
Bitsight has allowed us to automate our security 
monitoring process, resulting in about 50% time and 
efficiency savings. We can get real-time information  
right from the easy-to-use dashboard.”

Kanitra Tyler
ICT Supply Chain Risk Management Service Element Lead, NASA

D R I V I N G  E F F E C T I V E  T H I R D  PA R T Y  R I S K  M A N AG E M E N T

Bitsight Continuous 
Monitoring
Detect emerging threats. 
Manage changing risk.

As your digital supply chain grows, managing third-party risk becomes increasingly 
dffiicult. Bitsight Continuous Monitoring empowers you to manage and address vendor 
risk over time with objective, market leading data—that has proven correlation to 
security incidents.

Mitigate vendor risk with precision

Quickly tier vendors for better 
visibility into critical risk.

Strengthen mitigationefforts with 
actionable data.

Take action when vendor  
risk is surfaced.

DATASHEET



Understand third-party cyber risk. 
Accelerate mitigation efforts.

Do more with less.

Respond to changing 
third-party risk over time.

Accelerate third-party risk 
mitigation and remediation.

Manage an expanding supply 
chain with limited resources.

Gain visibility into extended 
vendor ecosystem 
concentrated risk.

Report critical risk insights 
and results to stakeholders.

Correlated 
risk vectors

Bitsight risk vectors correlate to vendor 
likelihood of suffering from ransomware 
or data breach, so you can focus your 
mitigation efforts.

Vulnerability  
detection & response

Surfaced evidence and scalable 
questionnaire outreach enable you to 
prioritize and respond to major security 
events and zero day vulnerabilities.

Effective vendor 
collaboration

Evidence-based collaboration empowers 
you to reduce risk more efficiently, with 
quicker and more effective remediation.

Extended ecosystem 
visibility

Automatic product discovery shows 
areas of concentrated risk and facilitates 
fourth-party risk management.

Integrated third-party 
risk management

Native integration with Bitsight VRM 
assessment tool, data feeds, and business 
tools such as GRC or BI, streamline  
a flexible TPRM program and increase 
overall efficiency.

Managed services Expert professional support allows you  
to continuously assess third-party risk,  
actively identify vulnerabilities, and collaborate 
with vendors to remediate threats.

Bitsight is a cyber risk management leader transforming how companies manage exposure, performance, and risk for themselves and 
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What you might hear:

“Bitsight is more expensive”

The hidden cost of other providers’ approaches 
likely outweighs any perceived premium cost for 
Bitsight. Other providers often have inflexible 
licensing models and a habit of significant price 
hikes at renewal.

“We can add new vendors instantly.”

It’s not instant if you need a human to help you. 
Some providers require you to request customer 
service help to change or add a monitored vendor. 
Bitsight makes it easy for you to manage and swap 
subscriptions at no additional cost. Additionally, 
every vendor you add within TPRM comes with 12 
months of history out of the gate!

Ask other providers:

How will my pricing change at the time of my 
renewal? Will I be able to manage my subscriptions 
on my own if I want to stop monitoring one vendor 
and start monitoring another?

9. Best-in-class customer
success and support

Bitsight by the numbers:

•  120+ people in customer-supporting roles
• 4.6/5.0 (G2 Review Platform)

Don’t take our word for it:

I appreciate the human relationship behind the technology. 
Bitsight has built a culture of customer support that is 
consistent, responsive, reliable and best-in-class. I place a 
high value on the product and our relationship.”

— Cornerstone Building Brands

10. Flexible pricing and
packaging,  built to fit your needs

Bitsight offers a broad range of functionality and 
value for the price, including solutions for first-party, 
third-party, EASM, vulnerability detection and 
response, financial quantification, and vendor risk 
management. Furthermore, Bitsight can find a 
professional services solution to help you maximize 
the value of our SaaS solutions.

We work with customers not only to find a package 
that fits their budget but also to grow their program 
over time.

What you might hear:

“Bitsight doesn’t have a Knowledge Base”

On the contrary, Bitsight has an extensive and 
publicly available knowledge base, with a team of 
customer enablement specialists who add more 
helpful content daily.

Bitsight is a cyber risk management leader transforming how companies manage exposure, performance, and risk for themselves and 
their third parties. Companies rely on Bitsight to prioritize their cybersecurity investments, build greater trust within their ecosystem, and 
reduce their chances of financial loss. Built on over a decade of technological innovation, its integrated solutions deliver value across 
enterprise security performance, digital supply chains, cyber insurance, and data analysis.
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