdingly, as stated in the technical support policies, You ayree not to submit any
health, payment ¢ard, or other controlled or sensitive data that require protectiohs greater than those
specified in theQracle Global Customer Support Security Practices to Cracle as\gart of any service
request. Softyfare Update License & Support (or any successor technical support offering to Software
Update Licgfise & Support, “SULS") acquired with your order may be renswed antyally through a
reseller t iz expressly authorized to distribute support renewals. The order with Kontractor will
specify your SULS fee for the first renewal year should you renew SULS for the samX number of
licensgé for the same programs as contained in the onginal order; the fee for SULS for Ige second
reneyfal year will not increase by more than 4% over the prior year's fees. If you elect not to furchase
tecynical support at the time that the program is ordered, then you may be required to pay reinstXement
g5 in accordance with Oracle's technical support policies in effect at the time of reinstatement{ you
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oecide to purchase technical support at a later date. Technical support for programs is effective upop
shigment of tangible media or upon the effective date of the order if shipment of tangible media is g
requNred.

If orderkd, Oracle Hardware and Systems Support (including first year and all subsequent yéars) is
provided Wnder Oracle’s Hardware and Systems Support Policies in effect at the time the sepfices are
provided. Wou agree to cooperate with Oracle and provide the access, resources, matenals/personnel,
information, Ynd consents that Oracle may require in order to perform the services./ The Oracle
Hardware and\Systems Support Policies, incorporated hersin, are subject to change at Oracle's
discretion; howsN\er, Oracle will not materially reduce the level of services provided guring the pericd
for which Oracle Nardware and Systems Support has been ordered. You should feview the policies
prior to entering into\an order. You may access the current version of the Oracle Hgfdware and Systems
Support Policies  at\ http2/fwww oracle com/fusfsupport/policiesfindex.html. TAe technical support
policies state that, “glodal customer support services and systems are not degigned to accommodate
special security controla\that may be required to store or process certain/types of sensitive data.”
Accordingly, as stated in tNe technical support policies, You agree not to Zubmit any health, payment
card, or other controlled or 2gnsitive data that require protections greatgh than those specified in the
Oracle Global Customer Suppyrt Security Practices to Oracle as part of any service request.

Oracle Hardware and Systems SNpport acquired with your order rgay be renewed annually through a
reseller that is expressly authorize] to distribute support renew@ls. The order with Contractor will
specify your Cracle Hardware and Systems Support fee for thé first renewal year should you renew
Oracle Hardware and Systems SuppomNor the same systems/And same configurations as contained in
the original order; your Cracle Hardware\gnd Systems Suppbrt fee for the second renewal year will not
increase by more than 4% over the prior yar's fees. If ygu elect not to purchase technical support at
the time that the hardware iz ordered, then you maf be required to pay reinstatement fees in
accordance with Oracle’s technical support pNicies in/&ffect at the time of reinstatement if you decide
to purchase technical support at a later date. Taghnjfal support for hardware is effective upon delivery
of hardware or upon the effective date of the ordexAt shipment of hardware is not required.

Inwoices for technical support services shall by Nitted by Contractor on a quarterly basis (unless
otherwize specified in the order) after the copfpletion o such period.

Motwithstanding anything in Oracle’s teghnical support pglicies or Oracle’'s Hardware and Systems
Support Policies to the contrary, you mAy discontinue suppgrt at the end of any current support term
and, at any time thereafter, reinstate slipport by executing am\grder for such services with Contractor.
If you decide to reinstate such suppgft, you must pay & reinstatgment fee. The reinstatement fee shall
be the amount that would have be# i i for the past support period had such
support not lapsed. In addition tg/the reinstatement fee described INthe preceding sentence, you must
pay the support fee for the neyf support period quarterly in amears IR accordance with the Drder. This
technical support fee for the few support period is computed as follows: (i) if support lapsed, then the
support fee for a twelve mbnth support pericd shall be the last annua support fee you paid for the
relevant program andlor Aardware system; (i) if you never acquired techNical support for the relevant
program and/or hardwgfe system, then the annual support fee shall be the\fee that would have been
charged if support hgd been ordered criginally for the relevant program andNgor hardware system per
Oracle’s Support ppting policies in effect at the time of reinstatement. Renewl adjustments may be
applied to the anral support fee described in (i) and (i) above.

G. Intellectual Pyoperty Indemnification
i i you or Oracle
specification,
instructiy or Oracl&
and used

law if
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+ nofifies the Provider promptly in writing, not later than 30 days after the Recipient receives
notice of the claim;

* Gives the Providercontrol of the defense, with input from Recipient, and any settleghent
negotiations; and

+\ Gives the Provider the information, authority, and assistance the Provider nesds tgf defend
against or settle the claim.

If the Providey believes or it is determined that any of the Material may have violated sgfneone else’s
intellectual progerty nghts, the Provider may choose to either modify the Material to £ non-infringing
{while substantia{y preserving its utiity or functionality) or obtain a license to allow jor continued use,
or if these altema\jves are not commercially reasonable, the Provider may end jhe license for, and
require returmn of, the applicable Material. If you are the Provider and such repdrm materially affects
Contractor's ability toeet its obligations under the relevant order (2.q., impaipé Contractor's ability to
perform due to a work Xatement, schedule or cost impact), then Contractor may, at its option and upon
30 days prior written noiXe, request termination of the order. . The Profder will not indemnify the
Recipient if the Recipient\glters the Material or uses it outside the sgfpe of use idenfified in the
Providers user documentatdn or if the Recipient uses a version of jhe Materials which has been
superseded, if the infringemerX claim could have been avoided by ugihg an unaktered current version
of the Material which was providkd to the Recipient, , or if the Recipignt continues to use the applicable
Material after the end of the licenag to use that Material. The Progfder will not indemnify the Recipient
to the extent that an infringement cla\ iz based upon any informgfion, design, specification, instruction,
software, data, or material not furnisied by the Provider. Orgcle will not indemnify you to the extent
that an infringement claim is based upoX the combination of Any Material with any products or services
not provided by Oracle. Oracle will not indemnify you for ipffingement caused by your actions against
any third party if the Oracle programi(s) as\Jelivered to yéu and used in accordance with the terms of
the order and these Hardware STCs would Not othe e infringe any third party intellectual property
rights. Oracle will not indemnify you for any ilfingepient claim that is based on: (1) a patent that you
were made aware of prior to the effective date\gy/your order with Contractor (pursuant to a claim,
demand, or notice); or (2) your actions prior to th@\effective date of your order with Contractor.

MNotwithstanding the provisions of the paragrdph aboNe and with respect to hardware only, if Oracle
believes or it is determined that the hardwére (or po Non thereof] may have viclated a third party's
intellectual property rights, Oracle may place or modify the hardware (or porticn
thereof) to be nnn-lnfnnglng {while sub e ntially preserving s utility or functionality) or obtain a right to

In the event that the Material £ Separately Licensed Third PaRy Technology and the associated
Separate Terms do not allow jErminati i L im i ending the license for the Material,
Oracle may end the license/or, and require return of, the program\gssociated with that Separately

Oracle for the program

For claims related to fardware, if you are a current subscriber to Oracle techyical support services for
the operating systeph (e.g., Oracle Premier Support for Systems, Oracle Premidy Support for Operating
Systems or Oragle Linux Premier Support), then for the pericd of ime for Which you arefwere a
subscriber to thyapplicable Oracle technical support services (i) the phrase "MatenN" under this section
shall include e operating system and the integrated software and (ii} the phrase “Wrogram(s)” in this
section is rgplaced by the phrase “program(s) or the operating system or integralgd software (as
applicablef (i.e., Oracle will not indemnify you for your use of the operating system anW/or integrated
softwarg/when you arefwere not a subscriber to the applicable Oracle technical suppNt services).
MNotwitfstanding the foregoing, with respect solely to the Oracle Linux operating system, Orxcle will mot
indephnify you for Materials that are not part of the Oracle Linux covered files as dgfined at
g.i'wevw oracle. comfus/zupport/librany/enterprseJinux-indemnification-069347 pdf.
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iz section provides your and Oracle's exclusive remedy for any infringement claims g
dagages.

H. MEITNER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PURATIVE,
OR CONYSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, O DATA
USE. CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUY OF OR
RELATEDN O AN ORDER ISSUED PURSUANT TO THESE HARDWARE STCs, WAETHER IN
CONTRACT\OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OfF THE FEES
YOU PAID CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMXGES RESULT
FROM YOUR \USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM/ INTEGRATED
SOFTWARE ORNSERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE/FEES YOU PAID
CONTRACTOR FQR THE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM,
INTEGRATED SOFTWARE OR SERVICES GIVING RISE TO THE LIABILITY.

I. Other

1. You may not assign ord®rs or give or transfer the programs, the opérating system, the integrated
software andfor any servidgs or an interest in them to ancther individual or entity. If you grant a
security interest in the proghgms, the operating system, the integ/ated software andfor any services
deliverables, the secured parly has no right to use or transfer jhe programs, the operating system,
the integrated software and/oN any services deliverables/and if you decide to finance your
acquisition of hardware, program and/or any services , yol will follow Cracle’s policies regarding
financing which are at httpz/foracle xomi/contracts. The fgfegoing shall not be construed to limit the
rights you may otherwise have with Yespect to the Lingx operating system, third party technology
or separate works licensed under opeNsource or simflar license terms.

2. In entering into an order under the contrakt, you Agree and acknowledge that you have not relied
on the future availability of any hardware, phNogrAm or updates. Howewver, (a) if you order technical
support, the preceding sentence does not relyfve Oracle of its obligation to provide such technical
support under the relevant order, if and whgh Nvailable, in accordance with Cracle’s then current
technical support policies, and (k) the prefedind\sentence does not change the rights granted to
you for any program licenged under the e terms of these Hardware STCs.

3. Accessibility
The extent to which an Cracle pfioduct is, prior to Aoy customizations, capable of providing
comparable access to individualy with disabilities consisdnt with the applicable provisions of the
Architectural and Transportatioff Barmiers Compliance Board\standards set out in 36 CFR Part 1194
(known as 'Section 508" effeglive as of June, 2001, or the Rxvised version in Appendix A (known
as 'Revised Section 508")/effective as of January, 2018 aNd the Web Content Accessibility
Guidelines (WCAG) versigh 2.0 level AL, respectively, is indicate by the dependencies, comments
and exceptions (some offwhich may be significant, if any) noted onYe applicable Voluntary Product
Accessibility Templatgs (VPAT) available at www. oracle. comfus/cporate/accessibility for each
product, when they #re used in accordance with Oracle's associated Nocuments and other written
information, and pyfovided that any assistive techneologies and any otheg proeducts used with them

e_wwi@ioracle.com. In
ccessibility, may be
Ascheduled to meet

R representative
S5\e available at
ailable at
hearing-
Noeer will

&t make
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yvailability of VPATs. Product direction remains at the sole discretion of Oracle. No other termsg
coypditions, statements or any other such representations regarding or related to accessibility sball
apy to the Oracle products provided under these Hardware STCs.

4. Internit Protocol version & (IPvE)

Prior to yny customizations, the Oracle product(s) and service(s) to be delivered pursuént to the
contract &g capable of accommodating Intemet Protocol version 6 (IPvE) solely tg/the extent
defined and\noted in the relevant product/zervice documentation available at craclg/com. Please
note that such capabilities are subject to the dependencies, comments and exceplions (some of
which may be Ngnificant, if any) noted in such documentation, and require that #racle product(s)
and service(s) axg used in accordance with Oracle's associated documents/and other written
information and Nat any other products propery interoperate with thefn. If no relevant
product/service docNmentation is found addressing IPvE, then Oracle makgs no representations
as to the capabilities X the product/service in question to accommodate IEAS. Oracle cannot make
any commitments aboNt future product directions, including plans ty/address IPvE. Product
direction remains at the\ scle discretion of Oracle. Mo other temys, conditions, statements,
requirements or any othen\such representations regarding or relajéd to IPvE shall apply to the
Cracle products and serviceXto be delivered pursuant to these Hafdware STCs.

5. Export laws and regulations of\the United States and any ojfter relevant local export laws and
regulations apply to the programa\and hardware (including ghy integrated software and operating
system(s)). You agree that such edport laws govern your yée of the programs (including technical
data), hardware (including any inted\ated software and/operating system(s)) and any services
deliverables provided under your ordeg, and you agreg to comply with all such export laws and
regulations (including “deemed export”™ Nnd “deemed/re-export” regulations). You agree that no
data, information, program, hardware (incNding any/integrated software and operating system(s))
andlor materials resulting from services (X dirggt product thereof) will be exported, directly or
indirectly, in violation of these laws, or will Rg/used for any purpose prohibited by these laws
including, without limitation, nuclear, chemical/xr biclogical weapons proliferation, or development
of missile technology. You shall include the OllioXing notice on packing lists, commercial invoices,

commodities, technology, software, orfiardware (incldding any integrated software and operating
system(s)) were exported in accgfdance with U.S\Export Administration Regulations and
applicable export laws. Diversion cgntrary to applicable export laws is prohibited.

6. Oracle, as the owner of the intg licenses and the technical support
services, is a third party bepbficiary of the confract and the\orders for Oracle products issued
pursuant to the contract, byf does not assume any of the Orack authorized reseller's obligations
thersunder.

7. The Uniform Computef Information Transactions Act does not apply Yo these Hardware STCs nor
any order placed pugbuant to them.

8. You understand fhat the Contractor and Cracle’s business partners, includNpg any third party firms
retained by yo to provide computer consulting services, are independent yf Oracle and are not
Cracle’s agepfis. Oracle is not bound by any acts of any such entity, unless INe entity is providing
senvices ag/an Oracle subcontractor under an engagement ordered directly witNOracle.

9. You mgy order trial programs, or Oracle may include additional programs with Your order with
Contrctor which you may use for tral, non-production purposes only. You may ndN use the trial
i i ini lity of the
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systems. Programs licensed for trial purposes are provided “as is™ and Oracle does not providg
tecNnical support or offer any wamranties for these programs.

10. Cracld\may include additional programs on the hardware (e.g., Exadata Storage Server sofjfare).
You are\not authorized to use those programs unless you have a license specifically grandng you
the right 3 do =o0; however, you may use programs for frial, non-production purposes fogf up to 30
days from Xe date of delivery provided that such use is subject to the terms for trial grograms in
the confract \ncluding these Hardware STCs.

11. Unless otherwisk agreed in an order, upon 45 days written notice and no more once annually,
Oracle may audit\your use of the programs. You agree to cooperate with Orgfle’s audit, provide
reasonable assistaNge and access to information. Any such audit shall not upfreasonably interfere
with your normal buNness operations. Oracle shall comply with reasonajpfe security and safety
rules, policies, and prycedures ("security rules”™) while performing any sdch audit, provided that
such security rules are Npplicable to the performance of the audit; youy/make such security nules
available to Oracle pricr t\the commencement of the audit; and such/Aecurity rules do not modify
or amend the terms and corNJitions of the contract or the applicable oper. You shall be responsible
for paying any underpaid feeg related to use of the programs. Cghitractor may assign its right to
audit your use of the programs\Ne Cracle. If the Contractor assigis its right to audit your use of the
programs to Oracle, then Oracle\shall not be responsible for Any costs incurred by either you or
Contractor in cooperating with the\gudit.

12. Upon termination of a program licensg, you are requiredAo discontinue use and destroy or retumn
to the Contractor all copies of the prygrams and prgQram documentation associated with the
terminated license.

13. Source code may be delivered as part of thg stapflard delivery for particular programs, operating
system or integrated software; all such souryg/code is subject to the terms of these Hardware
S5TCs, including the Cracle License Definitiong\and Rules, the applicable order, the contract and
the applicable program documentaticn.

14. Oracle’s Applications Licensing Table jfi effect as\of the effective date of your order and is
incorporated herein as Exhibit B. You play access theurrent version of the Applications Licensing
Table at http-¥oracle.com/contracts.

15. Oracle’s License Definitions and Aules are incorporated hagein and attached hereto as Exhibit A.
Oracle's Integrated Software ¢ptions License Definitions, \Qules and Metrics are incorporated
herein as Exhibit C. Terms fgf Oracle Solaris are incorporated\herein as Exhibit D.

16. If any provigion herein or dbcument incorporated by reference intoNhese Hardware STCs, including
the License Definitions/and Rules and terms included andior rkferenced thersin, contains a
provision (a) allowing/for the automatic termination of your techrzal support services; or (b)
allowing for the autophatic renewal of services andior fees, then, such Nrms shall not apply.

17. Products and Sepvice Offerings deliverables are not designed for or specitfgally intended for use in
nuclear facilitieg or other hazardous applications. You agree that it is Your Nesponsibility to ensure
safe use of Pfoducts and Service Offerings deliverables in such applications.

18. For zoftwére (i) that is part of programs, operating systems, integrated softwgre or integrated
softwarg options (or all four) and {ii) that You receive from Oracle in binary form\and (iii) that is
liceng#d under an open source license that gives You the right to receive the sourck code for that
bingfy, You may obtain a copy of the applicable source code from hitps:.foss oracle. comisources/
of/hitp-{'www oracle. comigotofopensourcecode. If the source code for such softwaNy was not
Zrovided to You with the binary, You may also receive a copy of the source code on physisal media
by submitting a written request pursuant to the instructions in the “Written Offer for Sourcd Code”
section of the latter website.
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ORACLE

ORACLE HARDWARE US COMMUMNITIES SUPPLEMENTAL TERMS AND CONDITIONS v032819

THESE ORACLE HARDWARE, PROGRAMS AND SERVICES US COMMUNITIES (“USC™)
SUPPLEMENTAL TERMS AND CONDITIONS (“HARDWARE STCs") SHALL APPLY TO THE
ORACLE HARDWARE, PROGRAMS AND/OR SERVICES THAT YOU ORDER FROM THE CONTRACT
HOLDER (THE “COWTRACTOR”). THESE HARDWARE STCSSHALL TAKE PRECEDEMNCE OVER
ANY CONFLICTING TERMS IN ANY NON-ORACLE ORDER OR ORDERING DOCUMENTION. THESE
HARDWARE STCS ARE CONSIDERED PART OF THE SCHEDULE OF SUPPLIES/SERVICES IN
YOUR ORDER TQ THE CONTRACTOR.

A. Definitions
“You" and *Your® refers to the ordering activity that has ordered programs, hardware andior services
from an authorized distributor ("Contractor”) under the contract.

The term “ancillary programs” refers to third party materials specified in the program documentation
which may only be used for the purposes of installing or operating the programs with which the
ancillary programs are delivered.

The term “contract” refers to the Contractor's US Communities contract.

The term “integrated software” is defined as sofiware embedded in the hardware which is essential to
hardware functicnality (e.g., firmware).

The term “integrated software options” refers to software or programmable code embedded in, installed
on, or activated on the hardware that requires one or more unit licenses that You must separately order.
Such separate order will set forth the fees for the integrated software options You are ordering. Mot all
hardware contains integrated software options; please refer to the Oracle Integrated Software Options
License Definitions, Rules and Meftrice accessible at htip./loracle.com/contracts (the “Integrated
Software Options License Rules™) for the specific integrated software optiong that may apply to specific
hardware. COracle reserves the right to designate new software features as integrated software options
in subsequent releases and that designation will be specified in the applicable documentation and in the
Integrated Software Options License Rules.

The term “operating system” refers to the software that manages hardware for programs and other
software.

The term “products” refers to programs, hardware, integrated software and operating system.

The term “program documentation” refers to the program wser manual and program installation
manuals.

The term “programs” refers to the software products, owned or distributed by Oracle, which you have
ordered, including program documentation, and any program updates acquired through technical
support.

The term “services” refers to technical support services which you have ordered.

The term “hardware™ refers to the hardware eguipment, including components, options and spare parts.

The term “hardware documentation® refers to the hardware specifications, user manuals, and
installation manuals. Hardware documentation is delivered with the hardware andfor provided online.
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B. Hardware Composition
Your hardware order consists of the following items: operating system (as defined in your
configuration), integrated software and all hardware equipment (including components, options and
spare parts) specified on the applicable order. The hardware equipment or parts of it may be new or
like new.

C. Rights Granted

Upon Contractor's acceptance of your order, you have the non-exclusive, non-assignable, royalty free,
perpetual (unless otherwise specified in your order with Contracter), limited right to use the programs
and receive any services you ordered solely for your internal ordering activity operations and subject
to the terms of these Hardware STCs, including the Oracle License Definitions and Rules, the order,
the contract and the program documentation. You may allow your agents and contractors (including,
without imitation, outsourcers) to use the pregrams for this purpose and you are responsible for their
compliance with these Hardware STCs, including the Oracle License Definitions and Rules, the order,
the contract and the program documentation in such use. For programs that are specifically designed
to allow your customers and suppliers to interact with you in the furtherance of your intermnal business
operations, such use iz allowed.

You have the right to use the operating system delivered with the hardware subject to the terms of the
license agreement(s) delivered with the hardware. Current versions of the license agreement(s) are
located at htip-ioracle com/contracts, You are licensed to use the operating system and any operafing
system updates acquired through technical support only as incorporated in, and as part of the hardware.

You have the limited, non-exclusive, royalty free, non-transferable, non-assignable right to use
integrated software options that You separately order subject to the terms of these Hardware STCs,
the applicable documentation and the Integrated Software Options License Rules; the Integrated
Software Options License Rules are incorporated in and made a part of these Hardware STCs. You
are licensed to use those integrated software options and any integrated software options updates
acquired through technical support only as incorporated in, and as part of, the hardware. To fully
understand Your licenze right to any integrated software options that You separately order, You need
to review the Integrated Software Options License Rules. In the event of any conflict between the
Hardware STCs and the Integrated Software Options License Rules, the Integrated Software Options
License Rules shall take precedence.

You have the limited, non-exclusive, royalty free, non-assignable right to use integrated software
delivered with the hardware subject to the terms of these Hardware STCsg, including the Oracle License
Definitions and Rules, the order, the contract and the program documentation. You are licensed to use
such integrated software and any integrated software updates acquired through technical support only
as incorporated in, and as part of the hardware.

The operating system andfor integrated software may include separate works, identified in a readme
file, notice file, or the applicable documentation, which are licensed under open source or similar
license terms; your rights to use the operating system and integrated software under such terms are
not restricted in any way by these Hardware 5TCs. The appropriate terms associated with such
separate works can be found in the readme fileg, notice files or in the documentation accompanying
the operating system and integrated software.

For GPLvZ, LGPLv2.1, GPLv3 and LGPLv3 licensed code received by you as binaries on physical
media, if you would like to receive a copy of the source code (“source code”™) on media via postal
service, submit your written request at <htip:/oss.cracle.com/systems-opensourcecode >, Alternatively,
you can mail your written request to Oracle Corporation, Attn: VP of Legal, Development and
Engineenng, 500 Oracle Parkway, MS-50P10, Redwood Shores, CA 94065, Your request should
include the name and version number of the product, your name, your company name (if applicable),
your return mailing address, and your email address. Certain source digfributions require a fee for
physical media. Should this be the case, you will be sent details on the cost and payment procedure via
email. Your request must be sent within three (3) years of the date of Oracle’s last delivery of the
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applicable product. This offer only applies if you received your operating system andfor integrated
software on physical media.

The hardware shall be installed in the country that you specify as the delivery location on your
purchasing document or when your purchasing document does not indicate a ship to address, the
location specified in the order.

D. Ownership and Restrictions

Oracle or itz licensors retain all ownership and intellectual property rights to the programs, the operating
system, and integrated software. Oracle or itz licensors retain all intellectual property rights to the
hardware. Oracle retains all ownership and intellectual property rights to anything developed by Oracle
and delivered under your order resulting from services. Unless otherwise stated in your order with
Contractor, titke to hardware, excluding the operating system, integrated software and any other
programs, and nisk of loss or damages to the hardware will pass from Oracle upon delivery in accordance
with the relevant Incoterms 2010, Title to and ownership of the programs, the operating system and
integrated software shall not pass to you or to a third party; title to and ownership of the programs, the
operating system and integrated software shall remain with Oracle. You may make a sufficient number of
copies of each program for your licensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Oracle programs is
specified in the program documentation or readme files or notice files. The parties acknowledge that
the terms of the contract or these Hardware STCs do not apply to such third party technology.

The hardware iz not specifically designed, manufactured, or intended for use as parts, components,
or assemblies for the planning, construction, maintenance, or operation of a nuclear facility. Use of
the hardware for these purposes iz prohibited.

You acknmowledge that to operate certain hardware your facility must meet a minimum set of
requirements as described in the hardware documentation. Such requirements may change from time
to time, as communicated by Oracle to you in the applicable hardware documentation.

You may not:

* use the programs in a rental, timesharing, subscription service, hosting or cutsourcing capacity;

+ remove or modify any program or hardware markings or any notice of Oracle's or its
licensors’ proprietary rights;

= remove any copyright notices or labels on the operating system or integrated software;

+ make the programs, operating system, integrated software or materialz resulting from the
services available in any manner to any third party for use in the third party's business
operations (unless such access is expressly pemitted for the specific program license,
operating system, integrated software or materials from the services you have acquired);

* cause or permit reverse engineering (unless required by law for interoperability), disassembly
or decompilation of the operating system, integrated software, or programs (the foregoing
prohibition includes but is not limited to review of data structures or similar materials
produced by programs), operating system or integrated software;

* make copies of the operating system or integrated software except for archival purposes, to
replace a defective copy, or for program verification; or

= disclose results of any program andfor hardware benchmark tests.

E. Warranties, Disclaimers and Exclusive Remedies
For the sake of clarity, this is the Oracle manufacturer's warranty; nevertheless, it shall be accessed by
you through the Contractor.

Oracle warrants that a program licensed to you will cperate in all material respects as described in the
applicable program documentation for one year from delivery {i.e. via physical shipment or electronic
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PRODUCTS, OPERATING SYSTEM AND INTEGRATED SOFTWARE, AND PROGRAM ERRORS.

Oracle provides a limited warranty (“Oracle Hardware Wamanty™) for (i) the hardware, (ii) the operating
system and the integrated software and the integrated software options, and (iii) the operating system
media, the integrated software media and the integrated software options media (*"media”, and (i), {ii)
and (i) collectively, *"Hardware ltems®). Oracle warrants that the hardware will be free from, and using
the operating system and integrated software and integrated software options will not cause in the
hardware, material defects in materials and workmanship for one year from the date the hardware is
delivered to You. Oracle warrants that the media will be free from material defects in materials and
workmanship for a period of 30 days from the date the media is delivered to You. You may access a
more detailed description of the Oracle Hardware Warranty at
http-ifwww oracle com/usisupportipolicies/index html ("Warranty Web Page”). Any changes to the
Oracle Hardware Warranty specified on the Warranty Web Page will not apply to hardware or media
ordered prior to such change. The Oracle Hardware Warranty applies only to hardware and media
that have been (1) manufactured by or for Oracle, and (2) scld by Oracle (either directly or by an
Oracle-authorized distributor). The hardware may be new or like new. The Oracle Hardware Warmranty
applies to hardware that is new and hardware that is like-new which has been remanufactured and
certified for warranty by Oracle.

Oracle hardware products may be new or like new. The Oracle Hardware Warranty applies to hardware
products that are new and hardware products that are like-new which have been remanufactured and
ceriified for wamanty by Oracle.

You may access a more detailed description of the limited hardware warmanty at
http-iiwww oracle com/usisupportipolicies/index html (“the warmranty web page”). Any changes o the
hardware warranty details specified on the warmranty web page will not apply to hardware ordered prior
to such change.

Parts or compenents which are replaced under the applicable wamanty may not be new. Title in all
defective parts which are removed from the hardware under applicable wamanty shall transfer back to
Oracle.

Mo wamanty will apply to the hardware products, operating system, integrated software or media
which has been:

i. meodified, altered or adapted without Oracle’s written consent (including modification or
removal of the Oracle/Sun serial number tag on the hardware);

i. maltreated or used in 2 manner other than in accordance with the relevant documentation;

iii. repaired by any third party in a manner which fails to meet Oracle’s quality standards,

iv. impropery installed by any party other than Oracle or an authorized Oracle cerified
installation partner;

v. used with equipment or software not covered by the warranty, to the extent that the problems
are attributable to such use;

vi. relocated, to the extent that problems are attributable to such relocation;

vii. used directly or indirectly in supporting activities prohibited by U.5. or other national export
regulations;

viil. used by parties appearing on the most curmrent U.5._ export exclusion list;

ix. relocated to countries subject to U.5. trade embargo or restrictions;

¥ used remotely to facilitate any activities in the countries referenced in (viii) and (ix) above; or

¥i. purchased from any entity other than Oracle or an Oracle authorized reseller.
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This Oracle Hardware Warranty does not apply to normal wear of the hardware products or media.
The Oracle Hardware Warranty is extended only to the original purchaser or original lessee of the
hardware product and may be void in the event that title to the hardware product is transferred.

Oracle also warrants that services will be provided in a professional manner consistent with industry
standards. You must notify Oracle of any services warranty deficiencies within 90 days from
performance of the deficient services.

To the extent not addressed in your order for the Hardware Products and media to which this
Oracle Hardware Warranty applies, the following Limitations apply:

NEITHER ORACLE NOR YOU WILL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA,
OR DATA USE ARISING OUT OF OR RELATED TQ THIS WARRANTY HOWEVER THEY ARISE,
WHETHER IN CONTRACT OR TORT, OR OTHERWISE.

YOUR EXCLUSIVE REMEDY AND ORACLE'S ENTIRE LIABILITY FOR BREACH OF WARRANTY
SHALL BE: (A) THE REPAIR OR, AT ORACLE'S OPTION AND EXPENSE, REPLACEMENT OF
THE DEFECTIVE PRODUCT, OR IF SUCH REPAIR OR REPLACEMENT IS NOT REASONABLY
ACHIEVABLE, THE REFUMD OF THE FEES PAID TO OQRACLE FOR THE DEFFECTIVE
PRODUCT; OR (B) THE REPERFORMANCE OF THE DEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS; OR, (C) IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY REASOMABLE MANMNER, YOU MAY END THE DEFICIENT
HARDWARE-RELATED SERVICE OFFERINGS AND RECOVER THE FEES YOU PAID TO
ORACLE FOR THE DEFICIENT HARDWARE-RELATED SERVICE OFFERINGS. TO THE EXTENT
NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE MNO
OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS INCLUDING ANY WARRANTIES
OR CONDITIONS OF MERCHANTABILITY AND FITHESS FOR A PARTICULAR PURPOSE.

F. Technical Support
Technical support congists of annual technical support services you may have ordered or will order for
the programs and/or hardware, including support renewals. Support must be ordered pursuant to a
valid End User License Agreement such as these Hardware STCs. With respect to technical support
for zoftware products, bug fixes, security fixes and any updates received zhall be provided under the
terms of the license agreement that You accepted upon ordering the programs.

If ordered, annual technical support (including first year and all subsequent years) for programs is
provided under Oracle’s technical support policies in effect at the time the services are provided. The
technical support policies, incorporated herein, are subject to change at Oracle's discretion; however,
Oracle policy changes will not result in a material reduction in the level of services provided for supported
pregrams during the period for which technical support has been ordered. You should review the policies
prior to entering into an order for the applicable services. You may access the current version of the
technical support policies at_htipJ/Awww._oracle.comius/support/policies/index.himl. The technical support
policies state that, “global customer support services and systems are not designed to accommodate
special security controle that may be required to store or process certain types of sensitive data.”
Accordingly, as stated in the technical support policies, You agree not to submit any health, payment
card, or other controlled or sensitive data that require protections greater than those specified in the
Oracle Glokal Customer Support Security Practices to Oracle as part of any service request. Software
Update License & Support (or any successor technical suppont offering to Software Update License &
Support, *SULS™) acquired with your order may be renewed annually through a reseller that is expressly
authorized to distribute support renewals. The order with Contractor will specify your SULS fee for the
first renewal year should you renew SULS for the same number of licenses for the same programs as
contained in the criginal order; the fee for SULS for the second renewal year will not increase by more
than 4% over the prior year's fees. If you elect not to purchase technical support at the time that the
pregram is ordered, then you may be reguired to pay reinstatement fees in accordance with Oracle’s
technical support policies in effect at the time of reinstatement if you
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decide to purchase technical support at a later date. Technical support for programs is effective upon
shipment of tangible media or upon the effective date of the order if shipment of tangible media is not
required.

If ordered, Oracle Hardware and Systems Support (including first year and all subsequent years) is
provided wunder Oracle’'s Hardware and Systems Support Policies in effect at the time the services are
provided. You agree to cooperate with Oracle and provide the access, resources, materials, personnel,
infomnation, and consents that Oracle may require in order to perform the services. The Oracle Hardware
and Systems Support Policies, incorporated herein, are subject to change at Oracle's discretion;
however, Oracle will not materially reduce the level of services provided during the period for which
Oracle Hardware and Systems Support has been ordered. You should review the policies prior to
entering into an order. You may access the curment version of the Oracle Hardware and Systems Support
Policies at hitp/fwww. oracle. com/us/supportpoliciesfindex.himl. The technical support policies state that,
“global customer support services and systems are mot designed o accommodate special security
controls that may be required to store or process certain types of sensitive data." Accordingly, as stated
in the technical support policies, You agree not to submit any health, payment card, or other conirolled or
sensitive data that require profections greater than those specified in the Oracle Global Customer
Support Security Practices to Oracle as part of any service request.

Oracle Hardware and Systems Support acquired with your order may be renewed annually through a
reseller that is expressly authorized to distribute support renewals. The order with Contractor will
specify your Oracle Hardware and Systemns Support fee for the first renewal year should you renew
Oracle Hardware and Systems Support for the same systems and same configurations as contained
in the onginal order; your Oracle Hardware and Systerns Support fiee for the second renewal year will
not increase by more than 4% over the prior year's fees. If you elect not o purchase technical support
at the time that the hardware is ordered, then you may be required to pay reinstatement fees in
accordance with Oracle’s technical support policies in effect at the time of reinstatement if you decide
to purchase technical support at a later date. Technical support for hardware is effective upon delivery
of hardware or upon the effective date of the order if shipment of hardware is not reguired.

Invoices for technical support services shall be submitted by Contractor on a quarterly basis (unless
otherwise specified in the order) after the completion of such penad.

Notwithstanding anything in Oracle’s technical support policies or Oracle’'s Hardware and Systems
Support Policies to the contrary, you may discontinue support at the end of any cument support term
and, at any time thereafter, reinstate support by executing an order for such services with Contractor. If
you decide to reinstate such support, you must pay a reinstatement fee. The reinstatement fee shall be
the amount that would have been paid by the ordering activity for the past support pericd had such
support not lapsed. In addition to the reinstatement fee described in the preceding sentence, you must
pay the support fee for the new support pericd quarterlty im amrears in accordance with the order. This
technical support fee for the new support period is computed as follows: (i) f support lapsed, then the
support fee for a twehee month support period shall be the last annual support fee you paid for the
relevant program and/or hardware system; (i} if you never acquired technical support for the relevant
program andfor hardware system, then the annual support fee shall be the fee that would have been
charged if support had been ordered originally for the relevant program andior hardware system per
Oracle’s Support pricing policies in effect at the time of reinstatement. Renewal adjustments may be
applied to the annual support fee described in (i) and (i) abowe.

G. Intellectual Property Indemnification

If someone makes a claim against you or Oracle ("Recipient” which may refer o you or Oracle
depending upon which party received the Material) that any information, design, specification,
instruction, software, data, hardware or materal ("Material’} fumished by either you or Oracle
{"Provider” which may refer to you or Oracle depending on which party provided the Material) and
used by the Recipient infringes its intellectual property rights (including U.5. or foreign patent,
trademark and copyright), the Provider will indemnify the Recipient against the claim to the extent
permitted by law if the Recipient does the following:
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» notifies the Provider promptly in writing, not later than 30 days after the Recipient receives
notice of the claim;

» Gives the Providercontrol of the defense, with imput from Recipient, and any settlement
negotiations; and

»  Gives the Provider the information, authority, and assistance the Provider needs to defend
against or settle the claim.

If the Provider believes or it is determined that any of the Materal may have viclated someone else's
imtellectual property rights, the Provider may choose to either modify the Material to be non-infringing
(while substantially preserving its utility or functionality) or obtain a license to allow for continued use, or
if these altermatives are not commercially reasonable, the Provider may end the license for, and reguire
return of, the applicable Material. If you are the Provider and such returm materially affects Contractor's
ability to meet its obligations under the relevant order (e.g., impairs Contractor’s ability to perform due to
a work statement, schedule or cost impact), then Contracior may, at its option and upon 30 days prior
wiritten notice, request termination of the order. . The Provider will not indemnify the Recipient if the
Recipient alters the Material or uses it outside the scope of use identified in the Provider's user
documentation or if the Recipient uses a version of the Materials which has been superseded, if the
infimgement claim could have been avoided by using an unaltered curment version of the Material which
was provided io the Recipient, | or if the Recipient continues to use the applicable Material after the end
of the license to use that Materal. The Provider will not indemnify the Recipient to the extent that an
infrimgement claim is based upon any information, design, specification, instruction, software, data, or
material mot furnished by the Provider. Oracle will not indemnify you to the extent that an infringement
claim is based upon the combination of any Material with any products or services not provided by
Oracle. Oracle will not indemnify you for infingement caused by your actions against any third party if
the Oracle pregram(s) as delivered to you and used in accordance with the terms of the order and these
Hardware S5TCs would not otherwise infringe any third party intellectual property rights. Cracle will not
imdemnify you for any infringement claim that is based on: (1} a patent that you were made aware of
prior to the effective date of your order with Contractor (pursuant to a claim, demand, or notice); or (2)
your actions prior o the effective date of your order with Contractor.

Maotwithstanding the provisions of the paragraph above and with respect to hardware only, if Oracle
believes or it is determined that the hardware (or portion thereof) may have viclated a third party's
intellectual property rights, Oracle may choose o either replace or modify the hardware (or portion
thereof) to be non-infringing (while substantially preserving its utility or functionality) or obtain a right
fo allow for continued use, or if these altematives are not commercially reasonable, Oracle may
remove the applicable hardware (or portion thereof) and refund the net book value.

In the event that the Material is Separately Licensed Third Party Technology and the associated
Separate Terms do not allow termination of the license, in lieu of ending the license for the Matenal,
Oracle may end the license for, and require return of, the program associated with that Separately
Licensed Third Party Technology and shall refund any program license fees You may have paid to
Cracle for the program

For claims related to hardware, if you are a current subserber to Oracle technical support services for
the operating system (e.g., Oracle Premier Support for Systems, Oracle Premier Support for Operating
Systems or Oracle Linux Premier Support), then for the period of time for which you arefwere a
subscriber o the applicable Oracle technical support senvices (i) the phrase "Material” under this section
shall include the operating system and the integrated software and (i) the phrase “programis)” in this
section is replaced by the phrase “programis) or the operating system or integrated software (as
applicable)” (i.e., Oracle will not indemnify you for your use of the operating system and/or integrated
software when you arefwers not a subscriber to the applicable Oracle technical support serices).
Maobwithstanding the foregoing, with respect solely to the Oracle Linux operating system, Oracle will not
indemnify you for Materials that are not part of the Oracle Linux covered files as defined at
hittp:ifwwa.oracle. comiusisupport/libraryenterprise-linux-indemnification-088347 . pdf.
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This section provides your and Oracle's exclusive remedy for any infringement claims or
damages.

H. NEITHER FARTY SHALL EE LIAELE FOR ANY INDIRECT, INCIDENTAL, SFECIAL, PUNITIVE,
OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENMUE, DATA, OR DATA
USE. CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR
RELATED TO AN ORDER ISSUED PURSUANT TO THESE HARDWARE STCs, WHETHER IN
CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEES
YOU PAID CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT
FROM YOUR USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED
SOFTWARE OR SERVICES, SUCH LIAEILITY SHALL BE LIMITED TO THE FEES YOU PAID
CONTRACTOR FOR THE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM,
INTEGRATED SOFTWARE OR SERVICES GIVING RISE TO THE LIABILITY.

I. Other

1. You may not assign orders or give or transfer the programs, the operating system, the integrated
software andfor any services or an interest in them fo another individual or entity. If you grant a
security imterest in the programs, the operating system, the integrated software andfor any
services deliverables, the secured party has nmo right to wse or ftransfer the programs, the
operating system, the integrated software andlor any services deliverables, and if you decide to
finance your acquisition of hardware, programs and/or any services . you will follow Oracle's
policies regarding finamcing which are at hitp:/'oracle com/contracts. The foregoing shall not be
comstrued to limit the rights you may otherwise have with respect to the Linux operating system,
third party techmology or separate works licensed under open source or similar license terms.

2. Im entering into an order under the contract, you agree and acknowledge that you have not relied
on the future availability of any hardware, program or updates. However, (a) if you order technical
support, the preceding sentence does not relieve Oracle of its obligation fo provide such technical
support under the relevant order, if and when available, in accordance with Oracle’s then current
technical support policies, and (b) the preceding sentence does not change the rights granted fo
you for any program licensed under the order, per the terms of these Hardware 5TCs.

3.  Accessibility

The extent to which an Oraclke product 5, prior to any customizations, capable of providing
comparable access to individuals with disabilities consistent with the applicable provisions of the
Architectural and Transportation Bamers Compliance Board standards set out in 38 CFR Part 1184
(kniown as "Section 508" effective as of June, 2001, or the Revised version in Appendix A (known as
‘Revised Section 508" effectve as of January, 2018 and the Web Content Accessibility Guidelines
(WCAG) version 2.0 level AA, respectively, is indicated by the depemdencies, comments and
exceptions (some of which may be significant, if any) noted on the applicable Voluntary Product
Accessibility Templates (WVPAT) available at www.oraclke.comfusicomporate/aceessibility for each
product, when they are used in accordamce with Oracle's associated documents and other written
information, and provided that any assistive technologies and any other products used with them
properly interoperate with them. In the event that no VPAT is available for a particular Oracle product,
please contact the Oracle Accessibility Program Office at accessible wwiioracle.com. In some
cases, the outcome may be that a product is still being evaluated for accessibility, may be scheduled
to meet accessibility standards in a future release, or may not be scheduled to meet accessibility
standards at all. Oracle customers may call Oracle Support at 1.800.223.1711. Hearing-impaired
customers in the U.S. who wish to speak to an Oracle Support representative may use a
telecommunications relay service (TRS). Information about the TRS is  available at
hittp:/fwww foe. goviegbiconsumerfactsitrs himl, and a list of telephone numbers is available at
httos:www . foc. gow/generalielecommunications-relay-services-directony. International  hearng-
impaired customers should use the TRS at +1.805.224.1837. An Oracle Support engineer will
respond to technical issues according to the standard service request process. Oracle cannot make
any commitments about future product directions, including plans to address accessibility or the
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availability of VPATs. Product direction remains at the sole discretion of Oracle. Mo other terms,
conditions, statements or any other such representations regarding or related to accessibility shall
apply to the Oracle products provided under these Hardware STCs.

4. Intemet Protocol version & (IPvE)

Prior to amy customizations, the Oracle product{s) and service(s) to be delivered pursuant to the
contract are capable of accommodating Internet Protocol version 8 (IPvG) solely to the extent
defined and noted in the relevant product'service documentation available at gracle com. Please
note that such capabilities are subject to the dependencies, comments and exceptions (some of
which may be significant, if any) noted in such documentation, and require that Oracle product(s)
and service(s) are used in accordance with Oracle's associated documents and other written
information and that any other products properly interoperate with them. I mo relevant
product’service documentation is found addressing IPvE, then Oracle makes no representations
as to the capabilities of the product/service in guestion to accommodate |PvE@. Oracle cannot
make amy commitments about future product directions, including plans to address IPv. Product
direction remains at the sole discretion of Oracle. Mo other terms, conditions, statements,
requirements or amy other such representations regarding or related to IPv8 shall apply to the
Oracle products and services io be delivered pursuant to these Hardware STCs.

5. Export laws and regulations of the United States and any other relevant local export laws and
regulations apply to the programs and hardware (including any integrated software and operating
systemn(s}). You agree that such export laws govern your use of the programs (including technical
data), hardware (including any integrated software and operating systemis)) and any services
deliverables provided under your order, and you agree io comply with all such export laws and
regulations (including "deemed export” and “deemed re-export” regulations). You agree that no
data, information, program, hardware (including any integrated software and operating systemi(s))
andfor materials resulting from services {(or direct product thereof) will be exported, directly or
indirectly, in wviolation of these laws, or will be used for any purpose prohibited by these laws
including. without limitation, nuclear, chemical, or biclogical weapons proliferation, or development
of missile technology. You shall include the following notice on packing lists, commercial imeoices,
shipping documents and other documents involeed in the transfer, export or re-export of the
programs and hardware (including any integrated software and operating system(s)y: These
commodities, technology, software, or hardware (imncluding amy integrated sofiware and operating
systemn(s)) were exported in accordance with U5, Export Administration Regulations and
applicable export laws. Diversion confrary to applicable export laws is prohibited.

6. Oracle, as the owner of the intellectual property of the program licenses and the technical support
services, is a third party beneficiary of the contract and the orders for Oracle products issued
pursuant to the contract, but does not assume any of the Oracle authorized reseller's obligations
thereunder.

7. The Uniform Computer Information Transactions Act does not apply to these Hardware 5TCs nor
any order placed pursuant to them.

8. “You understand that the Contractor and Oracle’s business parimers, including any third party firms
retained by you to provide computer consulting services, are independent of Cracle and are not
Oracle’s agents. Oracle is not bound by any acts of any such entity, unless the entity is providing
services as an Oracle subcontractor under an engagement ordered directly with Oracle.

9. You may order trial programs, or Oracle may include additional programs with your order with
Contractor which you may use for fial, non-production purposes only. You may not use the frial
programs to provide or attend third party fraining on the content andfor functionality of the programs.
You hawe 30 days from the delivery date to evaluate these programs. If you decide to use any of
these programs after the 30-day trial perod, you must obtain a license for such programs from
Oracle or an authorized distibutor. If you decide not to obtain a license for any program after the 30
day irial peniod, you will cease using and delete any such programs from your computer
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systems. Programs licemsed for trial purposes are provided “as is™ and Oracle does not provide
technical support or offer any warranties for these programs.

10. Oracle may include additional programs on the hardware (e.g.. Exadata Storage Server software).
You are not authorized fo use those programs unless you have a license specifically granting you
the right to do so; however, you may use programs for trial, non-production purposes for up to 30
days from the date of delivery provided that such use is subject to the terms for trial programs in
the contract, including these Hardware STCs.

11. Unless otherwise agreed in an order, upon 45 days written notice and mo more than once
annually, Oracle may audit your use of the programs. You agree to cooperate with Oracle's
audit, provide reasocnable assistance and access to information. Amy swch audit shall not
unreasonably interfere with your normal business operations. Oracle shall comply with
reasonable security and safety rules, policies, and procedures ("security rules”) while performing
any such audit, provided that such securty rules are applicable to the performance of the awdit;
you make such security rules available to Oracle prior to the commencement of the auwdit; and
such security rules do not modify or amend the terms and conditions of the contract or the
applicable order. You shall be responsible for paying any underpaid fees related to use of the
programs. Contractor may assign its rnight to audit your use of the programs to Oracle. If the
Coniractor assigns its right to audit your use of the programs to Oracle, then Oracle shall not be
responsible for any costs incurred by either you or Contractor in cooperating with the audit.

12. Upon termination of a program license, you are required to discontinue use and destroy or returm
to the Contractor all copies of the programs and program decumentation associated with the
terminated license.

13. Source code may be delivered as part of the standard delivery for particular programs, operating
system or integrated software; all such source code is subject to the terms of these Hardware
STCs, including the Oracle License Definitions and Rules, the applicable order, the confract and
the applicable program documentation.

14. Oracle’s Applications Licensing Table in effect as of the effective date of your order and is
incorporated herein as Exhibit A. You may access the current version of the Applications
Licensing Table at htto:foracle com/contracts.

16. Oracle’s License Definitions and Rules; Oracle's Integrated Software Options License
Definitions, Rules, and Metrics; and Terms for Oracle Solaris are incorporated herein. You may
access the cument versions of these documents at htto:loracle comicontracts.

16. If any provision herein or document incorporated by reference into these Hardware STCs, including
the License Definiions and Rules and terms included and/or referenced therein., contains a
provision [a) allowing for the automatic termination of your technical support services; or (b)
allowing for the automatic renewal of services andlor fees, then, such termis shall not apply.

17. Products and Service Offerings deliverables are not designed for or specifically intended for use
in nuclear facilities or other hazardous applications. Youw agree that it is Your responsibility to
ensure safe use of Products and Service Offerings deliverables in such applications.

18. For software (i) that is part of programs, ocperating systems, integrated software or integrated
saftware options (or all four) and (i) that You receive from Oracle in binary form and (i) that is
licensed under an open source license that gives You the right to receive the source code for that
binary, You may obtain a copy of the applicable source code from_hittps:'oss . oracle.comisources/ or
hitt-/herwewe .oracle. com/goio/opensourcecode. If the source code for such software was not provided
to You with the binary, You may also receive a copy of the source code on physical media by
submitting a written request pursuant to the instructions in the “Written Offer for Source Code”
section of the latter website.

Oracle Hardware US Communities Supplemental Term: and Conditions v032519 Page 10



SERIAL 180233-RFP

EXHIBITE

EXHIBIT A

APPLICATIONS LICENSING TAELE
http-{'www.oracle com/us/corporate/contracts

Oracle reserves the right to periodically change the information presemted on the website provided above. All
imformation om this website is provided ™ as-is™ without warranty of any kind, either express or implied.
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ORACLE
Licenze DNfinitions and Rulez

Definitions any Licensze Metrics

SAL Annunal Transhetion Volume: 15 defined as one mulhon U5, Dollars in all purchase orders transacted and all fuchons conducted
through the Oracle Eachs ng}e Marketplace by Y ou and others during the applicable vear of the Oracle Exchangs/larketplace hicense,
regardless of whether a%y such awction results in a purchase order, provided that an auction resulting in a pyfchase order shall onlky
be counted agzmsrﬂle dqual Transaction Volume once.

Application Module: 15 defibgd a5 2 Program used by You on a single or multiple computers.

A in Application Annual Fevwoune: 15 defined as one mullion US. Dellars excluding taxgl processed through the licensed
Program. For Oracle Self-Service ENQilling products, the Annual Revenue is equivalent to the tgfal invoiced amount for all company
accounts that have at least one enrolleduser per billing period.

Application Developed: 15 defined as a shftware Program developed by You that opergfes on smart-phones and/or other end user
devices and that (1) provides end users with a%gess to content or (11} provides end usery/with end user transaction enablement or (1)
otherwise enables use by end users of fimetionNavailable through the Oracle run-tugé Program.

Application Uszer: 15 defined as an individual autionzed by You to use the 3 pl.i.cable licensed app]i{:atiun Programs which are
installed on a smgle server or on multiple servers regygdless of whether the jfdridual 15 actively using the Programs at any given
time. If You heense the Oracle Self Serice Work Feqiest ophon in conjpfiction with Oracle Enterprize Asset Management, You
are required to maintain licenses for the equivalent mumbd of Applicatigh Users licensed and Tou are granted unlinuted access to
inrtiate work requests, view work request status and view scheduled complefion dates for Your entire employes population.
Application Users hicensed for Oracle Order Management areNgllowsdl to mamually enter crders duectly mto the Programs but any
orders entered electromcally from other sources must be heensed sfparately. For Oracle Sowrcing, Oracle Fusion Souwrcing, Chracle
i5upplier Portal Chacle Fusion Supplier Portal, Cracle Sergfey Procuwrement, PeopleSoft eSupplier Connection, PeopleSoft
Strategic Sowrcing, PeopleSoft Supplier Contract Managemsgfit and JT? Edwards Supplier Self Service Programs, use by Your
external suppliers i1s included with Your application user lignses. Fox the purpeoses of the Oracle Financial Services Operational
Fizk Solution Program, employees who are just conmmbugfiz mformatiod\to the Program via the applicable user interface shall not
be counted as application users.

Application Kead-Only User: 1z defined as an ingfindual auwthorized by You I rmun only quenes or reports agamst the application
Program for which You have also acquired non regd-only licenses, regardless of wiether the indivaidual is actively using the Programs
at any grven time.

Case Report Form (CEF) Page: 15 defiged as the "electromic equivalent” of what wiyuld be the total number of phy=ical paper
pages mitiated remotely by the Program feasuwred explicitly m the Program as Recerved Wata Collection Instruments) during a 12
month period. You may not exceed thf licensed number of CEF Pages duing any 12 month pertod unless You acqure additional
CEF Page licenses from Oracle.

Chassis: 15 defined as a physicyl enclosure containing hardware. For the puposes of the followinX Programs: Oracle Fabne
Manager and Oracle Fabric Mémtor, only the chassis (a) that contam networking hardware and (b]- Byt are manzged by the
Program must be counted fif the purpose of determuning the number of licenses required.

Client Application Logder Client: 15 defined as a device that receives its confimwration from a chient appINation server.

Collaboration Prgéram User: 15 defined as an mdividual authorized by Tou to use the Programs which are Istalled on a single
server or on mulfffle servers regardless of whether the individual 1s actively using the Programs at any given fime \For the purposes
of counting agd Licensmng the number of Beehive Synchronous Collaboration users, a Collaboration Program Usy within Yeur
company 15 gefined as a user able to imfiate, or host, 2 web conference and also parficipate in a web conference; all pyghcipants in
the web cgfiference external to Your company and attending a web conference are not required to be licensed.
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Bempenszated Individual: is defined as an imdividual whose compensation or compensation caleulations are generated by thé
Prdgrams. The term Compensated Indrndual meludes, but is ot houted to, Youwr employees, confractors, retirees, and anv gier
Parsdg

Computdg: 15 defined as the computer on which the Programs are mnstalled. A Computer license allows You to use thé licensed
Program oiNg single specified computer. For the pwposes of Computer hcenses for the Oracle Health Science Intezifnion Enmine
Program, a cOgumunication point 15 an imterface to an mput system {e.z., 3 chnical laboratory system in a hospatgl or healtheare
setting)) or to an\uiput system (e.g., a bealthcare data repository).

£ Concurrent User iz defined as five conomrent users where each Concwrent User is an mdividual whe 15 Authorized by You to
access the Program codgwrently with other indrnduzls at any given time.

Concurrent Connection: Y defined as each connection to a SerductDatalink. A SerductDatalink 15 gefined as an interface that
renders the Infor software opi@ble for use with Micros Applications.

Concurrent User: 15 defined as &gch indnvidual that may conewrently use or access the Progragfs. Concwrrent Users shall be only
customers or prospective customers W Yours, and shall not be business partners, or emploveess/of Yours.

Connected Device: 15 defined as each udque device (a) that transmits data to or receives Zata from Oracle application Programs or
Oracle cloud services and (b) that does nX require any human interaction or buman igfut to execute Oracle application business
logic or to update Oracle application tables.\Devices melude, but are not houted tg/sensors, meters, EFID readers, and barcode
scanners. [levices may be connected directl\to Oracle application Programs of Oracle cloud services, or may be connected
indirectly to Oracle application Programs or Onsgle cloud services through a fateway device or a third-party commumications
service. A device mayv be umquely identified as Png the endpomt of comupfimication of data to or from an Oracle application
Program or an Oracle cloud service, or may be umquy 1dentfied by its exglicit remstry with an Oracle appheation Program or an
Oracle cloud serace.

Connpected Instance: 15 defined as the confizuration betwedy Oracly/Policy Automation Connector for Oracle CEM Cn Demand
and the Oracle CEM On Demand instance’s web service endpdmt /For each Oracle CEM On Demand mstance so configured, an
addifional Connected Instance 1s required.

Connector: 15 defined as each connector connectng the softpfare prodyet with a third party product. A uwnique connector 15 requured
for each distinet third party product that the software prodyét 1= required\e mterface.

Connector Pack: 15 defined as a collechion of connecifrs as specified m the\Program Dlocumentation for the appheable Connector
Pack. There 1s no hmitation on the mumber of physyfal servers on which any oXthe connectors m the pack may be copied, mnstalled
and used.

SAL Cost of Good: Sold: i defined a= one gfillion 115 Dollars in the total cost of INventory that 3 company has sold duwing their
fiscal yvear. If Cost of Goods Sold 15 unknopm to You then Cost of Goods Sold shall beggual to 73%6 of total company revenue.

CPU: 15 defined as a chip that contains A collection of one or more cores on which the Progralg is mnnmg. Eegardless of the number
of cores, each chup counts as 1 CPLI

Custom Suite User: 1s defineg/as an mdividual authonzed by You to use the application Propgms inchided m the applicable
Custom Apphications Surte wiich are mstalled on a single server or on mmltple servers regardles\ of whether the individual 1s
actively using the Programs At any given time.

Customer: 15 defined £ the customer entity specified on Your order. The Programs may not be used or adgessed for the business
operations of any thigd party, meluding but not imited to Your customers, pariners, or Your affibates. There X no limitation on the
pumber of computeds on which such Programs may be copied, installed and used.

Customer Acpbunt: 15 defined as each wmique Customer Account, designated by a unique account number, for wiNch the bilhing

information )£ managed or displayed using the Program, regardless of the number of indinvidual account holders associated with such
accounts.
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Bracle Customer Data & Device Retention Service: 15 defined as a service for which the description may be found m tie
TeNemical Support Polictes section (Ohracle Hardware and Systems Support Policies) at warw.oracle com'contracts and whigh is

incordprated by reference.

CustomeN\Becord: 1s defined as each umque Customer Record (including contact records, prospect records and record/in external
data sourcesNthat You may access using the Program.

10,000 Daily Avégage Transactions: 15 defined as ten thousand umaque transactions (including but not himited 3£ sales
transactions, retumn Wansactions, exchange transactions, lovalty transactions, deal transactions, zift card transagfions, iInventory
transactions, petty cask transactions, and admunistrative transactions) that are processed by the Program in a/ingle 24 hour period.
The daily fransaction volNgme 15 caleulated as the daily average over the prior 12 month period.

Developer User / DeveloperN\Developer Seat: 15 defined as an individual authonzed by You to use thf Programs which are mstalled
on a single server or multple shvers, regardless of whether the mndividuzl 15 actively using the Pyferams at any given time. With
respect to Developer Users only, 3ych users may create, modify, view and interact with the Progfims and documentation.

Dizk Dirive: 15 defined as a spinning Nedia device that stores data accessed by the Program

Electronic Order Line: 15 defined as theNotal mumber of distinet order lines entered glectronically mto the Oracle Program from
any source (pot manually entered by Licensa users) duning a 12 month penod. Thyf includes order lines originating as external
EDIZML transactions and/or sourced from otber Oracle and non-Oracle applicatigfs. You may not excesd the hcensed number of
order lines during any 12 month period.

Employee: 15 defined as (1) all of Your full-time, Part-time, temporary egfblovess, and (n) all of Your agents, contractors and
consultants who have access to, use, or are tracked bv\be Programs. The quantity of the Licenses requured is deternuned by the
pumber of Emplovees and not the actual number of users. \ln addition, if/Y ou elect to outsource any business function(s) to another
company, the following must be counted for pwposes of dgtermming the number of Emplovees: zll of the company's full-time
emplovees, part-ime employees, temporary emploveeas, agen®, copfiactors and consultants that (i) are providing the cutsowecmg
services and (1) have access to, use, or are tracked by the Progzralgf.

Employee for HCM: is defined as (1) all of Your full-oime, gdri-timea\ temporary employees, and (i1) all of Your agents, contractors
and consultants who have access to, use, or are tracked by tfe Program?\ The quantity of the licenses required 1= determmned by the
pumber of Emplovees for HCM and not the actual numbgf of users. In addition, if You elect to outsource any busmess function(s)
to another company, the following mmst be counted fpf pwposes of deterning the number of Employees for HCM: all of the
company's full-ime employees, part-time employvess Aemporary emplovees, agents, contractors and consultants that (1) are providing
the outsourcing services and (1) have access to, usg/ or are tracked by the Progras. Employees for HCM may only use the licenzed
Programs with Oracle application Programs thay/contain “Oracle Fusion Human Sapital Management™ as a prefix in the Program
name.

Employee User: 15 defined as an individyél authorized by You to use the Programs whicINare mstalled on a single server or mulfiple
servers, regardless of whether or not thg/indinadual 15 actively using the Programs at any gren fime.

Enterprize Emplovee: 15 defined 3£(1) all of Your full-time, part-time, temporary emplovees, ang (11) all of Your agents, contractors
and consultants who have accessfo, use, or are tracked by the Programs. The quantity of the licerNegs required 15 deternumed by the
oumber of Enterprise Emplovefs and not the actual number of users. In addition, if You elect to cutdgurce any business fimetion(s)
to another company, the follfwing must be counted for purposes of determuning the number of Entegrise Emplovees: all of the
company s full-ime emplgfess, part-time employees, temporary emplovees, agents, confractors and consiants that (1) are providing
the outsourcing service/and (1) have access to, use, or are tracked by the Programs. The value of thhge Program lLicenses is
determined by the nungber of Enterprise Emplovees. For these Program licenses, the licensed quantity purchasad must, at 2 moninmm
be equal to the nupher of Enterprise Emplovees as of the effectrve date of Your order. If at any time the nnber of Enterprize
Emplovees exceeds the licensed quantity, You are requured to crder addifional bicenses {(and technical support 8y such addifional
licenses) such t}fat the number of Enterpnise Employees 15 equal to or less than the number of licensed quantity. YouNgre not entitled
to any refund/credit or other consideration of any kind if there 15 a reduction in the number of Enterprise Employees\In addifion,
each vear 9 davs before the anmiversary date of Y our order, You are requured to report to Oracle the number of Enterprise Xmplovees
as of suc)f date.
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Naterprize Full Time Equivalent (FTE) Student: 15 defired as any full-time student enrolled in Your institution and anv paf-
i student enrolled in Your mstitution counts as 23% of an FTE Student. The defintion of "full-time” and "part-iime" 15 basgd on
TounNgolicies for student classification.  If the number of FTE Students 15 a frachon, that pumber will be rounded to the pharest
whole dymber for pwposes of license quantity requirements. The value of these Program licenses 15 determined by the pfmber of

Enterpriz Students. For these Program licenses, the licensed quantity purchased must, at a munmmum, be equal to fie number
of Enterpny FTE Students as of the effective date of Your order. If at any time the number of Enterprise FTE Studenyf exceeds the
licensed quanNgy, You are required to order addiional licenses (and techmical support for such additional license#l such that the
pumber of Entefyrise FTE Students is equal to or less than the licensed quantity. You are not entitled to any refigfd, credit or other

consideration of ady kind if there 15 a reduction m the number of Enterprise FTE Students. In addifion, each vegf 90 days before the
anmiversary date of Nour order, You are required to report to Oracle the mumber of Enterprize FTE Students 3£ of such date.

Enterprize Trainee: 1sXWefined as an emplovee, contractor, student or other person who 1= being recopfled by the Program. The
value of these Program hdknses 15 deternuned by the number of Enterprise Tramnees. For these Pyézram licenses, the licensed
quantity purchased mmst, at a\gunimum, be equal to the mumber of Enterprise Trainees as of the effgftive date of Your order. If at
any time the number of Enterpride Trainees exceeds the licensed quantity, You are required to ordeyfdditional hicenses (and techmical
support for such additional heensdg) such that the number of Enterprize Trainees 15 equal to or J#s than the heensed quantity. You
are not entitled to any refund, crediNgr other consideration of any kind if there 15 a reduction /& the number of Enterprise Trainees.
In addition, each vear 0 days before i anniversary date of Your order, You are required to péport to Oracle the number of Enterprize
Trainees as of such date.

Enterprize SM in Cost of Goods Seld: Endrpnise SM Cost of Goods Sold is defingdd as one mulhon U5, Dollars in the total cost
of mventory that a company has sold dwing tiw fiscal year. If Cost of Goods Sp0d is unknown to You then Cost of Goods Sold
shall be equal to 75% of total company revenue. Yhe value of these Program licgfises is determined by the amount of Enterprize $M
Cost of Goods Sold. For these Program heenses, We heensed quantty purchfised must, at a momimuwm be equal to the amount of
Enterprize $M Cost of Goods Sold as of the effective Nate of Tour order. I£4t any time the amount of Enterprise $M Cost of Goods
Sold exceeds the licensed quantity, You are required to dyder addifional lyfenses (and techmical support for such addinonal heenses)
such that the amount of Enterprise $M Cost of Goods SNd 15 equal tg/br less than the number of licensed quantity. You are not
enfitled to any refund, credit or other consideration of any kid if therg1s a reduction in the amount of Enferprize $M Cost of Goods
Sold. In addition, each vear 90 davs before the anmiversary dNg of/Y our order, You are required to report to Oracle the number of
Enterprize $M Cost of Goods Sold as of such date.

Enterprize 3AL in Freizht Under Management: $M Freiglf UnderNlanagement 15 defined as one mullion U5, Dollars of the totzl

transportation value of tendered orders for all shipments fgf a zrven caldgdar vear durng the term of the license. FUM shall include
the combined total of actual freight purchased by Youw flus the cost of Xeight for shipments managed by You (e.g., You are not
purchasing transportation services on behalf of Yow glients but are providing fransportafion management services for Tour clients).
Freight that 15 paid by a third party shall also be 1p€luded in the FUM totzl Ye.g.. inbound shipments from supphers to You with
freight terms of prepaid). The value of these Pfogram licenses 1= determineN by the amount of Enterprize SM Freight Under

Management. For these Program hicenses, the Jfensed quanfity purchased must, aNa minimum be equal to the amount of Enterprise
$M Freizht Under Management as of the ef§fctive date of Your order. If at any it the amount of Enterprise 34 Freight Under
Management exceeds the heensed quant: ou are required to order additonal licensgs (and techmical support for such additional
licenses) such that the amount of Enterpge $M Freight Under Management is equal to oNless than the number of licensed guantity.
You are not enfitled to any refund, crgdit or other consideration of any kind if there 15 2 réuchion 1n the amount of Enterpnise $M
Freight Under Management In addpfion, each vear 90 days before the anniversary date of Yo order, Tou are required to report to
Oracle the number of Enterprise $¥I Freight Under Management as of such date.

Enterprize 3M in Operating/Budget: 15 defined as one mullion U5, Dollars of Your gross budget dyflected 1n an andited statement
from Your external accounjfhg firm. The value of these Program hicenses is deternuned by the amount 8 Enterpnise $M in Operating
Budget. For these Progrgfn licenses, the licensed quantity purchased nomst, at 3 oumimum be equal to thy amount of Enterprize Sh
in Orperating Budgzet ay/bf the effective date of Your order. If at any fime the amount of Enterprise $M m Oygerating Budget excesds
the heensed quantity/You are required to order additional hicenses (and technical support for such additonaNjcenses) such that the
amount of Enterpéfe SM in Operating Budget is equal to or less than the number of licensed quantity. You alg not entitled to any
refund, credit opfother consideration of any kind if there 15 a reduction mn the amount of Enterprise SM in OpeNgting Budzet. In
addition, each/frear 90 days before the anniversary date of Your order, You are requred to report to Oracle the mumBer of Enterprize
$M in Opeghing Budget as of such date.

Enterpfize M in Revenue: Enterprise S in Revemue 15 defined as one mulhion U5, Dellars i all meome (mterest imhgme and
non pferest income) before adjustments for expenses and taxes generated by You dwing a fiscal vear. The value of these Phpgram
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Neenses is determuned by the amount of Enterprize $M in Revenue. For these Program licenses, the licensed quantity purchasgd
¢, at 3 minimmm be equal to the amount of Enterprise M m Revenue as of the effective date of Your order. If at any timyg/the
amoigt of Enterprise M i Fevemne exceeds the licensed quanfity, You are required to order additionzl hicenses {and tephnical
supporNor such additional licenses) such that the amount of Enterprise $M in Revenue is equal to or less than the number offficensed
gquantity. \Y ou are not entitled to any refund, credit or other consideration of any kind if there 15 a reduction mn the Amount of
Enterpnize M in Revenue In addition, each wear %0 davys before the anniversary date of Your crder, You are required to report to
Oracle the nudzber of Enterprise 30 in Fevenue as of such date.

Expensze Report: \s defined as the total oumber of expense reports processed by Internet Expenses during a 12 fmonth period. You
may not excead the NDeensed pumber of expense reports dunng any 12 month period.

Faculty Uszer: 15 defined\gs an active teaching member of the faculty for an accredited acadenmc mstitutigh; such user may only use
the Programs for academicWod non-commercial use.

Field Techniciam: iz defined 25 an engineer, technician, representative, or other person who 15 dspatched by You, mncluding the
dizpatchers, to the field using the Nyograms.

Flash Drive: 15 defined as a solid stath\media device that stores data accessed by the Progrym

SM Freight Under Management: 1s defided zs one mullion 175, Dollars of the total ffnsportation value of tendered orders for all
shipments for a given calendar vear during thA\term of the licenze. FUM shall include/he combined total of actual freizht purchased
by You, plus the cost of freight for shipments Wanaged by You (e.z., You are noypurchasing transportation services on behalf of
Tour clients but are providing transportation man\gement services for Your cliefts). Freight that 1s paid by a thurd party shall alse
be meluded in the FITM total (e.z., inbound shipmeNs from suppliers to You yAth freight terms of prepaid).

Full Time Equivalent (FTE) Student: 15 defined as ayy full-time studght enrolled in Youwr institution and any part-time stadent
enrolled in Your institution counts as 25% of an FTE Studeyt. The defingfion of "full-time"” and "part-time” 15 based on Your policies
for student classification. If the mumber of FTE Students 15 Nfrachon Ahat number will be rounded to the nearest whole number for
purposes of license quantity requirements.

25,000 Gift Cards: 15 defined as twenty-five thousand value faraN (mft or stored) that are generated by the Program dunng a 12
month period.

Guest Cabin: 15 defined as a guest cabin onboard a cgfize ship managed\by the Program. You must hcense the total number of
Guest Cabins onboard each croise ship managed by thZProgram and the heedsed quantity of Guest Cabin hcenses may not be shared
across multiple crmse ships.

For the pwposes of the Crmse Fleet Managepfont, Cruise Crew Management, Oxuise Matenals Management H(O) and Sub-HQ)
Programs, You must hcense the total numbgf of Guest Cabins onboard all ships of\yeszels in the flest that are managed bv the

Program.
Guest Room: 15 defined as the numbgf of puest rooms managed by the Program.

For the pwrposes of the Oracle Hfspitahty Suite8 Interface Programs, a unique Guest Foom Iisense 15 required for each distinet
product with which an Oracle Bspitality Switel Program 15 requred to interface. For example, a\tustomer requinng interfaces of
an Chracle Hospitality Suitef Pfogram wath three distinet products must have three separate Guest Fodm hcenses.

Hosted Named User: 1is gefined a= an individual authorized by You to access the hosted service, regardles\of whether the individual
13 actively accessimg thefhosted senice at any given time.

Oracle Hospitality// Consulting Services: are defined as services for which the description may be found in tha\Uhacle Hospitality
Global BusmessAmit ("Micre:") Consulting Service Deseriptions section at v orzcle com/contracts and whick 1= meorporated
by reference.

Hospitalih Suite: 15 defined as an entertainment space that typically meludes, but 15 not linuted to, a kitchenette, resttdom, table
and seapf withun an arena, stadium, concert venue or other venue that 15 managed by the Program.
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M:tallation Services, Start-Up Packs and Configuration Upgrade Services: 15 defined as a service(s) for which the descnpho
maX be found in the Advanced Customer Support Services section at www.oracle com'contrzcts and which is incorporated /oy
referduce.

Instance 15 defined as a single database environment. Test, production, and development environments are considghed three
separate insNoces that must each be heensed.

For the purposeNeof the Oracle Banking API Infrastructure Program, Instance 15 defimed as the environments {progfiction and non-
production) used th\un the Orzcle Banking API Program.

Interface: 15 defined % each interface connecting the Oracle Program with a third party product. A unigfie Interface license is
required for each distinetNpurd party product with whach the Oracle Program 1s required to mterface.

Inventory Locaton: 15 defidgd as a dedicated physical inventory space used by vendors to store thfr inventory within an arena,
stadium, concert venue or otherNrenue that 15 managed by the Program. Each dedicated physical pfirentory space must be counted
as one Inventory Location

1K Invoice Line: 1s defined as one thhypsand immvoice hne items processed by the Program dfring a 12 month peniod. You may not
exceed the licensed mumber of 1K Invoich Lines dunng any 12 month period unless You agduire additional 1K Invelce Line licenses
from Oracle.

IVE Port: 15 defined as a single caller that can\ge processad via the Interactive Voyfe Response (IVE) system. You must purchase
licenses for the mumber of IVE Ports that represdgt the maxmmum number of copfewrrent callers that can be processed by the IVRE

system.

Oracle Java SE Subscription and Oracle Java SE Dhgktop Subscriptifn: are defined as the right to use the specified Oracle
Java SE Subscrmption Programi=) in accordance with the apglicable metri/and to recerve Oracle Softwrare Update License & Support
(limuted to the specified Oracle Java SE Subscniption Progran\s)), for te term specified on the crdenng document. The subsenpton
term 1= effective upon the effective date of the subscription ordeNog déeument, unless otherwize stated in Your ordenng document. If
Your order was placed through the Oracle Store, then the effecyre date 15 the date Yowr order was accepted by Oracle. Oracle
Software Update License & Support 1s provided under the ChraclyStware technical support policies in effect at the fime the services
are provided. At the end of the specified subsenption term, You mawWenew Your subscripton, 1f available, at the then cwrrent fees
for the applicable subscription. If You choose not to regfw Your sudgenption, Youwr nght to use the specified Oracle Java 5E
Subscription Program(s) will termunate and You must deAnstall the speciled Oracle Java SE Subsenption Programds).

EKitchen Display Client: 15 defined as a device thyf 15 used to display and Nomtor the status of crdered ems. If multiplexing
hardware or software (e.z.., a TP monitor or 2 welyferver product) 15 used, this o\mber must be measured at the multiplexing front
end.

Learning Credits: may be used to acqmre Aucation products and services offered m e Oracle University online catalogue posted
at htp:wreew oracle com'esducation undsf the terms specified therein. Learming credits Way only be used to acquire products and
services at the list price in effect at the ffne You order the relevant product or service, and mdy not be used for any product or service
that 15 subject to a discount or a prompfion when You order the relevant product or service. Tha\list pnice will be reduced by applving
the discount specified to You by (facle. Notanthstanding anything to the contrary in the previdys three sentences, learming credits
may also be used to pay taxes, pfaterials and'or expenses related to Yowr order; however, the disdgunt specified above will not be
applied to such taxes, matena)f and'or expenses. Learmng credits are vahd for a penod of 12 monRs from the date Your order 15
accepted by Oracle, and Yo must acquire products and must use any acquired services prior to the edd of such period. You may
only use learming credits P the country in which You acquired them mav not use them as a payment meihgd for addibonal learming
credits, and may not ugd different leamming credits accounts to acquire a single product or service or to panNelated taxes, matenals
and'or expenses. Legfung credits are non-transferable and non-assignable. You may be required to execute stadard Oracle ordenng
materials when usyfe learming credits to order products or serices.

SAL in Managéd Assets: 15 defined as one mullion 11.5. Dollars of the following total: (1) Book value of investgent in capatal
leases, direg financing leases and other finance leases, including residuals, whether owned or managed for others, Yetive on the
Program, Zlus (2) Book value of assets on operating leases, whether owned or managed for others, actrve on the Prograg, plus (3)
Book vplue of loans, notes, condifional sales contracts and other receivables, owned or managed for others, achve on the Ryogram,
plus (#) Book value of non earming assets, owned or managed for others, which were previously leased and active on the Pri\aram
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\ecluding assets from term terminated leases and repossessed assets, plus (3) Ong@nal cost of assets underlving leases and loand,
ordinzted and active on the Program, then sold within the previous 12 months.

Manaded REesource: 15 defined as an individual authonzed by You to use the Programs which are installed on 2 single seryér or on
mmltipls Servers, regardless of whether the individual 15 actively using the Programs at any given time. In addition, Your géaployees,
contractors\partners and any other individual or entity managed by the Programs shall be counted for the pwrposes offetenmining
the number o\Mzanaged Resource licenses required.

Member Record\ 15 defined as each unique customer lovalty Program Member Fecord managed by the Progigfm. 100K Member
Fecords shall meanpe bundred thousand Member Records.

Merchandize: 15 defineN as a unique 1tem or SEU of a consumer good.
Module: 15 defined as each Noduction database runmng the Programs.

Monitored User: is defined as Mg individual who 15 momtored by an Analyties Program whicd 15 mstalled on a single server or
mmltiple servers, regardless of whet®er the indmadual 1= actively being monitored at any given tipde. Individual users who are licensed
for an Analytics Program by erther Maxged User Plus or Application User mav not be licensed by Momtored User. For the purposes
of the Usage Accelerator Anzlytics Progam, every user of Your licensed CEM Sales applyfation Program must be licensed. For the
purposes of the Human Resources Compedeation Analvhies Program, all of Your emplofees mmst be licensed.

For the purpose of the followmg Oracle Govegance, Risk, and Compliance applicfions: Apphication Access Controls Govemor,
Application Access Controls for E-Business Suth, Confisuwration Controls Govepfior, Configuration Controls for E-Business Suife,
Transaction Controls Governor, Preventive ControN Governor, and Govemnancd, Fisk, and Comphiance Controls Suite, the number
of Monxtored Users 15 equal to the total number of und\que E-Business Swte pers (individuals) being monitored by the Program(s),
as created/defined 1n the User Admimistraton functiotNgf E-Business Syfle. Users of 1Procuwrement and/or Self-Service Human
Fesources are excluded.

For the purpose of the following PeopleSoft Enferprise Godernapfe, Fisk, and Compliance applications: Application Access
Confrols Governor, Apphication Access Controls for PeopleSofNEnterprise, Confisuwration Controls Governor, and Confi;uration
Controls for PeopleSoft Enterprise, the mumber of Monitored 1, 15 equal to the total number of unique PeopleSoft Enterprise (or
any other custom appheations / Programs) users (indriduals)hat th\Program monitors.

MySQL Cluster Carrier Grade Edition Annual Subsgfiption, MySQNEnterprize Edition Annual Subscription and MySQL
Standard Edition Annual Subscription: are defined 4= the nght to use tha\specified Program(s) m accordance with the applicable
license meime and to recerve Oracle Software Updaty License & Support for |e specified Program(s) and for MySQL Community
Edition for the term specified on the order. MyS0/L Commumty Edifion refers\o MySQL that 1s licensed under the GFL hicense.
Software Update License & Support for My3QL/Community Edition does not mclgde updates of any kind.  The subscnption term
15 effective upon the effective date of the subgription crdenng document, unless ofherwise stated in Your ordering document. If
Your order was placed through the Oracle Atore, then the effective date 15 the date Nour order was accepted by Oracle. Oracle

Software Update License & Support seryfes are provided under the applicable technic support policies m effect at the fime the
services are provided. You must obtaig/a subscription bicense for all servers where MySQINCluster Camer Grade Edition, MySQL
Enterpnse Edition and'or MySQL Stzddard Ediion are deployed. If You obtain Oracle Softwaxe Update License & Support services
for any servers where My5SQL Copfiumity Edition 15 deploved, then You must also purchase a\eubsenption license for all of such

servers for which You have obtajfed Oracle Software Update License & Support services. You mdy obtain Oracle Software Update
License & Support services fogfhe MySQL Commumity Edition subscription licenses at any level (e g\ at the MySQL Cluster Camer
Grade Edition level, at the MASQL Enterprise Edition level and'or at the MySQL Standard Editon leveN, At the end of the specified
term, You may renew Yoyf subscription, if available, at the then cwrent fees for the apphicable subsenpXeon. If You choose not to
renew ¥ our subscriptiop ¥ our right to use the Program(s) will terminate and You noust de-install all apphicons, tools, and binaries
provided to You undef the applicable non-Commumity Edition license (e g., the license for MySQL Cluster Kamer Grade Edition,
M¥»30QL Enterprise Edition and/or MySQL Standard Edition). If You do not renew a subsecription, Tou will not\eceive any updates
(including patched or subsequent versions) and You may also be subject to reinstatement fees 1f You later choose N reactivate Your
subscrption.

Named Ugtr Plus: 15 defined as an mdividual authonzed by You to use the Programs which are installed on 2 singy server or

mmltipls fervers, regardless of whether the indmadual 15 actively using the Programs at any given ime. A non human operatdd device
will b/ counted as a named user plus m addition to all ndividuals authornized to use the Programs, if such devices can acodgs the
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Rrograms. If multiplexmg hardware or software (2.g., a TP momtor or a web server product) is used, this pumber must be measurgd
at Nee multiplexing front end. Automated batching of data from computer to computer 15 pernutted. Y ou are responsible for ensyfing
that Ye named user plus per processor munmmums are maintained for the Programs contained in the user mummum table An the
licensidg mles section; the minmmums table provides for the mumimum mmber of named users plus required and all actual uyérs must
be hoensa].

For the pupodes of the following Programs: Configuration Management Pack for Applications, System Momitoring Plug-m for Non
Oracle Databasd;, Svstem Monitoning Plug-in for Non Oracle Middleware, Management Pack for Non-Oracle/fhiddleware and
Management PacENor WebCenter Suite, only the users of the Program that 15 being managed/monttored are coupfied for the purpose
of determining the oZmber of Named User Plus licenses requred.

With respect to the followNng Programs: Load Testing, Load Testing Developer Edition, Load Testing Acgélerator for Web Serices,
Load Testing Accelerator iy Oracle Database, Load Testing Swuite for Oracle Appheations and Oracle/lest Starter Kit for Utihities
{(Load Testing), each emmlateN human wser and non human operated device shall be considered as 2 vjftual user and shall be counted
for the pwrpose of determuning He mumber of Mamed User Plus licenses required.

For the pruposes of the following Prdgrams: Data Masking and Subsetting Pack, only the users Af the database servers where masked
data or data subsets originate must be Nounted for the purpose of determmning the number of ficenses requred.

For the purposes of the following Program\ Application Management Suite for Oracle £-Business Swte, Application Management
Swte for PeopleSoft, Application ManagemeN Suite for Siebel, Application Managenyént Suite for JD Edwards EnterprizeCne, Feal
User Expenence Insight and Apphcation ReplaX Pack, all users of the respective mphaged application Program must be counted for
the purpose of determaning the number of licenseN\required.

For the pwrposes of the followmg Program: Oracle (Myden(Gate and Oracle FoldenGate for Oracle Applications, only () the users
of the Oracle database from which You caphure data and\b) the users of the Oracle database where You will apply the datz must be
counted for the purpese of determinimg the number of licedges required.

For the purposes of the following Program: Oracle Golden(Nze figf Big Data, only the users of the source Oracle or non Oracle
database(s) or NoSQLrepositories from which You capture dathdnust be counted for the pwpose of determining the number of
licenses required. For any messagmg systems from which voy/faNure data, every queuse/topic 1s counted as a user. For multiple
source databases, NoSQL repositones, or messaging systems/all useN for all sources mmst be counted.

For the puposes of the followmg Programs: Oracle GolenGate for Malgframe and Chracle GoldenGate for Teradata Replication
Services, only (a) the users of the database from which/l'ou capture data an8 (b} the nsers of the database where You will apply the
data must be counted for the purpose of determiming fhe number of licenses relyured

For the pwposes of the following Program: acle GoldenGate for Non OracleNDatabase only (a) the users of the Non Oracle
database from which You capture data and (b)fhe users of the Non Oracle database Where You will apply the data mmst be counted
for the pwpose of determmuning the mumber gff licenses requred.

For the pwposes of the followmg Progyéms: Data Integrator Enterpnise Edition and Data Ngtegrator Enterprise Edition for Oracle
Applications, only the users that are finning or accessing the data fransformation processesyaust be counted for determuning the
pumber of hcenses required.

For the purposes of the followyfz Programs: Oracle Mobile Suite Client Funtime and Mobile Apphdgtion Framework, only the end
users of each Applicanon Defeloped must be counted for the puwrposes of determuning the number of lidgnses requred, regardless of
the choice of the mobile application development tool or the framework used to build the Application De\eloped.

For the pwposes of the following Program: Audit Vault and Database Firewall, only users of the source\which are protected,
monitored or audited must be counted for the pwpose of determining the number of licenses required.

Faor the purposgf of the following Program: Java 5E Desktop Subscription, the term “server” refers to a desktop cotzputer.
Network Dfvice: 15 defined as the hardware and ‘or sofiware whose primary purpose 15 to route and control communicatioNs between

computeyf or computer networks., Examples of network devices include but are not limited to, routers, firewalls and netwN\gk load
balancgfs.
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Xon Emplovee Uszer - External: 15 defined as an individual, who 15 not Your employee, confractor or outsourcer, authonized J
& to use the Programs which are mstalled on a single server or mmltiple servers, regardless of whether or not the mdnidyd 1s
actryly using the Programs at any given time.

Oracle Ngancing Contract: 15 a confract between You and Oracle {or one of Oracle’s affibates) that provides for payfents over
time of somk or all of the sums due under Your order.

Order Line: 1:\efined as the totzal number of order entry line items processed by the Program dunng a 12 montl/peniod. Mulople
order enfry line 1tégs may be entered as part of an indrndual customer order or quote and may also be autompfcally generated by
the Oracle ConfisurNor. Y ou may not exceed the hcensed number of Order Lines duning any 12 month perpfd unless You acquire

additional Order Line Noenses from Oracle.

1,000 Page Views: 1s defided as 1,000 Page Views per Month, where one Page View means one visit/y a unique internet user to
a particular page on a website)

Partner Organization: 15 defindd as an external thwrd party business entity that provides jflue-added services mn developing,
marketing and selling Your produck. Depending upen the type of industry, partmer orgggfizations play different roles and are
recogmized by different names such asYeseller, distributor, agent, dealer or broker.

Perzon: 1s defined as Your emploves or edgiractor who 15 actively working on behalf/of Your orgamzation or a former employes
who has one or more benefit plans managed\bv the system or confinues to be pafd through the system. For Project Resource
Management. a person 1s defined as an mmdividud who 15 scheduled on 2 project. Phe total number of licenses needed 15 to be based
on the peak number of part-time and full-time peolle whose records are recorded in the system.

Phyzical Server: 1s defined as each physical server ot\which the Programy/are mstalled.

PIN Entry Device (PED): is defined as an electronic hard\gare devicefhat 15 used i a debat, credit or smart card-based transaction
to zccept and encryvpt the cardholder's personal identification Wumbey/ PIN]).

Ported Number: 1z defined as the telephone number that end ugNretain as they change from one service provider to another. This
telephone number onginally resides on a telephone switch ang/s moed into the responsibility of another telephone swatch.

POS Chient: 15 defined as a device that is used to recopd any part of a\ales transaction or related end-user fanctionality such as
workstafion reporting, cash management, engagement/table managemen\ or manager operations. If mmltiplexing hardware or
software (e.z., 2 TP momtor or a web server product)As used, this mumber migt be measured at the multiplexing front end.

For the puuposes of the Oracle Hospitality GuestAccess POS and Device Client Pxogram, a POS Client 15 a guest access control

method that includes, but 15 not imited to, tuphtiles, gates and swing doors that are Ypanaged by the Program. For each guest
access control method, both entrance and exff pomts must be counted for the purposes\f determimng the number of licenses
required. For example, each twmstle muy/ be counted as two POS Clients {one for entra%ee and one for exf).

Proceszor: shall be defined as all pfocessors where the Oracle Programs are mstalled ander nnming. Programs licensed on a
processor basis may be accessed byl our internal users (including agents and contractors) and bINYour third party users. The number
of required licenses shall be detepfuned by multiphving the total number of cores of the processor BXa core processor hicensing factor
specified on the Oracle Procesybr Core Factor Table which can be accessed at http-//oracle. com/conthgets. All cores on all multicore
chips for each licensed Progfam are to be aggregated before mmltiplyving by the appropriate core prodsssor licensing factor and all
fractions of a number are #o be rounded up to the next whole number. When licensing Oracle Progran with Standard Edition 2,
Standard Edition One of Standard Edition in the product name (with the exception of WebCenter Entexprise Capture Standard
Edition, Java S5E Subfenption, Java SE Support, Java S5E Advanced, and Java SE Swite), a processor 15 congted equivalent to an
occupled socket; hofrever, in the case of multi-clup modules, each chip m the mult-chip module 15 counted as dge occupied socket.

For example, afmlticore chip based server with an Oracle Processor Core Factor of 01,25 installed and'or running the\@rogram {other
than Standagpd Edition One Programs or Standard Edition Programs) on & cores would require 2 processor hicenses (6 Wultplied by
a core progessor licensing factor of .25 equals 1.50, which is then rounded up to the next whole number, which 15 2). W5 another
example/a mmlticore server for a hardware platform not specified in the Oracle Processor Core Factor Table mstalled and’oNmunning
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the Program on 10 cores would require 10 processor licenses (10 multiphed by a core processor hicensing factor of 1.0 for “All othe
mNticore chips’ equals 1070,

For thApwposes of the following Program: Oracle Healtheare Data Fepository, only the processors on which Infernet Apg#eation
Server EXgerprise Edition and Healtheare Transaction Base Programs are mstalled and/or munning mmst be counted for thyf purpose
of deteroadng the mumber of Licenses required.

For the purposag of the followmg Programs: 15upport, 15tore and Confisurator, only the processors on which Intefhet Appheation
Server (Standard Xdition and/or Enterprise Edinion) and the licensed Program (e.g.. 15upport, 15tore and’or Configfrator) are nnning
mmst be counted for\he purpose of determuning the mumber of hecenses required for the licensed Program; undg# these licenses You
may also install and'& nmn the licensed Program on the processors where a hcensed Oracle Database (S#andard Edinon and/or
Enterpnse Edition) 15 inXalled and or mnming.

For the pwposes of the followgng Programs: Configuration Management Pack for Applications, Systeph Monitoring Plug-m for Mon
Oracle Databases, Svstem MoWtoring Plug-in for Meon Oracle Middleware, Management Pack fff Non-Oracle Middleware and
Management Pack for WebCentdx Suite, only the processors on which the Program that 15 bemy managed/ monitored are runming
mmst be counted for the purpose of Netermiming the number of hcenses required.

For the puwrposes of the followmg Progt\ms: Data Masking and Subsethng Pack, only the/processors mnmng the database servers
where maszked data or data subsets ongina¥e must be counted for the pwpose of determipng the number of heenses required.

For the purposes of the following Programs: Aypheation Management Swte for Orpfle E-Business Swte, Application Management
Swite for PeopleSoft, Application Management Yute for Siebel, Application Mdnagement Swite for JD) Edwards EnterpriseCne,
Application Management Pack for Utlities and ApNication Management Pack for Taxation and Policy Management, all processors
on which the pmddleware and/or database software tNat support the respectife managed application Program are mmning must be
counted for the purpese of determining the number of Ienses required.

For the pirposes of the following Programs: Application Peplay Pacl and Eeal User Expenence Insight, all processors on which
the middleware software that supports the respective managed\applyfation Program are running must be counted for the purpose of
determining the mumber of licenses required.

For the pruposes of the following Programs: Informatica PofrerCeiNer and PowerConnect Adapters, and Application Adapter for
Warehonse Bullder for PeopleSoft, Oracle E-Busmess Sui, Siebel, an SAF, only the processors) on which the target database 13
mnnng mmst be counted for the purpose of determuning e number of hdgnses required.

For the puwposes of the following Programs: Daty/Integrator Enterpnise ENjion, Data Integrator Enterprize Edihon for Oracle
Applications, Data Integrator and Application Adgfter for Diata Integration and Wpphecation Adapters for Data Integration, only the
processor(s) where the data transformation progésses are executed mmst be countsd for the pwpose of determuming the number of
licenses requred.

For the puwposes of the following Prograph: In-Memory Database Cache, only the proce\gors on which the Times Ten In-Memory
Databasze component of the In-Memogf Database Cache Program 15 installed and/or mnodgs must be counted for the purpose of
determining the mumber of licensas yloqured.

For the purposes of the followphg Program: Oracle GoldenGate and Oracle GoldnGate for (Nacle Applications, only (a) the
processors mnming the OracleMatabase from whick You capture data and (b) the processors munning e Orzcle database where You
will apply the data must be fowmted for the pwpose of determiming the number of hicenses required.

For the piuposes of the/tollowing Programs: Oracle GoldenGate for Mamframe and Oracle GoldenGate Yor Teradata Replication
Services, only (3) th processors mnning the database from which You capture data and (b) the processcr®\unning the datzbase
where You will apfly the data nmst be counted for the pupose of deternmuining the mumber of hicenses requured.

For the purpogés of the folloming Program: Oracle Golden(Gate for Non Oracle Database, only (2) the processors Nmmng the non
Oracle datahfize from which Tou capture data and (b) the processors minmng the non Oracle database where You will 3pply the data
mmst be cpfimted for the purpose of determiming the number of heenses requred.

icense_Definidons snd Fules_w033118_US_ENG Page 10 of N



SERIAL 180233-RFP

or the puwposes of the following Programs: Oracle GoldenGate Application Adapters, only the processors mmming the sm
acle or non Oracle database(s) from which You capture data must be counted for the pwpose of determining the number of licegfes

reqiyred. For multiple source databases, all processors for all sources mmst be counted.

For the Wupose of the following programs: Oracle Golden(Gate for Big Diata, only the processors mnning the source Orgfle or non
Oracle dat\pasels) or NoSQL repositories from which you capture data must be counted for the purpose of determuning/the number
of hicenses dgured. For any messaging svstems from which vou capture data, every 25 quenes/topics are counted £ a Processor.

In the instancA\of mulaple source databases, NoSQL repositories, or messaging systems, all processors for all fources mmst be
counted.

For the puposes of the following Program: Audit Vault and Database Frewall, only the processors offthe sources which are
protected, momtored or Ngdited mmst be counted for the pwpose of determuming the number of licenses redured.

For the purposes of the folloiNng Program: Oracle ATG Web Commerce Search, only the processors g which queries are processed
mmst be counted. You do not d¢ed to count processors on which the Program 15 mumming for indexpfz content in configured content
sources as long as the foregoang N the only use of the Program on all the processors installed m /mven server.

Project: 15 defined as a scheduled st2ge gate process plan in operation.
Property: is defined as a location with 2 Wogle phy=ical address.

200,000 Queries Per Day: 15 defined as fivA\bhundred thousand queries from mgdnight to the next mudmizht (e.z.. a dav) to the
production MDEX engine, including but not inNged to: text searches; changes /o facet (refinement); and page up/down through
results (any text box guerv, change in facet seledRon, change mm results vieypfed). Chuenes that can be reasonably shown to be
generated via malicious infent, such as Denial of SerNge attacks, are not coyfted agamst the number of licensed quenes. You may
alzo use the programs for non-production uses, includmANbut not imited to development, quality assurance, and performance testing.

SAl in Revenne: 15 defined as one million U5, Dollars in aNuncome/finterest income and non interest income) before adjustments
for expenses and taxes generated by You duning a fiscal year.

SAI Eevenne Under Management: iz defined as one million U5 \Qollars in zll income (mterest meome and pon inferest income’)
before adjustments for expenses and taxes generated by Yoy dunng Nfiscal vear for the product hnes for which the Programs are
usad.

Record: The Customer Hub B2B 15 a bundle that ipfludes two componendy, Siebel Unrversal Customer Master B2B and Oracle
Customer Data Hub. For the purposes of the Cugfomer Hub B2B applicandy, record 15 defined as the totzl mumber of umque
customer database records stored in the Customgf Hub B2B application (1Le., styged in a component of Customer Hub B2B). A
customer database record 15 a unique business/entity or company record, which \stored as an zccount for the Siebel Universal
Customer Master B2B product or as an orgapfzation for the Oracle Customer Data H) product.

The Customer Hub B2C 1= a bundle thay/includes two components, Siebel Universal Cusdgmer Master B2C and Oracle Customer
Data Hub. For the purposes of the Cugpbmer Hub B2C application, record 1s defined as the tody] number of unique customer database
records stored in the Customer Hul/B2C application (1.e., stored in a compenent of Customdy Hub B2C). A customer database
record 1s a unique consumer (Le_/physical person) record, which is stored as a contact for the Nebel Unmiversal Customer Master
product or as a person for the Qfacle Customer Diata Hub product.

The Product Hub 15 a bugdle that mcludes two compopents, Siebel Umversal Product Master and Sgacle Product Informaton
Management Data Hub. £For the pmposes of the Product Hub application, record 15 defined as the total dymber of unique product
database records stored/in the Product Hub application (1.e., stored in a component of Product Hub). A prodiet datzbase recordis a
umique product compénent or SKU stored m the MTL_SYSTEM_ITEMS table with an active or inactive statu\gnd does not include
any instance memsA1e. *-star items) or orgamzation assignments of the zame item.

For the purpoy£s of the Case Hub Program a record 15 defined as the total oumber of unique case database records stodd in the Case

Hub ProzrapA. A case datzbase record is a umique request or 135ue requining investigation or service stored in 5_CASE tzble wath an
active or plactive stafus.
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or the pwposes of the Site Hub Program a record is defined as the total number of umque site datzbase records stored m thy
EXS_SITES B tzble of the Site Hub Program. A site datzbase record is a umaque site (e.g., an asset, 2 building, part of a buildybz
{suck as a store or a franchise within a store, an ATM, etc.}) stored mn the Site Hub Program.

For the Rrograms listed above, please see the applicaton hicensing prerequisites as spectfied in the Applications Licensfiz Table
which maNbe accessed at hitp: Voracle com'contracts for the grant and restrictions of the underlying Oracle technology,

For the pwrposég of the Oracle Data Relationship Management Program, a record 15 defined as the unique occwrrency/of any business
object or master Nata construet that You choose to manage within the Program. Fecords may descnibe any mpfiber of enterprize
information assets, Nommeonly referred to as base members, including but not limited to cost centers, ledger acgbunts, legal entities,
organizafions, produck, vendors, assets, locations, regions or emplovees. Additionally, a record may alsg/be a summary object,
commonly referred to a\a rollup member, that erther summanzes base members or desceribes hierarchic/ information associated
with underlying base menNers. Records represent umque occwrences and they do not include any dugMeates or shared references
that mavy be essenfial for maNer data management purposes.

For the parposes of the Supplier Nfecyele Management and Supplier Hub Programs, a record 15 gffined as a umque business entity
or company record stored as SupMNeer in the AP SUPPLIERES table of the Suppler Lifecyfle Management and Supplier Hub
Programs.

For the pwposes of the Life Sciences Custh\mer Hub Program, a record 15 defined as the gpfmber of umque customer database records
stored m such Program. A customer databasg record 15 a umque physician (1.e., physigél person) record which 15 stored as a contact
for the Chracle Life Sciences Customer Hub Prisram

1000 Becords: 15 defined as 1000 cleansed recora\(Le., rows) that are cutput from a2 production data flow of the Data Quality for
Data Integrator Program.

BRegistered User: 1s defined as an individual authonzed bWY ou to use the/Programs which are installed on a single server or multiple
servers, regardless of whether the individual 15 actvely usidg the Progfams at any given time. Registered Users shall be business
partners and'or customers and shall not be Your emplovees.

250,000 Requestz Per Day: 1s defined as two hundred fifty thpfidnd requests from midnight fo the next midnight (e.z., a day) in
the production svstems. Fequests that can be reasonzbly shfum to\be generated viz malicious infent, such as Demial of Service
attacks, are not counted against the number of licensed reqyésts. You Mav also use the Program for non-production uses, inchiding
but not limited to development, quality assurance, and peyformance testmy_

For the pwrposes of the followmg Program: ATG Wb Commerce, requests By the full ATG pipeline at the ATG DhnamoHandler
in the Servlet Pipeline made by web browsers or 124 web service calls in the prdguction systems, meluding, but not lmuted to: ISP

page requests; Ajax requests; REST service reqyésts; SOAP service requests; wed\service calls by natve mobile applications, nch
front end applications or other integrated exte/nal svstems must be counted for the Nupose of determuning the pumber of heenses
required.

For the purposes of the following Progrpfn: WebCenter Sites for Oracle ATG Web Commerdg, requests to the producton WebCenter
Sites or production WebCenter Sites Stellite Server Programs for page or page fragments. T5P\age requests, REST service requests,
S0OAP service requests or web sergfe calls by browsers or external application mmst be counted\for the puwrpose of determumng the
pumber of hcenses required.

For the pwposes of the follgfring Program: Endeca Expenience Manager, requests at the production\issembler and Presentation
APIL including but not lipfted to: any page request for Expenence Manager; any single submatted query X the Search Engine (text
box queries, selection gf changes in facet selection); page requests by an application (e.g. ATG Web Cotymerce); dect requests
from web browsers; &b serice calls by native mobile applications, rich front end applications or other integlgted external systems
mmst be counted fopthe purpose of determiming the number of heenses requred.

Betail Begistef: 15 defined as any device designed to record any part of a sales transaction.
For pupoges of the Oracle Retail Xstore Office Program, the licensed quantity purchazed must at a pumimum be equal t\or greater
than the/umber of Retail Fegisters on which the Oracle Retail Xstore Point of Service Program 1s installed and'or munning)
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Retail Store: 15 defined as any location where fwo or more people are employed to zenerate revenue by selling goods and servicy
to Mastomers.

Betail \Wireless Device: 15 defined a5 a detached device that accesses the Program. Examples of wireless devices mcludg/but are
not imiteq to, scanners, BF devices, PDAs.

Bevenue CenMgr: 1= defined a5 a logical reporting as configured within a Location. For example, a restaurant that kfeps its reports
and confizuratioy separate from its bar and its room service would require 3 Fevenue Center icenses (one for the rg6taurant, one for
the bar and one foroom service).

FosettalNet Partner Interface Processes® (PIP:E): are defined as business processes between trading partners. Preconfigured
system-to-system XML -%ased dizlogs for the relevant E-Busmess Swite Application(s) are provided /Each preconfigured PIP
includes a business documegt with the vocabulary and a business process with the choreography of the fessage dialogz.

Bule Set: 15 defined as a data r'Wles file contaimng content for a grven country in crder to performAata quality functions optmuzed
for that country.

Server: 1s defined as the computer od\which the Programs are installed. A Server license plows Tou to use the licensed Program
on a single specified computer.

For the pmposes of Acme Packet Programs, A\Server in a virtual environment 15 defigdd as a virtual machine image.

Service Order Line: 15 defined as the total num¥er of service order entry hine ipfms processed by the Program dunng 2 12 menth
penod. Multiple service order entry hine items maNbe entered as part of an ipfividual customer serice order or quote.  You may
not exceed the licensed number of Service Order Lings durng any 12 mongh peniod unless You acquire additional Service Order
Line licenses from Oracle.

1,000 Sites: 15 defined as one thousand umque sites added W Mulh-Ate Cuotes created duning a 12 month pertod. Sites added to
Multi-Site Quotes are listed as records mn the Site Charactensties V&Aw and the Billing Group View of a Mult-Site Quote. A Site
record 15 umquely defined by its Sermice Account and Service Bfint fields. A single Site (as defined by its Service Account and
Service Pomnt fields Site) that 15 added to multiple Muln-Site A creatad during a 12-month pertod shall be only counted once.

Socket: 1s defined as a slot that houses a chup (or a mulfi-ghip module Nhat contains a collection of one or more cores. Regardless
of the number of cores, each chip (or multi-chip medule)/Ahall count as a Nogle socket. All occupied sockets on which the Program
is installed andfor mnmng mmst be licensed.

Oracle Solariz Premier Subscription for Non-@racle Hardware per socket\ 15 defined as the nght to use the Oracle Solans
Programs (as defined below) on hardware nof/manufactured by or for Sun'ChraNe, and to recerve Oracle Premier Suppeort for
Operating Systems services (limuted to the (facle Seolans Programs), for the term\pecified mn the crdermg document. “Chacle
Solans Programs™ refers to the Oracle Solagf operating system and the separately hicenhd third party technology (25 defined balow).
The Oracle Solanis Programs may coppfin third party technology. Oracle may proWde cerfain notices to You in Program
Documentation, “readme™ files or the pistallation details in commection with such third paNy tecknology. Third party technology
will be licensed to You either under #e terms of the agreement, or if specified in the Program Nocumentation, “readme™ files, or the
installafion details, under separateficense terms (“separate terms™) and not under the terms of We agreement (“separately licensed
third party technology™). Your rjéhts to use such separately licensed third party technology under the separate terms are not restricted
in any way by the agreement. Phe Oracle Solaris Programs may include or be distributed wath certain Neparately hicenszed components
that are part of Java 5E (“Ja/a SE™). Java 5E and all components associated with it are licensed to YouWader the terms of the Oracle
Bmary Code License Agvghment for the Java SE Platform Products, and not under the agreement. A copy\ef the Oracle Binary Code
License Agreement forfhe Java SE Platform Products can be found at www oracle com/confracts.

This subscription 1 available only for a server that is certified by Oracle and listed on the Hardware CompattWglity List (FICL) at
hitp: www orac)f com‘webfoldertechnetwork hel'index him!l . You must obtain a subseription hecense for each soxket m the server.
The subscnpigh term 15 effective upon the effective date of the subsenphon ordering document, unless otherwise\stated m Your
ordering dogfiment. If Your order was placed through the Oracle Store, then the effective date 15 the date Tour order Was accepted
by Oracle/ Onacle Premuer Support for Operating System services are provided under the applicable technical support\gelicies m
effect ajfhe me the services are provided. At the end of the specified term, You may renew Your subscription, if availaiNe, at the
then gfnrent fees for this subscriphion.
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N our order specifies “1 — 4 socket server™ then You may only use the subscription on a server with not more than 4 sockets.
Yoy order specifies “5+ socket server” then You may use the subscnption for servers wath any number of sockets.

Store: X defined as a phy=ical store location which sells goods or services that nhlize one Point-of-Sale (POS) system. If 2 fhy=ical
store locadpn has multiple POS systems, then each POS system mmst be counted as a Store.

Stream: 1s deRped as a concwrent backup or restore job to a tape, disk or cloud target. For tape targets (which wou)d be a phy=ical
tape drve (e.g.. \000D or LTO6) or a virtual tape dimve), each confipured tape drve within the Oracle Secury/Backup domain
st be counted fof determiming the number of Lcenses required.  For disk targets, each concwrent job defineg/per Chracle Secure
Backup disk pool miNt be counted for determining the number of licenses required. For Cloud based targeff utilizing the (hracle
Secwre Backup Cloud Nodule, each parallel Fecovery Manager (EMAN) channe]l must be counted for depfioumng the mumber of
licenses required.

Subscriber: 15 defined as (3) W workmmg telephone number for all warehine devices; (b) a portable hafdd=et or paging device that has

been activated by You for wireldsys commumeations and pagmg; (c) a residential drop or a nonresigdéntial device sericed by a cable
provider; or (d) a live connected ubity meter. The total mumber of Subscnbers 15 equal to the agregate of all tvpes of Subscnbers.
If Your busmess is not defined in thA\primary definition of Subseriber above, Subseriber 1z deffined as each 7.5, $1,000 increment
of Your gross annual revenue as reportdd to the SEC mn Your annual report or the equivalegl accounting or reporting document.
Suite: 15 defined as all the funchional softwge components described in the product dgfumentation.

Sun Ray Device: is defined as the Sun Fay codxputer on which the Program is mgfning.

System: 1s defined as a single configuration envirodment. Test, produchion And development configurations are considered three

separate systems that must each be heensed.

Tape Drive: is defined as mechanical devices used to sequdphally wriff, read and restore data from magnetic tape media. Typically
used, but not hnuted to, data protection and archival purpos, tapy/drrves are deployved either as a standalone umt(s) or housed
within a robotic tape lbrary. Examples of tape diive include b e not limited to, Linear Tape Open (LTO), Dizital Linear Tape
(DLT}, Advanced Intelhgent Type (AIT), Cuarter-Inch CartndgN\QIC), Dhgital Aundio Tape (DAT), and Smm Helical Scan. For
cloud based backups, Uracle counts each parallel stream or Egfover\ Manager (FRMAMN) channel as equivalent to a tape drve.

Tape Library Slot: 15 defined as a physical slot locatiogAvithin a tape Norary where each slot accepts a single tape carmidge.

Technical Support

For puposes of the ordenng document, techmcal fupport consists of annual t&hmical support services You may have ordered for
the Programs. If ordered, anmual techmeal suppget (including first vear and zll subdequent years) 15 provided under Orzcle’s technical
support policies m effect at the fime the servpfes are provided. The techmical suppgt policies, incorporated mn this agreement, are

subject to change at Oracle’s discretion; hoyfver, Oracle policy changes wall not resulNn 2 matenial reduction in the level of services
provided for supported Programs dunng/he penod for whach fees for techmical suppoN have been paid. You should review the
policies prior to entering into the orderjfz document for the applicable services. You may Meeess the cwrent version of the technical
support policies at hitp-'oracle com/fontracts.

the effective date of the ordenng document unless otherwise Nated m Your order. If Your order
tore, the effective date 15 the date Your order was accepted by Orade

Support (or any successor technical suppeort offening to Software Update INense & Support, “SULS™)
may be renewed annually and, 1f You renew SULS for the same number of licenshs for the same Programs,
renewal vears the fee for SULS, wall not increase by more than 4% over the prior vedy's fees. If Your order
er of Oracle’s partner Program, the fee for STTLS for the first renewal vear will be the prige quoted to You by

to purchase technical suppeort for any license within a license set, You are required to purchase techmdcal support at
wvel for all licenses within that license set. You may desupport a subset of licenses in a license set only 1f Nou agree to
that subset of licenses. The technical support fees for the remaming licenses will be priced in accordance with thA\techmcal
policies in effact at the time of termination. Oracle’s hicense set definition is available in the cwrent technical \upport
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policies. If You decide not to purchase techmcal support, You mav not update any unsupported Program hicenses with new versighs
olthe Program.

Telephone Numhber: 1= defined as each unique telephone number for which the billing information 15 managed or displayéd using
the Proghgm, regardless of the number of mdividual account holders associated with such telephone numbers.

Terabyte: 1N\defined as a terabyte of computer storage space used by a storage filer equal to one mllion bytes.

3B in Total As=Xs: 15 defined as one blhon U.S. dollars of Youwr latest publizhed or mternally available "Topfal Asszet Value™ as
diselosed in Your ahgnal report and'or regulatory filngs.

Trainee: 15 defined as g emploves, confractor, student or other person who 15 bemmg recorded by the Prygferam.

Transaction: 15 defined as &gch set of interactions that 15 imtiated by an application user recorded by/Oracle Enterprize Manager to
capture availability and perforthance metnes used in caleulating service levels. For example, the fpllowing set of inferactions would
reprasent one transaction: login, earch customer, log out.

Tranzaction Services Client: 1= defided as a device that 15 used to recerve data from an extgfnal source to record a sales fransaction
{e.g.. a device 1n a coffee shop that is usd by customers to enter thew sandwich orders). W multiplexing hardware or software (e.g.,
a TP monrtor or a web server product) 15 ised, this number mmst be measured at the mythplexing front end.

For the pmposes of the Oracle Hospitality Sumphony Transaction Services Program Alevices that are used to send property or reveme
center configuration to an external source mmst bA\counted as Transaction Servicef Clients. For example, if a digital signage provider
wants o display memu item information (e.g., pridR, name, etc.) on a menu bfard behind the counter and the menu board system
requests that a device provides a list of the menu 1tend and prices that are amlable for purchase, then that device must be licensed
as Transaction Services Client.

UPK Developer: 1sdefined as anindrndual authonized by ¥\u to useAhe Programs which are installed on a single server or multiple
servers, regardless of whether the individual 15 actively using the Pyfgrams at any given ime. UPK Developers may create, modify,
view and interact with smulations and documentation.

UPK Module: 15 defined as the funchional software compopbnt descNbed m the product documentation.

Video Wrapper: 15 defined as a standardized containgf that acts as a filg svstem for video assets installed per site. Examples of
video wrapper formats include GHF, MEF, OP1A, , Chackfime and

Wireles: handzet: is defined as a mobile commyfnicanions device such as a mNgle telephone, PDA . or paging device, that has as
primary functions wireless volce commumeatighs and data services provided through a service provider.

Workstation: 15 defined as the chent cogfuter from which the Programs are being algessed, regardless of where the Program 13
installed.

Term Desiznation

1,2, 3, 4, 5 Year Terms: A PBfogzram license specifitng a 1, 2, 3, 4 or 5 Year Term shall commdsnee on the effective date of the
order and shall continue for thé specified penod. At the end of the specified period the Program licedge shall termmnate.
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Ncenzing Rules for Oracle Technology Programs and Oracle Business Intellizence Applications

FaMgver: Subject to the conditions that follow below, Your license for the Programs histed on the US Oracle Technology Price Lit,
which may be accessed at bt waw.orzcle. comus‘corporate pricins ‘price-lists'mdex himl, includes the right to run the licgmsed
Prograiy(s) on an unheensed spare computer in a failover environment for up to a totzl of ten separate days i any given gélendar
vear (for dgample, 1f 2 failover node 15 down for two hours on Tuesday and three bowrs on Friday, 1t counts as two days). Zhe above
nght only adphes when a number of machines are amanged m a cluster and share one disk aray. When the pnmary ngfe fails, the
fallover node Wets as the proimary node. Once the pnimary node 15 repaired, You mmst switch back to the primary ngde. Once the
fallover penod Was exceeded ten days, the falover node mmst be licensed. In addibon, only cme farlover nofe per clustered
environment 15 at Bg charge for up to ten separate days even 1f multiple nodes are confizured as fallover. Downtigfe for mantenance
purposes counts towagds the ten separate days hmatation. When heensing options on a farlover environment, thy options must match
the mumber of licenses W{ the azsociated database. Additionally, when licensing by Mamed User Plus, the wsey/minimmms are waived
on cne failover node onl\ Any use beyond the nght pranted m this section must be hcensed separately. JA a failover environment,
the same hcense metric muNz be used for the production and faillowver nodes when hicensing a grven cluspéred configuration.

Testing: For the pwpose of tesyug physical copies of backups, Your hicense for the Oracle Databgfe (Enterprise Edinon, Standard
Edrtion or Standard Edifion One) Neludes the nght to mun the database on an unlicensed computer for up to four imes, not exceeding
2 days per testing, mn any given caledar vear. The aforementioned nght does not cover any gfher data recovery method - such as
remote murroring - where the Oracle PNgram binary files are copied or syochromzed.

You are responsible for enzuring that thafollowing restrictions are not violated:

*  (hacle Database Standard Ediion 2 may oty be licensed on servers that havg/a maxamum capacity of 2 sockets. When used
with Oracle Real Appheation Clusters, OracleWatabase Standard Edition 2 gfay only be licensed on 2 maximum of 2 one-socket
servers. In addifion, notwithstanding any proviyen mm Your Oracle licepfe agreement to the contrary, each Oracle Database
Standard Edinon 2 datzbase may use 2 maximmneNgf 16 CPU threads # any time. When used with Oracle Feal Application
Chusters, each Oracle Databaze Standard Edinon 2 dMabaze may use # maximum of § CPU threads par instance at any time. If
You purchasze Named User Plus (NUP) heenses, You th\pst mamtagy 3 munimum of 10 NUP per server.

®  Ifvou are licensing the Oracle datzbase Program, you may not cpfise or permut reverse engineering (unless required by law for

interoperabality), disassembly or decompilation of data forddgty/included m or produced by that Program; the foregoing

mecludes a prolubiton on reverse engineenng of code, data gNctures, file formats or memory formats included o or produced
by that Program or use of any tools or products that have héen dgnived from the reverse ensinesring of that Program or those
data formats.

Exadata Database In-Memory may only be used on Epfadata Databasg Machines and Oracle Superclusters.

Exadata Mulfitenant may cnly be used on Exadata Patabase Machines\od Oracle Superclusters.

WebLogic Server Standard Edition does not melfde WebLogic Server CNstenng.

Business Intellizence Standard Ediion One capfonly be Licensed on servers Yaat have the ability to run a mammum of 2 sockets.

The data sowrces for BI Server and BI Publyfher are lmmted to the included (Nacle Standard Editon One, one other database,

and any number of flat file sources such #£ CSV, and XLS. You may use OrXle Warehouse Builder Core ETL to pull data

from any oumber of data sources but Tt must use only the mncluded Oracle Standard Edition One as the target database.

& Informatica PowerCenter and Power{Aonect Adapters may not be used on a standaldge basis or as a standalone ETL tool. The
Informatica PowerCenter and PowpConnect Adapters may be used with any data sdgrce provided the target{s) are: (1) the
Oracle Business Intelligence appglications Programs (excluding Hyperion Enterprise Perlormance Management Appheations),
(11} the underlving platforms og/which the Oracle Business Intelhzence Extended Ediion Prygram, (racle Busmess Intelligence
Standard Editon One or asyfciated components of those Business Intelligence applicaton\Programs mn, or (1) a stazng
database for any of the fopfzoing. Informatica PowerCenter and PowerConnect Adapters maNalso be used where the Oracle
Business Intelligence agflications Programs (excluding Hyperion Enterprise Performance Mana)ement Applications) are the
sowrce and non-Oracly Business Intelbgence application Programs are the target, provided, that udys do not use Informatica
PowerCenter and PpfverConnect Adapters to transform the data.

®  With respect to th€ Java 53E Advanced and Java S5E Suite Programs, You may not create, modify, or chadge the behavior of, or
authonze Youy/users to create, modify, or change the behavior of, classes, interfaces, or subpackages Wat are 1 any way
idenfified as fava", "javax” "sun" or "oracle” or any vanation of the aforementioned namung conventions. The mstallation and
auto-updaty processes for these Programs fransmut a lomted amount of data to Oracle {or ifs service providsy) about those
specific frocesses to help Oracle understand and optimize them. Oracle does not associate the data with personally 1dentifiable
mmformpétion. You can find more mformation about the data Oracle collects at bifp: Voracle com/contract:. AddibonN copvnight
notighs and hicense terms applicable to portions of the Programs are set forth at htto: Voracle com'contracts.
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*  Rrograms that contamm "for Oracle Apphcations” m the Program name are hmated use Programs. These lumited use Program
m¥y only be used with "elizble” Oracle application Programs that contain the following prefixes in the Program name: Orfcle
Fusiypn, Oracle Commmmeztions*, Oracle Documaker, Oracle Endeca®, Oracle Enowledgze, Oracle Media, Oracle Egftal*,
OraclEnterprise Taxation®, Oracle Tax, Oracle Unlites*, Oracle Financial Services*, Oracle FLEXCUBE, Oracle Efvelens,
Oracle Nantas, Cracle Healtheare®, Oracle Health Sciences, Oracle Argus, Oracle Legal, Oracle Inswrance, Oracle Phimavera,
Oracle Hodgitality, Oracle XBFa, and Oracle Felate. For those prefixes designated above with a “*” not all Progrpfs with that
prefix are ellgble for use with the "for Oracle Applications” lmuted use Programs. For a list of excluded Pybgrams please
review the ApNications Licensing Table, which may be accessed at hitn:oracle com/contracts. Netwithgfindme anything
above, Oracle BiNiness Infellience Suite Extended Edition for Oracle Applications may only be used wijl “eligible™ Chracle
apphication Prograths that contain “Oracle Fusion Human Capital Management” as a prefix in the Prograph name provided that
the Oracle Fusion Hulgan Capital Management Programs are the only Programs confiured to run agaigét the database mstance
Oracle Business Intelhkence Suite Foundation Editton for Oracle Applications may also be used/with the Oracle Product
Information Management\inalytics, Fusion Edifion, Oracle Customer Diata Management Analyticy Fusion Edition and Oracle
Product Lifecyele Analytics\Qrograms. Oracle Business Intellizence Suite Foundation Edition foyOracle Applications may also
be used with the following Pdograms provided that the Oracle Fusion Applications are the Anly data source: Oracle Sales
Amnalytics, Fusion Edifion; Oradg Partner Analytics, Fusion Edition; Oracle Supply Chain #nd Order Management Analytics;
Oracle Finaneial Analyhes, FusiooNCdition; Oracle Procurement and Spend Analytics, Fusyén Edition; Oracle Human Fesources
Amnalytics, Fusion Edition and OracldProject Anabvtics. Any use of limited use Progragfs contaming "for Oracle Applications”
by other Oracle apphications or third pdxty applications 15 not peromtied.

* (nacle BPEL Process Manager Ophon Ypr Oracle Applications may be used oglf to enable business processes, workflow
interactions and approvals within eligible Wracle Applications. Workflow intepfetions between ehzble Oracle Applications
and, other Oracle Applhcations or third party\ypplications are allowed as long/s thew are enabled/'mitiated within the ehzible
Oracle Applications. Business Processes defidgd m BPEL are allowed as Jong as at least one of the services invoked from
within the Business Process access an elizible Ord¢le Application either ngfively (via Web Services) or via an adapter.

* (Chacle Business Intelligence Swte Foundation Edithgn for Oracle Applfations may be used only to perform query, reporting
and analysis agamst a transaction database, data warbhouse or an Efbase OLAP cube 1ft (1) the fransaction database 15 an
eligible Oracle Applications transaction database itself & an extracfion, in whole or in part, of an elimible Cracle Applications
transaction database, without transformation (query, reporNpg angd analysis agamst a transaction database that 15 not an eh gible
Oracle Applications transachion database requres a full use Nggfnse of Oracle Business Intelhgence Surte Foundation Edihon);
or (11} the data warehouse is a pre-packaged elizible Chacle 40Nucations data warebouse, with any eustomizations necessary to
reflect customezations made in the elimible Oracle Apphcafons, Ned restmicted only to the elimble Oracle Appheations sources
(query, reporting and analysis agamnst extensions to the Aata wareBNuse drawn from source systems not supported by the pre-
packaged datza warehouses require a full use license &f Oracle Busigess Intellizence Suite Foundation Editton); or (m) the
dimensions of each Essbase OLAP Cube are sowcgf from eligible OraXle Applications.

¢  Ohracle WebLogie Swte for Oracle Applications pfey be used only as an 2pbedded runtime for elizible Oracle Applications or
to deploy customurations fo an eligible Oraclf Application The WebINgic global datasource or one of the WebLoge
apphication datasources must be confizured tg/access the schema of an ehzblAOrzcle Application.

* TDlata Infegrator Enterprise Edition for Oragle Applications may only be used witk the Oracle supplied data mtegration jobs and
customazation of the supplied jobs 15 allgfred. For the avordance of doubt, exampks of uses that are not permutted 1nclude, but
are not limited to, the followmg: addigfz new jobs that support different applications\pew schemas, or previously unsupported
application modules.

*  Chacle S04 Swte for Oracle Applications may be used only to enable mtegration, busidess processes, workflow interactions
and approvals within ehzible Opfcle Applications. Workflow mteractions between eligible\Qracle Applhications and other non-
ehimble Oracle Appheations fr third party applications are allowed as long as they are aitber imfiated or termunated within
eligble Oracle Applicationf. Usage of S0A composites (inchiding but not hoated to Fules, MeNator, 251 T transforms, BFEL
processes, Spring compopents, Workflow services and OWSM secunity policies) 1s allowed as lon2\gs at least one of the services
invoked from within egfh composite accesses an elipible Oracle Application erther patively (via Wel\services) or via an adapter
and the mvocation 1/6art of a flow that 15 erther imtiated or termunated within eli;ble Oracle Applicatdns. Oracle Service Bus
(OSB) usage 15 alfowed as long as each service deployved accesses an ehmble Oracle Application either natrvely (via Web
services) or via #n adapter.

*  Chacle WebCfnter Portal for Oracle Applications may be used only to smface eligible Oracle ApplicatNn(s) and custom
apphcationy/(collectively, “ehmble apphications™. Surfacing any third-party applications, including other appheations from
Oracle, rgfwres a license for Chracle WebCenter Portal. Multiple elizible applications may be surfaced m a single Dortal instance
provided that a WebCenter Portal for Oracle Applications license exists for each elizible application swfaced mN\the portal.

Jebfeanter Portal for Cracle Applications may be used to integrate the varnous WebCenter services (e.gz., wikis, Nogs, and
dizfussions) info an application context, as well as to bwld out custom workflows and notfications between the Wazible
sfpheation and WebCenter Portal components. The content management features of the Oracle WebCenter Portal for Oxacle
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Npplications Program may be used to store and manage documents created outside of the elizible application provided that sugh
doxurments are related to the eligible applicaton or to the applicafion context.

¢ (Orade WebCenter Imaging for Oracle Appheations may be used to create and modify imaging searches, to modify pre-pagkaged
imagng application document types, and to create and modify input mappings to imaging applications. Oracle Wb Center
Imzaging Xor Oracle Applications may alse be used to mvoke web service application programming interfaces (AFI's) from
Oracle ApNecation workflows. A license for WebCenter Imazing for Oracle Applications 1s required to define ngfvr document
types for the Nanagement of images unrelated to a pre-packaged Oracle Applications integration, to develop cuspfm workflows,
and to imvoke APIs from custom workflows or custom application integrations.

*  (Ohracle Identity aiq Access Management Suite Plus for Oracle Applications may be used only to perform ayfociated actions for
users of and within Wee elizible Oracle Appheations. The Programs may be used to do the following: (Y add, delete, modify,
and manage user iwdenNties and roles in the elimible Oracle Applhcations; (2) provide web access mangfement and single s1gn-
on into eligible Oracle Agpheations: (3) provide data storage or virlmalization to data storage of user Mentifies and user 1dentity
related mformation or authentication and authorization policies for elizible Oracle Apphications /34) provide faderated single
sign-on to eligible Oracle Apglications.

*  (Oracle Coherence Enterprise Btion for Oracle Applications may only be used within the sne Java Virtual Machine as the
elimble Oracle Application comggnents.

*  (racle GeoldenGate for Oracle AppNeations may only be used with the Oracle supphed gftegration jobs. Custonuzation of the
Oracle supplied mtegration jobs iz Nlowed if necessitated by (1) custonuzations of fhe source application or of the target

apphication or () for performance tumhg of the GoldenGate confizuration. OraclefroldenGate for Oracle Apphications may
not be used (1) for data replication to non-Ngacle databases or (1) by other Oracle apfphications or (1) by third party applicaions
for any type of data mtegration or replicatiodNpurposes. For the avoidance of doulf, examples of other uses that are not permutted

include, but are not linited to, the following: Nplicating data to non-Oracle dftabases (meluding My5S0QL), adding new source
or target schemas, adding unsupported applicatidg modules to source or targét schemas, supporting other replication topologies
(e.g.. active-zctive or multi-master) or adding anything not supplhied by Opfacle.

* The heense for the Hypenion Plannimg Plus Progralg includes a limgied use license for the Oracle Essbase Plus, Hypenon
Fmaneial Feporing and Hypenon Web Analysis Prolgams. Suchfimited use hicense means that the Oracle Essbasze Plus,
Hyperion Finaneial Reporting and Hypenon Web AnaNsis Progfams may only be used to access data from the Hyperion

Planning Plus Program. The Oracle Data Integrator for ONcle Busmess Infellipence Program may be used to load data from
any data source provided that the target database 15 the Hyperygh Planming Plus Program.  Specifically, the Oracle Essbase Plus
Program cannot be used to create Essbhase cubes that do notfoMNam data used by the Hypenon Planming Plus Program and the
Apggregate Storage option component of the Oracle Essbagé Plus Rrogram may not be used.

#*  The license for the Hyperton Profitability and Cost Mapgement Pri\gram includes a hmited use license for the Chracle Essbase
Phus, Hyperion Financial Reporting, Hypenon Web Analysis and Ordcle Data Integrator for Business Intellizence Programs.
Such limited use license means that the Oracle Esshése Plus, Hyperion Fiyaneial Reporting, Hypenon Web Analysis and Oracle
Diata Integrator for Business Intelligence Prograpfis may only be used to cess data from the Hyperion Profitability and Cost
Management Program. Specifically, the Oracly/Essbase Plus Program cannotNe used to create Essbase cubes that do not contain
data used by the Hypenon Profitability and/ost Management Program and e Aggregate Storage option component of the
Oracle Essbase Plus Program may not be yfed

If You purchasze Named User Plus lcefzes for the Programs listed below, You midgt maintain 25 Named Users Pluz per
Processor:

*  (racle Database Enterprigf Edihon

¢  MNoSQL Datzbase Enterpfize Edition

* Tmmes Ten In-Memogf Database

¢+  Edb Enferpnise Edjfon

« (CODASYL DBl

*  Data Integratgy Enterpnise Edition

*  (GoldenGate

*  GoldenGypfe for Mon Oracle Database

*  (Goldegfate for Manframe

*  GoldfnGate Vendatz

. gfdenate for Teradata Repheation Services

*  ZoldenGate for Big Data

* / (GoldenGate Foundation Swte

Data Integrator Enterprise Edition for Oracle Applications
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*  GoldenGate for Oracle Applications
Endeca Dhscovery Foundation for Oracle Applicatons

If You phyrchaze Named User Plus hicenzes for the Programs lizted below, You must maintain 10 Named User: Blfus per
Processor:

Java SB\Advanced

Java 5E Ste

WebLogic Naver Standard Edition
WebLogic SeNer Enterprize Edition
WebLogic Swmte

Web Tier

Coherence Standard Sdinon One

Coherence Enterprize ENghon

Coherence Gnd Edihion

TopLmk and Application DeNelopment Framework
GlazsFish Server

Internet Application Server Standyrd Edibon®
Internet Application Server Enterprige Edifion®
APT Gateway

BPFEL Process Manager

WebLogic Integration

Serice Registry

Enterprize Fepository

Forms and Reports

Managed File Transfer

Tuxedo

Event Processing

S04 Swte for Non Oracle Middleware
Umnified Business Process Management Swte for Nog/Aracle YWhddleware
Business Process Management Standard Editon
Applicaton Adapters

Oracle E-Busmess Suite Adapter

Integration Adapter for SAP B3

Integration Adapter for JD) Edwards Wogh
Integration Adapter for Siebel

Cloud Adapters

B2B for Rosettallet

B2B for EDI

Healthcare Adapter

B2B for ebXML

WebCenter Swie Plus

WebCenter Partal

WebCenter Conteny

WebCenter Site

WebCenter Sipfs Satellite Server

WebCenter Zmversal Content Management
WebCenigf Imaging

WebCepfter Forms Recogmition

WebiZenter Enterprise Capture

Wb Center Distributed Captare

N ebCenter Feal-Time Collaboration
WebCenter Sites Mobule Ophion

Enterprise Identity Services Sute
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Identity Governance Suite

ed User Plus licenses for the Chracle Database Personal Edition Program, You may/only have a maximum

of one Mamed User PN per database.

* If Vou puwrchase NMamed U

maximnm number of fifty

Phas bicenses for the Business Intellipence Standard Edition One Bfogram, You may only have a

User Plus licenses.

*  Vou are responsible for ensunng &mpliance with the Technolegy Associated Program hing Table which may be accessed
at htto:'oracle com/contracts.

Licenzing Rule: for Applications
®*  You are responsible for enswring complidgee with the application licensing prerequisites as specified in the Applications
Licensing Table, whach may be accessed at INp:(oracle com/contracts.

Licenszing Rules for ATG Applications

#  The Oracle ATG Web Commerce Business Intellidgnee Program and ghe Oracle ATG Web Commerce Business Intelligence
Admimstrator Program may only be used in conjunchidg with either thf Oracle ATG Web Commerce Program and/or the Oracle
ATG Web Enowledze Manager Program. You may, hogever, expfind Y our data model to melude other information provided

the additional information supplements information 15 aldgdy mfluded m the Oracle ATG Web Commerce Program or in the
Oracle ATG Enowledge Manager Program.
® The Cognos BI Consumer Bundle 1z meluded in the OrgflAATG Web Commerce Business Intelligence Program and is

comprised of (3) one (1) reporting engine for anonymouy/viewel consisting of no more than two (2) processors and four (4)
total cores, (b} unlmmited anonymous report viewer seaificenses, (c\one (1) Named BI Web Adounistrator seat license and one
(1} Mamed BI Professional Report Author seat licensy/ Any additiondN seat hcenses must be licensed separately by purchase of
Oracle ATG Web Commerce BI Administrator segf/licenses at an additdgpal cost and are not meluded in any enterprise-wide or
simular hicense.

Licensing Rules for DIVA Prosrams

Failover: Subject to the conditions that follop below, Your hicense for the followidg Programs: Oracle DIVA Programs (Oracle
DIVArchve Manager, Oracle DIV Archivy/ Avid Connectivity, Oracle DIV Archive \dpplication Filtermmg, Oracle DIV Archive
Storage Plan Manager , Oracle DIV Archiye Export / Import, and COracle DIV Archive ematic Data Migration) includes the right
to run the licensed Programis) on an upficensed spare computer in a fallover environmentNpr up to a total of ten separate days in
any given calendar year (for example/if a failover node 15 down for fwo howrs on Tuesday akd three howrs on Frnday, it counts as
two days). The above nght only applies when a number of machines are connected to the disk cadge or tape hibrary, 1.2, the machines
are not in a clustered emvironmepft and the machines share a disk array or tape hbrary. When thy primary node fails, the failover
node acts as the primary node/ Once the primary node is repaired, Tou must switch back to the pNmary node. Once the failover
penod has excesded ten dayf, the failover node must be heensed. Downtme for mamtenance pupgses counts towards the ten
separate days imitation. v use bevond the nizght granted in this section must be licensed separately.

Licenzing Rule: for J) Edward: Applications

ogram contains the development foundation environment'toolkit. Tou understand and aNknowledge that any
software Profram developed with the functionality of the development foundation environment/toolkit 1= siNject to the terms
fons of this agreement. You will defend and mdemmify Oracle against any claims by thard partds for damages
, without limitation, reasonable legal fees) ansing out of any computer Programs zenerated by Yol\uhlizing the
ment tools included v the Programs. ORACLE DISCLARMS ANY WARRANTY THAT THE DEVENOPMENT
S INCLUDED IN THE PROGEAMS WILL GENERATE COMPUTER FROGRAMS WINI THE
ARACTERISTICS OR SPECTFICATIONS DESIRED BY YOU OF THAT SUCH GENERATED COMN
OGRANS WILL BE ERROR FREE.
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icenzing Kules for Oracle E-Busines: Suite Applications

® \ Please be adwvised that only a subset of the products included on an Applications NLS Supplement Media Pack have bybn
ganslated. For esasting supported customers, My Oracle Support has mformation on which products have been translatgdl for
b supported languages (httes: Vsupport.oracle com). For new or unsupported customers, please contact Your Oracle Secount

anzger for this information.

*  The opon Actrvity Hub B2B 15 only available with the Siebel Customer Unmversal Master compeonent of the Cyftomer Hub
B2E ProXam.

*  The option Xield Service Hub B2B 15 only available with the Siebel Customer Universal Master component/Af the Customer
Hub B2E Pro)am

*  The ophon Mardeting Hub B2B 1= only available with the Siebel Customer Universal Master component/6f the Customer Hub
B2EB Program.

*  The ophon Sales HUNB2E 15 only available with the Siebel Customer Universal Master component Af the Customer Hub B2B
Program.

#  The option Service Hub ENB 15 only available with the Siebel Customer Universal Master compgfient of the Customer Hub BYB
Program.

*  The option Activity Hub B2O\s cnly availzble wath the Siebel Customer Universal Mastgf component of the Customer Hub
B2C Program.

#  The option Field Service Hub B2Nis only available with the Siebel Customer Univepfal Master component of the Customer
Hub B2C Program.

*  The ophon Marketing Hub B2C 15 onli\gvailable with the Siebel Customer Univefzal Master component of the Customer Hub
B2C Program.

*  The option Pnvacy Management Policy HuNB2C 15 only available with the Ziebel Customer Universal Master component of
the Customer Hub B2C Program.

*  The ophon Sales Hub B2C 15 only available witiNhe Siebel Customer Ufiversal Master component of the Customer Hub B2C
Program.

#*  The option Service Hub B2C 15 only available wath thA\S1ebel Custopfer Universal Master component of the Customer Hub B2C
Program.

Licenszing Rules for Oracle Hospitality Cruize Applications

#*  The Cracle Hospatality Data Foundation for Cruse Prografh mzy only be used with Oracle Hospatality Cruise Programs. MNew
reports or customizations of the meluded reports are allgfied. InNgration to third party systems 15 only allowed via the Oracle
Hospitality Interface Programs, data integration extyicts andor XPIs. Tou may not add unsupported applications to the
emironments created with this Program. You amre Alowed to host dNg elementz onginating only from the Oracle Hospitality
Programs in the schemas created with the use of 1= Program. You malnot host any third party data elements.

Licensing Rules for Oracle Hospitality Food apfd Beverage Applications

#®  The Oracle Hospatality Technolozy Foundgfon for Food and Beverage Progral\may only be used with Oracle Hospitality Food
and Beverage Programs. New reports op/customizations of the included reports 3¢ allowed. Integration fo third party svstems
15 only allowed wvia the Oracle Hospitahty Interface Programs, data mtegration\extracts and'or APIs. You mav not add
unsupported applications to the envyfonments created with this Program. You are allowed to host data elements origmating only
from the Cracle Hospitality Proglims i the schemas created wath the use of this Progtym. You mav not host any third party
data elements.

Licenzing Eules for Oracle Hfspitality Hotel: Applications

*  The Oracle Hospitality Lechnology Foundation Programs may only be used with Oracle HospNality Hotel Programs. Mew
reports or customizatyfns of the meluded reports are allowed. Integration to third party systems 15 Waly allowed via the Oracle
Hospitality Interfagd Programs, data integration extracts and'or AFIs. Tou may not add unsuppWted applications to the
emvironments o with this Program. You are allowed to host data elements onginating only from\he Oracle Hospitahty

1 zchemas created with the use of this Program. You may not host any third party data elendents.

cle Hospitahity Swted Property Fesort Edibon Program 15 limited to 30 functions as defined in tBe Program
tion.
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The Oracle Hospitality Suitef Property Small Business Edition Program 1s linuted to 18 functions as defined in the Prograf
umentation

following Programs may only be used with the Oracle Hospatality OPERA Programs: Oracle Hospitality Techdology
tion for Hotel Property Systems — OPFERA 5 Premuum, Oracle Hospitality Technology Foundation for Hotel Properts
3 s — OPERA 5 Standard, Oracle Hospatahity Technology Foundation for Hotel Property Systems — OPER Lite and
Oracle Nospatality Teclnology Foundation for Hotel Central Office Systems. MNew reports or customizations of/the mncluded

*  Youaere 1ble for ensurmg compliance with the Hospitality Associated Program Matching Table whgth may be accessed

Licensing Rule: for PeopNeSoft Applications
*  Your use of the Campu\Self Service and Student Administration components within the Campus/Aolutions Program 15 subject
to the additional terms and\conditions set forth in the INAS Software Supplement located at bt 'oracle com'contiacts.

Licenzing Bules for Primavera Applications

*  For the puposes of the followidg Pnmavera Programs: Eamed Value Management, Evolve, SureTrak, Contractor and P3
Project Planner, You acknowledz\that You have both read and understand the limipfd Software Update License & Support
services that are available for these Phograms, as desenbed i Oracle’s Technical Suyfport Policies.

*  For purposes of the Prmavera SuwreTrak and Pnmavera P3 Project Planner Progfams, Tou acknowledge that the agreement
delivered to You with these Programs, anN not the end user license agreement cptained 1n the product installation, governs the
end user’s use of these Programs.

* For the purposes of the following Programa\ Primavera P& Enterpnise froject Portfolic Management and Pnmavera P&
Enterpnize Project Portfolic Management Web\Sernces, developers apflior users (1) who are not already licensed for the
Pnmavera P6 Enterprise Project Portfolio ManaXement Program apfl (1) who access (including through Access Pomts)
apphications, must be licensed for the Primavera P6 Bgterpnse Projepf Portfolio Management Web Services Program. “Access
Pomts" meludes, but 15 not hmited to, thord party, Orade or custopf versions of the following: interfaces, APT's, web services
and database links.

* For the pmposes of the following Programs: PrmaverzNLontract Management Web Services and Pnmavera Contract
Management, developers and'or users (1) who are not alreg@\licensed for the Primavera Confract Management Program and
(i1) who access (meluding through Access Points) applhicgfions, Wust be licensed for the Primavera Contract Management Web
Services Program. “Access Points” includes, but 15 gft linmted ¥, third party, Oracle or custom versions of the following:
mterfaces, API's, web services and database lmks.

Licensing Rules for Oracle Eetail Programs

*  The (racle Retall Technology Foundation fgf Store Applications ProgramNupay only be used wath the Oracle Retail Poant of
Service Program, the Oracle Betail Back Office Program, the Cracle Retail XStore Point of Service Program and the Oracle
Fetail XStore Office Program.  Any use #f the Orzcle Fetail Technology Foundgfion for Store Apphications Program by other
Oracle Programs or third party prograg 1s not peroutied.

Licensing Rules for Siebel Applicatigs

*  For the Siebel Branch Teller Seffiices Program, Siebel Internet Banking Services Progiayg, Siebel Eetall Finance Foundation
Services Program and the Sighel Financial Transactions Workbench Program, You mayN\gse third party tools to (3) create
materials or (b) modify the pAatenals identified as Sample Screen Code and Process TemplateN\in the Program Documentation,
all in accordance with the/fFrogram Documentation, and provided that such materials or modifieN materials shall be used solely
with Your licensed use g such Programs. Y ou shall not linat in any way Oracle’s nnght to develop, Bge, license, create dervative
works of, or otherwisg/freely exploit the Programs, ancillary Programs, Program Dlocumentation, or ady other matenals provided
by Oracle, or to peyfit third parties to do so.

*#  The Si1ebel Detzfz Program meludes a hecense for 20 Concwrrent Users that authonizes You to use the Rrogram on only one
Computer for £ maxmum of 20 Conowrent Users at any given time. A “Concwrent User™ 15 defined as dgch individual that
may concuryently use or access the Programs. Concwrent Users may only be Yowr existing customers or Xour prospective
customery/ and may not be Your business partmers or T our employees.

*  The Sigfel Maketing Server Program i1s licensed on a Computer basis together with the number of mmique Custoper Records
that Wou may access using the Program. A “Customer Fecord” i1s defined as each unique Record {including contal¢ records,
profpect records and records in external data sources) that You may access using the Program.
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The Siebel Pharma Marketing Server is heensed on the basis of the mumber of unique Customer Fecords that You may acces
using the Program together with the mumber of Brands that You mav manage using the Program. A “Brand” 15 defined 3£ a
ed product offering that comesponds to a specific molecular entity, inchiding multiple dosage forms and mmltiple strepfeths
same molecular entity.

1ebel Pricing Claims Server-Up to 20 Apphication Users 15 bcensed on a Computer basis with a linutahion on thé mumber
wcation Users. An “Application User”™ is defined as an mdividual authorized by You to use the apphezfle hcensed
apphicatidg Programs which are installed on a single server or on mulfiple servers regardless of whether the indinagal i actively

ity License may only be used with Oracle Master Data Management or Oracle CEA] deployments.

s Software Programs

ons that follow below, Tour license for the following Programs: StogfzeTek QFS, StorageTek QFS
ge Manager, StorageTek Automated Carmdge System Library Joftware (ACSLS), meludes the
nght to run the licensed Progra on an unheensed spare computer in a failover emvironment £ up to a total of ten separate days
in any given calendar year (for e le, if a failover node is down fior two howrs on Tuesday sAd three howrs on Friday, it counts as
two days). The above nght only apphes when a number of machines are commected to the disk/Aache or tape hibrary, 1.2, the machines
are not in a clustered exvironment and machmes share a disk airay or tape hbrary. When the primary node fails, the failover
node acts as the primary node. Once the Nimary node is repaired, Ton must switch bfck to the pnimary node. Once the failover
period has exceeded fen days, the failover must be hcensed. Downtime for plaintenance pwposes counts towards the ten
separate days imiutatton. Any use bevond the t granted in this section must be Jfrensed separately.

Failover: Subject to the con
Client, Oracle Hierarchical 5

Licenzin= Rules for Programs Licenszed per UPE\Module

*  (Chacle grants to You a non-exclusive, nontransfsghble license for Yo FE Developer(s) to: (1) use those User Productivity
Eat ("UPK") Programs licensed as UPK modules (Nellectrvely referpfd to as “UPK content™) only as necessary to create and
provide fraining solely for Employee and'or ApplicaNgn Users to y6e the underlying Programs for Your benefit; (i1) make an
unlimuted number of copies of the UPK content only a\necessafy to create and provide traimng solely to Emplovees and'or

Application Users to use the underlying Programs for Yol befiefit; and {m1) develop modifications and customuzations to the
UPK content, if applicable, zll subject to the terms and condyons set forth in this agreement, provided all copyright nofices are
reproduced as provided on the origmal. You represent and/vaiNant that You have a valid license for the underlying Programi(s).

You are prohibited from reselling or distmbuting the UPK contdgt to any other party or using the UPE content other than as
explicitly permutted in this agreement. Ohracle represgfis that the INPKE content and any content created by You using the UFE
confent contains valuable proprietary information. (#racle retzins titleNo all porions of the UPK content and any copies thereof.
You shall use UPK content modifications creatgd by You solely for \our mternal uwse in accordance with the terms of thus
agreement. Y ou may provide zccess to and usgfof the UPK content onlyNe those third parfies that are licensed as Application
Users and that: (a) provide services to You cffocerning T our use of the UPENgontent; (b) have a need to use and access the UFE
confent; and (¢} have agreed to substantipfly similar non-disclosure ocbligatyns mposed by You as those contained mn this
agreement. Application and Employee Mser(s) of UPK Programs may view aoN interact with simulations and documentation
but may not create or modify simmlatighs or documentation.

Licenzinz Rules for MyS0QL Prozrafa:

® The My5QL Programs may fontamn third party technology. Oracle may provide Wertam nofices to You mn Program
Documentation, “rezdme” filés or the nstallation details in connection with such third party Wehnology. Third party technology
will be licensed to You ey under the terms of the agreement, or if specified mn the Program\Documentation, “readme” files,
or the installation detaily/ under separate hcense terms (“separate terms™) and not under the termm\of the agreement (“separately
heensed third party ology™). Your nghts to use such separately heensed third party technoldey under the separate terms
are not restiicted mAny way by the agreement.
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EXHIBIT E

APPLICATIONS LICENSING TABLE
hittpihwww.oracle.com/us/corporate/contracts

z the right to periodically change the information presented on the webzite propided above, All
thiz website iz provided "as-iz" without warranty of any kind, either exprezy/or implied.

Oracle Hardware US Communities Supplemental Terms and Conditions v0415818
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EXHIBIT E

ORACA\E INTEGRATED SOFTWARE OPTIOMS LICEMSE DEFINITIONS, RULES AND
hittpihwww.oracle . comdus/corporatefcontracts

Oracle rezerve\the right to periodically change the information prezented on the website profided above. All
information on tB§s webszite is provided "as-iz" without warranty of any kind, either exp

racle Hardware US Communities Supplemental Terms and Conditions +041813
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EXHIBITE

TERMS FOR ORACLE SOLARIS
hitp:hwww.cracle. com/ug/corporate/contracts

Oracle rezervethe right to periodically change the information presented on the website provi
information on ts webszite is provided "as-iz" without warranty of any kind, either expres: og/implied.

Oracle Hardware US Communities Supplemental Term: and Conditions v041813
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EXHIBIT F

ORACLE

SUPPLEMENTAL PUBLIC SECTOR TERMS AND COMDITRONS
FOR
ORACLE LINUX AMD ORACLE VM SERWVCES

These Suhplemanial Public Sector Terms and Conditions (*Tems and Conditiona”) spply 1o tha Drack % and
Orscle VM Mgrvices that you order from the Contractod through ordens isssed paisuant to ke O fontiact 1o
wihi<h thess Tgrma and Conditiens are acached and incorpormed (the “Contrac™). These Terms angd © ondnions
shall take pre ce over any conflicting lerms in the Contract o any order ssued pursusand to the Contract and
shall goven Youryse of the Oracls LinuxiOracle VWM Senvice Offergis ) ordered from the suthorizghl Oracle reselier
o distribufor [“Confgactonr L

11 Coversd Pro B udlrrﬂuhiﬂnﬂiutﬂmmmnnm ied Orack Linus ares
Oy WY incsdeed Filas S A PER W SR OO L s kL e i Ll rdam Nl e - DR T T 2l e
il Y EU e ORde e O mewmwnmmm ETAT OCUIMEIEaton st malshad
Mol i Tiooes. aoqsingd theowg piy Ceracis Linun' Do W Sanoos TMenng(s)

12 Oracle Limux Seovice Ofeniygis)” and “Oracke VM Sernce Ofenngis]” (oopc . Tracis Lnux'Oracie WM Senooe
D5 | reder to Oriche Lt S0 achl W SuSpon senviods respacteely angdinaesn Linud O VM-slaed Seram
Offermgeis) as defnesd under the Crack mus and Cracke VA suppert pobcies

13 "Oracle LirveciOracle VN Termis]” W defred a3 P gurabon & ph Vou hawe soquires the apoiicatle Orache
L Owacte Wl Senice Offeringi)

14 “Physioal CPUS]™ s 0efned &3 «ach marolfiies integrined cooyl oo for #seDuang & Sysem s Covered Frogrees.
A onohi nlegrated crtud wih multple cores or Mgp i cgried as & singls Physical CTPU when detemmng the
AN Fuiter of Phykcal CPUS 5 8 System v

15 Program Docomentation” refens 1o the program us
My b Sielvered anth the prOgrAM. Vou My Eooee T g

£ ard progras nyisilston manyaly Program Documentasion
s iwion onlne s Fpioracis comidooameiaton.

16 “Supported System{sl & defred 23 a b W apply o intend to appdy Crapie LinunOracke WM Senace
Dffenneg s | repeasd from Qirgoie at thae specied sepice level in Youlgamer, inciuding byl non bmvted © updaes. paches. foes,
ety alerts, weork arpunds, configoration, mapfason awiskance MUEWSWMMMUH
[ EEET A

17 “Sysismis]” i defired a3 B compgier on which he Ovachs Linus Phgg andier Oracis VM Senees prograss &
muialied, Whare compulersblaces are pla 1. each compubenbliece weid cluster shall be defined =3 2 Syvtem. (Tor
Purpeses of caliulating the pige of ThedDiraals W Gervies CReiegis) P 00 whens e Ceacke VA Lanager programa
e nalailed are mel otunied)

18 “You = Youws" mbfer iglfhs ndersios or snbhy that ~aa omsred Jrace LOIrNgie WM Sareces From Contachor mdes
‘fogr Contraci snd the crier agfomp g these Termn ang Comdidony

2 ORACLE LINUXORALC SERVICE OFFEHING]S)

20 The Ceneds Linugluuels VM Servics DMefingle] S piaised b i suspon el snd o S Dhgds LisuodOrese VI Tem
defined = Togh croer

22 Whes ergleng Cradie LinunOrasis Vi Servics Ofanisgi] Tou sl somply with he Filitwng ivadiigity nies

Cosshi Lifiux Prasar Limbed, Orade Lideo Badie Lisded, and Orscle Wil Pracss Limied & sl ey for
Syserm wih no mone tham bwo |21 Pryaical CPUs per Systerm,

w  Crace Linux Premisr, Orsce Linun Bunec, Oracle Linus Netword, and Orachs Y Fremier srs avilsble 0 S yitems
Wit aay ramber of Phyiiesl CFUS pad Sysbim



SERIAL 180233-RFP

EXHIBIT F

£ 3 Ukpeon geoopkmnene of Your onoes. Yois Fuses The leveied ngia B0 re0eree e applcable Oraole DnuaTrecke W
B H| 5 | SRR 07 YOLT DUTNESS DPETATONS and B0t I T ST of Tkl TEmrs and Cond@oni.

a4 i Eoa Pkl O e OO o @ ikl Lofnin Soletetind OVl ) oaDPriep) 08 Thal ki Loftuin ool fiprainil bireid P iy
LR d for i Owvachs Lirux programes, wred (B Orsls WM Sansos OFgeirg(s) consist of T Cvaesle VI suppal senitas
e Yok Way have ordened for the Crsole Vi progrees. I ordered, the Oracks LinuoOracks WA Sendoe Ofenngll (noluding
ik s BN B D R ) B DR weled e Do e Livsde @l O a0k VI Supp0on podioees 0 L e Tk T
Oracde Lifum de Vil Servce Ofengle) ane pindded. The Orscde Linus sl Oescle W Supgs popll which are
ineoorrind Terres and TonSong, Sre Sulpot 0 ohange o Orache’'s discnebon: howeser. Drad Fazl e a by
e Thel v Oracle LinaaOracle VW Sendos Ofaringis) poovided during tha peiod for esech for T Cirasdie
LinuwOracls VA Sdygsce Oferngis] have Seen paid  Oracle LinunCracie VM Senice Ofsrrgis) sl avasilatis tor certain
Syilainn S5 may b ; B eddtanal marsiend i s Rk i the Orecle Lo and Oesels REne polted Yo
shguis nesew the Oralg Linus gnd Orpcle VR support policies. pror fo eniening imio e order i the appicable Oracls
LinaaiOrasde VI Saevioh ONEnrgis ] mmunwmuuuﬁmmw Ha W Suppen® poliiid M

d e, e Gl ey ek LI R T T e T b Py e i DO Y T e

25 Ther Crscle LnusOracie - o# Cffenngin) ire afsctve upoe Te elfecine date of JRur erder unlads othewrie iled
iy Wi e

28 Tra Drachs LinueOraoss VM Sarigs TRsring(s) provided under thisls Tamss and o R A% N ST of BORnE S Y0l
soquirsd separabely, Al patches, bug Bps snd offer code receneed an part of e Cgiicks Lrya/Qiracie W Sensos Offenng|s)
e thisse Tevms g Congiteang shall ErOWERE] under th Terma. o e Spnog lagigiges SPreETers Ta Vi SoCapied
upta dereriokdry asdor edlaliing Te OMgss Lisus ander Drace VR peog ah. Thae Owscte Linuo'Oraeie VM Seroaoe
g s | may also mchde the nght ko use ¢ sddfona software o ool dyfing the Oracle LruaOiracks: W Term for wiech
et for Ovacie Liraas/ Ovaabe Wil Sarwhos O Pl Dl Euded.  Theg nrTe o Sy Su0n softwdne oF Wols. B well
i @y lrlilions aveodated sl them el be e i Bee Prograen D b

31 Prosaded iosd are a ourment subsonber o fhe Oracie ik Senace Cffenngul @ athend party mabes 3 daem agadnet
mmmmmmwm;ﬁm ) For Vigur business operatong infinges iy mellacus! propeTty
aghin, Orids, 51 05 fole S0 Sl Scpants, ol defand You 5§ umﬂmmmnmmmﬂ
el DA IWarTRD Oy Tk DO B D TReRd oy O it OF T SFEENGHTL 30T D by Ok, F Vou &0
Aodiowe g

4, Moy Oracs prompdly in witing, fol Liser thiln 30 days You recene noliss of the cam (o soaner § sequred By

nppicails lew |
b Gove Ol SOk SOeIenl OF [ dhith 4 &y T - ot Efd
& s Oracie o sloemplon, sty an sssntance & nasch Bhg 1 agsnat or petie T pem

31T F Crste belesd o 1 i delermnsd gy Cowesd Programi iy hiies o d b e ity FaelsciuEl Bropety Sights,
Oracke may chooss o sther moddy fe Cg Hm'-h:lhtrmrm wibsamaly preserang Ther Sty o
functiorakty) or gbtar g Gosrss o allow or o s, o F fheps alwrruainesy ges noler iy regacrabis, San Joscles may,
A D S TeO D VO, BT ¥ GV ) i vl TR BOY T O il OF Dol iOeeRTed] FTOQFEITTS. &Ml DRl

ey unused, prepas senaos fees Vou paud for the Coversd Fragrams

33 Mowellmleresry e abiee, Ciplie will Aol Selend of faemnly Tou B oonmeshon wih O , e, MahEbE, ooE o
emparey prtaing ol of, or ey, o nelated oo [0 Yiowr defrbuiion of the Coversd Programs N Yo abergsion of the Covered
Program; je) Vouw uss ofa n of the Covered Pragrams wivek has. been supenssisd, f fa mliig ‘clare ezl e Besn
mvouied by usng he o L o0 off the Covsesd Frogramms. (9] Toud wis of Bis Coversd Frogriips, cubieds the soops of uss
ke I B LS GO0 o of the Dracle Lindiy aned Cracie VI Suppot poloes: (8] Vowr use of ¢ ':-ﬂll'ﬂdhwl“ﬂ
Vg weew nod 3 spbscrb hmmwmwtmnmw = repingchon,
software, dats, oF ragn Mariated by Chrachs: (ig) Fu combanation of sy Coved Progrems with sy pligoicty or senicss nob
prerected by Cracm, [P o0 clim Lewrkor, o Sion agarn! 3 thied party  This seclion prosides Your saciy e tremedy fom
Cracke for any claens or damages, labimies, cosls O EEpEnses.

FEES AMD TRAES, DRACLE LINUCORACLE VR-RELATED SERVICE OFFERING{S)

#,1 Fas Cracia borus' Grasls 'Y Ters e whoh fers s b= b paid for the appibsably Cracie Lo Seasi Tarmem
. ). The Pl o well b caloulabed baeed upon T e of Sysieems o b supporied that ane o exisienos I 0! the
date o our Sfder. Fer he decond and 8l sobseguint Dradie LinuCrsce YV Temei, B Seei S will ba caiculied basggd on
i il Fumbar o Sypitiens suppotted Bl o1 A arnileAos @8 o Ba Bt day of the appicables Drach LrusDracia WA T j
LB calzulated for the isdnd e will Be baisd upaf the ol mumber of Dyitea suppofied thal b A euiishis o b
£ idary of e Sa00nd berm i
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2 I aodrion fo the dees for the Oracles Linuel Orscls VW Senone (ifenngls| speched sbows. You sgres o pay addbons
e bepn] of Cracks Linuw' Oiradle WM Servdce Oilerngis) omdered bazed on the madmam rnember of Supporied Systemlhat
sciyl mimuila neous by &% any imes dunng the appicabls Crades LinunOracs Uk Term ard in sccorancs with b Oracls Lights and
Oradig WM =ypport policies for the level of suppoet Voo ane ordenng. In S svant that Vo desids 10 morease the gfmsers of

pptMEd SyEtems, Wod agree Thal You edll promelly plaie an orte for Oeeide Lnwe Oracks VR Sendos Ot b ey e
ncreasel numbar of frase Sypported Sysiemi=l and pay the sddbion al required feas,

83 Wou ona Worder & B Red s of Oraoha L 07 o W K-nel sneed Sanases l:h'l'-trng[s:-urrdn' therka Ta g anred] il OoeE-,
&% bened in dreiprmnke Linus and Oracle WM suppon polcees. Fortrese Oracks Lino? Drache Wid-relyied 5 e DT ring 5], T
e o Mo thia Mgail Eovaide LinuaCvacka W Tam and all & ubs e e Cratla LindaCratte VM Tams WD based on Srack's
= current Oraciidinus snd Orecls VA Ssracs Csnngis | proing solicss

Ad Onee plassd o ondes chall be mon-canesedabio mnd de cuos paid nannefundable, cesepl ot pgffvicded in theoo Tormns and
Condinres

45 Orscle Lrux'Oracks WY Ssoics Ofenngis| sre rucicsd n sresams of 5 Orecls Ligic'Orscis VW Ssrace Ofseng
periormance: spenficaly. Cirfgge LmsoTircis WA Senvios Cferingis) fees are masined q Fioamest. Tre pennd of
peformancs fr sl Cracle Linusqvsads WM Ssricess Dfsangin) in sfscive upan the sffecjle dais of Tour ords:

WARRANTIES. DISCLAIMERS [ EXCLUSIYE REMEDIES

5.1 Craole warssnis TRt e Oraicks L ariraoie UM Seraoe Cifenmgie wll be ppiteded in 3 professonsl manner consissent
with Industng standands Vo must fotly Sgaca of any Orace LinoeSreck v Slindos GMaring]s) weranty dalosancies within
B0 2wy from perfformancs of the defscies gcls LinuefCrecls WA Ssnics OF sl

.2 TOTHE EXTENT PERMITTED EY LAY, THE WARRANTY 15 EXCL AHD THERE ARE M0 OTHER EXFREESS OR
IEPLIED WARRANTIES OR CONDITIDNS, TMLALIT WARRANTIEN OR COMMTIONS OF MERCHANTABILITY AND
FITHESS FOR & FARTICULAR PURFDSE.

0% ORACLE DOES NOT GUARAMTEE THAT T COVERED PROGREAMIS WILL FERFORM ERROR-FREE OR
UNINTERRUFTED (. THAT ORACLE WILL CORRECTNALL PROGRAM ERRORS. FOR ANY EREACH OF THE AHOVE
WARFANTIES, YOUR ENCLUSIVE REMEDY, ANMD ORACDE FENTIRE LIABILITY, SHALL BE THE REFERFORMANCE OF
THE CEFICIENT DRACLE LINWXXMORACLE WM SERWVI QFFERMG, OR IF DRACLE CAMHOT SUEBSTANTIALLY

CORRECT & BREALCH IM & COMMERCIALLY REASOMAE MANMER, TOU MAY EWD THE RELEWANT OR&CLE
LINUEDIRACLE W SERVICE DFFERING AND DRACKE WILLGEEFUND TD CONTRACTOR THE FEES QONTRACTOR
FRID TO ORACLE FOR THE DEFICIEMT LINUXIORAR] E VM SERVICE OFFERING AND CONTRACTOR WILL, 1N TURN

REFUKD TO Y 0OU THE FEES YO P AID THE CONTRRCTOR FOH FEFHAENT ORACLE LINIECIRALLE YW SERMICE
OFFERING.

TERMIMNATE:HN

0.1 0 thes Conacton o vou breacshies & gl by ool iour ender of Your Contygt (Incheding Feee Tamme and Conditons) and
tail= b oomeat the treach within thirty (30 ylays of witten speciicaton of e Drealp, hen the breaching party s in detaut and
mnm-l:ﬁ-amhg party Tﬂ‘.!p“"l'll"ﬂ'l.ﬁ it I Cofilra o ledmin sl s tha oidar H e T WFII'M'IB -1 T
st pay witkan tharty 50} days all amngfris which havs scorusd pror i sech Ssmnak an wel as sl sums remaring unpessd
o T Oiracia LiniedOraesia WM Sanfics OfMaring(s) receved under sech ordar, ohs apglheabls tames {1 any} and codansds.
Excepl for nonpayrrssd of fess, | ar-breaching pary may agre= in i sals diversion Eygciend the thiryy (30 day pered for

=3 lomsg 3 the breachang pasdy cpfinues reasonable sfors to cure the reach. You agres gt f You are i defaulk prder Your
Canvast fincuding hass Ta anid CordiGons), You may rol use the Oradke LinunDracia Sogdoe Sfaring{s) that an subjest
o e Contract

82 Prouvmons s Irminsbon or scpraton includs those relabmg to imeston of ebidy orgement rdemngy,
PLNETTRENE, AN o re bﬁ""ﬂ"r natume are ehended S0 sunTee
NONDISCLOSUR

7.1 By vines opftour order and hess Teie sind Condiions, e Sonracion and Yo may hane aeoess b iMprenalion thal &
pipnfidanfial fngfine anoim e or Craoke [CCondidentsd Indonmation™| Fom agres o Jissione andy informaton ™ b= Rguired dor e
parform anegiol chifgatons under Yo onder. Sonfdanial Informaton shall ba Emied b Youw Conires Gnduding Wess T
and Condgion) with Tes Coniracior and all infomaticn cieary eatilied oo confdeniial &1 the e of dicdooure

T3 Mgt Lial Irdformmathor shall not inddude infematon that: (@) B of e & gl Of tha pulilo Doendin FIOughn nosgoT or

amigllicon of e cttsr pary; (b was m e other pacty’s |awful posssssion pior io the: deciosors snd had ot bssn cbis
gFother party sithear drecly of mdineody from tha discbosing pamy (20 & lawfuly dedosed & the othar pary by a thisd pdig
thoui restrickon on the dsclosurs; or [d]is indsperdenily devslopsd by e other party
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3 Subject 1o apploale L. You. the Contramce, and Ovacke agres not 1o discioss the ofess Confidential informaton
s party other Tan those st focth in e dofioweng sentence for 3 pengd of Bheee yean from the date of the desclosing paphy™s
of W Confidenayl lwipamgion 10 Pal Feldierg pRTy. Vo, e Conirapior, seal Qupchy wuy deslots Co
tasan ooy 0 Teaks SMpkiniil 5F MpENN &F BuSSSNFRSiers whi 8 Fiejuired i Bl 1 Aguenil unJuihanzed dotie
na P RS pEDiRClid than under Twse Temmes and Conditons. Nothing shall prvsent sthar ety rom displising e

TR OF BQCing undes i OIS OF Or0ETS. FuMiig ofeder i CONIMaE in any gl proci-eding antng froem or ipfoo ii
wnth T Colyfract or Sacioing e Confdeniial Indormasen t= a gevemmastal snbly oi required By b, In e L
PRl fif Drmcla & Confelensinl |nfommatsn Puuist 18 Spplcabls v You will prosass Drscle with niagpfnabds rotics of
R PR e Dk by 32 GRpOTLnly i sbiec i3 or i Sy Such ikt

A FHTIEE AGEEFE
B You sghes tha Contrasl (weluting thisss Teems and Condibbni| snd e rlormabsn wheeiis, neopariled by amBen
el (woudag Dol 1 inforrmaiane condaened) b3 URL or refereroed moliy), ogerthie e apepSeatby order. are tha
TR TR e O LireocOrache Wi Sarvica Oifering 5] ondened by Viou and superTedgl all onor of ConRmprineous
AgresTErS Or rep ki, wrien or oral, reganding such Ciradls LinaCiracs W Senacel -4
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EXHIBIT F
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EXHIBIT F
SUPPLMENTAL PUBLIC SECTOR TERMS AND

CONDITIONS FOR ORACLE LINUX, ORACLE VM AND VERRAZZANO SERVICES v190#12 012323.

Effective 03/22/2023

ORACLE

SUPPLEMENTAL PUBLIC SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX, ORACLE VM,
AND VERRAZZANO SERVICES

These Supplemental Public Sector Terms and Conditions (“Terms and Conditions"™) apply to the Oracle
Linux, Oracle VM, and Verrazzano Services that you order from the Contractor through orders issued
pursuant to the OMNIA contract to which these Terms and Conditions are attached and incorporated
(the “Contract”). These Terms and Conditions shall take precedence over any conflicting terms in the
Contract or any order issued pursuant to the Contract and shall govern Your use of the Oracle
LinuxiOracle VM/ Verrazzano Service Offering({g) ordered from the authorized Oracle reseller or
distributor (“Contractor”).

1. DEFINITIONS

1.4 “You" and “your” refers to the ordering activity that has ordered services from an authorized distributor
("Contractor”) under the contract.

1.2 The term “contract” refers to the Contractor's OMMIA conftract.

1.2 The term “order” refers to the order placed under the contract inclusive of these terms expressly incorporated
herein.

1.4 "Covered Programs” is defined as the specific set of software products listed on the document titled Oracle
Linux and Oracle WM Covered Programs [available at hitpfweww oracle.comiu s/supportilibrary/enterprise-linux-
indemnification-068347_pdf) for which you have ordered Oracle Linux Service Offering(s) and/or Oracle WM Servics
Offering(s). including any related program decumentation and patches and bug fikes acquired through such
Services.

1.5 "Oracle Linux Service Offering(s)”, “Oracle VM Service Offering(s)”. and "Oracle Verrazzano Service
Offering(s)” refer to Oracle Linuwx, Oracle VM and Oracle \errazzano support services respectively as defined under
the Oracle Open Source Support Paolicies.

1.6 The term “Service Offering(s)” means the Oracle Linuwe Service Offering(s), the COracle WM Service Offeringis),
and the Oracle Vermazzano Senvice Offering(s ).

1.7 The term “Program Documentation” refers to the Program user manual and Program installation manuals.
Program Documentations may be delivered with the Oracle Linux, Oracle WM and Oracle Vemazzano Programs. You
may access the documentation online at hitpullaracle_ com'documentation.

1.8 The term “term” is defined as the duration for which you have acquired the services_
2. SERVICE OFFERING(S)

2.1 Upon Oracle’s acceptance of Your order, You have the limited right to receive the applicable Service Offering(s)
solely for Your business operations and subject to the terms of the | including these Terms and Conditions and
including the definitions and rules set forth in the order and the Program Documentation.

2.2 For purposes of the order Service Offering(s) consist of Oracle's technical support services level You may have
ordered from Oracle or an authorzed reseller for the Service Offering(s) (If ordered, Service Offering(s) (including
initial y=ar and all subsequent years) are provided under the Oracle Open Source Support Policies in effect at the
time the Senvice Offering(s) are provided. The Oracle Open Source Support Policies, which are incorporated in
four Order, are subject to change at Oracle's diseretion; however, Oracle will not materially reduce the level of
Service Offering(s) provided during the peried for which fees for the Service Offering(s) have been paid. Service
Offering(s) are available for certain systems, and may be subject to additional restrictions as set forth in the Oracle
Open Source Support Policies. You should review the Oracle Open Source Support Policies prior to entering into
the ocrder for the applicable Service Offering(s). You may access the current version of the Oracle Open Source
Support Policies at hitp/fwww oracle. com/contracts.

2.3 The Service Offering(s) are effective upon the effective date of Your order unless otherwise stated in Your
order. |f Your order was placed through the Oracle Store, the effective date is the date Your crder was accepted
by Cracle.
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2.4 The Service Offering(s) provided under Your Order are in support of licenses You acquired separately. All
patches, bug fixes and other code received as part of the Service Offering(s) under Your Order shall be provided
under the terms of the appropriate license agreement that You accepted upon downloading and/or installing the
Cracle Linux, Oracle VM andior Oracle Vemazzano programis). The Service Offering(s) may also include the
righit to use certain additional software or tools during the Support Term for which fees for Serviee Offering(s) have
been paid. The license terms for any such software or tools, as well as any limitations associated with them, will
be referenced in the Program Documentation.

3. ORACLE LINUX AND ORACLE VM INDEMNIFICATION

3.1 Provided You are a curment subscriber to the Oracle Linux Service Offering(s) and/or Oracle VM Service Cffering(s),
if & thind party makes a claim against you, including the U_S. Govemment, and its officers. employees and agents, that
any covered programs fumished by Oracle, You for Your business operations infringes its intellectual property rights
(including U.5. or forsign patent, trademark and copyright), Oracle, at its sole cost and expense, will defend You against
the dlaim and indemnify You from the damages, liabilities, costs and expenses awarded by the court to the third party
claiming infimgement or the settlement agreed to by Oracle, if You do the following: Motify Oracle promptly in writing,
not later than 30 days after You receive notice of the claim (or sooner if required by applicable law);

a. Give Oracle sole control of the defense and any setlement negotiations; and
b. Give Oracle the information, authority, and assistance it needs to defend against or setie the claim.

Motify Oracle promptly inowriting. not later than 30 days after you receive notice of the claim (or sooner if
required by applicable law};

3.2 If Oracle belisves or it is determined that any Covered Programs may have violated a third party's intellectual
property rights, Cracle may choose to either modify the Covered Programs to be non-infringing (while substantially
preserving its wfility or functionality) or obtain a license to allow for continued use, or if these altematives are not
commercially reasonable, then Oracle may, wpon 30 days motice to you terminate your right to receive
indemnification for your further use of the Covered Programs specified, and refund anmy unused, prepaid service
fees You have paid for the Covered Programs.

3.3 MNotwithstanding the above, Oracle will not defend or indemnify you in connection with claims, damages, liabilities,
costs or expenses ansing out of, or caused by, or related to: (a) your distibution of the Covered Programs; (b) your
alfteration of the Covered Programs; (c) your use of a version of the Covered Programs which has been superseded, if
the infingement claim could have been avoided by using the current version of the Covered Programs; (d) your use of
the Cowverad Programs cutside the scope of use identified in the user documentation or the Oracle Open Source Support
Policies; (e} your use of the Covered Programs when you were not a subscriber to the Orade Linux Service Offering(s)
andlor Oracle WM Service Offering(s); (f) any information, design, specification, instruction, software, data, or material not
fumished by Oracle (g) the combination of any Covered Programs with amy products or senvices not provided by Oracle;
(h) your claim, lawsuit, or action against a third party. For avoidance of doubt, this section specifically excludes, and no
indemnification is provided for, the Vemazzano programs. This section provides Your exclusive remedy from Oracle
for any infringement claims or damages, liabilities, costs or expenses.

4. FEES AND TAXES

4.1 Onece placed, Your order shall be nen-cancelable and the sums paid nonrefundable, except as provided in Your
order. Service Offering(s) fees are invoiced in arrears of the perfformance of the Service Offering(s); specifically,
Serviee Offering(s) fees are invoiced quarterly in amears. The perod of performance for all Senvices Offering(s) is
effective upen the effective date of Your order.

4.2 You agree and acknowledge that You have not relied on the future availability of any services, programs or
updates in executing Your order; howewver, the preceding does not relieve Oracle of its obligation during the Services
Pericd to deliver services that Youw have ordered per the terms of these Terms and Conditions.

5. WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEDIES
For the sake of clarity, this iz the Oracle warranty; nevertheless, it shall be accessed by you
through the Contractor.

5.1 Oracle warmants that the Service Offering(s) will be provided in a professional manner consistent with industry
standards. You must notify Oracle of any Service Offering(s) warranty deficiencies within 80 days from performance
of the defective senvicas.
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5.2 TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY 15 EXCLUSIVE AND THERE ARE NO OTHER
EXPRESS OR IMFLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AND FITHESS FOR A PARTICULAR FURFOSE.

53 ORACLE DOES NOT GUARANTEE THAT ANY PROGRAMS ASSOCIATED WITH THE SERVICE
OFFERING(S) (INCLUDING BUT NOT LIMITED TO THE ORACLE LINUX, ORACLE WM, OR ORACLE
VERRAZZAND PROGRAMS) WILL PERFORM ERROR-FREE OR UNINTERRUPTED OR THAT ORACLE WILL
CORRECT ALL PROGRAM ERRORS.

5.4 FOR ANY BREACH OF THE ABOVE WARRANTY, YOUR EXCLUSIVE REMEDY AND ORACLE'S ENTIRE
LIABILITY SHALL BE THE REFERFORMANCE OF THE DEFICIENT SERVICE OFFERING(S) PROVIDED BY
ORACLE; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END THE RELEVANT SERVICE OFFERING(S) AND RECOVER THE
FEES PAID TO ORACLE FOR THE DEFICIENT SERVICE OFFERING(S).

6. TERMINATION

6.1 If the Contractor or You breaches a material term of Your crder or Your Contract (including these Terms and
Conditions) and fails to correct the breach within thirty (30) days of written specification of the breach, then the
breaching party is in default and the non-breaching party may terminate the arder. If Contractor terminates the order
as specified in the preceding sentence, Youw must pay within thirty (30} days all amounts which have accrued prior
ta such termination, as well as all sums remaining unpaid for the Service Offering(s) received under such order,
plus applicable taxes (if any) and expenses. Except for nonpayment of fees, the non-breaching party may agree in
its sole discretion to extend the thirty (30) day period for so long as the breaching party continues reascnable efforis
ta cure the breach. You agree that if You are in default under Your Contract (including these Terms and Conditions),
You may not use the Senvice Offering(s) that are subject to the Contract.

6.2 Provisions that sumvive termination or expiration include those relating fto limitation of liability, infringement
indemnity, payment, and others which by their nature are intended to survive.

T HNONDISCLOSURE

71 By virtue of your order, Oracle and you may have access to information that is confidential to one another
("Confidential Infermation”). We each agree to disclose only information that is required for the perfformance of
obligations under your order and these Temms and Conditions. Confidential Information shall be limited to the terms
and pricing under these Terms and Conditions and all information cleary identified as confidential at the time of
disclosure.

7.2 A party's Confidential Information shall notinclude information that: (a) is or becomes a part of the public domain
through no act or emission of the other party; (b} was in the other party's lawful possession prior te the disclosure
and had mot been obtained by the other party either directly or indirectly from the disclosing party; (c) is lawfully
disclosed to the other party by a third party without restriction on the disclesure; or (d) is independently developed
by the other party.

7.3 Subject fo applicable law, You, the Contractor, and Oracle agree not to disclose the other's Confidential
Information to any third party other than those set forth in the following sentence for a period of three years from the
date of the disclesing party’s disclosure of the Confidential Information to the receiving party. You, the Contractor,
and Oracle may disclose Confidential Information only to those employees or agents or subcontractors who are
required to protect it against unauthorized disclosure in @ manmer no less protective than under these Temms and
Conditions. Mothimg shall prevent either party from disclosing the terms or pricing under the Confract or orders
submitted under the Contract in any legal proceading arising from or in connection with the Contract or disclosing
the Confidential Information to a govemmental entity as required by law. In the event You receive a valid request for
COracle's Confidential Information pursuant to applicable law, ou will provide Oracle with reasonable notice of such
request and give Oracle an opportunity to ebject to or limit any such disclosure.

8 ENTIRE AGREEMENT
8.1 You agree that the Contract (including these Terms and Conditions) and the information which is incorporated
by written reference (including reference to information contained in a URL or referenced policy), together with the

applicable order, are the complete agreement for Service Offering(s) ordered by You and supersedes all prior or
contemporaneous agreements or representations, written or oral, regarding such Service Offering(s).
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8.2 It is expressly agreed that these Terms and Conditions and any Cracle terms distributed to you by Contractor
and expressly included in your order shall supersede the terms in any purchase order, procurement internet portal
or any other similar non-Oracle document and no terms included in any such purchase order, portal or other non-
Cracle document shall apply to the Service Offeringi(s) ordered. In the event of any inconsistencies between the
rest of the Contract and these Terms and Condition, these Terms and Conditions shall take precedence. These
terms may not be modified and the rights and restrictions may not be altered or waived except in writing signed by
authorized representatives of You and the Confractor. Any notice required under theses terms and conditions shall
be provided to the other party in writing.

3 LIMITATION OF LIABILITY

NEITHER YOU NOR ORACLE NOR ITS AFFILIATES SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR
DATA USE. ORACLE'S AND ITS AFFILIATES” MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF
OR RELATED TO THESE STCS OR YOUR ORDER, WHETHER IN CONTRACT OR TORT, OR OTHERWISE,
SHALL BE LIMITED TO THE AMOUNT OF THE FEES PAID TO ORACLE UNDER THE ORDER, AND IF SUCH
DAMAGES RESULT FROM SERVICE OFFERING(S), SUCH LIABILITY SHALL BE LIMITED TO THE FEES
PAID T ORACLE UNDER SUCH ORDER FOR THE DEFICIENT TECHNICAL SUPPORT SERVICES GIVING
RISE TO THE LIABILITY. THIS SECTION SHALL NOT BE CONSTRUED TO LIMIT ORACLE'S
INDEMHNIFICATION OBELIGATION OR YOUR EXCLUSIVE REMEDY FOR ANY INFRINGEMENT CLAIMS OR
DAMAGES, LIABILITIES, COSTS OR EXPENSES UNDER SECTION 3 (ORACLE LINUX AND ORACLE VM
INDEMHNIFICATION ) ABOVE.

10 EXPORT

Export laws and regulations of the United States and any other relevant local export laws may apply to the Service
Offering(s). You agree that such export control laws govemn your use of any Service Offering(s) deliverable provided
under the contract, and you agree to comply with all such export laws and regulations (including “deemed export” and
“deemed re-export” regulations). You agres that no data, information, pragram, and/or materials resulting from Senvice
Offering(s) (or direct product thereof) will be exported, directly or indirectly, in viclation of these laws, or will be used
for any purpose prohibited by these laws including, without limitation, nuclear, chemical, biclogical weapons
profiferation, or development of missile technalogy.

11 FORCE MAJEURE

COracle shall not be responsible for failure or delay of performance if caused by: an act of war, hostility, or sabotage;
act of God; pandemiz, electrical, intemet, or telecommunication cutage that is not caused by Oracle; government
restrictions (including the denial or cancellation of any export or other license); other event outside the reasonable
control of Oracle. Oracle will use reasonable efforts to mitigate the effect of a force majeure event. If such event
continues for more than 30 days, you will terminate for convenience the contract unless the parties agree othenwisa in
writing. This section does not excuse Oracle's obligation to take reasonable steps to follow its normal disaster recovery
procedures or your obligation to pay for Service Offering(s) ordered or delivered.

12 GOVERNING LAW

These Terms and Conditions and Your Oracle LinuOracle WM Service Offering(s) order are governad by the
laws of Arizona.

13 ASSIGNMENT

‘fiou may not assign arders or give or transfer the Service Offering(s) or an interest in them to another individual or
entity. If you grant a security interest in the Service Offering(s) , the secured party has no right to use or transfer
those Service Offeringis) and if ¥ou decide to finance Y our acquisition of any Service Offering(s), You will follow
Oracle’s policies, regarding financing which are at hitp-/loracle comdcontracts. The foregoing shall not be
construed to limit the rights You may otherwise have with respect to the Linux operating system, third party
technology or separately licensed third party technology licensed under open source or similar license terms.

14 AUDIT

Unless otherwise agreed in an order, upon 45 days written notice, and no more than once annually, Oracle may
audit your use of the services. You agree to cooperate with Oracle’s audit, and provide reasonable assistance and
access o information. Any such audit shall not unreasonably interfere with your normal business operations. Oracle
shall comply with reasonable security and safety rules, policies, and procedures (“security rules”) while perfoming
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any such audit, provided that such security rules are applicable to the performance of the audit; you make such
security rules available to Oracle prior to the commencement of the audit; and such security rules do not modify or
amend the terms and conditions of the contract or the applicable order. ¥ouw shall be responsible for either a) paying
any undermpaid fees related to use of the services and Oracle or the Contractor, as the case may be, shall submit a
contract modification to document the amount of such fees, or b) for discontinuing noncompliant use. Oracle shall
not be responsible for any costs incurred by you in cooperating with the audit. The performance of the audit and
non-public data obtained during the audit (including findings or reports that result from the audit) shall be subject to
the Mondisclosure provision of these Tems and Conditions.

15 SEGMENTATION

The purchase of Service Offeringis) or other service offerings, programs or products are all separate offers and
separate from any other order. “You understand that You may purchase Service Offering{s) or other service
offerings. programs or products independently of any other order. Your obligation to pay under any order is not
contingent on performance of any other service offerings or delivery of programs or products by Oracle.

16 OTHER

161 Oracle is an independent contractor and you agree that no partnership, joint venture, or agency
relationship exists between you and Oracle or between Conftractor and Oracle. Each party will be responsible for
paying its own employees, including employment related taxes and insurance. If while performing services Oracle
requires access to other vendors' products that are part of your system, you will be responsible for acguiring all
such products and the appropriate license rights necessary for Oracle to access such products on your behalf.

16.2 If any term of these Terms and Conditions is found to be invalid or unenforceable, the remaining provisions
will remain

effective and such term shall be replaced with a term consistent with the purpose and intent of these Terms and
Conditions.

16.3 The Senvice Offering(s) are not designed for or specifically intended for use in nuclear facilities or other
hazardous applications. Y'ou agree that it is Your responsibility to ensure safe use of Oracle Linux/Oracle Wi
Service Offering(s) in such applications.

16.4 Oracle is a third party beneficiary of any order placed under these Terms and Conditions, but does not
assume any of
Contractor's obligations thereunder..

16.5 fouw understand that Oracle’s business partners, including any third party firms retained by You to

provide consulting
services, are independent of Oracle and are not Oracle’'s agents.
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EXHIBITEG

OFFICE OF PROCUREMENT SERVICES CONTRACTOR TRAVEL AND PER DIEM POLICY

All contract-related travel plans and arrangements shall be prior-approved by the County Contract
Administrator.

Lodging, per diem and incidental expenses incurred in performance of Maricopa County/Special District
(County) contracts shall be reimbursed based on current U.S. General Services Administration (GSA)
domestic per diem rates for Phoenix, Arizona. Contractors must access the following internet site to
determine rates (no exceptions): (Www.gsa.gov).

2.1 Additional incidental expenses (i.e., telephone, fax, internet and copying charges) shall not be
reimbursed. They should be included in the contractor’s hourly rate as an overhead charge.

2.2 The County will not (under no circumstances) reimburse for Contractor guest lodging, per diem or
incidentals.

Commercial air travel shall be reimbursed as follows:

3.1 Coach airfare will be reimbursed by the County. Business class airfare may be allowed only when
preapproved in writing by the County Contract Administrator as a result of the business need of
the County when there is no lower fare available.

3.2 The lowest direct flight airfare rate from the Contractors assigned duty post (pre-defined at the
time of contract signing) will be reimbursed. Under no circumstances will the County reimburse
for airfares related to transportation to or from an alternate site.

3.3 The County will not (under no circumstances) reimburse for Contractor guest commercial air
travel.

Rental vehicles may only be used if such use would result in an overall reduction in the total cost of the
trip, not for the personal convenience of the traveler. Multiple vehicles for the same set of travelers for the
same travel period will not be permitted without prior written approval by the County Contract
Administrator.

4.1 Purchase of comprehensive and collision liability insurance shall be at the expense of the
contractor. The County will not reimburse contractor if the contractor chooses to purchase this
coverage.

4.2 Rental vehicles are restricted to sub-compact, compact or mid-size sedans unless a larger vehicle

is necessary for cost efficiency due to the number of travelers. (NOTE: contractors shall obtain
pre-approval in writing from the County Contract Administrator prior to rental of a larger vehicle.)

4.3 County will reimburse for parking expenses if free, public parking is not available within a
reasonable distance of the place of County business. All opportunities must be exhausted prior to
securing parking that incurs costs for the County. Opportunities to be reviewed are the DASH,;
shuttles, etc. that can transport the contractor to and from County buildings with minimal costs.

4.4 County will reimburse for the lowest rate, long-term uncovered (e.g. covered or enclosed parking
will not be reimbursed) airport parking only if it is less expensive than shuttle service to and from
the airport.

4.5 The County will not (under no circumstances) reimburse the Contractor for guest vehicle rental(s)

or other any transportation costs.

Contractor is responsible for all costs not directly related to the travel except those that have been pre-
approved by the County Contract Administrator. These costs include (but not limited to) the following: in-
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room movies, valet service, valet parking, laundry service, costs associated with storing luggage at a hotel,
fuel costs associated with non-County activities, tips that exceed the per diem allowance, health club fees,
and entertainment costs. Claims for unauthorized travel expenses will not be honored and are not
reimbursable.

Travel and per diem expenses shall be capped at 15% of project price unless otherwise specified in
individual contracts.

Contractor shall provide, (upon request) with their invoice(s), copies of receipts supporting travel and per
diem expenses, and if applicable with a copy of the written consent issued by the Contract Administrator.
No travel and per diem expenses shall be paid by County without copies of the written consent as described
in this policy and copies of all receipts.
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DLT SOLUTIONS LLC, PO BOX 743359, ATLANTA GA 30374

PRICING SHEET: NIGP CODE 20655

Terms: NET 30
Vendor Number: \VC0000005421
Certificates of Insurance Required

Contract Period: To cover the period ending November 30, 2023 2028.
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